AOMNHNCTPALUNA KbILLUTBIMCKOI'O NTOPOACKOI'O OKPYTA

[MOCTAHOBJIEHUE

r. KblWWTbIM

O6 yTtBepxaeHUn [lopsagka cbopa W
aHanm3a 0bpaTHON CBA3N OT BHELUHUX Y
BHYTPEHHMX K/TMEHTOB

B cootBetcTBUM C  «[1lnaHOM  MeponpuaTuid  («AOPOXKHas  KapTa»)
KbILWTLIMCKOr0 ropoAckoro oKpyra no BHeZpeHIo CTaHAapTOB
K/MMEHTOLEHTPUYHOCTM Ha TeppuTopun  KbILWTLIMCKOIO TFOPOACKOro  OKpyra»,
YTBEPXKAEHHOIO MOCTaHOBMEHNEM aAMUHUCTPaUMN  KbIWTLIMCKOIO rOpOACKOro
okpyra ot 01.07.2025 Ne 1677, B Liensx opraHv3auum nonyyeHUs obpaTHoOM CBA3N OT
(PM3MYECKUX U OPUAUYECKUX  NnL,  COTPYAHMKOB  OpraHoB  MECTHOro
camoynpas/ieHuns KbIWTLIMCKOr0 rOpOACKOro OKpyra, 06 YPOBHe
YOOBNETBOPEHHOCTU  [eATeNbHOCTbID  OpPraHoB  MECTHOIM0  camoyrpaB/ieHus
KbILTLIMCKOro ropoCKOro oKpyra,

MOCTAHOBJIAKO:

1 YTBepauTb npunaraemMblidi MNopsgok céopa v aHaimsa 06paTHON CBA3N OT
BHELLUHUX U BHYTPEHHUX K/IMEHTOB B KbILUTLIMCKOM FOPOACKOM OKpYTe.

2. PykoBoanutensam oTpacneBblX (PYHKUMOHaNIbHBIX) OpraHoB, CTPYKTYPHbIX
noapasgeneHnn agMuMHUCTpaumM  KbIWTBIMCKOrO TFOPOACKOr0 OKpyra He pexe
OfHOro pasa B rof MPOBOAUTL OMPOCbI BHELIHUX W BHYTPEHHUX KIUEHTOB,
NPOBOAMTL aHa/M3 MNONYYEHHON WH(OPMaUMM U Ha ero OCHOBe OCYLLECTBNATb
MOArOTOBKY MPeLIOXeHWI MO COBEPLUEHCTBOBAHMIO [EATEe/IbHOCTU W MOBbILIEHWNIO
K/IMEHTOLEHTPUYHOCT  OpPraHOB  MECTHOro camoynpasneHus  KbIWTbIMCKOro
FOpPOACKOro oKpyra.

3. HacTosllee noctaHoBNEeHWE MOAMEXMUT pa3MELLeHUIO  Ha oduLMaIbHOM
caniTe agMuHUCTpaumy KbIWTLIMCKOTO TOPOACKOro OKpyra B WHMOPMaLNOHHO-
TeIEKOMMYHUKALNOHHOW CETU «HTEpHET».

4. KOHTpPO/Ib WCMOSIHEHUA HACTOALWEro MOCTAHOBMEHUA BO3/M0XUTL Ha
3amectuTend [nasbl KbIWTHIMCKOrO rOPOACKOrO OKpyra Mo WH(OPMaLMOHHBLIM
TexHonornam 3apyovHy E.A.

I'naBa KbILWTLIMCKOIO ropoAcKoro okpyra

Moanucax: LWe6Gonaesa
NMogvvna
AnekcaHpoBHa



[MpunoxeHwne

(V)

T
KbILTLIMCKOIO FOpO,UEKOFO
OT « 2025 r. Ne

OaLMH

Mopaaok coopa 1 aHanm3a 06paTHON CBA3W OT BHELLIHUX U BHYTPEHHUX
KNMeHTOB B KbILUTLIMCKOM rOPOACKOM OKpYre

1 O6Lme NonoxeHns

1 Hactoawmii MNopsagok cbopa M aHanmsa 00paTHOM CBSI3M OT BHELLHUX W
BHYTPEHHUX K/IMEHTOB (ganee - Tlopsgok) onpedenseT  Lenu, OCHOBHble
HarnpaefeHns 1 TpeboBaHWUA K COOpY M aHan3y 00paTHOM CBSI3W OT BHELUHUX W
BHYTPEHHUX  KNMEHTOB B KbIWTBLIMCKOM  TFOPOACKOM  OKpyre,  YPOBEHb
YOOBNETBOPEHHOCTN BHELIHMX W BHYTPEHHMX K/IWMEHTOB B3aMMOAENCTBMEM C
opraHamn MecCTHOro camoynpasneHns KbIWTbIMCKOrO TOPOACKOro okpyra npwu
peanu3aumy MU CBOUX MOTHOMOUMMN.

2. B HacTosAwem Mopsgke NCNob3yTCA CneaytoLwmne NoHATUS U TEPMUHBI:

B3aumogenictBme € rocygapctBOM - KOMIJIEKC — MPaBOOTHOLLUEHWA,
BO3HMKAKLMX B MNpoLEecce NpefoCcTaB/ieHNs roCYAapCTBEHHbIX U MYHULMNAIbHBLIX
YCNYr, OCYLLECTBMEHUS TOCYLAPCTBEHHbIX (PYHKUUA U Mep MNOALEPXKKM, a TaKke
MCNONb30BaHMS NPV UX NPefOCTaBeHNN (OCYLLIECTB/IEHUN) CEPBICOB.

YKU3HeHHasd cuTyaums - Hamume Wian HacTynsieHne 06CTOATENbCTB, BNEKYLLMX
A1 KIMeHTa BO3MOXHOCTb WM HEOOXOAMMOCTb B3aUMOAENCTBOBATL C OpraHamu
BMacTM W YMNO/STHOMOYEHHbIMW OpraHu3auusamMm B LENsSX MOMyYeHus ycnyr wu
CepBYCOB.

KnueHT - (m3nyeckoe wam HOPUAUMYECKOe MU0, B3aMMOLENCTBYHOLLEE C
rocyfapcTBOM C Lenbl  YAOBMNETBOPEHMS CBOMX MOTPeOHOCTER, WM e
B3aMMOZENCTBYIOLLEE C rocyapcTBOM W YMO/HOMOYEHHbIMWU OpraHn3auuami npu
OCYLLECTB/IEHUN (DYHKLMIA OpraHoB ny6/IMYHOM BNacTw.

BHEWHNA  KMeHT - (hn3nyeckoe  wUn topuanyeckoe  nnLo,
B3aUMOAENCTBYIOWME  C  LeNblo  YAOB/METBOPEHUA  CBOMX  MOTPeBHOCTel
CaMOCTOATE/IbHO WM Yepe3 YMOTHOMOYEHHOr0 MPeACcTaBUTENA C opraHardy BnacTw,
NMOABELOMCTBEHHBIMA UM OpraHm3aumsaMu, a Takke T[OoCyAapCTBEHHble U
MyHULUMNANbHbIE  CNyXaljue WHbIX OpraHoB BMacTM M OpPraHoB  MECTHOrO
camoynpasneHns 061acT, COTPYAHNKN OHOIKETHbLIX YUPEXAEHNUIA 06nacTu.

BHYTPEeHHWUIA KNNEHT - COTPYAHWK opraHa nyo6/in4yHOi BNacTu, B OTHOLLEHUM
KOTOpPOro y opraHa ny6suMyHoOn BnacTU WUMeEOTCA 06s3aTeNbcTBa  TPYAOBOro
XapakTepa, B CUTyaumsiX, CBA3aHHbLIX C UCMO/HEHNEM UM BHYTPUBELOMCTBEHHbIX U
MeXXBeOMCTBEHHbIX MPOL,ECCOB.

NHCTpYMeHTapuii -  BbICTPOEHHblE B JIOTMYECKOM MOCNefoBaTe/IbHOCTU
BOMNPOCbI, MO3BO/IAKOLLME MPOBOAUTL OLEHKY YPOBHS YAOBNETBOPEHHOCTU K/IMEHTOB
1 COTPYAHUKOB OPraHoB B/iacTu.

MyHuUMNanbHaa, rocyfapcTBeHHad ycnyra — [esTeNlbHOCTb, CBfA3aHHas C
peasim3aupii rocyfapCTBEHHbLIX Y MyHULMMAbHBIX YCNYT B 3HaYeHU deaepasibHOro



3akoHa o1 27.07.2010 Ne 210-®3 «O6 opraHusaummM npegocTaB/eHNs
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CepBC - LMU(POBOA MHPOPMALMOHHLIA  Pecypc, WUCMOMb3yeMbId  npu
NpefoCTaBNeHMN TOCYAAPCTBEHHBLIX W MYHUUMMANbHLIX YCNYr, OKasaHWu Mep
NOAAEPXKKN, OCYLLECTBNEHUN (DYHKLWIA.

OHnaiH - onpoc - MeTog cbopa WH(opMauun, npeLyCMaTPUBAIOLLMIA
MCNOMb30BaHMe WNHMOPMALMOHHO-TENEKOMMYHUKALUMOHHOW CceTU  «M/HTepHeT» ¢
LeNblo C Lenblo 06ecnedyeHns nonyyeHUs 06paTHOM CBA3M OT PECMOHAEHTOB BHe
3aBMCMOCTW OT KaHa/1I0B NOMYYeHNs UMK MH(OPMaLUN.

OcnaiH  onpoc — meTof4 cbopa MHgopmaumun, npegycmaTpuBatoLuia
HENOCPeCTBEHHOE  JINYHOE B3aMMOJEWNCTBME C  PEeCnOHAEeHTamW, C  LeSblo
obecrievyeHns Nosly4yeHnss 06paTHON CBA3N BHE 3aBMCUMOCTW OT KaHasioB MoJslyveHus
MU MHOopMaLMK.

PecrnoHAeHT - /MU0, OT KOTOPOro CObMPatoTCs AaHHbIE.

PEVHXUHUPUHT  — [eATe/IbHOCTb, OCHOBaHHas Ha  MeTofonorum W
TEXHOMOIWAX, HanpaeneHHas Ha  pPePOpPMMpOBaHWe,  MPOEKTUPOBaHWE WA
MepenpoeKkTMpoBaHMe MPOLECCOB OpraHa BMacTU B LefAX ONTUMM3aLUM  ero
[eATeNbHOCTU U BHEAPEHUS MPUHLMUMOB U CTaH4APTOB K/IMEHTOLLEHTPUYHOCTM.

Cuctema BHeLUHel/A 00paTHOM CBS3M - CUCTEMa, MO3BOMAIOLAA BbIABUTb
OTHOLUEHMe  BHELHUX  KIMeHTOB  (Mosib3oBaTtenieid) K NpeaocTaB/eHuto
roCYZapCTBEHHbIX Y MYHUUMMAbHbLIX YCNYr, OKa3aHWIO Mep MOAAEPXKKA U UHBIM
B3aMMOAENCTBUAM C OpraHamu BfiacTu, B TOM YMCNe C UCMO/Ib30BaHNEM LM(IPOBbLIX
CepBYCOB.

Cuctema BHYTPEHHeil 06paTHO CBA3W - CUCTeMa, MO3BOMAIOLLAA BbIABUTH
OTHOLLEHNe COTPYAHMKOB K B3aMMOENCTBMIO BHYTPM OpraHa BfacTu B npoLecce
npodeccnoHasIbHON AeATENbHOCTMY.

