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Permonansnas nporpamma

(T1aH MepONPUATHI) 11O O0ECIIeUeHUIO 3ALUTHI ITPaB NOTpeduTeNen
B Yensounckoit oonactu Ha 2022 — 2024 roaw

ITacnopr

PervoHanpHOM porpaMMsl (ITaHa MEPOIPUSTHIL) IO 00ECIIEYEHUIO 3aLIHTH
npas nmotpebuteneit B YensGurckon obmactu Ha 2022 — 2024 rozsl

HavnmenoBanue
PErMOHAIIEHOU
nporpamMMmsl (IJjaHa
MEPOTPUSATHIH)

OTBeTCTBEHHBIHN
UCIIOJIHUTEIH
IpOTrpamMMBbl

YuacTHUKH
IpOrpaMMBbI

Pervonannias mnporpaMMa (IUTaH MEpOIPUATHH) 110
00€eCIIeYeHHIO 3allUThl MpaB 3aIMUTHl MOTpeOHTeNned B
Yensouucko obmactr Ha 2022 — 2024 roxpel (manee
HUMEHY€eTCs — Porpamma)

MUHUCTEPCTBO S3KOHOMUYECKOTO pa3BUTH UensOnHCKOM
obnactu

MUHHKCTEPCTBO SKOHOMHYECKOTO pa3BUTHs UensOMHCKOM
00J1aCTH;

MMHHCTEPCTBO  CelbCKOro xo3siictBa  UensaOMHCKOR
obiacry;

MunucrepctBo obpasoBanus ¥ Hayku UensOuHCKON
00J1acTH;

MuHUCTEPCTBO 3paBOOXPaHEHUS YensOuHckon
00acTw;

MUHHCTEPCTBO MPOMBIIIJIEHHOCTH, HOBBIX TEXHOJIOTUH U
IpUPOIHEIX pecypcoB UernsiOMHCKOMH 001aCTH;

I'maBHoe ynpasienne «l'ocymapcTBeHHas JKMJIMLIHAS
nacnekuus YenssOMHCKON 00macTmy;

Vupasnenne OenepaiabHoit CIryKOBI 110 HAA30py B chepe
3alUTHI [paB moTpeOuTeNneil 1 Oaronoxydus YeaoBeKa
no YensOuuckoit 061acTu (10 COrIaCOBaHHUIO),
Vipasnenve DenepanbHOil cry>XObl 10 BETEPUHAPHOMY
¥ (QurocaHMTapHOMy Hag3opy mo UensOMHCKOH H
Kyprancko#t 06;1acTsiM (IT0 COTIIaCOBAHUIO);
Teppuropuansusiii opran @DelepansHOM CIyXObI 110
Han30py B cdepe 3apaBooxpaHeHus Mo YensOMHCKOH
obnactu (110 COrIACOBAHUIO);




[ens mporpamMmel

3ama4uu mporpaMMBbl

I'maBHOE ymnpaBieHMe MuHHCTEpPCTBAa BHYTPCHHHX el
Poccuiickoit @enepauuu no Yensbunckoit obnactu (1o
COTJIaCOBaHMUIO);

denepanpHoe OroKeTHO® yupexaeHue
3paBooxpaHeHus «LIeHTp THrueHbl U SMUAEMUOTIOTUN B
YensabuHcKoit obmacTuy» (110 COracoBaHHUIO);
YensOHCKas TaMOXKHS (TI0 COTJIACOBAHMIO);

Otnenenne mo YemsObunckoit obnactu  Ypaiapckoro
ryiaBHoOTO yrpasieHus LleHTpanbsHoro 6anka Poccuiickoit
®enpepauuu (110 COTIACOBAHUIO);

denepanpHOE OroKeTHOE yUpeXAeHUe
«["ocymapcTBeHHBIN perHoHaNbHbIHI LEHTP
CTaHJApTU3alUM, METPOJOTMM W  HCIBITAHUH B
YensaOMHCKOM obmacT» (10 COriacoBaHUIO);
IOxHo-Ypansckags  TOproBo-IpOMBINUICHHAs — Iajgata
(110 cornacoBaHHUIO);

OpraHbl MECTHOIO CaMOYIPABICHUS MYyHULMITAIbHbLIX
obpasosannit YesnsOuHCcKo# 001acTH (110 COrIaCOBAHMUIO);
0o0IIleCTBEHHEBIC 00Be IMHEHUS noTpeduresneit
(10 CcorJIacCOBaHUIO)

pa3BUTHE CHUCTeMbl oOecliedeHHsl IIpaB IIOTpeOUTeNed B
YensaOMHCKOHM 001acTH, HalpaBIeHHON Ha MUHUMH3ALHIO
PUCKOB HapyIICHHS 3aKOHHBIX IIpaB M HHTEPECOB
notpebuTesneil u obecriedeHHe HEOOXOIUMBIX YCIOBUIA
Ut UX 3¢ HEeKTUBHON 3alUTHI

KOOpJAHHALUSA JEATeIbHOCTH YYaCTHUKOB IPOrpamMMbl 110
TOCTHXKEHUIO LIeTIH IPOTPaMMBI;

IOBBIIIEHWE  YPOBHS  IPaBOBOM W (PUHAHCOBOW
rpaMOTHOCTH, (OPMHUPOBAHUE Yy HACEIEHHUS HAaBLIKOB
paLUOHAIBHOrO  (MHAHCOBOTO U IIOTPEOUTENHCKOrO
IIOBEJICHNUS;

IOBBIIEHNE JOCTYITHOCTH @pPaBOBOM U 3KCIEPTHOH
IIOMOIIY JIJIS IIOTpeOuTENeH;

cosfanne 3Qp(HEeKTHBHOM CHCTEMBI OllepaTHBHOTO 0OMeHa
uHpopManyeir B chepe 3aIUTHl IIpaB MOTpeOUTENEH,
BKJIIOYass WHGQOpMHpOBaHHE NOTpeOHTeNell O KadecTBe
IpeJylaraeMbIX TOBapoB, paboT U yCIIyT;

IOBBIIIIEHWE YPOBHS COLMAIBHOM OTBETCTBEHHOCTH,
IpaBOBOXA U (MHAHCOBOH I'PaMOTHOCTH XO3AHCTBYIOIIUX
CyOBEKTOB, paboTaIOMIUX Ha IOTPEOUTETBCKOM PhIHKE;
ColefCTBME  OpraHaM  MECTHOTO  CaMOyIIpaBIICHUS
MYHULUTIANBHBIX oOpasoBanuil YensOuHckoil obmacty,




LleneBbie
IOKa3aTenu
(MHAMKATOPBI)
MPOTrPaMMBI

Cpoku peanuzauuu
MpOrpamMMbIl

PecypcHoe
obecrnieueHune
MIPOTPaMMBI

OOLIECTBEHHBIM OpraHW3allusM B pEIIeHWH 3aaa4d 1o
3alIUTe IpaB NOTpeOUTENnei;

pasBUTHE  CHUCTEMBI IIOJATOTOBKHM W IOBBIIICHUS
KBAIN(UKALMA KaJpoB, paboTaroniux B cdepe 3aiiuThl
IpaB NOTpedUTENeH;

CO3/aHUE YCIOBUH i TOBBIIICHHUS KadyecTBa W
0e30MacHOCTH peaTn3yeMbIX TOBAPOB, paboT U YCIYT;
pa3BUTHE MHCTUTYTOB JOCYIE€OHOr0 yperyJIupOBaHUs
CIIOPOB B chepe 3aIuThl paB MoTpeduTenei;
npoduaakTUKa MPECTYIUICHWH, COBEpIIaeMbIX B cdepe
MHGOPMAITMOHHO-KOMMYHUKALIMOHHBIX ~ TEXHOJOTUH, B
TOM YHUCIIE€ C HCIHOJIB30BAHUEM IPUEMOB COLUATBHON
UHXeHepun (BBEICHUEM B 3a0iyXJeHue myTeM oOMaHa
UJI 3J710yNIOTPEOIIeHUs TOBEPUEM )

KOJIMYECTBO MYHUITUTATBHBIX oOpa3zoBaHuit
YensaOuHckoll  00acTH, B  KOTOPBIX  OKa3bIBAIOTCSI
OecriaTHpIE KOHCYJNbTAallUOHHBIE YCIyTH B  cdepe
3alIUTHl MpaB MoTpeduTenel u NPOBOJSTCS MEPOIPHUITHS
IO MOBBIIIEHUIO GUHAHCOBOM IPAMOTHOCTH (€IUHULY);
KOJIMYECTBO KOHCYJIbTAlMd B cdepe 3anurel Ipas
noTpeOuteneir Ha 100 Thic. HaceneHuss YensOuHCkON
obyactu (eIuHuUI);

KOJTUYECTBO MyOauKamvii W cooOmIeHnid B cpencTBax
MaccoBol nH(OpMAaNUH, pacpOCTPAHCHHBIX MaTEPHATIOB
B DJIEKTPOHHOM BHW/IE, HAMpAaBICHHBIX HA ITOBBIIIICHUE
IIPaBOBOM, (dhuHaHCOBOM u MOTpeOUTENBCKOU
I'PaMOTHOCTH (EIVHHUI);

KOJIMYECTBO  MEpONpHUATAH MO  3alluTe  MpaB
noTpeduTesen, MpoOBEIESHHBIX YYACTHUKAMH IMPOTPAMMEI
(equHun);

YPOBEHb IPAaBOBOW TIPaMOTHOCTH HaceleHus B cdepe
3alIUTHl MpaB morpeduteneit (Mo pe3ylipraraM OIMpOCOB
nmoTpeduTenent) (MpOLEeHTOB);

KOJIMYECTBO TpaxkJaaH (MOTpeOuTeNned, X03sUCTBYyIONUX
CyOBEKTOB), NPUHIBIIUX Yy4YacTHe B MEPOIPUATHSX,
HaMpaBIeHHBIX Ha IPaBOBOE TMPOCBEIIEHHE B cdepe
3aIUTHI IIPaB MmoTpeduTeneii (4enoBex)

2022 - 2024 roxasl

6e3 puHaHCcUpoBaHUS




OxunaeMbie
pe3yIbTaThI
peanu3anuu
IIPOTPaMMBbI

pa3BUTHE CETH OOIIECTBEHHBIX MPHUEMHBIX II0 BOMPOCAM
3allluThl IpaB norpedurenei B YensOunckod obiactu

TSt OKa3aHHs HaCeJICHUIO OecnmaTHOU
KOHCYJIbTAI[MOHHOU ITIOMOIIIH;
obecrieueHue cOamaHCHpOBaHHOM pEerHOHATILHOM

CHUCTEMBbl 3aIMTBl TpaB TMoTpeduTenei 3a  cYeT
B3aMMOJICACTBMSI OPraHOB T'OCYJApCTBEHHOM BIACTH,
OpPraHOB MECTHOTO CaMOYIIPABJICHUS MYHULHANAIbHBIX
obpazosanui YensOuHCKON 00macTH M OOIIECTBEHHBIX
opraHuzanui u obecledyeHnuss KOMIUIEKCHOTO MoaXoaa K
3alMATe MpaB OTpeOuTENEH;

MIOBBIIIICHUE YPOBHS JOCTYITHOCTH MHPOPMAIUHU O IIpaBax
notpeduTenen 41 MeXaHW3Max 1504 3alUTHI,
YCTaHOBJICHHBIX 3aKOHOIATEIbCTBOM Poccuiickoit
e nepanuy;

