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VrpaBneHue 1o gejaam KyJabTypbl U CIIOpTa
KapTannHCKOro MyHHLMITAILHOTO paioHa

IIPUKA3
«07» utonst 2016 rona

O Ha3Ha4YeHWH JOJKHOCTHOTO JIMLA,
OTBETCTBEHHOTI'O 33 OPraHH3aLuIo
JIeSITeIbHOCTH, CBS3aHHOI
¢ (hyHKLIHOHMPOBAHHEM CUCTEMBbI
HEe3aBUCHMOM OLIGHKH KauecTBa
OKa3aHUsl yCIIyT OpraHu3alusIMH
KYJIBTYPBI

Ne 39

B coorBeTcTBUM cO cTaThell 36.1 3akoHa Poccuiickoit denepanuu
ot 9 oktst6pst 1992 roga Ne 3612-1 «OcHoBbl 3aKkoHOaTENBCTBA PoccuiicKoit

Denepalyiu 0 KyJabType».

ITPUKA3bIBAIO:

1. HazHauuTh AOHDKHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 32 OpraHusaLuo

JCATEIIbHOCTH, CBSI3aHHOM C (byHKLlHOHHpOBaHl/IeM CHCTeMbl He3aBUCUMON OLIEHKH
KayecTBa OKa3aHMsl yCIyr OpraHu3auusiMU KyJIbTYpbl Cil€lHalIncTa 1 KaTeropuu

CurorioBy Enusasery Hukonaesny.
2. KOHTpOJIb 3 MCIIOJIHEHNWEM TIPHKa3a OCTaBIIAIO 3a COOOH.

Havanphui ¥ JIKC (Mw -

\ /

C npuka3oM O3HaKOMIIEHa:
«pd » ok Al

T.C. Muxaiinosa

Cutomosa E.H.
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Vnpasienue 1o Je1aM KyJIbTyphl U CIIOpTa
Kapranuackoro MyHHIMIATEHOTO paifoHa

IMPUKA3
«21» oxTsi6pst 2016 roxa Ne 54

O Ha3HaYeHHH OIepaTopa IO MPOBEICHHIO
HE3aBMCUMOH OIIEHKH Ka4yecTBa paboThl
MYHHUIHUIATBHBIX YIPEXKAECHUN KyJIbTYPBI
Kapranmuuckoro MyHHIMIansHOro paiiona B 2016 roxy

B mensx opraHusanuy He3aBHCHMOMN OIEHKH KauecTBa OKA3aHHUs YCIyT YUPEKICHHSIMHI
KyJIbTYpbl, KOOPIMHAIMS PabOT # MOHHTOPHHIA IIPOBEJCHHS HE3ABUCHMOI OLEHKH KauecTBa
OKa3aHHsl yCIIyr OpraHM3alusIMHU B cepe KyIbTyphl, B paMKax BbIIONHeHUs Ykasa [Ipesunenta
Poccuiickoit ®Deneparu ot 07.05.2012 roma 3 597 «O MepompusTHAX [0 peanru3alun
rocyaapcTBeHHOH nonutukn», PenepanbHoro 3akoHa or 21 mroms 2014 -r. Ne 256-03 «O
BHECEHMM H3MEHEHHMH B OT/ebHbIE 3aKOHOJaTeNbHble akThl Poccuiickoit (deneparuu o
BOIPOCaM IIPOBEJICHHs HE3aBUCHMOM OIEHKH KayeCTBa OKa3aHHsl yCIIyT OpraHU3alusIMe B cdepe
KYJIbTYPBI, COLMAIBHOrO OOCIY)KMBaHMS, OXPaHBI 3I0POBbs U OOpa3sOBaHHs, MPUKA3OM
MunucrepertBa KyasTypsl Poccuiickoit ®@enepamu o 05.10.2015 r. «O6 yTtBepKIeHHH
nokasaTtenel, XapakTepu3ylolMX OOllHe KPUTEPHH OIEHKH KadyecTBa OKa3aHHsS YCIyr
OpraHu3alUAMH KyJIbTYpbl», NpHKa3 MunHcTepcTBa KyabTypbl YensOMHCKON o6nacTH OT
16.05.2016 roma Ne 216 «O6 yTBep)JIeHHH BEIOMCTBEHHOIO IIaHAa MEPONPHSTUN KyJIbTYpbl
YensOuHCKOH 061aCTH TIO TIPOBENCHHIO HE3AaBUCHMON OIEHKH KayecTBa pabOThI OpraHM3aliii
KYJIbTYPBI, OKa3bIBAIOIIMX YCIYTH B chepe KyIbTyphl Ha TeppuTopun YensOHHCKOl 061acTH Ha
2016-2018 romsr».