2. OnuncaHme cucTembl coopa 1 aHanm3a 0bpaTHOW CBA3N

3. Cuctema cbopa M aHaim3a 06PaTHON CBA3N SBMSETCA WMHCTPYMEHTOM,
Hanpas/ieHHbIM Ha OLIEHKY KayecTBa B3aMMOAENCTBUS K/IMEHTOB C aAMUHUCTpaL el
KbILUTBLIMCKOrO FOPOACKOr0 OKPYra, ee CTPYKTYPHbIMU MofpasaeneHnsMun (ganee -
opraH BfacTu), 4Yepe3 c6oOp, arperayvito M aHaiM3 CyObEKTUBHBLIX [AaHHbIX,
MONYYEHHbIX OT BHELHWX W BHYTPEHHWUX K/MEHTOB, W CAYXWT ANS BbIABNEHUS
OTHOLLEHMS1 K/IMEHTOB K [eATe/IbHOCTU OpraHa BNacTW B pa3pe3e HarpaBieHWiA
AeATeNbHOCTM, NpoueccoB (rpyrnn MPoLEeccoB), OCYLLECTBSEMbIX B OpraHe BnacTy
(nanee - 06bEKTLI cObOpa M aHasIM3a 06PaTHON CBS3N).

4. Llenn dopmmnpoBaHusi CMCTeMbI CO0pa 1 aHa/IM3a 06paTHOM CBA3M:

NoflyyeHne eduMHOM W CPaBHMMOM  WHM(OpMaLMM O KayecTBe  BCEX
B3aVIMOJENCTBUIA KIMEHTOB C OpraHoM BfacTV M 06 YA0BMETBOPEHHOCTU K/IMEHTOB
B3aMIMOJENCTBMEM C OPraHOM BNaCTW B PasHbIX >KM3HEHHbIX CUTyauusix u npu
MonyyYeHUN OTAeNbHbIX YCnyr (cepBucoB) (Aanee - yA0BNETBOPEHHOCTL);

BbIiBNleHNe npobnem («b6onei») npuv B3aUMOAENCTBUN C  K/IMEHTaMMU,
paspaboTka Mep N0 WX YCTPaHEHW, HamnpaBfEHHbIX Ha  MOBbILLEHMWE
Y/10BNIETBOPEHHOCTMN K/INEHTOB;



OnepaTUBHOE pearvpoBaHWe Ha NPO6MeMbl  K/IMEHTOB,  ONTUMU3ALWS

LUTAETTCKOTO Wit Wb t 1Y,
YKN3HEHHbIX CUTYaUNA 1 NPK NONYyYeHUN OTAENbHbIX YCNyT (CEPBUCOB);

pa3|ga60TKa M KOHTPO/b peanv3aumy TpeboBaHWA K MOBbILLIEHMIO KayecTBa
B3aMMO/LENCTBUNA K/TMEHTOB C OpPraHOM BacTu;

BbISIB/IEHNE HanpaBieHWA pa3BUTUA/TpaHCopMaLUN  OTAENbHBLIX acnekToB
[esTeNIbHOCTM OpraHa BflacTW, a TakXke MOUCK yAauHbIX PELUEHNn B AeSTe/IbHOCTY
opraHa BNacT¥ C LeNbH TUPaXMPOBaAHUA NyYLLMX PeLleHUA/NPaKTUK Ha apyrue
acnekTbl AesATeIbHOCTH;

NOBbILIEHNE 3((HEKTUBHOCTM MPOLIECCOB WM YPOBHS KNNEHTOLEHTPUYHOCTU
opraHa BacTu.

5 WcToyHukammn 06paTHOM CBSA3N SBASIKOTCA fAaHHblE MHGHOPMALMOHHBIX
CUCTEM, UHTErPUPYHOLLNX MHADOPMALMIO OT KIMEHTOB O Ka4yeCTBE rOCYAapCTBEHHbIX
N MyHUUUNANbHBLIX YCNYT, (YHKUUA U CEepBUCOB, 06paLLEeHMst M Xanobbl, a Takxe
AaHHbIE OMPOCOB W COLIMOMOTMYECKUX WCCNEeA0BaHWUIA, OpPraHM3yeMbIX OpraHoM
BNaCTW.

6. Coop 06paTHON CBSA3M OPraHU3yeTcs BO BCEX OHMaWH- M OfhnaiH-TOYKax
B3aUMOAENCTBUA C KAMeHTaMu (OmumanbHbIiA CaiT, coumanbHas CeTb, MOBUIbHOE
NPUNOXEHWE, KOHCYNbTaUMOHHAsA NMHKUSA, M®LL, nnyHbIA NpremM B OpraHe BAacTu, U
T.0.).

Bo Bcex TOukax B3aMMO/ENCTBMS COOTBETCTBYHOLUMM OpPraHOM BacTu
obecneumBaeTcsa pasMeLleHMe U perynsipHoe  OOGHOB/EHME  MHgopMaLMM O
[ENCTBYIOWMX KaHanax cbopa 06paTHOM CBSA3W: CCbIIKM Ha (POPMbl OMPOCOB Ha
nnatpopme obpatHoM cBA3M (manee — T10C), B aBTOMATU3MPOBAHHOM
MHOPMALMOHHON  cucTeme «H(hopMaLMOHHO-aHaINTMYeCKas cucTema
MOHUTOPWMHra KayecTsa rocyfgapcTBeHHbIX ycnyr» (panee — MAC MKIY) (npu
Ha/IMYNM TEXHUYECKOI BO3MOXKHOCTW), MHble CneumanM3npoBaHHble NnathopMbl Mo
NpoBEAEHNIO OMPOCOB U T.A.

7. Coop 0bpaTHOM CBA3N OpraHM3yeTCcs Ha perynspHoi OCHOBE.

AamuHncTpaums  KbIWTbIMCKOrO  rOPOACKOr0  OKpyra,  onpedensiet
NePMOAMYHOCTL U YCNoBMA cbopa 0OpaTHOM CBA3N MO KaXAOMY KOHKPETHOMY
npoueccy  NyTEM  BHECEHWS  COOTBETCTBYHOLUMX  MOMOXEHWA B aKThl,
pernaMmeHTUpyoLLme JaHHbIA NpPoLecc, € yKasaHWeM KaHa/loB coopa 06paTHOM CBA3N,
MeTo0B cbopa 06paTHOM CBA3M W KaTeropuwu/tuna pecrnoHaeHToB. [lpu aTom
NepuoanYHOCTL CO60opa M aHanm3a 0OpaTHON CBSI3UM OMNpPeAEensieTcs He pexe OfHOro
pasa B rog,

3. Cuctema BHeLLHe 06paTHOM CBS3N

8 Cucrtema BHellHe/d 06paTHON CBA3M MpefHa3HayeHa A/ U3Y4YeHus
OTHOLUEHNA  BHELIHMX K/IMEHTOB  (PU3UYECKUX U OPUANYECKUX ML) K
[EeNCTBYIOLMM MexaHU3MaM OCYLLECTB/IEHNA OpraHOM BfiacTh (DYHKLMIA, CBA3aHHbIX
C B3aIMOZENCTBMEM C BHELLUHUMU K/IMEHTaMMK.

9. Ob6bekTamu As1s cbopa 06paTHOM CBA3M ANS BHELLHUX K/IMEHTOB ABNAKOTCA:

1) rocyfapCTBeHHble U MyHUUMNAIbHbIE YCAYTU ((PYHKUUN, CEPBUCHI);



2) paboTa ¢ obpaLleHaMUI, 3anpocaMmy rpaxkaaH 1 opraHu3aumii;
3; KOHTPO/IbHO-Hag30pHbIe MOHOMOYVE
4) NpefocTaBNsieMble OPraHOM BAacTV Mepbl MOAAEPXKKY;

5) JOCTYN K MH(opMauun 0 AesaTelbHOCTY OpraHa BacTu;

6) MHble NPOLIECChI 1 HaMnpaBNeHUs AesTeNbHOCTX OpraHa BnacTu.

10. CucTema BHeLLHe 06paTHOM CBA3M BKOYaeT npuem (cbop), 06paboTKy u
aHanM3 obpalleHNA PU3NYECKMX N FOPUANYECKUX NIULL, HanpaBneHHbIX B BEAOMCTBO
B YCTHOM MM NUCbMEHHOW (hopMe NOCPeaCTBOM:

HanpaBeHNs 06paLLeHns No NoYTOBOMY aapecy kyshtym@gov74.ru;

NpAMOro obpalleHns Ha TMYHOM NPUEME B OpraHe BacTu;

HanpaBneHns o6palleHns 4epe3 «EAMHbIA nopTan rocyAapCTBEHHbIX U
MYHULMNAbHBIX YCAYT (DYHKLUMIA)»;

y4yacTusi B onpocax, pasMeLLeHHbIX Ha MOC;

y4yacTus B OMpocax, pasmeLleHHbIX Ha O(huLMasibHOM CaiiTe opraHa BnacTu B
NHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceT  «V/IHTepHeT», Ha o(uuManbHbIX
CTpaHMUax opraHa BNacTu B COUMasbHbIX CETHX.

[nsa cbopa obpaTHOM CBSA3M OT NOTPebuTenen ycnyr, nonb3oBartesneil CepBMUCOB
1 1L, B3aMOLENCTBYIOLWMX C OPraHOM BNlacTW, Kak HernocpeAcTBEHHO, TaK U Yepes
yyacTue B MeponpusaTUsaX, OpraHn3oBaHHbIX OpPraHOM BNacTu, NMOABEAOMCTBEHHbLIMY
YUPEXAEHUAMW, AOMOMHUTENBHO MOFYT MCMO/b30BaThCA WHbIE MH(OPMALMOHHbIE
pecypcl.

11. B ohnaiiH TouKax cOop 06paTHOM CBSA3WM OCYLLECTBSETCA MOCPEACTBOM
NpefoCTaBNEHNA KNMEHTY MPWU 3aBepLUeHnn B3aMMogeincTems QR-kofa, CCbIIKM Ha
0npoc, a TakXKe BO3MOXHOCT 3arO/THEHNS aHKETbI Ha 6YMaKHOM HOCUTENE.

12. TpumepHble (POPMbl aHKETbl [ANS OLEHKM YPOBHSA YAOBNETBOPEHHOCTH
BHELLHMX K/IMEHTOB NPUBEAEHbI B NPUIOXKEHUN 1 K HacTosLweMy opaaky.

13. OpraHoMm BnacTM MOryT ObITb OMpefdeneHbl CAy4anm WM BO3MOXKHOCTb
MCNOMb30BaHMSA JOMOTHUTE/bHBIX CNOCOO0B MOYYEeHUS 06paTHON CBA3W.

4. Cuctema BHYTPEHHe 06paTHOM CBA3N

14. CucTtema BHYTPEHHE 06paTHOM CBSI3W BK/KOYaeT B cebsi cbop obpaTHOM
CBA3U OT COTPYAHMKOB OpraHa BMacTu C LeNbi0 OLEHKN YPOBHS YA0B/IETBOPEHHOCTU
COTPYAHVKOB Pa3/IMYHbIMX acrekTamu AesTeNbHOCTM OpraHa BnacTy W MOBbILIEHWS
YPOBHS €ro K/MEHTOLIEHTPUYHOCTM.

15. O6bekTamy ana cbopa OOpPaTHOM CBSI3M [AN1I BHYTPEHHErO K/AMEHTa
ABNAOTCH:

1) anemMeHTbl NPOeCCUOHaNLHON AeATeNbHOCTY (TPYaa);

2) B3aMMOJEWCTBME C APYyrMMy  nofpasfefieHnsMuM  opraHa  BfacTw,
rocyaapCTBEHHbIMM OpraHamMy 1 opraHu3aumsmMu;

3) pernameHTaumns nNpPoeccuoHanbHOM AeATeNbHOCTH;

4) aBTOMaTM3aums npogecCUoHanbHOM [eATeNbHOCTU (LUMDPOoBbIE CEPBUCHI
AN BHYTPEHHUX K/IMEHTOB);

5) CKOPOCTb M Ka4ecTBO BbIMO/THEHNSA 3aNpPOCOB COTPYAHWKOB,;

6) KagpoBble MPoLecChl;
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7) BO3MOXHOCTb MPOMECCMOHa/IbHOIO Pas3BUTUA U LO/HKHOCTHOIO POCTa,;

8) B3ammooTHoLLeHuaMM mexay KOJ/Uleramm B KOJILWLLIBA,

9) npoueccbl MaTepuanbHO-TEXHUYECKOr0, UH(POPMALMOHHOIO 00eeneTeHus
LeATeNIbHOCTU COTPYLHWUKOB;

10) wHble npoueccbl COrnacHoO mMpoieccam opraHa BacTW, B KOTOPbIX
noTpebuTenem pesysnbTaTa Npouecca ABATCA COTPYAHUKM.