IOBBIINICHWE IIpaBOBOM M (UHAHCOBOM TI'PaMOTHOCTH
HaceNieHMUsI 3a CUET YBEJIMYCHHUS JIONM MEPOIPUITHHA
HH(OOPMAITMOHHO-TIPOCBETUTEIBCKOTO xapakTepa,
HaIpaBJICHHBIX Ha IIpOCBEICHUE U HH(OPMHUPOBAHHE
OTpeOUTENCH;

CHIDKEHHE KOJIMYEeCTBAa HApYIIEHWM 3aKOHOJATENbCTBA B
chepe noTpeOUTENHCKOTO PHIHKA;

IOBBIIIICHAE YPOBHS 3aIlMIIEHHOCTA IoTpedbuteneil ot

neHcTBUI HEJI0OpPOCOBECTHBIX IIpOAABIIOB,
IPOU3BOAUTENEH TOBAPOB, HCIIONHUATENEH yciuyT (pabor)
IIOCPEACTBOM peanuzanuu KOMILIEKCca Mmep,

HalpaBlieHHBIX Ha IIpeayNpexAeHHe HapylIeHWH IIpas
norpeduresel;

IIOBBIIIICHHE aKTHBHOCTH 1%} 3¢ PeKTUBHOCTH
TesTeTbHOCTA OOIIEeCTBEHHBIX OpraHW3allMii U OpraHoB
MECTHOTO caMoyIIpaBJIeHNUs MYHHUIMIATBHBIX

obpazoBanmii YenstOnnckold o0nacTé mo 3ammre IIpas
NIOTPEeOHTENICH, BOTOHTEPCKOTO IBUKEHHUS;

yBEJIMYEHHE  Kojiu4yectBa  (PakTOB  JTOOPOBOJIBHOTO
yIOBIETBOPEHMS 3aKOHHBIX TpeOOBaHWI NOTpeduTenei
npojasnaMu  (MCIIONMHHTENSIMM), B TOM 4YHCIE C
MIPUMEHEHHEM TIPOLETY Phl MEMAIUH;

MONTy4eHHe TpakKJaHaMd M CyOBEeKTaMH Majloro M
CpeIHero IIpe Il pMHMMATENIbCTBA JIOCTYTTHOM,
OOBEKTHBHOM M KaueCcTBEHHOW HH(pOpMalMU B 00JIacTH
IIpaBOBOM, (DMHAHCOBOW I'PAMOTHOCTA M 3alllUTHl IIpaB
noTpeduTeNel GUHAHCOBBIX YCIYT




I. XapaKkTepHcTHKa TEKYILIETO COCTOSIHUS
obecrniedeHus npas noTpedbuteneii B Uensbunckoi odbmactu

1. IIporpamMma paspaboTaHa B COOTBETCTBMM ¢ NyHKToM 2 cTathy 42' 3akona
Poccuiickoit ®enepanuu ot 7 despans 1992 roma Ne 2300-1 «O 3ammure mpas
norpedbuteneit»y, PenepansHpiM 3akoHom oT 27 wroHS 2011 roma Ne 161-®3
«O HauMoHAJILHOW MaTeXHOW cuctemey», CTparerveil rocy1apCTBEHHON TOTUTHKH
Poccuiickoii @enepany B 00nacTd 3alidTBl TpaB ToOTpeOUTeNedl Ha TEpHOJ
no 2030 roma, yrBepxkIeHHoH pacnopspkeHuem IlpaBurenscrBa Poccuiickoit
@epneparnuu ot 28 asrycra 2017 r. Ne 1837-p, Crparerueil nosbiieHus GUHAHCOBOM
rpamoTHocTA B Poccuiickoit @enepanuu Ha 2017 — 2023 rogpl, yTBEp>KICHHOH
pacniopsbkenueM IlpaButenscrBa Poccuiickoit @epeparuu ot 25 ceHTs6psa 2017 r.
No 2039-p, pexomennarmeit Komnernn EBpa3uiickoil 3KOHOMHYECKOW KOMMCCHH
or 1 mapra 2021 roma Ne 7 «O Meroquueckux peKOMEHAAIUsAX IO pa3paboTke
IpOTpamMM ToCyJIapCcTB — WieHOB EBpa3uiiCKOro 3KOHOMHUYECKOT0 COK03a B 00IacTH
3a0MTHl  TIpaB ToTpeOuTeNei» ¥ HampableHa Ha CO3JaHHWE YCIOBHH AJId
3G GEeKTUBHON 3alIUTHl TpaB IOTpeOUTENEH, YCTAHOBIEHHBIX 3aKOHOLATEIBCTBOM
Poccuiickoii ~ ®enepanyy, CHWXKEHHE  COLMAIBHOM  HANpsOKEHHOCTH  Ha
NOTpeOUTENBCKOM phIHKE B UensiOUHCKOM obnmacTu.

2. HoBele  ycrmoBus ~ NOTPEOUTENHCKOTO  pPBIHKA,  MOIEPHH3ALM
TIPOM3BOJICTBEHHBIX OTPACINE U oTpaciell ycInyT, OpraHU3ai{isa TOProBo-3aKynOYHbIX
MPOLEAYP, CMEXHBIX (UHAHCOBBIX W JIOTUCTUYECKHUX OIl€panuil, H3MEHEHHE
CTPYKTYpHl moTpeOseHuss Ha (OHE CKBO3HOIO NPOHUKHOBEHUS HMH(OPMAIMOHHBIX
TEXHONIOTUH YU IMPPOBU3AIMUA SKOHOMHUYECKUX IIPOLIECCOB CO3MAIOT OCHOBY IS
¢dbopMHpOBaHUS HOBBIX PHIHKOB TOBApOB U YCIIYT U YCIOBUH UX (OyHKI{UOHUPOBAHMS.

CrpemuTenpHble TNEpeMEHbl B Pa3BUTUM pBHIHKA TOBAPOB U YCIyI, HOBBIE
¢bopMBl M METOABI MX TMPENOCTABIECHUSA, B TOM 4YHCJIE pa3BUTHE HHTEPHET-
TEXHOJIOTHI, BJEKYT W3MEHEHHe Kpyra M Xapakrepa mpoOlieM, BO3HUKAIOIIUX Y
norpeduTeNeld TNpH  pealM3aldy  TpaB, 3aKpEIyIEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit ®Deneparyiv, 4TO BBIIBAraeT KaueCTBEHHO HOBBIE 3aJa4d IEpe]
CHCTEMOM TOCYAapCTBEHHOM M OOIIECTBEHHON 3aIUTHl TNpaB MOTpeOUTENed H
TpeOyeT HOBBIX OPraHMU3aAIMOHHBIX MOJIX0/J0B, B TOM YUCIIE BHEIpEHUE MPOTPaMMHO-
IIEJIEBBIX ~ METOJOB, HANpPAaBJICHHBIX HA  KOHCONMJAIMIO  YCHIMH  BCeX
HHCTHTYIMOHAJIBHBIX 2JIEMEHTOB CHCTEMBI 3AIUTHI I1PaB MOTpeOUTENEH.

3. Jlng 3amuThl TpaB TMOTpeOUTENeld CO3MaHbl W OCYIUECTBIAIOT CBOHO
HeSTEeNbHOCTh pa3UyYHble T'OCYJapCTBEHHbIE HHCTUTYTHL. PDenepallbHbIM OpraHoOM
HUCIIOTHUTEILHOW BIACTH, OCYIUIECTBIAIONIMM (YHKIMMA IO KOHTPOIIO W HAn30py B
chepe 3ammThl npaB notpebureneit, asmsterca PenepanpHas cmyx0a 1o Haa30py B
cepe 3amuTHl NpaB Hotpeduteneidl W Onaromomyums denosexka. Ha teppuropuu
Yenabuuckoi obnacTv QYHKIHH MO0 KOHTPOJIO M HaA30py B cdepe 3alMTHl NpaB
notpebuTeneii BumonHsAeT Y npasineHde PenepanbHoll cykObl 10 Han3opy B chepe
3AIIUTHl TIPaB MoTpeOHTeNel W Grarononyuns denoBeka 1o UenaOuHCKod obmactu
(nanee umenyercs — Ynpasnenre PocriorpebHanzopa). JlearenbHOCTh Y paBieHAs
PocrioTpeOHaa3opa BKIIOYAeT B ceOsi KOHTPONb M Han3op B chepe obecredeHus
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CAaHMTAPHO-3IMIEMUOJIOTHYECKOT0  OJaromonyyusi HacesleHus, 3alUTy [paB
noTpebuTenei Ha MOTPeOUTENBCKOM pHIHKE Ha TeppuTopuu UensOuHCKoi obnacTty,
KOHCYJIbTHPOBAaHHWE U TPOCBEUICHHE HACeJNeHHs, NpOMUIAKTUKY HapyIIeHUN
00s3aTeNbHBIX TPEOOBAHUH B cepe 3aluThl MPaB MOTpeOUTENEH.

3a NeCATUNETHUH NEPUOJ KOIUYECTBO OOpalIeHUH MO BOMPOCAM 3alMThI MPaB
norpebutened B VYmnpasinenue PocnoTpeGHamzopa yBenmwumiocs B 1,5 pa3sa,
Ha 45 npoueHToB 1o cpaBHenwuto ¢ 2011 rogom.

B 2020 rony B YnpaBneunue PocrioTpeonanzopa moctynmio 8576 obpalneHuit
TpaXAaH IO BOMNpPOCAM 3alfUThl IpaB NoTpeduTeneil, U3 HUX 63 TMpoLeHTa
o0palIeHnii MPUXOANIIOCHh Ha cepy YCIIyT.

B 2021 roxy otMevalioch CHI)KEHHUE KOJNHYECTBA OOpallleHWid B YMpaBlieHUE
Pocniotpebnamzopa Ha 17 mpouenroB mo cpaBuenmio ¢ 2020 rogom. KonugecTtBo
oOpareHuii, CBA3aHHBIX C HApyIIeHHEeM MpaB MOTpeOuTeNeil mpu MmperocTaBIeHUN
yciyr, coctaBwino 58 mporentoB. [lo oTmensHeIM BUAam yciayr (OBITOBEHIE,
TYPUCTCKHE, TPAHCIOPTHHIE, YCIYTH KYJIbTYPHO-PA3BJIEKATEIbHBIX W 3PETULIHBIX
MEPOTIPUATHI) KoJuuecTBO obOpaiernuit B 2021 rogy yBeNIWYUIOCh MO CPAaBHEHHUIO
¢ 2019 roioM B CBA3M C BBEJCHUEM OIPAaHHYCHMH, CBA3AHHBIX C PACIPOCTPAHEHHEM
HOBOM KoponaBupycHoi undexuu (COVID-19).

JIna  npegynpexaeHHs ~ HApyLIeHWHM  IOPUAWYECKUMH  JIMIAMH |
UHIWBHAYAIbHBIMH [IPEANPHHAMATESIMA 00s3aTeNbHBIX TpeOoBaHUN B 00sacTH
3alUThl npaB noTpedbuteneit B 2021 roay Haa3op OCYILIECTBIAICA B paMKax
BHEIJIAHOBOI'O ~ KOHTPOJ Y TNpOGUIAKTUYECKHX MeponpuaTuil. B axgpec
xo3gicTByIOnMX cyOpexkToB B 2021 romy HampaBneHo Ha 13 mpoueHToB Oonblue
NpeOCTEPE)KEHUN O HENONMYCTUMOCTH HapyLIeHHH oO0sA3aTeNbHbIX TpeOoBaHUM
(383 mpenoctepexenus). CmelleHHWe akIEeHTa C TMPOBEACHUS NPOBEPOK HA
NpoQWIAKTUKY W MpeaymnpeXxeHne HapylIeHHH NpHUBENI0 K PEe3KOMY CHIXKEHUIO
KOJIMYECTBA TMPOBEPOK, IMPOBEIEHHBIX MO (akTaM, yKa3aHHbIM B OOpalleHUIX
noTpeOuTeNe.