ITPUKA3BIBAIO:

1. Hazsaunte OOGIIECTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO HaydHO-TeXHHYECKHH LEeHTp
ITepcniekTuBa» - OmEpaTopoM IO OPraHM3alMHM U IPOBEJECHHIO HE3aBHCUMOTO HCCIIEIOBAHHS
«Onenka xayecTBa paGOTHI HE3aBHCHMON OLICHKH KawyecTBAa OKA3aHMs YCIyr OpraHH3allusMH
KyJIbTyphl» (manee-Oneparop) ¢ 3akiroyeHneM KoHTpakTa ¢ 24.10.2016 roza.

2. VTBepauTh:

1) TexHuueckoe 3ajaHMe OPraHM3ALHH HA BBINOJHEHHE pabOT B paMKax MPOBEICHHS
HE3aBHCHMOH OLEHKH KayecTBAa OKA3aHHs YCIyr MYyHHIUIAIBHBIM YYPEKICHHSM KyJIbTYpbI
KapranuHckoro MyHHIHMIANBHOTO paiona B 2016 roxy (mpuioxenue 1).

2) IlepeueHp opraHu3amuii KyJIbTypbl, B OTHOIIGHHH KOTOPbIX OOmmecTBeHHEIM COBETOM IIpH
aaMUHHCTpauK KapranHHCKOro MyHHIHMIIAIBHOTO paifioHa MPOBOJUTCS HE3aBHCHMAas OLEHKA
KauecTBa oKa3aHHs ycuyr B 2016 rony (mpuioxenue 2).

3. Omeparopy NpOBECTH HE3aBHCHUMYIO OLEHKY KauecTBAa OKA3aHHs YCIYT yUPeKICHHUIMH
KynbTyphl KapTanuHCKOro MyHHIMITIAIBHOTO paifoHa, B cpok 10 10.12.2016 roxa

1) mpoBecTH HE3aBHCHMYIO OLEHKY KayecTBAa OKa3aHMs YCIYT YUPEKACHHSMH KyJIbTYpPBI
Kapranmuuckoro  MyHHMIHMIIAIBHOTO — paifoHa, — OCYIIECTBISIOIHX  KYJBTYPHO-ZIOCYTOBYIO
JIeATeNIbHOCTD, COTTIACHO MPHIIOKEHHIO Ne 2 K HaCTOsIIIeMy IIpHKa3y;
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2) obecneunts c6op, 060OIEHHe M aHATM3 WH(POPMALMH O KAYeCTBE OKA3AHMS YCIyT
YUPeXKICHHAMH  KyJIbTyphl KapTaqMHCKOro MyHHIMIAIBHOTO paioOHA, OCYIIECTBIISIOMIUX
KyJIbTYPHO-I0CYTOBYIO IE€ATEIBHOCTD;

3) mpOBECTH MOHMTODHHT CaiiTOB MyHHUMIAIBHBIX Y4PEXIEHHH KyIbTyphl paifoHa,
MOJVIeKAIINX HE3aBUCHMOM  OLEHKE KayecTBa B YaCTH JOCTYIHOCTH M OTKPBITOCTH
HE(OPMAIIHH O MYHHIHIAIEHOM YYPEXKAEHUH KyIBTYpBI;

4) ocymecTBuTh (HOPMHPOBaHHE PEHTHHIOB MyHHLMIATBHBIX yupexaeHuii Kapramunckoro
MYHHIUIIANBHOTO PaiiOHa 10 3a1aHHBIM KPUTEPHAM KauecTBa C y4eTOM HH(PACTPYKTypPHBIX
0COGEHHOCTEH, THIOB YYPEXNKACHHHA KyIbTYphl B pPaMKax MPOBOIMMBIX MEPOTPHATHH IO
HE3aBHCUMOH OIIEHKE Ka4yecTBa.