Takke B paMKax CUCTeMbl BHYTPEHHE 06paTHON CBA3M COBUPAIOTCH AaHHbIe
00 YpOBHE YAO0BNETBOPEHHOCTU BHYTPEHHUX K/IMEHTOB OpraHm3auueii npoLeccoB
B3aVIMOZENCTBUA C BHELLHUMWN KIIMEHTAMW.

[MpumepHble  (OpPMbl  aHKETbI A/19 OLEHKU YPOBHS Y[OBMIETBOPEHHOCTU
BHYTPEHHUX K/IMEHTOB NPWBEAEHbI B MPUIOXKEHUN 2 K HacToALLeMY opagky.

16. Onpoc coTpyaHMKOB (pabOTHMKOB) npeAnonaraeT  MakCUMaslbHO
BO3MOXXHbIi1 YPOBEHb aHOHMMHOCTU NPOBEAEHNSA OMnpoca.

17. TlonyyeHHasd o6paTHas CBA3b WCNOMb3YeTCA A1 PENHXUHUPUHTA
BHYTPEHHMX MPOLECCOB OpraHa BfacTy M MOArOTOBKWN MpeAsoXKeHU 06 N3MeHeHUM
Me>XBeJOMCTBEHHbIX MPOLECCOB.

5. AHanu3 MHopMaLUmn 1 NPUHATME PELLIEHMI NO pe3ybTaTam
cbopa 06paTHOIA CBSI3M

18. Bca nonyyeHHast obpaTHas CBA3b OT BHELIHWX WU BHYTPEHHWUX K/IMEHTOB
NOANEXUT YUYETY W aHan3Yy.

AHanM3 MHgpopmaLnM NPOBOANTCS C LENbH BbISBIEHNS KaK OOLLEro YypoBHS
Y0BNETBOPEHHOCTN BWMAOM B3aMMOAeCTBMS (MPOLECCOM), TaK U OTAENbHbIMM
napaMeTpamy TakKoro B3aMMOAENCTBMS C BHYTPEHHMMM W BHELUHUMMW KIMEHTaMM
(Hanpumep, AOCTYNHOCTb Ycnyru/cepauca, MHPOPMUPOBAHME, BO3MOXHOCTb 3armcu
Ha NpWeM, ONTUMaNbHOCTb KOMMYeCTBa AOKYMEHTOB, OMepaTMBHOCTb MOMYYeHWs
pesynbTaTa, YA0BNETBOPEHHOCTb KNMMATOM B KOMNEKTUBE U APYroe).

19. O606LeHne U aHanM3 pe3ynbTaToB cbopa 06paTHOWN CBSA3WU, B TOM YUC/e
MONYYEHHOW MO pe3y/nbTaTaM MPOBEAEHMS  COLMOMONMYECKUX  1CCef0BaHWiA
(onpocos), 06paboTKM 06paLLEeHNIA 1 3aNPOCOB NPOBOANTCA B CPOK OT 1pasa B Mecsl
0o 1pasa B KBapTa/l B 3aBUCUMOCTM OT 06beMa cobMpaeMoit 06paTHON CBA3N.

OpraH BnacTW, Yeil npouecc B3aMMOLENCTBUA C K/MEHTamu SABAsSeTCA
06beKTOM cbopa M aHanmM3a 06paTHON CBSA3W, OnpeaenseT MopsgoK perucTpauuu,
yyeTa, XpaHeHWs W aHaiM3a WHGopMauuuK, BKIKOYas OnpefeneHne MeTofoB
06paboTKM cobpaHHOM MHpOopMaLKMs, (opMbl NPeACTaBeHUSA Pe3yNbTaTOB aHa/In3a,
CMOCO6bl PaCCMOTPEHUS NONYYEHHbIX BbIBOOB.

20. Pe3ynbTaTbl aHa/iM3a CO6paHHOM 06paTHOM CBSA3WM paccMaTpuBalOTCA B
LeNsxX NPUHATUS PELLEHWIA.

B pe3ynbTarte aHann3a oo6paTHON cBs3u (hopmupyetca «KapTta 60nei» KmeHTa
B pa3pe3e KaXAoro npouecca opraHa BfiacTW, pa3pabaTbiBarOTCA MeponpusTus no
PEVNHXNHUPUHTY, TOTOBATCS HOBbIE UHCTPYKTUBHbIE MaTepUasbl NS COTPYAHWUKOB Y
pa3bsACHEHUA AN1s 3as9BUTENEN.

«B0Nb KMEHTa» - 3TO CNIOXKHOCTU M NPO6NEMbI, KOTOPbIE KNEHT MUCMbITaN NpK
B3aMMO/ENCTBUN C OpPraHOM BfacTW, a Takke MOTPEOHOCTU K/MEHTa B PasHbIX



XU3HEHHbIX CUTYaUUAX, KOTOPbIE OpraH BNaCTU MOXET peLlnTb, B TOM 4YUCNE, 3a

CHET MmveHeHs gabeux W aoatT nWw CW B M1 M (W L,

[IONONHUTE/bHBIA  CEpBMC,  MEpeBecTU yciyry B Hexum  nPoaKrAOOT
npeaocTaB/ieHns, NepenpoeKTNPoBaTb BHYTPeHHNIA npouecc 1 T.1).

LLIa6noH «KapTbl 60nei» NpuBeAeH B NPUMNOXEHNN 3 K HACTOSILLEEMY MOPAAKY.

B «KapTe 60nei» oTpaxkaroTcs:

HaVMeHOBaHMe npouecca (rocygapCTBEHHON WA MYHULUMUNAILHOW YCNyri,
(hyHKLWMK, cepBuCca, Mepbl NOAAEPXKKN 1 Ap.);

BbISB/IEHHbIE/BO3MOXHbIE  MPOGMAEMbI W MOTeHUMa/IbHblE  MOTPEOHOCTU
K/IMEHTOB;

pacnpoCcTpaHeHHOCTb NPO6EMBI;

MPUOPUTETHOCTb  pelleHns  Npobnembl/ya0BNETBOPEHUSS  MOTPEOGHOCTU
(MakcMMasibHbIM  NMPUOPUTETOM MOTYT 06M1aaatb Haubosnee pacrnpocTpaHeHHbIe
«B60NN», a Takke «b60nn», CBA3aHHbIE C APYTrMUK MpoLieccaMmn opraHa BlacTu);

MeponpusaTnA, HeobXoAMMble K peanusaumm AN YCTpaHeHWs npob6nem u
Y[I0B/IETBOPEHNSA NMOTPEOHOCTEN K/IMEHTOB;

CPOK peanunsaumnii MeponpusTUiA.

OTBETCTBEHHDbIIA.

21. Pe3ynbTatbl aHanmM3a cobpaHHON 0OpPATHOM CBS3M MOTYT MCMO/b30BaTbCA
O MPOEKTMPOBAHNA W PEVHXWUHUPUHIA BMAOB B3anMMOAENCTBUS (NPOLIECCOB) B
opraHe B/acT B LENAX MOBbIWEHNA KayecTBa K/IMEHTCKOIO OrbITa.

Cnocobamu MOoBbILLEHUSI Ka4yeCcTBa K/IMEHTCKOr0 ONbITa ABNAKOTCS:

1) co3gaHve wnuM gopaboTka MpoLeccoB MpenocTaB/ieHUs  (MCMOMHEHNS)
rocylapCTBEHHbIX Y MyHULUMUNANbHbIX YCAYT (DYHKUMIA);

2) co3faHMa WA AopaboTKM  MOACUCTEM, CEPBMCOB M KOMMOHEHTOB
ouUmManbHOro cainta, MHPOPMALIMOHHbIX CUCTEM OpraHa BnacTu;

3) MOArOTOBKMA  MPefnoXeHnin 06 W3MeHeHUW HOpMaTMBHO-MPaBOBOIoO
PErynnpoBaHna nopsigka MCnonHeHUs yHKLUMIA, NPOLECCOB;

4) NPUHATUA N U3MEHEHWS BEJOMCTBEHHbIX aKTOB OpraHa BiacTu.

22. KnueHTam [o/kKHa ObITb npefocTaB/ieHa MH(opMauma 06 1Cnosib30BaHNN
NOSly4YeHHOW OT HMX obpaTHON cBA3N. O6O0OLEHHbIE AaHHble 06paTHOW CBA3M, a
TaKKe MPUHATbIE Ha WX OCHOBE PELUEHMSI OpPraHoB BMAaCTW M YNOTHOMOYEHHbIX
opraHu3aunin - A0MKHbI  ObITb  AOCTYMHbI HEOrPaHWYEHHOMY KpYry K/MEHTOB B
paspe3ax TUMOBbIX YW3HEHHbIX CUTyaUWiA, roCcyAapCTBEHHbIX WU MYHMLMMNATbHbIX
YCNyr U CepBUCOB, TOYEK B3aMMOAENCTBUA (B BMAE KPaTKOro o63opa pesy/bTaToB
obpaTHOM CBSI3M Ha CcaWTe opraHa BacTW, B COUMA/IbHbIX CETAX M WUHbIMU
AOCTYMHbIMK Cnocobamu).

OpraH BnacTM [O/MKeH onpefenntb (OpPMbl M METOAbl  pPa3MeLLEHMS
MHopMaLMM 06 WCMONb30BaHUN MOMYYEHHOM OT K/AMEHTa 06paTHOM  CBA3W,
NepUOANYHOCTb Pa3MELLEHNS, KPUTEPUN M NePeUeHb MHPOPMaLIMK, He pa3MeLLaeMoi
B 00LLEeM [OCTYne.

3amecTuTenb MNaBbl KbILLTLIMCKOrO FOPOACKOro
OKpyra no UHHOPMAaLMOHHbLIM TEXHO/OTVSIM E.A. 3apybuHa



MpunoxeHne 1

06paTHOW CBA3M OT BHELUHUX U
BHYTPEHHNX KMNEHTOB B
KbILITLIMCKOM FOPOZICKOM OKpYyre

MpuMepHble POPMbI aHKET 51 NPOBEAEHNSI ONPOCOB BHELLIHMX K/IMEHTOB.

CocTaB BOMPOCOB, COAEPXaLLMXC B (hOpMax WMHCTPYMEHTapusi, NepeyeHb
BO3MOXHbIX OTBETOB Ha YKa3aHHbIe BOMPOCbI MOTYT ObiTb CKOPPEKTUPOBaHbLI B
3aBMCMMOCTM OT COCTaBa MOIHOMOUUIA U CNeLMdUKN BUIOB NeSTENbHOCTM OpraHa
BNaCTy

OLEHKa  Y[OBMETBOPEHHOCTM  BHELUHWUX  K/IMEHTOB  MpPeAOCTaBNEHMEM
rocyaapCTBEHHbIX M MyHULMNANbHbIX ycnyr (CEepBUCOB), MepP FOCYAapCTBEHHOM
NOALEPXKW,  MPOBEAEHWEM  KOHTPONbHbIX  (HAQA30PHbIX)  MEpPOMpUATUIA,
paccMOTpeHMeM 0bpalleHnii (3anpocoB)

1 C KaKow LIeNbHo Bbl obpalanmce B
?

(Ha3BaHVe BeJOMCTBA)

1.Monyyvan ycnyry

2. Tlonyyan mepbl NOALEPXKKN
3.Y MeHsl NpoBOAWN MPOBEPKY
4.IMncan obpalleHne (3anpoc)
(OauH oTBeT) -

YKaXnTe HauMeHOBaHWe ycnyru, Kotopasi Bam 6blna npefocras/ieHa.
(ByaeTt nokasaH npu ycnosun, 4Yto Ha Bonpoc Ne 1 6bin AaH 0TBET «1»)
1.nepeyuncnsaTcs Bce YCNyrun, okasbiBaemble BEAOMCTBOM
2....