["ocynapcTBeHHbIH HAA30p B 00JaCTH 3alIUTHI NIpaB motpeduTeneil B chepax
PO3HUYHON TOPTOBIIM U OBITOBBIX YCIYT ObUT yCHIIEH B nopsjike ctaTeu 28.7 Konekca
Poccuiickoit ®enepanyu 00 aJMUHUCTPATUBHBIX [PABOHAPYILIECHUAX IyTEM
MPOBEACHUSA aJMHHUCTPATUBHBIX PpPACCIEOBAaHUNA HA OCHOBAHWUM BBIABIIEHHBIX
npoONeMHBIX cdep TPEeANTPUHUMATENHCKON JIEATENBHOCTH MO MNOCTYNHUBLIUM
obOpamenussM  rpaxjaadn. B 2021 romy KonuuecTBO — aJMUHHUCTPATUBHBIX
pacciiefjoBanuiil BHIPOCo B 2 pasa (10 354 aIMUHUCTPATUBHBIX PAcCiieIOBaHUN).

B paMxax rpaxmaHCKO-IPaBOBOW  3aIUTHI IpaxaaH  YIpaBleHUEM
Pocnotpebnamzopa B 2021 romy B cyasl mojgaHo 69 WCKOB B 3alUTy IIpaB H
3aKOHHBIX MHTEPECOB I'paxiaH, 4To Ha 18 mporeHToB MeHblIe, yeM B 2020 roxy. M3
HUX B 3alUTy HEONpeAeleHHOro Kpyra moTpeOuteneid HampaBneH 61 wHck
(8 2020 romy — 69 HCKOB), B 3alIUTy KOHKPETHBIX HOTpeOHUTENned — 7 HCKOB
(8 2020 rogy — 20 uckoB). CHMXKEHHE KOJMYECTBA HCKOB, MOJAHHBIX B 3alUTY
KOHKPETHBIX MOTpeOuTenei, oObACHAETCA OTCYTCTBUEM Y IpaiJaH WHUIUATHUBHI 110
BLIOOPY JaHHBIX (OPM 3alUTHI B YCJIOBUSX HEOIAromojay4HOM CaHHUTapHO-
BIUAEMHOJIOTUYECKOW 0OCTAaHOBKHU.
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AHalin3 HMCKOBBIX 3asBJIEHHMH B 3alIMTy IIpaB HOTpeOMTEeNIed B CerMeHTax
HOTPeOUTENLCKOTO PBIHKA [MOKa3aj, 4YTO 78 IPOLEHTOB HCKOBBIX 3asABICHUH
NPUXOAUTCS Ha chepy PO3HUYHOM TOPTrOBIH.

B 2021 rogy otMedaeTcst pocT KOJIMYECTBA MOJAHHBIX B CY/IbI 3aKIIOYEHHUH 110
JenaM B LeNdX 3allUThl OpaB moTpebutenedl, ux 4ducio coctaBwino 195, 9ro nHa
24 nmpoueHTa OoJbllle MO CPaBHEHWIO C OPeIbIAYHIUM ToAoM. Ilo HMCKOBEIM
TpeOoBaHUsIM TOTpeOuTene#, obOpatupLMxcs B cyAsl B 2021 romy, NpHCYXIEHO
BhITUIATHTH 18026 ThIC. pyOeit.

4. C 2019 roma mua Ttepputopum Poccuiickoit @enepauvu BBeAeHa
o0s3aTesibHasi ~ MAapKUpOBKAa  TOBApOB  CPEACTBAMH  WAEHTHOHKAUWK  JUIS
[IPOM3BOJAUTENICH, HWMIIOPTEPOB M PO3HMYHOM  TOprosiu. Pacnopsoxenuem
ITpasurensctBa Poccuiickoit ®eneparum ot 28 ampenst 2018 r. No 792-p yrBepxnén
nepedeHb OTJENBHBIX TOBAapoB, NOJJIEXKANIMX  00s3aTeNbHOW  MapKHPOBKe
CpeICTBaMM WJeHTHU(PUKALUWK, ¢ yKa3aHueM CpOKOB BBeJleHHS 00s3aTebHON
MapkupoBku. B 2020 romy B yka3zaHHYHO CHCTEMY MAapKHUPOBKHM BOILIUIM CHIApETHI,
o0yBb, mnapboMepus, IIMHBI, HEKOTOpPbie BHUABI  OASXKIBI U  Oenbs,
dotoobopynosanue, B 2021 rogy — MosodHas mpoAyKIUus M ynakoBanHas Boja. K
2024 romy oOs3aTenbHAs MapKUPOBKA TOBAPOB PACIpPOCTPAaHUTCH Ha BCIO
noTpeOUTENbCKYIO MPOAYKIHIO, a CHCTeMa MPOCTeKHMBAHUS CTaHET eIUHOM Ui
Poccun. Enunas cuctema KOHTpPOJISL MO3BOJIUT OOPOTHCS C HE3aKOHHBIM 000pOTOM
TOBapOB, 3AIIMTUT dKOHOMHUKY CTpPaHbl OT IMOTEPb, KOTOPHIE OHA ITOJIy4aeT W3-3a
TEHEBOM  TOProBJIM, 3alIMTUT TpaxJaH OT  HEKAYeCTBEHHOIO WIn
banbcrUIMPOBAHHOTO MPOAYKTA.

B 2020 - 2021 rogax KOHTPOJBHO-HAI30PHBIMH OpTaHaMH 0co0oe BHUMaHHE
ObUIO  yJelleHO MapKHpOBKE TOBAapoB cpeAcTBamMu  HjaeHTHGUKaumu. [lpu
YCTAHOBJICHHBIX 3allperax [0 pealu3aluy HEMapKHpPOBaHHBIX TOBAapOB HAa
MPEANPUATUSX TOPTrOBIN BBISBISLIACH MPOIYKLMS 0e3 Cpe/ICTB MapKUPOBKH JIMOO C
HapylleHueM TpeOOBaHWH K Takoi MapKHpoBKe (BHECEHHE HEJIOCTOBEPHBIX
cBeJleHud o ToBape). BrisiBnennass mpoaykuus 0e3 CpencTB MapKHpPOBKM B XOJIe
KOHTPOJIBHO - HAJ30PHBIX MEPONPHIATHHA H3bIMaliach W3 000poTa, a MpPOJaBLbI
IIPUBJIEKAJINCH K aIMUHUCTPATUBHON OTBETCTBEHHOCTH B COOTBETCTBHH ¢ Kojekcom
Poccuiickoit @enepaunn 06 aAMUHUCTPATUBHBIX [IPABOHAPYILICHUSX.

5. B 2021 roay mOpodODKMIOCH  YKpEIUIEHWE  B3aUMOJIEUCTBUSA
UCIOJIHUTENILHEIX  OPTaHOB TOCYJapCTBeHHOM Biactu YensOunckod obnacry,
TEPPUTOPHANILHBIX OpraHoB (¢enepajibHbIX OpPraHOB HCIOJIHHUTENBHOW BIACTH,
OpPraHoB MECTHOI'0 CaMOYIpPaBJIE€HUs MyHHUMMNATbHbIX oOpazoBanuil UensOuHckou
o0acti, OOLIeCTBEHHBIX O0BeIUHEHUM, (OPMHUPYIOUIUX PErHOHAIBHYIO CHCTEMY
3aIIUTHI ITpaB MOTpeOUTENEeH.

[MToBbIlienne ypoOBHS MOTPeOUTENIbCKONH M MPaBOBOM IPAMOTHOCTH HACEIIEHMS
AKTHBHO OCYIIECTBIISIETCS KOHCYJBTALMOHHBIM LIEHTPOM M KOHCYJIbTAlMOHHBIMH
NyHKTAMH [0 3alliTe TpaB moTpeduteneidl, co3manHbiMH Ha Oaze demepaibHOIO
OrO/KETHOTO yUpeXJIeHUs 3/paBooxpaHeHuss «LleHTp I'MIrMeHbl M SIHIEMHOJIOTHH
B Uensbunckorr obmactm» (manee wumenyercs — OBY3 «llenTp ruruensr u
BIUJIEMHUOJIOTUI ).




B 2021 romgy KOHCYJIbTalIMOHHBEIM LIEHTPOM M KOHCYJIbTallMOHHBIMU ITyHKTaMH
0 3alUTe IpaB noTpeOurelnell, co3nanubiMu Ha 0aze OBY3 «lleHTp rurueHsr u
3MUAEMUOIOTHW», 0Ka3aHb! 11192 koHCyIbTanMy, NOATOTOBIEHBI 796 oOpalieHuit B
KOHTPOJBHO-HAJ30pHbIE OpIaHbl, OpraHW30BaHBl ToOps4ue JIMHWM [0 BOIpOCaM,
CBSI3aHHBIM C 3alllUTOM IpaB norpebuteneil. B pamkax paGoThl rocyaapcTBEeHHOMH
VHOOPMAIMOHHONW CUCTEMBI 0 3aluTe IpaB roTpebuTenei (maiee wMeHyeTcs -
I'C 3I0I) B 2021 roxy KOHCYJbTAalMOHHBIMH LEHTPaMU M ITyHKTaMH OKa3aHbl
92 KOHCyJbTanuu.

Ha caiitax nentpa, co3ganHoro Ha 0a3ze ®OBY3 «lleHTp ruruensl u
SMHUICMHOJIOTHA», W MYyHHIMIIAIGHBIX oOpasoBanmii YensOuHckod oOiactH, B
KOTOPBIX OpTaHW30BaHbl KOHCYJIHTALIMOHHBIE ITyHKTHI, ObIIIN pasMeIleHsl 275 cTartei,
WH()OPMAMOHHBIX MaTepHAJIOB IS IIUPOKOr0 OXBaTa ay IUTOPHH II0OTpeOUTETIEH.

I'maBHEIM ~ ympaBieHueM  «locygapcTBeHHas  JKUJIUIIHAS  WHCIEKUUS
mo YensOunckodr obigactu» B TedeHue 2021 roma NpoBOOMIWCE MEpPOIPHUSTHS,
HalpaBlICHHBIE Ha BBISIBICHHE, NPeIyNpeXAcHUE W NpEeceYeHHe HapylIeHUH HOPM
KUIMIIHOTO 3aKOHOJATENBCTBA, B CBA3W C YeM HaOmojanach TEHICHLHMS K
CHIDKEHHIO YMCTa oOpallleHui, CBSI3aHHBIX C BONIPOCAaMM OKa3aHMS yCIyr B cdepe
KUIVIIHO-KOMMY HAJIBHOTO CEeKTopa, NOCTYIHUBIIMX B Ynpasnenue
PocriorpebHanzopa.