4. KoHTpoJIb 32 MCITOJHEHHEM IIPHKa3a OCTaBJIAIO 3a COGOH.

: Haaaggbﬂﬁx(YI[KC [@/L"f { /(/é T.C. Muxaittopa
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Tpunoxenne Ne 1
k npukaszy Ne 54 ot 21.10.2016 r

Texunyeckoe 3aganue
HA OKa3aHHe yCJIyr 10 OpraHu3auHi H NPOBEACHHIO HE3ABHCHMOI0 HCCJIEA0BAH NS «OneHka KayecTBa
pﬂﬁOTbl HE3aBHCHMOIT OLIEHKH KAa4eCcTBA OKA3aHHs YCJIYr OpraHu3auHsaMHi KYJIbTYpPbD>

ueﬂb: OpraHHsanmsi H IpOBeJeHHE He3aBHCHMOro HCC/Ie0BAHHS «Ouenka KavecTsa 112160'",]
He3aBHCHMOIi OIIEHKH KAa4ecTBAa OKA3aHUs YyCayr opraHu3auHsiMH KyJabTYypbD»

Ozkujaemble pe3yibTaThl:

- JOKYMEHTaJIbHO O(OPMJICHHbIN pa3paboTaHHbIH MEXaHU3M OLEHKHM KauecTBa yCJyr OpraHu3auusmMu
KYJIBTYPbI;

- JIOKYMEHTaJIbHO 0(h)OPMJICHHAs OLIEHKA KauecTBa yCIyr, NPe0CTaB/IseMbIX OPraHH3aLMAMH KyJbTYpbl
(B COOTBETCTBHH CO CIIHCKOM HIDKE), C IPHMEHEHHEM GallIbHOI CHCTEMbI;

- IOKyMEHTaJIbHO OhOPMITIEHHBIH PEHTHHT OpraHU3aUni Ky bTYpbl (BXOASALIMX B CIIHCOK MCC/ICYCMbIN)
0 TUMaM Ha OCHOBAHWM Pe3yJIbTAaTOB OLEHKH KauecTBa MpeloCTaBAseMbIX HMH YCIIyT:

- JIOKYMEHTaJbHO O(OPMIIEHHOE ONpeleieHHe YPOBHS YIOBJETBOPEHHOCTH HACEEHHS KauyeCTBOM
YCJIyT, MPeoCTaBIIsIeMbIX OPraHU3aLMSAMHU KyIbTYPbl (BXOASLIMX B CIUCOK HCCIEIyeMbIX):

- JIOKyMeHTaJIbHO O(OpMJIEHHAs THUIOBAs aHKETa MO OMPOCY YPOBHS YOBAETBOPEHHOCTH OKa3aHHEM
yenyr;

- JOKYMEHT&lIbHO O(OPMIICHHbIE MPEUIOKEHHs 10 (HOPMHPOBAHHMIO MEXaHW3MA BJMAHMA  Ha
MOBbILLIEHHE KayecTBa M JOCTYMHOCTH /Ui HACEJAEHMs yCJyr, MPEJOoCTaBIseMbIX TOCYAapCTBEHHbIMM
YUPEKACHHAMHU (BXOIALIMX B CTIHCOK HCCIIETYEMBIX).

Cpoxk okasanus yeayr: ¢ Moventa sakmouenns Konrpaxra no 10 aekabps 2016 rosa
Mecro oxkasanus ycayr: KapraauHckuii paiion

ITANHOCTH 32JAHUSI:

1 oran. HWcnonnurens paspabarbiBaeT MporpaMMmy, HHCTPYMEHTapwii, rpaduk mnpopeaeHus
HE3aBMCHMOTO UCCIIENIOBAHMS;

2 9Tan.