(OauH oTBeT) -

3. Kakum cnoco6om Bbl o6pallanncb 3a NpefocTaB/ieHNEM [aHHOW YCnyrl
(OaunH otBeT)

(ByaeTt nokasaH npu ycnosum, 4to Ha Bonpoc Ne 1 6bin AaH OTBET «1»)

1.Yepes noptan «locycnyrm»

2.Yepe3s pernoHanbHbIA nopTan «locycnyrm»

3.Uepes cailT BeloMCTBa

4. TpepocTtaBneHve B MOL|

5. JInyHoe nocelLeHWe BeLOMCTBaA

4. Hackonbko Bbl yaoBNeTBOpPEHbl YCNyroi, Kotopas 6blna Bam
npegocTasneHa? (Lainte oueHKY Mo 5-6ainbHON LWIKane, rae oueHka 1 o3Havaer,
yTo Bbl MONHOCTLIO HEe YAOB/ETBOPEHbI, OLEeHKa S 03Ha4yaeT, YTo Bbl MOMHOCTLIO



ya0BneTBopeHbl)(ByAeT nokasaH Npu ycnosum, YTo Ha. Bonpoc Ne 1 6bin gaH OTBeT

«b/]

1 5 6annos
2. 4 6banna
3. 3 6anna
4. 2 6anna
5. 16ann

5 Hackonbko Bbl yA0BNETBOPEHbI MOHSATHOCTbIO WM YAO6GCTBOM NoAayun
3aaBneHns? ([danite oueHKy no 5-6anibHON LWKane, rae oueHka 1 o3HayaeT, YTo Bbl
MOMHOCTbIO HE Y/[OBNETBOPEHbI, OLIEHKA 5 03HayaeT, 4TO0 Bbl NOMAHOCTLIO
y0BNeTBOPeHbI (ByAeT nokasaH npwv ycnoBmK, YTo Ha Bonpoc Ne 1 6bi1 gaH OTBET
« 1»)

1 5 6annos

2. 4 6anna

3. 3 6anna

4. 2 banna

5. 16ann

6. Hackonbko  Bbl  yaOBNeTBOPeHbl  MHOPMMPOBaHWEM O  CTaTy
npegocTaBneHns ycnyrn? (Jainte oueHKy no 5-6anibHONM LWIKane, rae oueHka 1
O3Ha4aeT, 4To Bbl MOMHOCTLIO HEe Y/AOBNETBOPEHbI, OLIEHKA 5 03Ha4aeT, 4To Bbl
MOMHOCTLIO yA0BNETBOPeHbI) (ByaeT nokasaH Mpu yCnoBuKM, YTO Ha Bonpoc Ne 1
b1 laH 0TBET «1»)

1 5 6annos

2. 4 6anna

3. 3 6anna

4. 2 6anna

5. 1 6ann

/. Hackonbko  Bbl  y[AOBNETBOPEHbI  OMTUMa/IbHOCTLIO  KO/IMYECTBa
HeoO6X0AMMbIX K MPefoCTaB/EHNIO JOKYMeHTOB? ([anTe OueHKY Nno 5-6anibHoM
LLKane, rae oueHKa 1 o3HayaeT, uTo Bbl MOMHOCTLIO He YAOBNETBOPEHbI, OLeHKa 5
O3HayaeT, 4YTo Bbl NONHOCTLIO YA0BNETBOPEHbI) (BYAET MoKasaH npu yC/ioBuK, YTO
Ha Borpoc Ne 1 6bin gaH OTBeT «1»)

1 5 6annos

2. 4 6anna

3. 3 6anna

4. 2 6anna

5. 16ann

8. Hacko/fbKO Bbl  Y[0BNETBOPEHbI BEX/MBOCTbI U KOMMETEHTHOCTHIO
COTPYAHVKA? ([aiiTe OUEHKY Mo 5-6GannbHON LuKane, rae oleHKa 1 03HauaeT, yuTo
Bbl MOMHOCTbIO HE Y/IOB/ETBOPEHbI, OLEHKa 5 03Ha4YaeT, uTo Bbl MOMHOCTBIO



ya0BneTBopeHbl) (ByAeT NokasaH Npu ycnoBuu, 4To Ha Bonpoc Ne 1 6bin AaH OTBET

1 5 6annos
2. 4 6banna
3. 3 6anna
4. 2 6anna
5. 16ann

Q. Hackonbko Bbl  yaoOBNeTBOpPeHbl  OMEPaTMBHOCTLIO  MPefoCTaB/eH)

pe3ynbTaTa okasaHus ycnyru? ([aiite oLeHKy no 5-6annbHOi LWKane, rae oueHka 1
O3Ha4aeT, 4To Bbl MOMHOCTLIO HE YAOBNETBOPEHbI, OLIEHKA 5 03Ha4aeT, 4To Bbl
MONHOCTLIO Ya0BNeTBOpeHbl) (BydeT nokasaH nmpu ycnoBum, 4To Ha Bonpoc Ne 1
b1 fjaH 0TBET «1»)

1 5 6annos

2. 4 6anna

3. 3 6anna

4. 2 6anna

5. 16ann

10.4T10 He0bXOAMMO M3MEHUTL B NPEfOCTaB/IEHUN YCIyrn? BbiCKaXunTe CBOM
npegnoxeHus. (OTKpbITbIA Bonpoc) (ByAeT nokasaH Npw yCroBMK, YTO Ha BOMPOC
Ne 16bi1 faH OTBET «1»)

11.YKaXnUTe HaumeHOBaHWe Mepbl roCyAapCTBEHHOW MOAAEPXKKM, KOTopas
Bam 6bina npegoctasneHa? (OauH oteeT) (ByaeT nokasaH Npw YCMoOBUKM, YTO Ha
Borpoc Ne 1 6bin fiaH OTBET «2»)

1.nepeuncnaoTca BCe Mepbl rocyilapCTBEHHOM MOLALEPXKKN,
npenocTasnfemMble BELOMCTBOM

2

12. oe Bbl  nonydann  (ogopmMnsnnM)  HENnocpeAacTBEHHO caMy  ME
rocyfapcteeHHon nogaepxku? (OamH oteet) (ByaeT nokasaH Npy YCNOBUK, YTO
Ha Bonpoc Ne 16bi1 AaH OTBET «2»)

1.Ha noptane «I"ocycnyrn»

2. Ha cavite BegomcTBa

3.Mpu NMYHOM noceLleHne BeAOMCTBa

4.B MLl «Mou JOKYMEHTbI»

13. Hackonbko Bbl yA0BNeTBOPEHbl Mepon roCyAapCTBEHHOW MOALEPKE

KoTopas 6blna Bam npepoctaBneHa? ([davite OUeHKY MO 5-6annbHON LWIKane, rae
oueHka 1 o3HayaeT, YTO Bbl MOMHOCTLIO He Y[OBNETBOPEHbI, OLEHKA 5 03HauYaerT,
4TO Bbl MONHOCTLIO YA0BNETBOPEHbI) (ByAeT NokasaH Npu YCNOBWM, YTO Ha BOMPOC
No 1 6bin jaH OTBET «2»)

1 5 6annos

2. 4 6anna



3. 3 6anna

4.1 fa™
5. 16ann

14 Hackonbko Bbl y[0BNeTBOpPeHbl MOHATHOCTbID U yA0BCTBOM Nofayum
3aaBneHnn? (Lanite ouLeHKy Mo 5-6a1n1bHOI WKane, rae oueHKa 1 03HavaeT, uTo Bbl
MOJSIHOCTLKO He Y[OB/IETBOPEHbLI, OLEHKa S O03HayaeT, 4To Bbl MOMHOCTHIO
y0BNeTBOPEHbI) (ByaeT nokasaH npu ycnoBun, 4to Ha Borpoc Ne 1 6bin gaH OTBeT
«Z»)

1 5 6annos

2. 4 6anna

3. 3 banna

4. 2 6anna

5. 16ann

15. Hackonbko Bbl yO0BMeTBOPeHbl WMHMOPMUPOBAHWEM O CTaTtyce Me
rocyaapcTBeHHOM noaaepXXkn? (Lainte oueHKY Mo 5-6an/bHON LWKane, rae oueHKa
1 03Ha4aeT, YTo Bbl NOMHOCTLIO HE YA0BNETBOPEHbI, OLEHKA 5 03HaYaeT, 4To Bbl
MOMIHOCTbIO YA0BNeTBOpPeHbI) (ByaeT nokasaH npu ycnoBum, 4To Ha Bonpoc Ne 1
Obln JaH OTBET «2»)

1 5 6annos

2. 4 6anna

3. 3 banna

4. 2 6anna

5. 16ann

16. Hackonbko  Bbl  y0BNETBOPEHbl  ONTMMAIbHOCTHIO  KO/IMYECTBA
NOKYMEHTOB, HEOOXOAUMbIX [18 NPeAaoCTaBNeHUs Mepbl noaaepxkkn? (Hdaiite
OLEHKY No 5-6annbHON LIKane, rae oueHka 1 o3Ha4yaeT, 4To Bbl MOMHOCTBHO He
YI0BNETBOPEHbI, OLIEHKA 5 03Ha4yaeT, Y4TO Bbl NONHOCTLIO yA0BNETBOPeHbI) (ByaeT
MoKasaH npu YCcnoBuu, 4To Ha Bonpoc No 1 6bin faH OTBET «2»)

1 5 6annos

2. 4 6anna

3. 3 6anna

4. 2 6anna

5. 16ann

1/7. Hackonbko Bbl yAoBneTBOPeHbl BEXINBOCTbO U KOMMETEHTHOCTLIO
COTPYAHWKA, MpPefoCTaBNAOWEro Mepy noanepXku? (Mavite oueHky no 5-
6annbHON LWKane, rae oueHka 1 o3HayaeT, YTo Bbl MOMHOCTLIO He YA0BNETBOPEHD,
OLeHKa 5 03Hayaet, 4yto Bbl NOMHOCTHIO YyAoOBMeTBOpeHbl) (BygeT nokasaH npwu
YCNOBMK, YTO Ha BOMpoc N 1 6bin faH OTBET «2»)

1 5 6annos

2. 4 banna

3. 3 6anna



4. 2 banna
5. 1 6ann

18. Hackonbko Bbl  y0BNETBOPEHbl OMNEPaTUBHOCTLIO  MPEeAOCTaB/EHUS
pe3ynbTarta Mepbl NoAAePKKN? (LdanTe oUeHKY Mo 5-6an/bHON LiKane, rae oueHKa
1 03HayaeT, yYTo Bbl MOMHOCTLIO He YAOBNETBOPEHbI, OLEHKA 5 03HayaeT, uTo Bbl

MOMHOCTLIO Y/OB/ETBOPEHbI) (ByaeT nokasaH npu ycnosuu, 4To Ha Bonpoc Ne 1
bl jaH OTBET «2»)

1 5 6annos
2. 4 6banna
3. 3 6anna
4. 2 6anna
5. 16ann

19. YTo HEOOXOAMMO M3MEHWUTb B MPeAOCTaBNEHWUN Mepbl FOCYAapCTBEHHOM
noaaepxkn? Bbickaxute cBou npeanoxeHus. (OTKpbITbii  Bonpoc) (Byget
MOKa3aH MpwW YCNoBum, 4To Ha Bonpoc Ne 16bIn faH OTBET «2»)

20. B pamkax Kakoro BuAa KOHTPOAA NpoBoaunncb meponpusatna? (Ogwi
oteeT) (byget nokasaH npu ycnosuu, 4To Ha Bonpoc Ne 1 6bin faH OTBET «3»)

1. MepeuncnstoTCs  BCE  BUAbl  KOHTPONbHO-HAA30PHbLIX  MOTHOMOYMI
OCYLLLECTBNSAEMbIX BEAOMCTBOM

2....