6. B YenssOuHCKoM 00JIaCTH aKTUBHO Pa3BUBAETCs! PHIHOK MHTEPHET-TOPTOBIIH.
IToxynky 4yepe3 MHG)OPMAIMOHHO-TEIEKOMMYHUKAMOHHYIO CeTh KHTepHeT cTau
TOMYJISIPHBIM CIIOCOO0M TpHOOpeTeHns] HeoOXOUMBIX TOBapOB M YCIYT B IEPHOA
OrpaHMYEHMH, CBS3aHHBIX C PaclpOCTPAaHCHUEM HOBOH KOPOHABHUPYCHOW HHQEKIMH
(COVID-19). Yepez wuHGOPMaNMOHHO-TEIEKOMMYHHUKAMOHHYIO CeTh FIHTepHeT
OCYHIECTBISIETCS. TOPrOBIS IPOAOBOJIBCTBEHHBIMH UM HEINPOJOBOJLCTBCHHBEIMU
TOBapaMHM, OKa3bIBAIOTCS IUIATHBIE YCIYI'W HaceleHHIO (OBITOBbIE, JKUIUIIHBIE,
TEeJIeKOMMYHUKAIMOHHEIE W Jpyrde) W YCIYTH IpeINpUATHH OOIIECTBEHHOrO
UTaHUS.

[Ipy >TOM C pa3BUTHEM HHTEPHET-TOPIOBIM pAacTET YHCIO Cliy4yaeB
(GMHAHCOBOrO MOICHHAYECTBA B cdepe HHPOPMaMOHHO-KOMMYHHUKAIIMOHHbBIX
TexHojoru#i. Tak, mo gaHHBM ['7aBHOro ymnpasieHus MHUHHCTEPCTBA BHYTPEHHHMX
nen Poccmiickoit @epepanuu no YensOuHckod obaacth, 3a 2019 roa KosimdecTBo
npecTyIleHH# B  (QuHaHCOBOH cdepe ¢ wucnomb3zoBanuem [T-rexHomorui
OTHOCHUTEIbHO IIPEAbIAYIIero rojga BO3pocio Ha 82,6 IpoLeHTa W COCTaBHIIO
4705 emuHWL, B TOM YHCIle MOILIEHHMYECTB — Ha 57 mpoueHToB (2456 enuHML),
Kpak — Ha 122 npomenrta (2249 emunun). 3a 2020 rox YMCIO YyKa3aHHBIX
IpeCTYIUICHUH yBeIUIHIoch Ha 74,5 nponenTa u gocturiao 10180 equnun,

TakuMm oOpa3om, ele OJHOW CTpaTerd4yecKod 3aja4yedl B HOBBIX YCIOBHUSX
pbIHKa CTAaHOBHUTICS pa3paboTKa KOMILIEKCa Mep II0 peajln3alid CIelHalbHbIX
TEXHUYECKMX M OPraHU3al[MOHHBIX Mep MOIEPKKH IoTpebuTeNel n (opMUpOBaHUE
OTAENLHOIO peryJIMpoBaHus B OTHOIICHUH IIPaB, 00S3aHHOCTE! U CIOCOOOB 3allUTEI
(B TOM 9HClIe OT MOIICHHIYECTBA) 3aKOHHBIX MHTEPECOB YYaCTHUKOB 3JIEKTPOHHOH
TOPTOBJIY, 3JIEKTPOHHBIX PACYETOB ¥ 3all[UTHI IIPaB NOTpeONTEEH.
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7. B mensx cos3nanMs ONaronpusiTHBIX YCHOBUM s oOecriedeHus IipaB
IIOTpeOUTENIeH, [IPOCBEINEHNs HaceleHusl B OOJacTH 3allUTHl IIpaB OTpeduTesei
coznan KoopavHaIMOHHBIA COBET 110 BONpocaMm oOecrieueHHst MpaB IoTpeOuTese
pu I'ybeprarope Yensbunckoit obnactu (nanee umenyercs — KoopauHaiMoHHbIH
coset). KoopauHaIMOHHEIN cOBET cIiocoOCTBYET 0OecreueHrio cOanancupOBaHHON
PETHOHAIBHOM CHCTEMB! 3alUTHI IIpaB IOTpPeOUTENEHd 3a CHeT B3auMOJCHCTBHS
OpraHoB  TOCYyJapCTBEHHOM  BJacTM BCE€X  yPOBHEH, OpraHoB MECTHOIO
CaMOYIIPaBJICHUS U OOLIECTBEHHBIX OpraHU3alHi.

8. CTparernueckoil IeNpr0 HAIMOHAIHHOU IIOJUTHKU B cepe 3aIiuThl I1paB
IOTpeOUTENeN SBISIETCS CO3/IaHUE PaBHBIX YCJOBHUU NI pealu3alMy rpaxkJaHaMU
CBOMX 3aKOHHBIX WHTEPECOB W IpaB B cdepe MOTPEeOUTEIBCKOr0 pHIHKA Ha
Teppuropuu Poccuiickoii ®enepaiium.

OmHOM W3 WIpUYWH, ITOPOXKJAIOMEH MHOTOYMCIICHHBIE HapyIIeHUs IIpaB
norpeduTenel, SBIseTcs HA3Kas [IpaBoBas U (pUHAHCOBas TPaMOTHOCTH HaceJIeHUS U
XO3SIMCTBYIOIUX CYOBEKTOB, a TAK)Ke HEAOCTaTOUYHAs UHOOPMUPOBAHHOCTH IPakaH
0 MeExXaHM3Max peaju3alMi CBOUX IIpaB. B 3TOH CBSI3M cpelcTBa MacCOBOM
UH(QOPMAITH BHIITOJHSAIOT OCHOBHYIO (YHKIHIO IO IPOCBELICHUIO MOTpeOUTeINe.
Opranamu B cdepe 3allUTH IpaB I[OTpeOUTENel B CpPEICTBaX MacCOBOU
uHpOpMaM OyayT CHCTEeMaTUYeCKH pa3Mmernarhcs MHPOpMalUOHHBIE MaTepHallbl,
KacaloIuecs BOIIPOCOB 3aIUTHI IPaB MOTPEOUTENCH.

IIpumenenue Mep IIPEBEHTHBHOIO XapaKTepa, HallpaBJIICHHBIX Ha ITOBBIIICHUE
IpaBOBOM TIPaMOTHOCTM U  COIMAIBHOM OTBETCTBEHHOCTH  XO3SUCTBYIOIIMX
CyObEKTOB U MH(OPMUPOBAHHOCTH MOTpeONTENIed O CBOMX IIpaBax U MeEXaHU3Max
3allMTBl  3TUX IIpaB, SBJSETCS BaXHEUIIMM HaIPaBICHHEM  JIE€ATEJbHOCTH
KOHTPOJIBHO-HaI30PHBIX OPraHOB.

C yueTom KOMILIEKCHOTO XapakTepa Mpo0JieMaTUKH OOEeCIICUEeHUs 3allUTHI
npaB morpebutenedl  HauOosnee OPQPEKTHUBHBIM IOAXOIOM K  pealH3aluy
MEPOTPUSTUH 110 O0ECIICUESHUIO 3aIUUTH [1paB MOTpeOUTENeH ABISETCS IPOrPaMMHO-
1[€JIEBOU I1OXO/.

[Tporpammoli onpeneneHbl KOHKPETHBIE 3aa4l 10 OpraHU3alyy 3alUTEI [1PaB
rotpedurenel, 0003HaUEHBI COCTABIISAIOIINE CUCTEMBI 3aIlUTHI IIpaB [10TpeOUTeNNed B
UX  PpEILIEHUU, CIPOTHO3UPOBAaHbl  pe3ynbTaThl W  BIHMAHHE  pealU3allvH
3aIlJIJaHUPOBAHHBIX MEPOIIPUATUH Ha I10JI0KEHUEe TOTpeduTenel.

Pabota 110 peanuzanyyu MepOpUsITHNA IPOrpaMMbl TOJDKHA CTaTh MEXaHU3MOM
JOCTHDKEHHSI €€ OCHOBHOM 1enu — coszlanusi B UenssOuHCcKOW 00sacTH yCIOBUH 11
5G(deKTHBHON  3amUThl  YCTAHOBJIEHHBIX  3aKOHOAATenbCcTBOM  Poccuiickoi
denepalu mmpaB IOTpEeOUTENCH.

I1. Llenw, 3a1a4m U r10Ka3areny (MHIUKATOPHI) IpOrpaMMBEl,
OCHOBHBIE 0XXKUJIa€MbI€ KOHEYHBIE PE3YIbTATHI,
CPOKU U dTallbl peali3alliy IIPOrpaMMBl

9. Llenbio ImporpaMMbl SIBISIETCS pPa3BUTHE CHCTEMHBI OOecriedyeHus IIpaB
norpeduteneid B YensiOunckol 0o0nacTy, HalpaBiIeHHOW HAa MHHHMM3AIUIO PUCKOB
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HapyllIeHWs 3aKOHHBIX TMpaB M HHTepecoB moTpeburenedl H obecriedyeHue
HEOOXOIUMBIX yCIIOBUH TSI UX 3G (HEeKTUBHOM 3alIUTHI.

10. OcHOBHBIE 3aJ]a4l IPOrPaAMMBI:

1) xoopauHaUUs OEATEIbHOCTH YYaCTHUKOB HPOTPaMMBl IO JOCTHIKEHHUIO
LIeJIU TIPOrPaMMBl;

2) TOBBIIIEHWE YPOBHA IMPaBOBOM H  (UHAHCOBOM  I'PaMOTHOCTH,
dopmUpoBaHME Yy HaceJIeHHWs HaBBHIKOB  pAalMOHAIBHOIO  (UHAHCOBOIO U
NOTPEOUTEIHCKOTO TTOBEICHUS;

3) mnoOBBIIIEHHE JOCTYMHOCTH TIPABOBOM K O3KCIEPTHOM IOMOILM [UIs
noTpeOuTeNeH;

4) coznanue 3QHEKTHBHOW CHCTeMbl OIepaTUBHOIO 0OMeHa HMH(OpMalued B
chepe 3amUTH TpaB MOTpeGHTENEH, BKIIFOYas HHOPMUPOBaHUE NOTpeduTened o
KavecTBe MpeiiaraeéMbIX TOBapOB, paboT U YCIIyT;

5) TOBBINIEHHE YPOBHS COLWANIBGHOW OTBETCTBEHHOCTH, IIPAaBOBOM H
(GUMHAHCOBOM TIpaMOTHOCTH  XO3AMCTBYIOIIMX CyOBEeKTOB, paboTaronmx Ha
HOTPEOUTENBCKOM PBIHKE;

6) comeWcTBHE OpraHaM MECTHOTO CaMOYIPaBIEHHS  MYHHUIHNATbHBIX
obpaszoBanuit UenssOuHckoll o0sacTH, OOIIECTBEHHBIM OpPraHM3alUsM B DPELICHUH
3aj1ad4 110 3alllUTe NpaB NOTpeOUTeIeH;

7) pa3sBHTHE CHCTEMBI IOJATOTOBKM W IOBBIIICHHS KBalTHQHKAUUM KaJIpoB,
paboTaronmx B chepe 3aiuThl IpaB IoTpeOUTeNe;

8) co3gaHue YCIOBMM U MOBBIIIEHHS KadecTBa M 0e30MacHOCTH
pearn3yeMbIX TOBapOB, paboT U yCIIyT;

9) pa3BUTHE HHCTHTYTOB JOCYAeOHOrO yperyJlHpOBaHHsS CHOPOB B cdepe
3aIUTHI IPaB MOTPeOUTENeH;

10) nmpodunakTHKa NPeCTyIUIEHHH, COBEpIIaeMbIX B cdhepe HH(OPMALHOHHO-
KOMMYHHKAIIHOHHBIX TEXHOJOTHWH, B TOM YHCJIE C HCIOJb30BAaHHEM [PHEMOB
coLuanpHOM MHXeHepuH (BBeleHHeM B 3aliyxaeHHe IyTeM oOOMaHa WM
370ynoTpebIeHIsI IOBEpHEM).