2.1. UcnonuuTenp Ha OCHOBaHWH pa3pabOTaHHbIX METOAMK MPOBOAMT HE3aBMCHMMOE HCCIEN0BAHHE C
HCIOJIb30BaHMEM OCHOBHBIX KaHaJIOB c6opa MH(OPMALIMK: HHTEPHET-KaHA; BUUKET Ha caliTax yupeskaeHnii (B
COOTBETCTBMH CO CMIMCKOM HHKe): IeKTpOHHas nouTa (Ha yemorpenne Menonnunrens): onpoc no tenedony (ia
yemoTpeHue MenonHuTens); AWUHbIA ONpoc Ha TEPPUTOPHM FOCYAAPCTBEHHBIX YUPEKACHHH (Ha yCMOTpeHHe
Hcnonuutens); aHKETUPOBAHWE MOydaTesiell yCayr yupeskaeHWH (BXOJALUIMX B CMMCOK MCC/EAYEMbIN, Ha
yemotpenue McnosnHurens);

3aKa3umMK OCYLUECTB/ISET CAMOCTOSTE IbHbIM COOP aHKETHBIX JaHHBIX, HEOOXOAMMBIX [ HCCIE10BaHHMS
Ka/KI0ro yupexkaeHus, U nepeaaet Menonuutenio ans o6paboTku.

2.2. Ucnonuurenb U3ydaeT W AOKYMEHTJbHO OLEHHBACT JaHHbe, pPasMELIEHHble HAa OpHUHMaNbHbIX cai
yuperkaeHHs (BXOAALMX B CIIMCOK MCC/IELYeMbIX) H Ha OQHUHANLHOM caiiTe [la pasmelieHus uHdopmaumru o
rOCYapCTBEHHBIX H MyHULIMNATbHBIX Y4pexkIeHHsX B ceTH MHTepHeT www.bus.gov.ru;

2.3. Hcnoanurens obszan 0600WMTL M NPOAHANU3MPOBATL MH(DOPMALIMIO: O KauecTBe OKa3aHus yCiayi
yupexkIeHuH (BXONSIMX B CITHCOK HCC/ENyeMbIX); OLEHKe YAOBIETBOPEHHOCTH Mojyuatenei yciyr
YUpEexKIEHHH (BXOALLMX B CIIUCOK HCCIIEAYeMBIX); MpeCTaBieHHe HHHOPMALHMOHHO-aHATUTHYECKOrO  OTUeTa
¢ o0s3aTe/NbHBIM ONKMCAHHEM BCEX MOMyYEHHBIX Pe3yJNbTAaTOB 3aKa3uMKy; pazpaboTka M MpeacTaBlieHHe
peKomMeHaauui. :
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npunoxeHne No 2
K npukaszy Ne 54 o1 21.10.2016 1

Ilepeyens MyHHUNNAIBLHBIX YYPeAICHHIT 1151 HCCIEIOBAHNS:

Haumenosaunue Yupexaenus

MyHuumMnanbHoe yupedienne Mesknocesenyeckmii Jom kyabTypbl «Poccns»

Myhnumnanbhoe  yupenenue  «lLleHTpanusoBanHas  GUGAHOTeuHas — cHcTema»  Kaprainnckoro
MYHMLUMNAIBHOIO pailoHa

MyhuuunansHoe yupexaenue «Mctoprko-kpaesenueckii My3ei» KapraamHckoro MyHMuMnasnbHOro
paiiona

Myhuumnanbhoe yupesknenne «LleHtpannsosanHas KimyGHas cuctema HO3KHO-CTEMHOTO CenbCKOrO
MOCeIeH s

MyHuuMna.rleoe YHPEKAECHHE LICHTPAJIM30BaHHAs KﬂyGHaﬂ cucrema EleHHHCKOro cenbekoro rnoceneHms

MyHI/ILanaJ'IbHOe yupexaeHue ((ueHTpZJ'IH3OBaHHB.SI KHyGHaﬂ cucTema Beﬂ“KO]’leTpOBCKOFO CEJIbCKOro
TIOCCJICHMS»