21. Kakne BUAbl KOHTPO/bHbIX  (HAA30PHbIX) U MPO(UNAKTUYECKM

MeponpuATUin 6biin npoBeaeHbl? (Jlloboe uncio oteetoB) (ByaeT nokasaH Mpu
YCNOBWM, 4YTO Ha BONpoc N 1 6bin faH OTBET «3»)

| . KOHTpO/IbHas 3aKynka

2. MOHNTOPUHIOBas 3aKyrnka

3. BbI60POYHbIA KOHTPO/b

4. VHCMNEKUMOHHbIW BU3NT

5.PeinoBbIin 0CMOTP

6. [loKymeHTapHasa npoBepKa

/. Bble3gHaa nposepka

8. HabntogeHue 3a cobntogeHneM 0653aTeslbHbIX TpeboBaHWM

9. Bble3gHoe 06cnefoBaHne

10.06bsBNEHME MPEAOCTEPEXXEHNS

I .MpodunnakTnyecknin BuU3nNT

12.3aTpyHACL OTBETUTH

22. Hackonbko Bbl y0BNeTBOPEHbI pe3y/ibTaTOM NPOBEAEHUSA KOHTPO/IbHOrO
(Hag3opHoro) meponpuATnA? (LdanTe oUeHKY Nno 5-6annbHON LWKane, rae oueHka 1
O3HayaeT, 4Yto Bbl NMOMHOCTHIO He YAOBMETBOPEHbI, OLeHKa 5 03Ha4aeT, 4To Bbl



MOMIHOCTbIO YA0BNEeTBOPeHbI) (ByAeT NokasaH Npw YCoBMKM, YTO Ha BOMpocC
Ne 16un Ll OTO i\\]

1. 5 6annos

2. 4 6anna

3. 3 6anna

4. 2 6banna

5. 16ann

23. Hackonbko ~ Bbl  yA0BMETBOPEHbI  OMNTMMaNbHOCTBIO  KO/IMYECTBA
NOKYMEHTOB, HEOOXOAUMbIX K MPeAoCTaBNEHUO MpWU MNPOBEAEHUN MNPOBEPKN?
(davite ouUeHKy Mo 5-6anibHON LWKane, rae oueHka 1 o3HayaeT, UTo Bbl NOMHOCTBIO
HE Y/[OBNETBOPEHbI, OLEHKAa 5 03HayaeT, 4To Bbl MOAHOCTHbIO YAOBNETBOPEHbI)
(BygeT nokasaH npu ycnoBun, 4To Ha Bonpoc No 1 6b1n1 1aH OTBET «3»)

1 5 6annoB

2. 4 6anna

3. 3 6anna

4. 2 banna

5. 16ann

24. HackonbKo Bbl ya0BNeTBOPEHbl BEX/MBOCTbIO W KOMMNETEHTHOCTbIO
COTPY/HMKa, NpoBOAMBLLEro NpoBepky? ([aliTe oueHKY No 5-6annbHON LKane, rae
OueHKa 1 03HayaeT, yuTo Bbl MOMHOCTHIO HE YAOBMETBOPEHbI, OLEHKA 5 O3HAYaeT,
4TO Bbl NOMHOCTLIO YAOBNETBOPEHbI) (BYAET NOKasaH Npu YCN0BMKU, YTO Ha BOMPOC
No 16bin jaH OTBET «3»)

1 5 6annos

2. 4 6anna

3. 3 6anna

4. 2 6anna

5. 1 6ann

25. Hackonbko Bbl  y[0B/IETBOPEHbl  OMepaTMBHOCTLIO  MpefocTaB/eHns
pe3y/ibTaTa KOHTPO/IbHOro (HaA30pHOro) MeponpuAtua? ([aiTe OUeHKY Mo 5-
GannbHOM LKane, rae oueHka 1 o3HavaeT, yTo Bbl MOHOCTLIO He YA0BNETBOPEHBI,
OLleHKa 5 03Ha4aeT, YTo Bbl MOMHOCTLIO YAOB/IETBOPEHDI)

(ByzeT nokasaH npv ycnosun, 4To Ha Bonpoc Ne 1 6b11 aH OTBET «3»)

1 5 6annos

2. 4 6anna

3. 3 6anna

4. 2 banna

5. 16ann

26. UTO HEOOX0AMMO M3MEHWUTb B MPOBEAEHUM KOHTPOLHOIO (Haf30pHOr0)
MeponpuaTus? BbickaknTe cBou npegnoxeHus. (OTKpbITbI Bonpoc) (Byaet

MokasaH npu ycioBuu, 4To Ha Bonpoc No 1 6bin aH OTBET «3»)



27. YKaxuTe, Noxanyncra, no Kakomy noeogy 6bi10 obpalleHne (3anpoc).

(Omqobmsi Borpoc) (BypeT W i wy po Ly VA

0TBEeT «4»Y

27. Hackonbko Bbl y10BNeTBOPEHbI pe3y/ibTaTOM PacCMOTPEHMS 0bpaLLeHuns
(3anpoca)? ([anTe oueHKY no 5-6annbHON LKane, rae oueHka 1 03HauvaeT, yTo Bbl
MO/IHOCTLIO HE Y[AOB/IETBOPEHbI, OLEHKA 5 o03HayaeT, 4T0 Bbl MNOAHOCTHIO

yOoBneTBopeHbl) (ByaeT nokasaH npu ycnoBuu, 4to Ha Borpoc Ne 1 6bin gaH oTBeT
«4»)

1 5 6annos
2. 4 6banna
3. 3 6anna
4. 2 6anna
5. 16ann

2, Hackonibko Bbl y40BMeTBOPeHbl MOHATHOCTHIO M YA06CTBOM Mogayun
obpawleHns (3anpoca)? (HailiTe OuUeHKY Mo 5-6anibHOM LWKane, rae oueHka 1
O3Ha4aeT, YTo Bbl MOMHOCTHIO HE Y[O0BMNETBOPEHbI, OLeHKAa 5 03Ha4yaeT, 4To Bbl
MOMIHOCTLIO yA0BneTBopeHbl) (byaeT nokasaH npu ycnosuu, 4to Ha Bonpoc Ne 1
Obln flaH OTBET «4»)

1 5 6annos

2. 4 6anna

3. 3 6anna

4. 2 banna

5. 16ann

30. Hackonbko Bbl y10B1eTBOPEHbI MHOPMMPOBaHMEM O CTaTyce 0bpaLLleH
(3anpoca)? (JaiTe ouUeHKY Mo 5-6a1/1bHON LWKase, rae oueHka 1 o3HadvaeT, yTo Bbl
MONMHOCTbKO HE YAOBMETBOPEHbI, OLEHKA 5 03HayaeT, 410 Bbl MNOMHOCTbIO
yfoBnetBopeHbl) (ByaeT nokasaH npu ycnoBuu, 4To Ha Borpoc Ne 1 6bin faH OTBeT
«4»)

1 5 6annos

2. 4 6banna

3. 3 banna

4. 2 6anna

5. 16ann

31. Hackonbko Bbl  yo0BNeTBOPEHbLI  OMNEPaTMBHOCTLIO  MpPefoCTaB/EHUS
pe3ynibTaTta pacCMOTPeHUs obpalleHns (3anpoca)? (Jaite oueHKY Mo 5-6anbHoiA
LLKasie, rae oueHka 1 o3HayaeT, yTo Bbl NOMHOCTLIO HE YAOBMETBOPEHbI, OLEHKA 5
O3Ha4aeT, YTo Bbl NOMHOCTLIO YA0BMETBOPEHb) (ByAeT nokasaH npu yciosuu, YTo
Ha Borpoc Ne 1 6bIn faH OTBET «4»)

1 5 6annos

2. 4 banna

3. 3 6anna



4. 2 banna

5.1ton

32. UTo Heob6X0oAMMO M3MEHWUTb MPU PacCMOTPEHMU obpalLeHnn (3anpocol
Bbickaxxute cBou npegnoxkeHns. (OTKpbITbld Bonpoc) (ByAeT mokasaH Mpw
YCNOBMK, 4YTO Ha BOMPOC No 1 6bin faH OTBeT «4»)



QERtaYIOLLBAELLLLITEMM LLILLILLI

1 Bbl ckopee yOoBneTBOpPeHbl WM CKOpee He  Yy[0BNeTBOpPEt
B3aMMOAENCTBMEM C aAMUHUCTpaumeir  KbIWTbIMCKOrO TrOPOACKOro OKpyra
(NpegocTaBnieHNeM roCyapCTBEHHbIX U MyHULUMNABbHBIX YCIYr, Mep NOALepXKM
M OCYLLIECTB/IEHMEM TOCYAAaPCTBEHHbIX (DyHKLMIA) B LeioM? (OAMH OTBET)

1. Ckopee y[0B/IeTBOPEH

2. CKopee He y10B/ETBOPEH

3. 3aTpyAHACL OTBETUTH

2. Mpuxogunocb M Bam obpawatbCi B aAMUHUCTPaUMO  KbILUTbIMCKOrO
FOPOACKOro OKpyra C KakMMU-IMO0 MpPeasioKeHNAMK, 3asaBIEHUAMU, XKaobamu,
3anpocamu B nepuog c? (OanH OTBeT)

Oa

Het

3aTpyAHACL OTBETUTH

3. CKo/bKO pa3 Bam npuxogmnocb obpallatscsa B nepuop c 20
roga (ykasblBaeTcs Hayano oueHmBaemoro nepuoga)? (OanH oTBeT)

1 obpauleHne (3anpoc)

2 obpateHuns (3anpoca)

3 obpalLeHms (3anpoca)

4 obpalLeHns (3anpoca)

5 1 6onee obpaLLeHNiA (3arnpocoB)

[Mpn BbIGOPe OTBETOB Ha BOMpoc Ne 3 ¢ KoNM4yecTBOM obpatleHuit 2 n 6oree
Bonpockl Ne 4-17 3aAat0TCs Mo KaXKaoMy 06paLleHnto 0TAeNbHO

4. K kakomy Trny oTHOCKMoCh obpalleHne? (OanH OTBeET)

3anBneHne

[MpennoxkeHne

YKanoba

3anpoc Ha npefocTaB/ieHMe MHOPMaLUn O AesTeNlbHOCTU opraHa BnacTu

NHoe (YKaxuTe)

5. YKaxnTe, NoXaayincra, no Kakomy nosogy 6b110 obpatieHve. (OTKpbITbIR
BOMpPOC)

6. YKaXuTe, NnoXkanyincra, cnocob nogaum obpawieHus. (OamH OTBET)

YCTHOe obpalleHve npy IMYHOM NPUEMe B OpraHe BnacTu

[MncbMeHHOe 0bpallieHne B opraH Ha 6yMaKHOM HocuTene

Ob6palleHne B 3NMeKTPOHHOM opMe uYepe3 ouuMa/bHbIA CaiT opraHa
B/1aCTy

O6palLeHne B 3/1IEKTPOHHOIK thopme Yepe3 noptan Focycnyru (gosuslugi.ru)
MEPEXO/ k Bonpocy Ne 8

O6paLleHre B 3/IEKTPOHHOI (hopMe Yepe3 MOOWIbHOE MPUIoXeHre nopTana
["ocycnyrn

MEPEXO/ k Bonpocy Ne 8




O6palLeHne B 3/1IEKTPOHHOIN thopMe Yvepe3 coumanbHble cetn  MEPEXOA K
Bonpocy Ne 8

OobpalweHne B 3NeKTPOHHON (opMme u4epe3 TPYMNbl B MecceHAXepax
MEPEXO/ k Bonpocy Ne 8

[MncbMmeHHOoe obpatleHne yepes ML MEPEXO/ k Bornpocy Ne 8

Hoe (YKaxuTe) MEPEXO/ k Bonpocy Ne 8

7. Hackonbko Bbl yfoBfeTBOpPeHb! (hOPMOI Mojayunm obpalleHus B opra
BnacTu? [lainTe oueHKy no 5-6annbHON LiKane, rae oueHka 1 o3Havaer, yuto Bbl
MOMIHOCTLIO He YAOBMETBOPEHbI, OLeHKa 5 03HayaeT, 4TO0 Bbl MOAHOCTHIO
ynosnetsopeHsbl. (O4nH OTBET)