11. IeeBbIME ITOKa3aTEeNSIMHU (MHIUKATOPAMH) TPOrpaMMBI ABJIAOTCS:

1) Konu4YecTBO MYHHIMIANBHBIX oOpasoBaHuil YemssOuHCKOH oOnacTu, B
KOTOPBIX OKAa3bIBAIOTCS GecruiaTHBIE KOHCYJIBTallHOHHBIE YCIYIH B Cepe 3alluThl
npaB noTpeOuTenell W MPOBOITCS MEPONPHATHS IO INOBBIUIEHHIO (DHHAHCOBOH
I'PaMOTHOCTH (€MHHII);

2) KOJMYECTBO KOHCYIbTaUUM B cdepe 3ammrel IpaB [OTpeOHTEEH
Ha 100 TEIC. HaceneHus YensOuHCKoOM 00acTh (€ qUHUL);

3) XogMyecTBO MyONHKalFi ¥ COOOLIGHHMM B CpeAcTBaX MacCOBOU
UHPOPMAIHH, paCIPOCTPaHEHHBIX MATEPUATIOB B 3JIEKTPOHHOM BHJIE, HANPaBICHHBIX
Ha TIOBBILICHHE ITPAaBOBOM, (PHHAHCOBOMU U IOTPEOUTENBCKOM I'PaMOTHOCTH (€IHHHMI);

4) KOIMYEeCTBO MEPONPHATHI MO 3alliiTe MpaB MOTpeOHTENeH, NPOBeIeHHBIX
Yy4aCTHHKAMH TPOrpaMMBbl (€IWHHULY);

5) ypoBeHBb MPaBOBOM TI'PaMOTHOCTH HacCeleHUs B cdepe 3alluThl Ipas
notpebuTenei (110 pe3yIbTaTam OIPOCOB HOTpeOuTeNel) (IPOLEHTOB);
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6) Koimm4yecTBO TrpaxaaH (morpeburesneid, XO3dMCTBYIOHNMX CYOBEKTOB),
NPUHABLUIMX YYaCTUE B MEPOIPUATUSX, HAIIPABICHHBIX Ha IIPABOBOE IPOCBEIIEHUE B
cepe 3ammTH IpaB NoTpeduTeNel (YeI0BEK).

12. Oxxuaemble pe3ysbTaThl peaan3alui POrpaMMBI:

1) pasBurHe ceTH OOIMIECTBEHHBIX IIPHEMHEBIX I10 BOIIPOCAM 3aIlUThI IPaB
norpebureneid B UenaOuUHCKON 00JacTH Mg OKa3aHUs HACEJICHHIO OecCruiaTHOU
KOHCYJIbTaLlMOHHOM TTOMOIIIY;

2) obecriedyeHre cOATaHCHPOBAHHON PErvMOHANBHOH CUCTEMBl 3alIUTHl MpaB
rorpeduTeNeli 3a CueT B3auMOIeHCTBUS OPraHOB rocy/1apCTBEHHON BIacTH, OPraHoB
MECTHOI'0 CaMOYIIpaBIeHUs MyHHUIMITAIBHBIX 00pa3oBanuii UensOunckoi obnacty u
OOIIECTBEHHBIX OpraHu3anuii u obOecledeHHss KOMIUIEKCHOrO IIOJXO0Ja K 3allUTe
npas notpedureei;

3) IOBBIIIEHHE YPOBHA JOCTYIIHOCTH MH(OPMAIMH O TpaBax HoTpebureneit u
MeXaHu3MaX MX 3amdThl, YCTAaHOBJECHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
Denepanuy;

4) MOBBIIICHHUE IPAaBOBOM U (HHAHCOBOM IPAMOTHOCTH HACEJIEeHHS 3a CHeT
YBEJIMYCHUS JIOJIM MEpONpHUITUH HHPOPMALMOHHO-IIPOCBETUTEIIECKOrO XapaKTepa,
HallpaBIIEHHBIX Ha MPOCBEIIEHHE U HHPOPMUPOBAHUE OTPEOUTENEH;

5) CHWKEHME KOJNMYECTBA HApyLICHWA 3aKOHOJATeNbCcTBA B  cepe
IOTPEOUTENIHCKOTO PhIHKA;

6) IOBBIUIEHHE YpPOBHS 3aUMINEHHOCTH IOTpeOuTened oOr JIeHCTBUH
HeJOOPOCOBECTHBIX IMPOJABIOB, IIPOU3BOAUTENEH TOBApOB, HCIOIHHUTEICH YCIyr
(paboT) MOCPENCTBOM  pealu3alydy  KOMIIEKCa MEp, HalpaBlCHHBIX  Ha
IpenyTpexAcHUue HapyILIeHHIt IIpaB noTpeduTenei;

7) HOBBIIEHHAE AKTHBHOCTH ¥ 3((HEKTUBHOCTH ASSITENIPHOCTH OOMIECTBEHHBIX
OpraHu3aldii ¥ OPraHoB MECTHOIO CaMOYIPaBIIEHUs] MyHHUIUIIATBHEIX 00pa30oBaHuM
YensOuHCKOM 00JIaCTH 110 3aIlUTe IPaB MOTPeOUTENeH, BOTOHTEPCKOrO ABKEHHUS,

8) yBenMueHue KolmuecTBa (HAaKTOB JOOPOBOJBHOIO  YHOBIETBOPEHHUS
3aKOHHBIX TpeOOBaHuit morpedureneil mpoxasuamMy (UCIIOTHUTENAMH), B TOM YHCIIE C
[IPUMEHEHNEM MIPOLELY PbI ME AL

9) nmomyueHHe TpaxAaHaMH M CyObeKTaMM Majlor0 ©  CPEIHero
TpeIPHUHUMATENBCTBA JOCTYTHON, OOBEeKTHBHOM M KauyeCTBEHHOM HMH(OpMaluy B
0011aCTH TIPaBOBOM, (MHAHCOBOM IPaMOTHOCTH M 3allUThI IIpaB IOTpeOuTeseH
(UHAHCOBBIX yCIYT.

13. Cpox peanusarmu mporpammsl 3 roga (¢ 2022 mo 2024 rozsr). Iporpamma
peanu3yeTcsl B OJIMH 3Tall.

III. Onenka 3¢ GeKTUBHOCTH peaU3alyy IIPOTPaMMBI

14. Onenka 3GGEKTUBHOCTH pealu3alliy IIPOrpaMMbl OCHOBBEIBAETCSA Ha
aHajIM3e KOHEYHEIX 3HAYeHHH IIeeBhIX MoKa3aTeed (MHAUKATOPOB) IIPOrPaMMEL 110
eXKEroJHBIM OTYETaM YYACTHUKOB IIPOrPaMMBL.

B cucreMy neneBbIx IokazaTened (MHIUKATOPOB) IPOrPaMMBI I OLEHKH
3QQEKTUBHOCTH pealyu3alii MPOrpaMMbl BKIIFOYEHBI IOKA3aTeNM (UMHIUKATOPHI)
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IIPOTrpaMMBbl, XapaKTCPUIYIOMIUE BRIIIOJTHCHHUC YCTAHOBICHHBIX 3a1a4 U JOCTIDKCHHE
KOHKPETHBIX OXXHUAAEMbIX KOHCYHBIX PE3YJIFTATOB IIPOrPaMMEL.

IV. Meronuka oueHKd 3¢ PeKTUBHOCTH IPOrPaMMBI

15. OueHka 5>Q¢EKTUBHOCTH pealu3allyd [POrpaMMBl  OCYIIECTBISETCS
OTBETCTBEHHBIM HCIIOJHUTENIEM MPOTPaAMMBI €XETOJHO 10 UTOraM €€ HUCIIOJHEHHUS U
B 1I€JIOM I10CJIe 3aBEPLICHUS peau3ayuy IporpaMMBl CIeIyoIUM 00pa3oM:

1) o creneHu JOCTHXXEHHUS 32 OTYETHBIN NIePHO/I 3aIUIAHUPOBaHHbIX 3HAYEHU U
IEJIEBBIX NIOKa3aTeseld (MHAUKATOPOB) IPOTPaMMBI.

CreneHb [JOCTHDKEHHS 3HAYeHHWH MEJEeBBIX I0Ka3aTened (MHOWKATOPOB)
IpOrpaMMbl M3MEPSIETCS] HA OCHOBAHUU COIIOCTABIEHHS (PAKTHYECKH MOCTUTHYTHIX
3HAYCHUH IIeJIEBBIX ITOKa3aTesjedl (MHOUKATOPOB) IIPOrpaMMBI ¢ HX ILIAHOBBIMHU
3HageHusiMd. ComocTaBieHHe 3HAYCHUM IeJeBBIX I0Ka3aTesedl (MHIUMKATOPOB)
IPOrpaMMBI  TIPOM3BOJUTCS [0 KaXAOMY LI€JIeBOMY IIOKa3zaTeqro (HMHAUKATOPY)
IPOrpamMMBL.

Onenka >Q(EeKTUBHOCTH peaM3alliy IIeNeBbIX [0oKaszaTenel (MHIMKaTOpOB)
IpOrpaMMBI OIIpeIesIsieTCs 10 ciexyromel dopmye:

Hi =%X100%, rue:

Ui - omeHKa JOCTHXEHHs 3allIaHHPOBAHHBIX PE3yJIbTAaTOB IO I-MYy LEJIEBOMY
10Ka3aTeo (HHIUKATOPY ) IPOrPaMMBI;

®i - dakruueckoe 3HAUEHHE 1-TO LEJNEBOro IIoKasarend (HMHIWKAaTopa)
IIpOTPaMMBl;

I1i - mIaHOBOE 3HAYEHHE i-T'O LIEJIEBOro MoKas3aress (MHAMKAaTOpa) IPOrpaMMEI;

2) 110 MHTETPaAIbHOMY II0Ka3aTe o 3()()eKTUBHOCTH pealu3aliiy IPOrpaMMBbl.

VurerpaibHblii  mokazarenb 3QQEKTUBHOCTH  pealM3allid  [POTPaMMBI
PacCUHTBIBAETCS 110 clieAyrolel popmyne:

n
; i , THEC:

n

I =

IT - HHTErpalbHbIHA MOKa3aTelb 3QPEKTUBHOCTH PEANU3aLiH IPOrpaMMmBbl;

Ui - oneHKa JOCTHXEHHs 3alJITaHUPOBAHHBIX PE3YJIBTATOB IO i-MYy LEJIEBOMY
noxasareiro (HHIAKATOpY ) MPOrpaMMEl;

1 - KOJIMYECTBO LEJIEBBIX IMOKa3zaresel (HHOUKaTOPOB) IPOrPaMMBEI.

[To wroraMm pacdera CTENEHd [JOCTH)KEHUS 3a OTYETHBIH I1E€pPUOA
3aIIAaHMPOBAHHBIX 3HAYEHHI IIENIeBhIX MOKa3zaTenell (MHIMKATOpOB) IPOIPaMMBI H
HHTErPaIbHOTO mokasarelis 3Q¢GeKTUBHOCTH pealn3alii NpOrpaMMbl OIPEAEISIeTCs
3¢ (eKTUBHOCTH pealln3allii IIPOrPaMMBL:
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3gauenue

OueHka 3¢ (heKTUBHOCTH IPOrPaMMBI

100 — 81 npouieHTOB

peanu3anys IporpaMMbl Ipu3HaeTcs 3G GeKTHBHON

80 — 70 nporieHTOB peanu3anys  IIporpaMMbl  IIPU3HAETCS  HEJOCTaTOYHO
a¢h hexTuBHON

MeHee 70 NpoueHToB | 9p()EeKTUBHOCTh  peall3aldy IIpOorpaMMbl  IIPH3HAETCS
HU3KOM

[0/10BOM OTYET O peaau3alli¥i MPOrpaMMBI M oOLeHKe ee 3(dexTHBHOCTH
TOTOBUTCSI OTBETCTBEHHBIM HCIIOJTHHTEJIEM COBMECTHO C YYAaCTHHKAMH IIPOIPaMMBbI
no 1 anpenst roja, CIeAyIOMEro 3a OTYETHBIM, W HampaBinsercs [ybOepHaTopy

YensaOuuckom 001acTH.

