HMudopmarius
10 pe3ysbTaTaM MOHUTOPUHIA OKA3aHHs MYHHULMIATIbHBIX YCIIyT
no KapranuHckoMy MyHULMIIAbHOMY paiony 3a 2010 rou.

Cornacno [TocTanosieHust aAMUHKUCTpaLMK KapTajlMHCKOro MyHUUMIAILHOTO
paitona ot 13.09.2013roga No 1645 « OO0 yreepxkaenun llonoxenus o
MpOBEJCHUA  MOHUTOPHHIA  KauyecTBa  [PEJOCTaBieHHs  MYHHLUNAIbHBIX
( rocymapcTBeHHbIX ) yeiyr B KapTaluHCKOM MYHULMNAIBHOM paioHe» NpoBe/ieH
MOHHMTOPMHI B OTHOIIEHWH MYHMLUMIAIBHbIX YCIYr, BKIOUYeHHbIX B [lepeveHsb
MYMHLHNIATbHBIX YCAYD ((DyHKLHH), NPELOCTaBAAEMbIX OpraHaMH MECTHOro
camoynpapieHds KapTaluMHCKOro MYHMIMIIAILHONO paioHa, YTBEPIHKICHHbIH
[TocTanosiennemM agMuHUCTpalu KapTaqMHCKOro MyHMUMIIAILHOTO paHoHa OT
17.10.2016roma Ne 613 « OO0 yrBepxkaenun [lepeuns rocyaapCTBeHHbIX H
MYHUIHMNANBHBIX — ycuyr (pyHkuUMd, paboT), npeaocTaBisieMblX OpraHamu
MECTHOTO camoyTpabneHus KapTaiuHcKoro MyHULMIAIBHOIO patoHay.

B pesysnbrare npoBeaeHHOr0O MOHUTOPHUHIA OLEHKM KauecTBa MpeaoCTaB/ICHNs
MYHHULIMTANBHBIX YCIYT BbISIBIEHO ClIeLyIOLIEe:

I. Becero obpallieHuit 3asiBuTtesielt 3a npegoctasiieHuemM ycnyr- 250832
B TOM 4Mclie JUUHO- 228411

yepe3 M®DI] - 21837

B DJIEKTPOHHOM BHU/IE - 483

no noure - 101
2. KoauuecTBO MyHUUMNAIBHBIX YCIYr, OpefocTaBisembix B KapTaluHCKOM
MYHHULIMUIAJABbHOM paioHe — 53
3. JloctynHa nHdopMmanusi Ha nopraje «PeaepanbHbli peecTp rocyaapcTBEHHbIX
U MYHALMIAIbHBIX YCIYD» - 53
4. KosnuuecTBO yCiIyr Mpu MpeJoCTaBIEHUH KOTOPBLIX HCIOJIb3YeTCss CHCTeMa
M€E’KBEIOMCTBEHHOI0 3JIeKTpOHHOro B3ammopekcteus (CMDB) cocrasiser- 10
MYHULHNANbHbBIX YCIYT
5. KonuuecTBo 0TKa30B B NpelocTaBieHUH yeayr- 0
6. CpeniHee KOJIMYeCTBO MOCCIICHUH 3asiBUTES IS TIOJAYUYEeHUs yeayru- 2
7.CpenHee Bpems OXKUAaHUS B ouepead NpH  oOpauleHWd  3asBUTENIs
COCTaBJACT 15 MUHYT.

OCHOBHBIM METOJIOM /Il OLIEHKH [apaMeTpoOB KayecTBa [PELOCTaBIICHHS
MYHULMNAIBHBIX YCIYTr [IPU TPOBEACHUU MOHHTOPHUHIA SABJIAETCs  ONpoC
(aHKeTUpOBaHME) 3asiBUTEJICH,

[lpoBeneHo  aHKETUpOBaHUE  3asiBUTENIEH MO  MECTY  [PeaOCTaBJICHUS
MYHULMIAIBHBIX YCJIYT B MOMEHT T[OJIyYEHHs 3asiBUTE/IeM €€ KOHEYHOIo
pesyibTarta- 1148 yenosek

B 2016 roay 3asBuTenM C Kajio0amMu Ha KayeCcTBO [IPelOCTaBIIEHHS
MYHHULHANANBHBIX YCIYr HE 00pallaIuch.

Y IOBJIETBOPEHHOCTh  3asBUTENICH  KAuyeCTBOM  MPENOCTABJICHHUA  yCIyr
cocTaisgeT — 96,5 % |



[To uToram npoBeAEHHOro OMPOCa MOKHO CAENATH BBIBOJ O BBICOKOM YPOBHE
M Ka4eCTBE MPEAOCTaBJAeMbIX ycayr. O[HAKO TNOCTYNHIM  Cleayloune
MPEIJIOKEHUS OT 3asBUTEICH:
L. Jlnst ymyuleHus BOCHPUATHS HHPOPMALMH [0 TeM WM MHBIM 3KCHO3HLHAM H
BbICTaBKaM PECIOHJCHTBI My3€sl ¢ ONPAHUYEHHBIMU BO3MOKHOCTIAMM JKelanu Obl
YCTAHOBHUTD ayIHOTU/;
2. PecnonneHTbl OUOIMOTEKH Kelany Obl obopynosath rapaepol juis BepxHei
O/EXKAbI;
3. Mas  ynyuleHuss — MarepuanbHO-TeXHHueckoro  ocHawienus — DOK
« YOOuieHHpIH» PECTOHICHTBI PEKOMEHAYIOT NPHOGPECTH CTENMAAT(OPMBL 1151
3aHATHSE PUTHECOM U KyJep B doiie.

IlepBblii 3aMecTTENL T1aBbI
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