Bonpoc 3aaeTcs TOMbKO TeM PecrnoHfeHTam, KoTopble Bblbpanu 1-3
BapuaHTbl B Bornpoce Ne 6

OueHka oT 10 5
7.1 YCcTHoe o6palleHne npu JIMYHOM MNpUemMe B
rocyfapCTBEHHOM OpraHe BnacTu
7.2 TlucbMeHHoe obpalleHne B rocyAapCTBEHHbINA
opraH Ha 6yMaXxHOM HOCUTeSe
7.3 OO0paweHne B 3NEeKTPOHHOW  (hopme  Yepes
ouUManbHbIN CalnT opraHa BnacTu
8 Hackonbko Bbl ygoBneTBOpeHbl B LE/IOM MPOLLECCOM PacCMOTPEHUA
obpatleHus (3anpoca) B opraH? [daiite oueHKY Mo 5-6annibHOM LWKane, rae OLeHKa
1 03HayaeT, YTo Bbl MOMHOCTLIO He YA0BNETBOPEHbI, OLEHKA 5 03HavaeT, YTo Bbl
MOMIHOCTLIO YA0BMETBOPEHbI. (OanH OTBET)
5 6annos
4 6anna
3 banna
2 banna
1 6ann
9. C Kakummu npobnemMamn Bbl CTONKHY/IUCL MPU  PacCMOTPEHUN
NpeasoXXeHNin, 3asBNeHNIA, Xanob, 3anpocos? (OTKPbITLIA BONPOC)
1 Mpobnema (yKaxuTe)
2. Mpo6siem He 6bIno
10. HacKonbKO 6b1/10 NErko Uan CNoXHO nofaTb obpatleHune (3anpoc)? Jante
OLEeHKY Mo 5-0an/ibHOM LWKane, rhe oueHka 1 o3HayaeT, 4yTo nogatb obpaileHue
(3anpoc) Oblno O4YeHb THKENO, OuUeHKa 5 03Ha4yaeT, 4TO nofaTb obpaLleHue
(3anpoc) 6b1710 o4eHb nierko. (OanH OTBET)
5 6annos
4 6anna
3 6anna
2 banna
1 6ann
11. Bawe o6patieHne, 3anpoc OblM PacCMOTPEHbl HEeMoCcpPeACTBEHHO B
BeloMCTBe /IM60 6bIN0 nepeagpecoBaHo? (OAMH OTBET)



[da, obpalleHne paccMaTpuBasioCb  HEMoOCPefCTBEHHO B BeJOMCTBe
MEPEXONOONPOCYM3

Ob6patleHue (3anpoc) obII0 NepeagpecoBaHo

12. Bbl nonyunnu yBefOM/IEHMe O Mepeagpecauun obpalleHus (3anpoca)?
(OonH oTBeT)

Ja

Het

13. Bbin 1 nony4yeH oTBeT Ha Balue obpatleHue, 3anpoc? (O4mH OTBET)

1 [a, oTBET 6bI/1 MO/TyYeH
MEPEXO/ K BOE1IPOCY Ne 15

2. Het, oTBeTa He 6blN0

MEPEXO/A K BOMNMPOCY Ne 16

3. bbin Mofy4YeH 0TKa3 B pacCMOTPeHMN obpalleHmns (3anpoca)

14. Tlpn O0TKa3ze B pacCMOTPeHMM obpaleHns (3anpoca) Bam 6bina
npeaocTaB/ieHa MHPOPMaLUMa 0 HeOOXOAMMbIX AENCTBUAX ANS YCTPaHEHUSA NPUUMH
Ana nofo6Horo oTkasa B 6yayulem? (OauH OTBET)

Oa

HeT

3aTpyaHAOCL OTBETUTH

15. Hackonbko Bbl yA0BMeTBOpPeHbl KayeCTBOM OTBeTa Ha oObpalleHue
(3anpoc) B opraH? [aiTe oueHKy no 5-6an/bHONM LUKane, rae oueHka 1 o3Havaer,
4yTO Bbl MOMHOCTLIO HE YAO0B/ETBOPEHbI, OLEHKAa 5 03HaYaeT, YTo Bbl MNOMHOCTHIO
ynosnetsopeHsbl. (O4nH 0TBET)

5 6annos

4 6anna

3 banna

2 banna

1 6ann

16. Hackonbko  Bbl  yA0BMETBOPeHbl  ChnefyrolMMyU  napameTpamu
paccMOTpeHNs obpalleHns (3anpoca)? [anTe OueHKY Mo 5-6annbHONM LiKane, rae
oLeHKa 1 o3HayaeT, YTo Bbl NONHOCTHIO He YAOBMETBOPEHbI, OLEHKa 5 03Ha4aerT,
4TO BbI NOHOCTLIO YA0BNETBOPEHbl. (OAMH OTBET MO KaXKA0W CTPOKeE)

[MapameTpbl OLEHKN OueHka oT 1100 5

16.1. TTOHATHOCTbL ¥ yA06CTBO Nogayn obpalleHuns
(3anpoca)

16.2. CpoK paccmoTpeHus obpalleHns (3anpoca)

16.3. WH(opmMmpoBaHMe 0 cTaTyce 00palleHus
(3anpoca)

16.4. TIOHATHOCTbL W [OCTYMHOCTbL OTBETa Ha
obpatleHne (3anpoc)

16.5. lNpocToTa U OTKPLITOCTb KOMMYHMKaUUN B
npoLecce pacCMOTPEHUSI 06palLeHns (3anpoca)

17. iameHunocb N1 Balle OTHOLIEHME K opraHy BfacTW nocne obpalleHus
(3anpoca)? (OanH oTBeT)



,ﬂ\,g, B IyULLYHO CTOPOHY

Fon ettt

3aTpyAHACL OTBETUTH

18. C KakoW BEepOSITHOCTbIO Bbl NOpekomMeHayeTe CBOMM POAHLIM, APY3bsM,
3HaKOMbIM MpPU Heo6X0AMMOCTI 06paLLaTbCs, NogaBaTh 3arnpockl B AaHHbIA OpraH
Bnactn? [ante oueHKy no 10-6an/nbHOM LuKane, rae oueHka 1 o3HayaeT OYeHb
Ma/10BePOATHO, oueHKa 10 o3HayaeT ¢ 60/1bLLIOM BepOATHOCTLIO. (OAUH OTBET)

1.10 6annos

2. 9 6annos

3. 8 bansnos

4. 7 6annos

5. 6 6annos

6. 5 6annos

7. 4 6anna

8. 3 banna

9. 2 6anna

10. 1 6ann

19. Yto HeoOXOAMMO M3MEHUTb TMPWU  PACCMOTPEHUN  NPEASIOKEHWIA,
3adB/IeHNA, Xanob, 3anpocoB? BbiCKaxuTe cBoM npeanoxeHus. (OTKPbITbIN
BOMpPOC) ™

20. YTouHUTe, noxanyicta, Baw cratyc (OauH oTBeT)

1 lMNpeactaBuTens OPUANYECKOTO NnLa

2. 'HaAMBMAYanbHbIA NpeanpuHUMaTeb UK ero npeactaBuTe b

3. Camo3aHATbIN

4. Tpax[aHWH, He 3aperucTpyMpoBaHHbIA B KayecTBe WHAMBULYa/bHOIO
npeanpuH1UMaTens/caMo3aHAaToro
5. VHou cTatyc (YKaxuTe)

21. Baw non (OanH oTBeT)

1. My»CKoW

2. YKeHCKni

22. YKaxuTe, noxanyiicrta, Baw Bo3pact (OauH OTBET)

1. 18-29 net

2. 30-44 net

3. 45-60 net

4. 61 rog v cTapwle

23. YKaxuTe, noxanyicra, Bawe obpaszosaHne (OguH OTBeT)

1 BbicLuee

2. He3akoH4YeHHOe BbICLLEee

3. CpepHee cneyuanbHoe

4. CpenHee obulee obpasoBaHme

5. HenonHoe cpefiHee o6pa3oBaHme N HUXE




OLeHKa YA0BNETBOPEHHOCTM BHELLHMX K/IMEHTOB

rowwceTw weéwMw &M Taw naun w

1 Kakne WCTOYHUKM uMH(opmaumn Bbl  mcnonibdyete A1  NONYYEHUs
NHopmMaLmmn o BegomcTee? (J1060e UMC/IO OTBETOB)

1 OdmymanbHbIi cainT adminkgo.ru

2. OhuupmanbHasa cTpaHvua B coumanbHOM ceT «BKoHTakTe»

3. VHble UCTOYHUKN NH(OPMALUN O BELOMCTBE

2.Kak yacto Bbl nosib3yetech omumanbHbiM caiToM adminkgo.ru?
(OpovH oTBeT)

1 MNonb3yrocb NOCTOAHHO

2. Monb3ytock Bpems OT BpeMeHN (pesKo)

3. 3aTpyHAKCb OTBETUTH

3. Ypaetcs 1 Bam HaiTh Tpebyemyto MHgopmaumio Ha cainte? (OauH OTBET)
1- fa

2. Het

3. 3aTpyAHAKCL OTBETUTH

4. HacKo/bKO Obl/10 NErko WM CNOXHO HaTXU HeOOXOAMMYH MH(OPMaLMIO
Ha caiTe? [lanlTe OUeHKY Mo 5-Tv Gan/ibHOW LKane, rae oueHka 1 o3HayaeT, 4To
HaTX HEOOXOAMMYHO MH(OPMaUMIO ObINI0 OYeHb TSXKENO, OLEHKa 5 03HAYaeT, YTo
HalTN HeO6XoAMMYHO MHOPMaLMIO BbI10 0YeHb nerko. (OAuH OTBET)

1 5 6annos

2. 4 6anna

3. 3 6anna

4. 2 6anna

5. 16ann

5. 3a nony4yeHveM Kakoi nHgpopmauun Bbl yallle Bcero obpallaetecb Ha canT
adminkgo.ru? (OTKpbITbIM BOMPOC)

6. UTo, c Balleit TOUKM 3peHnsi, He06X0ANMO U3MEHWUTb B MH(OPMALIMOHHOM
HanoNHeHNN ninn CTPYKTYype canra? (OTKPbITbI BOMPOC)

7. Kak yacto Bbl nosb3yeTech CrnefytowmmMm UCTOYHUKaMKM WHGopMaumm o
BegomctBe? (OamH OTBET)

Monb3yrock

[Monb3yroch 3aTpyaHsAHCh
NOCTOSAHHO d BPEMA OT BPEMEHU OTBeTI/IprypI
(peaKo)
Tenerpamm- 1 5 0

KaHan



CTpaHuua

' COLWATBHOM cen}? 1 I r ) ,
«BKOHTaKTe»
NHble
NCTOUYHUKN 1 ) 3
NHpopMaL MK 0
BEOMCTBE

8. Ypaetca v Bam HaiTu HeoOXOAMMYKO WH(OPMAaLUIO Ha Chnefyrowmnx
pecypcax? (OanH OTBeT)

TPYAHAKOCH
Ja HeTt 3arpyAHsitoc
OTBETUTb
Tenerpamm-
P 1 2 3
KaHaJ1
CTpaHuua
B
o 1 2 3
coumanbHON  ceTn
«BKoHTakTe»
VHble
NCTOYHUKN
1 2 0

NH(opMaLK 0
BeJOMCTBe

9. HackonbKo 6bIn0 NErko UM CNOXHO HalT! HEO6XOAUMYHO MH(OPMALMIO
Ha creayoumx pecypcax? [aiite oUeHKy Nno 5-Tu 6ansibHOW LWKane, rae oueHka 1
03Ha4yaeT, yYTo HanTN HEOOXOAMMY MH(OPMAaLMIO ObIfI0 OYeHb THAXKENo, OLeHKa 5
O3HayaeT, YTO HaMTM HEeobXoAuMMyl WHGopMaumo 6bino o4veHb nerko. (OauH
OTBET)