[Ty6nuaaocTh (OTKPBITOCTh) HH(POPMAIMK O XOJ€ pealu3alldd M OLEHKe
>GGEeKTHBHOCTH NPOrpaMMBbl 00eCrieunBaeTcsl pa3MElICHHEM TOJOBBIX OTYETOB
Ha OGHLHAIBPHOM caiiTeé OTBETCTBEHHOIO HCIOMHHMTENS B HMH(OPMAaUMOHHO-

TEJIeKOMMYHHUKAIMOHHOM ceTH MHTepHeT.

V. IlepeueHs MeponpUATHI IPOTPaMMEI

Ne Haumenosanue OxutaeMbli
OTBETCTBEHHBIE UCIIOIHUTEIH
/n MEPOIPHUATUSL pe3ybTaT
. VKpeIIeHre perHOHAIbHON CHCTEMBI 00eCcTIeeH)s [IpaB IoTpeOuTe eH
1. |OGecneuenne MIPOBEJICHUE MuHHCTEPCTBO 9KOHOMHYECKOI'0
JIEITEIILHOCTHU 3acelaHuM passuTHs YensObunckoit obiractu
Koopaunamuonsnoro |Koopnunanuos-
coBeTa HOT'O COBeTa
2. |Opranusanus OKa3aHue VYupasnenune PocnorpebHanzopa
MpaBOBOX ITOMOIIM B | IPaBOBOM (IO CorTacoBaHHUIO);
cdepe 3aluThl IpaB | IOMOLIH ObY3 «lleHTp TrHrHeHEl H
notpeburenei rpaxaaHaM [0 | 3MUAEMHOJIOTHH (o
rpaxxJlaHaM B Mepe COTIaCOBaHUIO);
opraHax MeCTHOTO |HEO0XOAHMMOCTH, | YIpaBiIeHHE ®enepanbHOR
caMOyTIpaBJIeHUS CHIKEHUE CIY)XOBI 10 BETEPHUHAPHOMY H
MYHULIMITAIbHBIX COLIAIbHON dbuTOCAaHUTApHOMY HAA30py IIO
oOpa3oBaHul HanpsokeHHocTH |Yensabunckod u  Kypranckoi
YensOuHCcKOU B 001IeCTBe o0actsaM (110 COrNIaCOBAHHUIO);
obracty, TeppuroprabHbINA opras
00IIeCTBEHHBIX denepanpbHOR CITy>X0b1 o
00BEUHEHUAX HaJ130py B cthepe
noTpeduTeNen 3/IpaBOOXPaHEHHUS 1o
Yenabuuckoit  obnactu (o
COTJIACOBAHHUIO);
OpraHbl MECTHOTI'O

caMOYIIpaBIICHHUS
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MYHULUIATIBHBIX  00pa3oBaHHi
Yensgbunckor  obmact (1o
COIJIACOBAHUIO);
o0lIeCTBEeHHbIE 00BeIMHEHUS
norpeduTenen (mo
COTJIaCOBaHUIO )
[TpoBeneHwe BBIpaboTKa MUHUCTEPCTBO 3KOHOMIYECKOTO
COBEIIaHUH, KOMIUIEKCHBIX pasBuTus YensOuHckol obnacTy;
KPYTJIBIX CTOJIOB M |TIOJIXOJIOB K MuHuUCTEPCTBO CEJIbCKOT0
WHBIX MEPOIIPUATHH, |pEeIIeHHIO 3a/1a4 | XO3sHCTBa YensOuHCKOM
HanpaBjieHHBIX HA  |B obnacTu obnacrty;
BBIPA0OTKY 3alUTHI [1paB MUHUCTEPCTBO 31paBOOXPaHEHUs
KOMILIEKCHBIX norpeburenelt | YenaOuHcKoM obnacty;
IIOIXOJI0B K MuHucTEpPCTBO oOpa3zoBaHus
pelLlIeHuIo 3a/ay, u Hayky YensOuHcKol obnacTy;
CBSI3aHHBIX C Vupasnenne PocnorpebHanzopa
3al[UTOU MpaB (1o coriacoBaHuUIO);
norpebuteneit VYpasineHue DenepanbHOU
YensaOuHcKo Cyx0bl 110 BETEpUHAPHOMY H
obnactu u ¢uTOCaHUTAPHOMY HaI30py IIO
(hHHaHCOBOM Yensonnckor wu  KypraHckoi
IPaMOTHOCTBIO obnactaM (IO  COINIACOBaHUIO);
TeppuTtoprallbHbIN oprax
denepanbHON cmyxk0bl 1O
HaJ30py B chepe
3IpaBOOXpaHeHUs 10
Yenabuuckon  obmact (1o
COTJIaCOBaHUIO );
Otnenenune mno  YensOuHCKOH
obnacTd  YpaabCKOro IVIaBHOIO
yIIpaBJieHus [lenTpanbHoro
06anka Poccuiickonn Penepannu
(10 coracoBaHUIO);
HOxHO-Ypansckas TOPTrOBO-
OPOMBINNIEHHasT ~ najata (1o
COTJIaCOBaHHIO)
[TpoBeneHue BeIpaboTKa OpraHsl MECTHOT'O
MEPOIPHUATHUI I10 KOMILIEKCHBIX caMOYyIpaBJICHUS
B3aMMO/IEHCTBUIO TI0JTXO/IOB K MYHHULIMITAJIBHBIX  00pa3oBaHUi
UCIIOJTHUTEBHBIX pemeHuto 3anad |YensOuHCKkor ~ obmactn (1O
OpraHoB B o0nactu COTJIaCOBaHUIO);

rocy 1apCTBEHHOM!

3aIIUTHI [1PAB

VYnpasnenne PocnorpebHanzopa
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BIIaCTH ¥ OPT'aHOB
MECTHOT'O
camMOyIIpaBJIeHUSA
MYHHU LA ATTBHBIX
o0pa3oBaHHN
YensaOuHCKOH
00J1acTH ¢
00UIECTBEHHBIMHU
00BEIMHEHUSIMHA
noTpeduTene mo
BOIlpocaM BhIOOpa
dbopM 1 METOIOB
3al[UTHI
HapyUICHHBIX IIpaB
norpebuTenei,
oOMeHa
METOJUYECKOH
nHpopmaLuen,
OTIBITOM
PaKTAYECKOMN
paboTHI IO
oOpanieHusIM
noTpeOUTeIIeH

norpeduTenei

(o cornacoBaHHuIO);

VYrpasienue DenepanbHON
CIIyX0Bl IO BETCPUHAPHOMY H
(GUTOCAaHUTAPHOMY HAI30py IO
Yensounackoir u  Kyprasckoi
obacTsaM (II0 COTIIaCOBAHMIO);

TeppuropuanbHbIit opraH
denepanbHON CITy ® OBl no
HaI30py B coepe
3IpaBOOXPaHEHU o

YensabuHckor  obmacta (110
COTJIaCOBAHUIO);

VYnpasneHue denepaibHOM
CIyxk0bl 10  BETEpUHAPHOMY
1 QUTOCAaHUTAPHOMY Haa30py IIO
Yensabuackod u  Kypranckoi
06J1acTsM (II0 COMTaCOBAHHUIO);

HO>xHO-Y panbckas TOpProBO-
IpOMBIIUIEHHass  nanara (IO
COTTACOBAHHIO);
00LIIeCTBEHHBIE 00BeIMHEHHUS
noTpeOuTeen (o
COIIaCOBaHHIO)

I1. Madopmannonnoe obecrieueHre norpedureneh. Ilpocsemenne u
IOITYIIPH3ALIAS BOIPOCa 3aIlUTHI IIPaB OTpeOHuTenen

Oprasnzanus
o0paTHO# CBSI3H 11O
pabote ¢ xxanmobamu
1 NIPEI0KECHUSIMH
noTpebuTenen

HaJIN9IHe
TeaehOHHBIX
HOMEPOB IS
KOHCYJIbTaLlui
rpaxias

VYopasneane PocnorpedHanzopa
(1o coracoBaHMIO);

Ynpasiesue denepanpHoOi
Cryk0Bl 110 BETEpHHAapHOMY H
GHTOCAaHUTApHOMY HAA30py IO
Yensouackod u  Kyprasnckoi
o061acTsM (110 COTJIACOBAHHUIO);

TeppuTopHalIbHbIA oprax
denepanbHon CITyKOBbI 1o
HaI30py B chepe
3IpaBOOXPAaHEHHUS o

YenaOunckoit  obmactd (10
COIJIaCOBAHUIO);

I'maBHOE yIIpaBJICHHE
«["ocynapcTBeHHass O KHIIHILHAS
MHCIIEKIUS Yensa6nHCKOH

00JacTH»;
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FOxHO-Y pansckas TOPrOBO-
OpOMBINUIEHHass  majata (1o
COIJIACOBAHHUIO );
ObY3 «enTp TUTHEHBI
u SIUJIEMHUOJIOTUI (nmo
COTJIaCOBaHUIO);
OpraHbI MECTHOT'O
CaMOYTIPaBJICHHUSI
MYHUIAMATBHEIX  00pa3oBaHUHA
YenssOunckod  obmactu  (mo
COIJIACOBaHHUIO)
[IpoBenenue IIOBBIIICHUE Vupasnenne PocnorpebHanzopa
0o0pa3oBaTeNbHBIX | yPOBHS (o cornacoBaHuIo);
MEpPOTIPUATUAN IIPaBOBOH U TeppuTopnanbHBIT opras
(ceMHHAapOB, (buHAHCOBON denepalbHON CITyKOBI o
JeKIHH, IpPaMOTHOCTH HAI30pY B chepe
(haKyJIbTaTUBHBIX HACEJICHUS 3JIpaBOOXPaHEHUS o
3aHATHH, BeOUHAPOB, Yensabunckod#  obmactu (1o
TPEHUHTOB, JEJIOBBIX COTJIACOBaHHUIO);
Urp, KOHKYPCOB, Ornenenne 10 UensasOHMHCKOH
OJIUMITHA], obyracti  YpanbCKOro IJIaBHOI'O
BUKTOPHH U yIpaBJIE€HUs [leHTpansHOro
Ipyroro), O0anka Poccuiickoii denepanuu
HAIpaBJIeHHBIX Ha (o cornacoBaHuIo);
TIOBBIIIEHUE FOxHo-Y panbckas TOPrOBO-
IIPaBOBOH U NpOMBIIUIEHHAsT — najnara (110
(dbuHAHCOBOU COIJIACOBAHMIO);
I'PaMOTHOCTH MunHuCTEPCTBO 00pazoBaHuUs
HaceJeHus B chepe u Haykn YensOurcKo# obnacty;
3aIIUTHI TIpaB OpTaHbl MECTHOT'O
norpebuTenei u CaMOYTIPaBJICHHUS
IpeanpuHUMAaTeNIen MYHUIIUMITAIBHEIX  O0pa3oBaHUU
YensiOuncko  obmacta (10
COTJIACOBaHUIO );
®ObY3 «eHTp TUTHEHBI
U SMUAEMUOJIOTA N (o
COTJIACOBAHUIO)
Pa3paboTka u TMOBEIIIICHUE Vapaeinenue PocrniorpebHan3opa
n3JlaHne (BKIIoUasi | ypOBHs (110 COrnIacoBaHHIO);
pa3MelleHue B WHOOPMUPOBaH- | YTIpaBJICeHUE denepanbHOR