OueHka ot 1
Jo 5
Tenerpamm-KaHan
CTtpaHuua B cOUMa/IbHON ceTn «BKOHTaKTe»
NHble UCTOYHMKWN MH(OPMaLMK O BEAOMCTBE

Uto, ¢ Balleli TOUKM 3peHus, He06X0AMMO M3MEHWUTb B BEAEHWUU CTPaHWUL, B
COUMa/bHbIX  CeTaX  wu/mnm  Tenerpam-kaHane?  (OTKpbITbIA  BOMPOC)



K Mopaaky cb6opa n aHanusa o6paTHOI
CBSI3M OT BHELWHWUX U BHYTPEHHUX

KMVEHTOB B KbILLITLIMCKOM FopO/CcKOM
OKpyTe

MprMepHble opMbl BONPOCOB /151 MPOBEAEHIIS| ONPOCOB
BHYTPEHHWX K/MEHTOB

CocTaB BOMPOCOB, COAePXALLMXCA B (popmax WHCTPYMEHTapus,
BO3MOXHbIX OTBETOB Ha YKa3aHHble BOMPOCbI MOryT ObITb CKOPPEKTUPOBaHbI B
3aBMCMMOCTI OT COCTaBa NMOTHOMOUMIA U CreLMdIMKA BUAOB AesTeIbHOCTM OpraHa BnacTu

nepeyeHb

OLIEHKa Y/10BNIETBOPEHHOCTI COTPY/HWMKOB acrnekTaMu [esTeNbHOCTM B OpraHe

BNacTu (BegomMcTBe/opraHu3aLmn/yypexxaeHnm)

1 Hackonbko Bbl B LEMOM YA0BMeTBOPEHbI paboTor B [aHHOM OpraHe BnacTu
(BepomcTBe/opraHusaLmm/yupexkaeHun)? (OanH oTeeT)

CKopee Y/10B/IeTBOPEH

CKopee He Y/10BNIETBOPEH

3aTpyaHACL OTBETUTL

2. Kak uacto Bbl HenocpeAcTBEHHO B3aMMOAECTBYETE C HOPUANYECKMA 1
(hM3MYECKMM LM MO CrieaytoLLym Borpocam? (OavH OTBET MO KaXKAoi CTPOKe)?

2.1. MNpepgocTasneHune ycnyr

2.2. [lpepoctaBneHne  mep
NoALEP>KKN

2.3. [poBefeHMe KOHTPO/bHO-
HaZ30PHbIX MEPONPUATUIA

2.4. TloagrotoBka OTBETOB Ha
ob6palLeHns, 3anpockl,
npeanoXeHuns

2.5.  KOHCynbTUpOBaHWe Mo
BOMpOCam B3aMMOLENCTBUA C
opraHom B/acTu
(opraHu3zauvei)

[MocTosIHHO

,  Kaxablin
pabounii

AeHb

1
1

Heckonbko HeckonbK HecKonbk He
3aHMMa
pas B O pa3 B 0O pa3 B HOCh
HeZento mecsL, rog STUM
2 3 4 5
2 3 4 5
2 3 4 5
2 3 4 5
2 3 4 5

3. C Kakumn npobnemammn Bbl CTankuBaeTech (CTa/IKMBA/IMCh) B PaMKax CBOEV
MPOhECCUOHANIbHON  IESTENbHOCTM B CBOEM  BEIOMCTBE/OpraHU3aLmMn/ypexxaeHnmn?
(OTBET MO KaXKO CTPOKE OTHOCUTENBHO KAXKAOTO BWda AESTENbHOCTY, KOTOPbIM

3.1. MNpefocTasneHne ycnyr

3.2. lNpefocTaBneHne Mmep NOALEPXKKM
3.3. MNpoBefeHVe KOHTPO/IbHO-HAA30PHbIX MEPONPUATUIN

3.4. TlogrotoBka OTBETOB Ha ObpaLleHus,

npeanoXeHns

3anpochl,

Mpob6nemsl
(ykaxuTe)

He
3TUM

3aHMaloCb



3.5. KoHCynbTMpOBaHMe MO BOMpocaM B3avMOZENCTBUSA C
OpraHoMm, .TCHH

4, Hackonbko BM  vnnwWTpTUrTPTITT — 1
fesTenbHocT? (OAMH 0TBeT M0 KAXKIO]n CTpoke)?

MonHocTbio  Ckopee CKopee He EeonHOCTbm 3aTpyaHst
YAOBNETBOP  Y/OB/IETB  Y/I0B/IETBOP tOCb
eH OpeH eH ZﬂOBneTBOD OTBETUTb

4.1. CnyxebHoe MecCTO

(KabuHerT, meb6enb,

CaHUTapHble MOMeLLEHNS 1 2 3 4 S

nT.Nn.)

4.2. ObecneyvyeHHOCTb

pacxoAHbIMU

matepvanamm  (6ymara, 1 2 3 4 5

OnaHKW,  KaHLUenspckume

TOBApbI)

5. Hackonbko Bbl y[0BneTBOpeHbl pernameHTauueidn cBoer NpoecCUoHanbHON
peatenbHocTn? (OAMH OTBET MO KaXK4oW CTPOKe)?

CnTij:(')"O CKopee Ckopee He EONHOC:’E E;Tcpby.qH
y[noBne YROBNIETBOPE %_/I'D'OBHETBOpe YOOBNETB  OTBETUT
TBOpPEH OpeH b
5.1 [MoHATHOCTL
NHCTPYKUMIA N METOANYECKNX 1 2 3 4 5}
marepuasios
5.2. Y [no6cTBo
NCNONb30BaHUSA  UHCTPYKLMIA 1 2 3 4 5
N METOAMYECKMX MaTepunasios
5.3. AKTYya/IbHOCTb
NHCTPYKUMIA N METOANYECKNX 1 2 3 4 5}
martepunasnos

6. Hackonbko Bbl ya0BneTBOpeHbl HHOPMALIMOHHO-TEXHOIOMMUYECKUM COMPOBOXAEHNEM
CBOel nNpodeccnoHanbHom aeatenbHocTM? (OAuH OTBET MO KaXA0W CTPOKe)?

lMonHocTb Ckopee MonHocTb

o e e o e DA
YAOBMETBO yROBNIETB  yAOBNETBO o o o
peH OpeH peH
6.1. TexHnyeckune
cpeacTsa (KomnbrOTEPBI, 1 2 0 4 5
MPUHTEPBI,  KONUPOBasibHas
TEXHWKa, CpefCcTBa CBA3N)
6.2. [MporpammHoe 1 ) 0 4 5
obecrieyeHune
6.3. O6cnyXnsaHue 1 2 0 4 5
TEXHUYECKMX CPELCTB
6.4. VIH(opmaunoHHble
CUCTEMbl [JOKYMeHTOObOopoTa 1 2 3 4 5
M KOHTPONA  UCMOJSIHEHUA
nopyyeHni

6.5. ABTOMaTU3aLMA 1 2 ° 4 5



0OT4eTOB
6.6. ABTOMaTM3aLuA 1
JOCTYyna K 06U ef0CTyNHbIM

1 2 3 4 5
NH(OPMALMOHHLIM  pecypcam
(NHTepHeT)
6.7. [locTyn K [AaHHbIM
WHbIX OpraHoB BfacTm U 1 2 3 4 5]
opraHu3sauui

7. Uto Bac He ycTpamBaeT B MH(OPMALMOHHO-TEXHOIOMMYECKOM COMPOBOXKAEHNM
Bawwuein npodpeccrmoHanbHon gestensHoctn? (OTKpbITbIA Bonpoc) (Ha Bompoc oTBevaroT
PEeCroHAEHTbI, AaBlUMe OTBeTbl «CKopee He YAOBNETBOPEH» WU «[OMHOCTBIO He
YA0BNETBOPEH» Ha BOMpoc Ne 6)

Mpob6nema inDYAHﬂ
(yKakuTe)
0TBETUTb

7.1. TexHuyeckume cpeacTBa (KOMMbIOTEPbI, MPUHTEPBI,
KONMpOBa/ibHasl TEXHMKA, CPeacTBa CBs3N)

7.2. MNMporpaMMHoe obecneyeHue
7.3. ObCnyXunBaHne TeEXHUYECKNX CPEACTB

7.4. WHpopMaLNOHHbIE CUCTEMbI [JOKYMeHToobopoTa U
KOHTPOASA UCMONHEHNS NOPYYEHUI

7.5. ABTOMaTU3aLMA OTHETOB
7.6. ABTOMaTM3auuMs  gocTyna K  00WefOCTYMHbIM
NH(OPMaLMOHHbLIM pecypcam (HTepHET)
7.7. locTyn K AaHHbIM UHBIX OPraHoB BNacTW U OpraHu3aLmii
8. Hackonbko Bbl y0BeTBOPEHbI B3aVMOAECTBYEM C APYTVIMM OpraHamMu B1acTu
1 opraHuzaumavmn? (OanH OTBET MO KaXKAOW CTPOKE)

He B3auMopeicTByto ¢
APYTMY roc.
opraHamu "
opraHu3aLmsmm

Ckopee Ckopee  He 3aTpyaHs
Y[OBNETB  Y[OBMETBOPE  HOCb
OpeH H OTBETUTH

8.1. KauecTBo
npeaocTaBSeMOi 1 2 3 4
MHhopMaLmm

8.2. CobntogeHve
CPOKOB npeaocTaBneHns 1 2 3 4
NH(opmaLmm

8.3. YPpoBeHb
asTomaTu3aumyM - npotecca
obmMeHa NHhopmaLuen 1 2 3 4
(cnctema 3N1eKTPOHHOr0
[LOKYMeHTO060p0Ta)

8.4.  PernameHTauus
MeXBeOMCTBEHHOIO
B3aVIMOZEeNCTBUSA 1 2 3 4
(HopMaTVBHbIE  [JOKYMEHTBI,
NHCTPYKUMA 1 T.1N.)

8.5. KommyHukaums c 1 2 3 4
COTPYAHMKaMM ApYyrux
opraHos B/1IaCTU 7
opraHusaumMii B npouecce



o06meHa nHhopMauuei

LI.LIJCLIJLUBVIHePOVI’\}OLUTI,)I_!,CI)/ITaﬂaZl.@aLLl@’\ﬁLL|l

B BalLEM BEAOMCTBE/OpraHM3aUmMn/yupeXxaeHLL VH OTBET
CKopeg'y,qOBneTE!%peH ?%U' YApora A

CKopee He ya0B/IETBOPEH (a)

3aTpyaHsAOCL OTBETUTL

10 Uro Bac He ycTpavBaeT B paboTe C Kagpamm B Bauem
BefoMcTBe/opraHu3aumn/yypexxaeHnn?  (OTkpbITbIM BoMpoc) (Ha BOMpoc OTBevatoT
PECroHAEHTbI, AaBLUKE OTBETbI «CKOpee He Y0B/ETBOPEeH» Ha Bonpoc Ne 9)

11. Hackonbko Bbl YA0BMeTBOpeHbl paboTO KafpoBOro nofpasfefieHns npu
BbIMNOTHEHWN CNeAYHOLLMX PYHKUMIA? (OOWH OTBET MO KAXKION CTPOKE)

Ckopee
CKopee He 3aTpyAHsto
Y[0BNEeTBOPeH  Y/[0B/ETB

OpeH OTBETUTH

11.1. BbINonHeHNe TpebOBaHWIN KaapoBOW
MOSIMTUKN opraHn3auny (popMupoBaHne KagpoBoro
cocTaBa, pa3paboTKa M YTBEPXAEHWE LUTaTHOro
pacnucaHus, (OPMUPOBaHME efMHOro nopsagka 1 2 3
npvema u YBOJSIbHEHUSI COTPYAHWMKOB, pa3paboTka
TUMOBbLIX (JOPM MNPMKa30B U WUHbIX KagpoBbIX
[IOKYMEHTOB)

11.2.  TMouck w1 noabop  nepcoHana
(pasmeLLieHme pestome, cobecefioBaHve c

COMCKaTeNsiMK, COCTaBfieHWEe PeKoMeHAdauui ans ! 2 3
paboTogaresns)
11.3. MoTtuBaumsa n o06yyeHMe paboTHUKA
(cocTtaBneHne nporpamm 06y4eHWUs, Hanpas/ieHue 1 2 3
COTPY/ZHWKOB Ha MOBbILLEHWE KBA/IM(MKALM)
11.4. ATTectaumsa coTpyaHMKOB 1 2 3
115, PaboTa C KapOBbIM PeE3epPBOM, 1 2 3
nnaHMpoBaHWe Kapbepbl COTPYLHNKOB
11.6. Pa3peLLeHve TPYyAO0BbIX KOH(DINKTOB 1 2 0
11.7. Co3gaHve KOpropaTuUBHOW Ky/nbTypbl, 1 2 3
opraHm3auus KopnopaTuBHbLIX MeponpuATHn
11.8. Pa3paboTKa [JO/MKHOCTHbIX MHCTPYKLMIA 1 2 §
11.9. KoHTponb 3a CO6MHAEHMEM TPY/AO0BOW
ancumnivHbl (prkcrposaHue (PakToB HapyLUeHus,
3aTpe6oBaHNe OOBSACHEHWIA COTPYAHWUKOB, M3daHue 1 2 j)
NpMKasoB O TMPUBMEYEHUN K AUCLUMNIMHAPHOWA
OTBETCTBEHHOCTM)
11.10. Pabota ¢ nepcoHasoMm (Bblgaya 1 2 0
CMpaBOK, BbIMUCOK M3 JINYHbIX JOKYMEHTOB)
11.11. Pa6oTa C MepCcOHaNbHbIMU AaHHbLIMU 1 ) 0

COTPYAHMKOB, 3aLMTa IMYHOIN MH(opMaLmK
12. Hackonbko Bbl B LIENOM YAOBMETBOPEHbI TeM, KakK MOCTPOeHa paboTa Mo
BEIEHNO ByXranTepcKoro yyeTa B Baluem BegomcTee/opranusaupn/yypexxaeHinm? (OavH
OTBET)
CKopee ya0B/IETBOPEH (a) MEPEXO/ k Bonpocy Ne 14
CKopee He ya0B/ETBOPEH (a)



3aTpyaHACL OTBETUTL MEPEXO/ K Bonpocy Ne 14

u.Am M& W WM D L L

BefOMCTBe/opraHm3aLmn/yupexxaeHnn?  (OTKpbITbIA  Bonpoc) (Ha Bonpoc oTeevaroT
PECroHAeHTbI, [fasluve OTBeTbl «CKOopee He YAOBMETBOPeH» Ha Borpoc No 12)

14, Hackonbko Bbl B LENOM yOOBMETBOPEHbI TeM, KakK OpraH13oBaHa

aAMUHWCTPATUBHO-XO3ACTBEHHAA [eATeNIbHOCTb B Batuem
BefoMcTBe/opraHusaumn/yypexaeHnn? (OavH oTBeT)
CKopee ya0B/IETBOPEH (2) MEPEXO/ k Bonpocy Ne 16
CKopee He ya0B/ETBOPEH (a)
3aTpyaHAKCL OTBETUTL MEPEXOA, K Bonpocy Ne 16

15. Y10 Bac He ycTpaviBaeT B aMUHUCTPATMBHO-XO03ANCTBEHHOW [eATe/lbHOCTU B
Bawewm BegomcTse/opraHusaummn/yypexaeHun?  (OTKpbIToiA - BOMpoc) (Ha  Bompoc
OTBEYaroT PECnOHAEHTHI, JaBLune oTBeTbl «CKopee He YOB/ETBOPeH» Ha Borpoc Ne 14)

16. Hackonbko Bbl  ya0BneTBOpeHbl  BO3MOXHOCTAMU — MPOJECCHOHaIbHOTO

pasBUTUA (TPEHWHIY, CeMMHapbl, OOyYaroLMe KypcCbl, MOBbILLEHWE KBa/M(DUKALMK W
T.n.)? (OanH oTBeT)

CKopee ya0BNETBOPEH (a)

CKopee He ya0B/IETBOPEH (a)

3aTpyaHACL OTBETUTL

17. Hackonbko Bbl y[0BneTBOPeHbI BO3MOXHOCTAMU  [JO/MKHOCTHOTO pocTa?
(OpwnH oTBET)

CKopee yO0B/eTBOPEH (a)

CKopee He ya0B/IETBOPEH (a)

3aTpyaHACL OTBETUTL

18. Hackonbko Bbl yA0BNETBOPEHbI CUCTEMOM afanTauyin HOBbIX COTPYAHMKOB B
BefoMcTBe/opraHusaumn/yypexaeHinm? (OauH oTBeT)

CKopee ya0B/ETBOPEH (a)

CKopee He ya0BMeTBOPeH (a)

3aTpyaHACL OTBETUTL

CucTtema afanTtauym OTCyTCTBYeT MEPEXO/, k Bonpocy Ne 20

19, Kakue Mepbl M0 afanTauyM HOBbIX COTPYAHWKOB, WCMO/Mb3yeMble B
BeloMCTBe/opraHu3aummn/yypexaeHn, Bl MoxkeTe BblaennTb? (J11060e YMCIo OTBETOB)

1.06ee  MH(OPMUPOBaHUE, WHCTPYKT&X O  [eATefbHOCTM U KyNbType
B3a/IMOOTHOLLIEHUIA B KOJIIEKTUBE

2. 3HaKOMCTBO C TPYO0BbIM PacropsiAKoM, HOPMATVBHBIMU MaTepuaiamm

3. TogknoyeHWe HOBOTMO COTPYAHWKA K KOPMOPATMBHBLIM  MECCeHKepam,
KOpnopaTuBHbIM ropTasiam U T.1.

4. YyacTure B KOPropaTyBHbIX MEPOMPUATUAX

5. MpoBeaeHNe BHYTPEHHET0 06YyUYeHNs, TPEHUHTOB

6. OpraHu3auysi HaCTaBHNYECTBa

7. PerynspHbIi MOHUTOPUHI ajanTauun B MepBble Mecsub! (KBapTas) paboTbl
HOBOIO COTPYAHMKA

8. [pyroe (ykaxure)

9. HeT nHopmMaLmm 0 MeponpuaTHax Mo agantaunm

10. HykaKmnx MeponpusTUiA He MPOBOAUTCA

11.3aTpyaHAKOCE OTBETUTH



20. Kak yvacTo B Ballem BefoMCTBe/OpraHM3aLm/yHpeXXaeHn NpPoBOANTCS

obuuexcoragamy (Onri, Ll L LK\

1 pa3 B 1 pas B 1 pas O6yuyeHue He 3aTpy/Hs
KBapTan  nonyroguMe  BTOA  MPOBOAWTCS

OTBETUTb
20.1. O6yueHVe no npoueccy

npogeccroHabHO 1 2 3 4 5
[leATeNbHOCTH

20.2.  O6yyeHue  HaBblKam

3 PEKTUBHON  KOMMYHUKALUM

C KIMeHTamwu/Konneramm npu 1 2 3 4 >
npesocTaBneHnn ycnyr

2)1. Hackonbko Bbl yaoBnetBopeHbl cBouM Tpyaom? (OauH OTBET MO KON
CTpOKe

Ckopee Ckopee He 3aTpyaHa
Y[0BNEeTBOPEH yROBNETBOpEH -
21.1. CopepxxaHvem (Tematmka 1 9 3
peLLaeMbIX BOMPOCOB 1 334ay)
21.2. Mpoveccom (peannsyemble 1 5 3
(DyHKLMM, MPOLieypbI)
21.3. PesynbTatom 1 2 3
21.4. T1peCTMXHOCTbIO 1 2 3
21.5. O6LLeCTBEHHBIM 0406peHNEM 1 2 3

22. Yto pns Bac sABnsetcA  Hamboree 3HauMMbIM ¢ B OLEHKe Batuei
npodeccroHanbHoN aestenbHocTH? (OanH OTBET)

1 OTCyTCTBME 3aMeYaHiA CO CTOPOHbI PYKOBO/ACTBA

2. [pr3HaHKe pesynbTaToB CO CTOPOHbLI PYKOBOACTBA

3. MHeHVe pyKOBOACTBa

4. MHeHwve konner

5. CamoougeHKa

6. MatepuanbHoe CTUMY/MPOBaHKe

7. He nHTepecyeT, He ABMSETCA 3HAUMMbIM

8. 3aTpyaHACL OTBETUTH

23. Kakve XapaKTepUCTUKK MaeanbHON CUCTEMbI B3aMMOAEICTBUS rocy1apcTea U
4esioBeKa Bbl Obl BblAeIN?
(J1toboe KonmM4ecTBO OTBETOB)

1 Kom(hopTHOCTb

2. HesameTHOCTb

3. YeTKoCTb, Ynopsa0yeHHOCTb

4. OTKPbITOCTb, MPO3PaYHOCTb

5.3a6oTa

6. HeBMeLLaTenbLCTBO

7. BHUMaATENbHOCTb

8. MpepfckasyemocTb, cObNOAEHME NMPaBUN UTPbI

9. 3aTpyAHAOCH OTBETUTH



Ne Haunme
HOBaHW
e
npouec
ca

["ocypapcT
BEHHas
ycnyra
«HaumeHo
BaHMe»

MNonyyeHn
e
COTPYAHUK
amm
CnpaBKu

BbisiBNeHH
ble
npo61eMbl
/
noTeHumna
Nb-Hble
noTpe6Ho
ctn
K/TIMEHTOB

OTCYTCTBU
e

nHTepei
ca onnarbl
rocnowsu
Hbl Ha
ouupmans
HOM canTe

OTCYTCTBM
e
yBenomse
HUA 0
nocrynne
HMW
onnarkl
rnaouv
Hbl

Heobxoan
MOCTb
nogauu
3asB/1eHUNA
Ha Gymare
B  oTgen

KaflpoB

MpunoxeHve 3

..

I, &—

KNMeHTOB B KbIWTLIMCKOM FOPOACKOM

oKpyre
LLIa6noH «KapTbl 60n1ei»

PacnpocT  lMpuopuTeTHOCT  Heobxoanm
paHeHHoe b peLLeHns ble K
Tb npo6nembl/ peanusalum
Mpo6sieM  yA0BNETBOPEHUSt  MeponpUaAT
bl NnoTpe6HOCTH 73
(Bbicokas/  (Bbicokas/cpeaH
cpenHss/ as/
HM3Kas) HM3Kas)

O6pas3el, 3anoHeHUs
Bbicokas/
cpeaHsas/

HM3Kas

Bbicokas/
cpepHas/
HM3Kas

- co3aHue
NHTepdelic
aonnarbl
rOCMOLL/INH
bl Ha
ouumansH
OM cailTe

- co3aaHune
cepsuca no
OTrnpaBKe
yBe/JOM/IEH
Wi o
noCTynseH
1M onnatbl
rocrnowIvH
b

Bbicokas/
cpeaHas/
HU3Kas

Bbicokas/
cpepHas/
HU3Kas

Bbicokas/

cpenHss/ obecrieyeHu

HM3Kas e
BO3MOXHOE
T nogaun
3asBMeHNs
nocpeacTso

M
KopriopaTtus

HOro
noprtana

Bbicokasi/
cpeaHss/
HU3Kas

OTBeTCTBE
H-HbI/

CTPYKTYpH
oe
nogpaszaen
eHue

CTPYKTYPH
oe

nofpaszen
eHne

Cpok
peanu3al,
7%

onpeaens
eTca Ha
OCHOBaHM
"
npuopuTe
THOCTM

onpeaens
eTca Ha
OCHOBaHM
"
npuopuTe
THOCTU