CpelcTBaxX MaccoBOM
uH(pOopMalun),

HOCTHU TpaxKIaH
10 BOIIpOCaM

CIy)0bl 10 BETEPUHAPHOMY H
GUTOCAaHUTAPHOMY HAI30py IO
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pacrpocTpaHeHue npas Yensbunckot u  Kyprasckoi
IEKTPOHHBIX noTtpeduTenell | 00ysacTaM (IO COTIacOBaHUIO);
HNH(OpPMaIOHHO- TeppuropuanbHbii opras
CIIPaBOYHBIX denepanbHOU CITy>KOBI o
MaTepHalioB HaA30py B chepe
(cIIpaBOYHHKOB, 31paBOOXpPaHEHUS 1o
Opol1itop, MaMsATOK U Yenabuuckoit  obmgactm  (To
IpyToro) s COTJIaCOBaHHMIO);
HaceneHus, Otnenenne 1o  YenssOuackoit
XO3SIACTBYIOIIUX o0nmacTd YpajabCKOro IJIaBHOTO
CyOBEKTOB 1O yIpaBlIeHUA [{enTpansHOro
Pa3IM4YHBIM 6anka Poccuiickoii denepanyun
BOIPOCaM 3alllAThHI (110 COTYIaCOBAHHIO);
npaB noTpeduTenen HOxnO-Y panbckast TOpProBo-
¥ TIOBBILLIEH U IpOMBIIIUIEeHHass ~ nanara  (r10
dbuHAHCOBOM COTTaCOBaHMIO);
I'PaMOTHOCTH ObVY3 «Ilentp TMT'AEHBI
%4 SMUIEMHOIOTHI» (o
COTJIACOBaHHIO)
Pasmemenne TIOBBILICHHE MHHHCTEPCTBO 3KOHOMUYECKOTO
aKTyaJbHON YPOBHS pa3BuTus Yensa6MHCKOM 001acTH;
nHQOpMaIH 110 uadopMupoBasn- |MHHHCTEPCTBO CeJIBCKOT0
BOIIPOCaM 3alllUThl  |HOCTH IpaKiaH |XO3SIHCTBa Yenss0MHCKON
IpaB MOTpeOUTENEN |10 BoIlpocaM obiacty;

Ha O(QUIHAIBHBIX
capTax y4aCTHHKOB
NpOrpaMMEI B
nHGOPMaIMOHHO-
TEJIEKOMY HUKa-
LHAOHHOH CETH
HaTeprer

paB
noTpedbureneit

MHUHHCTEPCTBO 3APaBOOXPAHEHHS]
Yens6naCcKOHR 0biacTy;
Vupasnenne Pocnorpebranzopa
(10 coracoBaHUIO);

Yupasienue DenepanbHOM
CIyXOBl TIO BETEPUHAPHOMY W
(GbUATOCAaHUTAPHOMY HaI30py IO
Yemabunckot n  Kypranckoi
o6actsaM (10 COTTIaCOBaHHIO);

TeppuropHanbHbIT opras
denepanbHOU CITyKOBI 1o
HAA30py B chepe
3paBOOXPAHEHNUs 1o
Yenabuuckoir  obmactm (1o
COTJIaCOBAHHIO );

Otpenenne 1o  YensbuHckoin
oOylacTd YpaJbCKOrO TIJIaBHOI'O
yIpaBiIeHUs [lenTtpanpHOro

0anka Poccuiickonn ®denepaunu
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(I10 COrIacoBaHUIO);

IOxHo-Ypansckas TOProBO-
IpOMBIIIUIEHHasT  ramara (110
COTJIaCOBAHMIO);

ObY3 «lentp TUTHEHBI
51 SMUAEMUOIIOTU M (no
COTJIACOBAHUIO );

Opranbl MECTHOTO
CaMOYIIpaBJICHUS
MYHUILIMIIAJBHBIX ~ 0Opa3zoBaHUU
YenssObuuckoét  obmactu (10
COTJIaCOBaHMIO)

9. |Peammzanus ITOBBIIIIEHHE Otpenenne 1o  YensOuHCKOH
MEpOIIPUATHH, YPOBHS obiactu YpanbCKOro IJIABHOIO
HAIpaBJICHHBIX HA | (OMHAHCOBOM yIIpaBJICHUS [lenTpanbHOro
IIOBBILLIEHUE YPOBHS |PaMOTHOCTH banka Poccun (o
bunancoBoi HaceJIeHUs COTJIACOBAHHUIO)

IrpaMOTHOCTH
HaCeJIeHUs
YenstOnHCKON
obstacty, Ha 2021 -
2023 rojpl

10. |Axryanuzanus aKTyaJIN3aLus VYupasnenne PocnorpebGHanzopa
OaHKa CyaeOHBIX CBeJIeHUH O (110 cortacoBaHMUIO)
pewieHuil B chepe | CyaeOHBIX

3aIUTHI IIPaB
norpeduresei, B
TOM YHCIIe Ha
HHGOpMaIMOHHOM
miomanke I'C
3IIT

pelIeHUsIX B
cthepe 3aIUTh
paB

notpebureneit

I11. IMpoduakTrka HapyeHuii B cdepe 3aIluThl IpaB NOTpeOuTeeH

11.

Oxkazanue
MH(POPMAITMOHHO-
KOHCYJIbTallMOHHOM
IIOMOIIY
noTpeduTessam, B
TOM YHCJIE Iy TEM
CO3JIaHUs
KOHCYJIbTalIMOHHBIX
IIyHKTOB JJIA

OKa3aHue
npoduiaKkTHyec-
KOHU U
KOHCYJIbTaTUB-
HOM ITOMOIIY
OTpeOUTEISIM

OpraHbI MECTHOTO
caMOyIIpaBJIeHUs
MYHHIUIIQIBHEIX — 00pa30BaHUM
Yensgbuackoit  obmactu (1o
COTJIACOBAHHIO ),

Vupasienne PocrnoTrpeOHanzopa
(110 COTIIacOBaHUIO);
ObY3 «Uentp
7§ SITHIEMHUOJIOTHID)

TUTr'EeHb]
(o
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notpeduTener rnpu COTJIACOBAHHUIO)
opraHax MeCTHOTO

caMmOyIIpaBlIeHUSL

MYHHUIIATANTBHBIX

o0pa3oBaHui

YenssOUHCKOH

obnacth

12. |Pa3paborka u OKa3aHue MuHUCTEPCTBO

pacripocTpaHeHHe | IpodHIaKTHYeCc- |IPOMBILUIEHHOCTH, HOBBIX
[IaMATOK, [IPaBOBBLIX |KOH H TEXHOJIOTHH u IIPUPOIHBIX
COOPHHKOB H KOHCYJIbTaTHB-  |pecypcoB UensOmHckol oOnacTy;
peKOMeHJIalliii IO | HOM TIOMOITH Vupasienne PocrnoTpebHanzopa
COOJIFOIEHHUIO rpaxaaHam U (110 coracoBaHHUIO);
00s3aTeIbHBIX xo3sHcTBYomuM | OBV 3 «enTp TUTUEHBI
TpeGoBaHUM Iy cyOpekram U BITHIEMUOJIOTUI (o
XO3SIHCTBYIOIUX COTJIACOBAHUIO);
CyOBeKTOB, Yupasnernue OenepanbHOU
OCYIIECTBIISIOUX CIy’)XOpl MO BeTepUHApHOMY H
JesITeJIbHOCTD Ha dHuTOCAaHUTAPHOMY HaA30py IO
oTpeOUTEIHLCKOM Yensobmackor u  Kypranckon
pBIHKE o6acTsiM (110 COTJIACOBAHMIO)

13. |Oka3zanue OKa3zaHue MuHuCTEepCTBO

HHQOPMAIIMOHHO-  |IpodHIaKkTU4eC- | [IPOMBILLIEHHOCTH, HOBBIX
KOHCYJIbTaTUBHOM KON U TeXHOJIOTUH 51 TIPUPOIHBIX
HOAJIePIKKH KOHCYJbTaTHB- | pecypcoB UermstOMHCKOH 001acTH;
MTPOU3BOAUTEISAM U | HOW IIOMOIITA MuHHCTEPCTBO CeJNbCKOTO
y4aCTHHKaM rpaxkJiaHaM U X03siicTBa YenstOuHCKOM
0o00opoTa TOBapoOB, | XO3SHCTBYIOUIUM | 00JIaCTH;
TIOJIeXKAIIAX cyObexTam MHUHHCTEPCTBO 3KOHOMUYECKOIO
o0s3arenpbHOU paszsutHs YensOuHckol obiacTy;
MapKHpPOBKe Vupasinenue PocnorpebHamzopa
CpeAcTBaMHU (110 coriacoBaHHMIO);

UJIeHTHHKALNY B
COOTBETCTBHH C
TpeOOBaHUIMH,
YTBEPKJI€HHBIMU
pacropspDKeHUuEeM
IIpaBHTENIBCTBA
Poccuiickoit
®egepanun

ot 28 ampens 2018 1.
Ne 792-p

QenepanbpHOE OropKeTHOE
yuapexaeHue «l ocymapcTBeHHbIH
pEeTHOHANBHBIN LEHTP

CTaHJapTU3allUH, METPOJOTHH U
ucnpiTanuit B YensOuHckoi
o61acti (T10 COTJIaCOBAHUIO)
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IV. MOHHUTOPHHT COCTOSIHUS IOTPEOUTETHCKOr0 PhIHKA M CHUCTEMBI 3aILIUTHI 1PaB
oTpeOuTeNeH

14.

MounutopuHr
IeSTeIBHOCTH
OpraHoB MECTHOTO
CaMOYTIPaBJICHUS
MY HUIUITATbHBIX
oOpazoBaHui
YensaOuHCKOM
o0JacTu 1o
OpraHu3aLHu
paboThI, CBI3aHHOM C
o0ecreyeHuemM
3aIIUTHI IIPaB
noTpebureseit B
MYHHI{ATATHHBIX
o0pa3oBaHMAX
YestOnHCKOMH
obactu

aHAIMTHYECKas
3aIrcKa - OIVH
pa3 B roj

Vopasnenue PocnorpebHanzopa
(110 corytacoBaHMIO)

15.

Opranuzanus 1
IIPOBEACHUE
KOHTPOJIBHO-
HaJ30PHBIX
MEPONPUATUA B
00NIaCTH 3aLLUTEI
IpaB OTpeOUTeNIeH
10 COOJIIOIEHUIO
XO3CTBYIOLLIMMU
cy0BpexTamMu
00s13aTeNBHBIX
TpeOoBaHu M
JEACTBYIOLLETO
3aKOHOAATEIbCTBA
IIpH MPOJAXKe
TOBapOB,
BBITIOJTHEHUH PadoT,
OKa3aHWH YCIIyT

IIpOBEJICHME
KOHTPOJIBHO-
HAaJI30pHBIX
MEPOIPUATHI

VYmpasnenne PocnorpebHanzopa
(1o cornacoBaHuIO);

I'naBHOE yIIpaBJIEHUE
MruHucTepcTBa BHYTPEHHHUX €1

Poccuitickonn ~ denepanuu 110
Yengbunckor  obmactu (110
COTIJIACOBAHUIO);
YensOuHCKass  TamMoOXHs (110
COIIaCOBAaHUIO);
VYupasieHue denepansHON

CIy>kObl IO BETEpPUHAPHOMY U
duTocaHUTapHOMY HAI30py IIO
Yensbunckorr u  Kyprasckon
obitacTaM (10 COTTIaCOBaHMIO),

I'nmaBHOE yIIpaBJIEHUE
«l'ocynapcTBeHHass  JKWJIMILHAA
WHCIIEKIU S YensOuHCKOMN
001acTI»;

OpraHsl MECTHOTO
CaMOYTIPABIICHHUS
MYHHUIMIIAIBHBIX  00pa3’oBaHUH
YenaouHckor  obmactd (1O

COTJIACOBAHUIO)
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16. |IlpoBeneHnue aHanuTH4ieckas |I'nmaBHoe yIIpaBJICHUE
MOHHUTOPHHTA 3alMcKa - ofuH |« 'ocymapcTBeHHass  SKUJIHIITHAS
oOpareHul rpak/iaH | pas B roj MHCIIeKIIUA YensOuHCKOM
B KOHTPOJIBHO- obnacTm»;

HaJ30pHbIEC OpraHsl VYnpasnenne PocnorpebHanzopa

II0 BOIIpOCaMm (1o cornacoBaHMIO);

HapyIIeHUs IIpaB I'maBHOE ynpaBJieHue

notpebureneit MuHuCTepCTBa BHYTPEHHHUX JIEI
Poccuiickot  ®epepauum 110
YensOunckod  obmactu (1o
COTJIACOBAHUIO);
YnpasneHue ®enepanpHO
CIyXkOBl 1O BETepUHAPHOMY H
¢dburocaHUTAapHOMY HAA30py IIO
Yensbunckot wm  KypraHcko#
obsacTsiM (110 COTIacOBAHHUIO);
OpraHsl MECTHOTO
CaMOYIIPaBJICHUS
MYHULIMIIATBHBIX ~ 0Opa3oBaHMU
YengbuHckoit ~ obmactu (1o
COTJIACOBaHUIO)

17. |llpoBenenue aHanuTuyeckas | YmopasineHne PocnorpebHanzopa
MOHHUTOPHUHTA 3amucKa B UensX |(T0 COryIacOBaHUIO);

HapylIeHUH BbIpaboTKH Mep |['maBHOE yIpaBJieHue
00s13aTeIbHBIX 0 MUHAMM3anUY | MUHICTEPCTBA BHYTPEHHHUX JEll

TpeOOBaHMIA K
tToBapaM (paboram,
yciryram) mo
Oe3omacHOCTH U
bakToB
IIOCTYIUICHUS Ha
OTPEOUTENHCKUM
PBIHOK TOBapOB,
NpPEeACTaBISIOMNX
OITaCHOCTH IS
’KU3HU U 3[I0POBBS
WITA He

COIIPOBOYK IAOIIAXCS
HeoOXoquMOH U
JOCTOBEPHOMU
uHpopManmeit

HapylIeHUH [IpaB
norpedureneit -
OIVH pa3 B rox

Poccuiickot ~ Pexepaum 1o
Yenabunckot  obmacta (o
COTJIACOBAHUIO);
YensOuHckas  TaMOXHS (IO
COTJIACOBAHUIO);
YupasneHue denepanbHOU

CIYy’)KOBl IO BETEPUHAPHOMY U
burocaHUTapHOMY HaI30py IIO
Yensounckot u  KypraHckoit
obactsamM ([0 COTIacOBaHMIO)

V. Kaaposoe obecniedeHue 3auThl IpaB noTpeduTeneh
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18. |IIpoBenenue IIOBBIIICHHE MuUHHACTEPCTBO 3KOHOMUYECKOTO
MEpOIPUSITUN YPOBHS pazsuTus YensOunuckoit obnacty;
(ceMuHapOB, npodeccuoHans- | MUHHCTEPCTBO oOpazoBaHus
KOH(]epeHIH, HBIX 3HaHUH 1 Hayku YenssOnHCcko# obmacTy;
JIEKLUH, TPEHUHTOB | CIICLHAIMCTOB, | YHpaBienue PocnoTpebranzopa
U IPYTUX) IS OKa3pIBalOmUX  |(TI0 COTJIacOBAHMIO);
CHEIIHAJIUCTOB KOoHCynbTalu B | OBV 3 «lIenTp TUTHEHBI
OpraHOB U cdepe 3auUTE  |K SIHIEMHUOJIOTH I (o
OpraHu3alluiy, HpaB COTJIaCOBAHHUIO );

BXOISIIINX B notpedurenert | DenepansHoe OIOKETHOE

CUCTEMY 3allUTHI yupexjaenue «l'ocynapCTBeHHBIN

npaBs noTpeduTenen pernoHaIbHBIN LEHTP
CTaHAApTU3ALUH, METPOJOTHH HU
ucreiTannit B UenstOmHCKOH
o6acT» (10 COTIACOBAHHMIO)

VI. CoBepilieHCTBOBaHHE MEXAHU3MOB 3aIIUTHI IIpaB OTpeOUTENEH

19. |IlogroroBka IpeaIokeHus 0 | MUHUCTEPCTBO IKOHOMHYECKOTO
IIPEIJIOKEHUH O BHECEHUH paszButus YenssOuHckol o0nacTy;
BHECEHUU W3MEHEHNH B MuHBCTEPCTBO CeJIbCKOTO
U3MEHEHUH B 3aKOHOJATEb- | XO3SHCTBA Yensabunckoi
3aKOHOJATENIBCTBO | cTBO Poccuiickoii |obnacTy;

Poccuiickoit Oenepalvyl B MuUHHCTEPCTBO 31paBOOXPAHEHHUS

Oenepaliny B
00J1acTH 3aIUTHI
paB OTPEOUTENEH,
a TaK)Ke B
3aKOHOIaTEIHCTBO
YenaOuHCKOA
obnacTu

00J1acTH 3aIHUThI
paB
norpeburene, a
TaxKe B
3aKOHOAATEh-
CTBO
YensaOuHCKON
oGiactn

YenaOuHCKON 00JacTH;
Vupasnenne PocnorpebHanzopa
(1o coriacoBaHMI);
VYnpasnenue OenepansHOR
CIy’)KOBl 110 BETEPUHAPHOMY H
dbuTocaHUTapHOMY HAA30py IO
Yensbuuackoii u  Kypranckoi
o6macTsaM (10 COrIaCOBaHUIO);

TeppuTopranbHbIA opraH
denepanbHOR CITy KOBI o
HaJ30py B chepe
3IpPaBOOXPAHEHHUS o
YenstOnHCKON 00J1aCTH
(10 COrIacoBaHMUIO);

Otpenenne 1o  YensOuHCKOU
obnactTn YpaiasCKOro IJIaBHOTO
yIIpaBJICHUs LlenTpansHOrO

Oamka Poccuiickoii Denepannn
(110 coracoBaHMUIO);

I0xHO-Ypansckas TOPTOBO-
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IIPOMBIIIJICHHAA najarta (HO

COTIJIACOBAHHIO)

20.

PacnpocTpanenue
uHpOpMaIHH O
npaBax
norpebuTenei
IIOCPEICTBOM
IIPOBEJIEHUS BCTPEY,
COBEI[aHuH U
CEMHHApOB ¢
PYKOBOJTUTEISIMHA
IPEANpUSITUI
TOProBIIH,
00ILleCTBEHHOTO
IIUTaHHS, OBITOBOTO
00CITy)KHUBaHUS U
UHBIX Chep OKa3zaHUs
yCIYT (BBIMOJTHEHHUS
pabor)

CHIDKCHHE
KOJIM4YECTBA
HapyLIEeHUN
3aKOHOATEb-
cTBa B cepe
OTPEOUTETBCKO-
ro pbIHKa,
CBSI3aHHBIX C
HE3HAaHUEM
HOpPMAaTUBHBIX
IIpaBOBBIX aKTOB
Poccuiickoi
®enepanuu

Yupasnenne Pocnorpe6Hanzopa
(o coriacoBaHMIO);

®bY3 «Uentp TUTUEHBI
%} SIUJIEMUAOTIOTHI (o
COTJIACOBAHHIO);

denepanbHOE OIOKETHOE
yupexjieHue «l ocyapcTBEHHBIN
pEeruoOHaNbHBIN LEHTP

CTaHJAapTU3alUH, METPOJOTUU U
UCIIBITAaHU T B YenaOuHcko
o0acTi» (110 COrIaCOBaHUIO);

00IIeCTBEHHDBIE 00beAMHEHUS
noTpebuTteneit (no
COTJIaCOBAHHIO)
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ITPUJIOXEHHME
K PernosansHo#i mporpamme
(ma"y MeponpHsATHH) MO
o0eCIeueH IO 3alIUTH IIpaB

notpedureneil B YensOuHckoit
obmnactu Ha 2022 — 2024 roxsl

IleneBble mokazarenu (MHIHKATOPHI)

PernonansHo# mporpaMMsl (I1aHa MEPOIIPUSTHH) IO 0OecIeyeHrIo 3auThl IpaB

nortpedbuteneit B YenssOnuckoit odbmactu Ha 2022— 2024 rossr

Ne
/o

HanmMeHoBaHue 1eseBOro moKasaresis 3Ha4YeHHUE 1ENIEBOTO
(mHIIUKaTOpA) noka3zarens (MHIIKaTopa)
O rofiaM

2022 2023 2024
roj roja ron

KonmuuectBO  MyHUIMIANBHBIX — oOpa3oBaHUi
YensOunckol obmacty, B KOTOphIx okaspiBatotes | 10 11 12
OecIaTHbIe KOHCYIBTallMOHHBIE YCIYTH B cdhepe
3aIlllUTEl IpaB MHOTpeOUTENed W NPOBOAATCS
MEpPONpUATHS. [0 IOBBIUICHUIO (UHAHCOBON
rPaMOTHOCTH (EJIHHUIT)

KonuuecTBo KOHCynbTauii B cdepe 3aliMuThI
npaB nortpeburenedr wa 100 ThIC. Hacemenws | 250 270 300
YensOuHCcKoM 0bmacTu (€TuHHIIL)

KonuuectBo mnyOnukanuii M cooOiieHH#d B
CpeAcTBax MacCOBOM unopmauuy, | 400 450 500
pacupoCTPaHEHHBIX MAaTEPHAIOB B 3JIEKTPOHHOM
BHJIE, HAIIPaBIEHHBIX Ha MOBHIIICHUE NPABOBOMH,
(¢bUHAHCOBOM M MNOTPeOUTENHCKOM TIPaMOTHOCTH

(emuHUI)

KonmuyecTBo MepolpusiTuii IIo 3alllUTe IIpaB
notpeburtenedl, NPOBENCHHBIX  YYaCTHUKAMH 15 20 25
IpOrpaMMBbI (€IUHUIT)

YpoBeHb MpaBoBOM TIpaMOTHOCTH Hacenenus | 30 35 40
B cdepe 3ammrel OpaB notpeduteneit (mo
pe3yiabTaTam OIIPOCOB notrpeduTene)
(IpoIIeHTOB)

KonuuecTBo rpaxaaH (moTpebuTeneH,
XO3SIUCTBYIOMMUX  CYOBEKTOB),  NPUHSABIINX
ydacTHe B MEpONPHATHIX, HampaBleHHbIX Ha | 250 300 350
IpaBOBOE MPOCBEIEHUE B cdepe 3alIMUTH IIpaB
notpedurenei (4enoBex)
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