oT «

AOMUHWNCTPALUUNA KbIWWTBIMCKOIO NTOPOACKOIO OKPYTA

NMOCTAHOBJIEHNE

10 20jj. bNe .1 b r. KbILLTbIM

O BHeceHUn n3meHeHui B Nopagok
OpraHu13saummn pacCMOTPeHUS 0bpaLLeHn
M Npuéma rpaxiaH B agMUHUCTpaLmm
KbILWTLIMCKOro ropoficKoro okKpyra

B cootBetcTBUMM C PefepasibHbIM 3aKoHOM 0T 04.08.2023 N 480-d3 «O
BHeCEHUN W3MeHeHUin B ®PefepanibHblii 3akOH  «O Mopsake pPacCMOTPEHUs
obpalleHnin rpaxgaH Poccuiickoin ®Pefepauumn», B LENAX OpraHusauuy B
aAMUHUCTpaumMmn KbIWTLIMCKOroO ropoAcKoro OKpyra pacCMOTPeHUs obpalleHunia
rpaxiaH B COOTBETCTBUN C AeCTBYHOLLMM 3aKOHOAATEIbCTBOM,

MOCTAHOBIAKO:

1 BHecTu B MoOCTaHOB/NeHWe aAMUHUCTpaunn KbIWTLIMCKOIO ropoAcKoro
okpyra ot 05.03.2022 Ne 427 «0O6 yTBepxaeHUn Tlopsaka opraHmM3aumm
paccMOTpeHUs obpalleHnid 1 Npuéma rpaxgaH B agMuHUcTpaummn Kbl TbIMCKOro
FOPOACKOr0 OKpyra» CreayroLee NsMeHeHue:

MPUIOXKEHNE N3MOXUTL B HOBOW pefakuun (npunaraercs).

2. HacToswee noOCTaHOB/MEHVE MOANEXMUT OMNy6/IMKOBaHUIO B CPeAcTBax
MacCOBON MHMOPMaLUN N pasMeLLEHNIO Ha OuLMaIbHOM caiiTe afMUHUCTPaLMK
KbILWTLIMCKOTO rOPOACKOro OKpyra B WUH(OPMAaLVNOHHO-TEIEKOMMYHUKALNOHHOM
ceTn «/IHTepHeT».

3. OpraHusalmio UCMOSIHEHNSI HACTOALLLEro MOCTaHOB/IEHNS BO3/OXUTbL Ha
HaYa/lbHMKA yNpaBfieHns Mo paboTe € obpaleHUAMM rpaXkaaH afMUHUCTpauun
KbILWTLIMCKOro ropofcKoro okpyra YctuHosy HO.A.

4. KOHTpO/Ib 3@ MCMOJIHEHNEM HACTOALLEro MOCTAaHOB/IEHUSA BO3/IOXKUTL Ha
3amectuTens nasbl KbIWTLIMCKOrO ropoACKOro OKpyra, Hada/bHKKa MpaBOBOro
ynpasneHua KopeHbkoB A.O.

I"naBa KbILUTLIMCKOIO ropoACcKOro okpyra

MoanucaH:
LLle6onaesa
Nogmuna
AnekcaHgpoBsHa
[larta: 2023-11-02
10:55:20



[MpunoxxeHne
K MOCTaHOB/IEHMIO afMUHUCTPaLK
KbILWTLIMCKOro ropoACcKoro okpyra
oT » 10 2023r. Ne Z $<3

[Mopsagok
opraHu3auumn pacCMoOTPeHNA 0bpaLLeHNiA 1 NpuémMa rpaxkaaH
B agMUHUCTPaUMN KbIWTLIMCKOIO ropofckoro okpyra

1 O6Lpye NonoXeHns

1 Tlopsagok  paccMOTpPeHMs  obpalleHud U Npuéma  rpaxgaH B
aAMUHUCTPaumMn  KbIWTbIMCKOrO ropoAcKoro okpyra (ganee - Tlopsgok) -
yCTaHaB/IMBaeT eAMHbIA MOPALOK PacCMOTPEHUA W paspelleHns obpaLleHuiA
rpaxgaH Poccuitickon degepaumm, MHOCTPaHHbIX FpaxaaH, vy, 6e3 rpaxaaHcTBa,
onpefenseTr CPoOKM W MOCMeAoBaTeNlbHOCTb  AENCTBAM  MPU  PacCMOTPEHUU
obpalleHnii rpaxgaH B aAMUMHUCTPauMio KbIWTLIMCKOTO TFOPOACKOro OKpyra
(panee - agMUHUCTPALMSA).

2. HopwmaTtvBHble nNpaBoBble aKTbl, SBMAIOWMECA OCHOBaHWEM  [ANd
pa3paboTku MNopagka:

1) KoHcTUTYums Poccuiickoin deaepauunu;

2) depepanbHbIi 3akoH 0T 06 okTa6ps 2003 Ne 131-d3 «O6 o06wmx
MPUHLUMNAaX opraHu3aLmMm MecTHOro caMmoynpasneHuns B Poccuinickon ®efepaummy;

3) ®epepasibHblin 3akOH OT 2 Mas 2006 roga Ne 59-®3 «O nopsake
paccMOTpeHNs obpalleHnin rpaxaaH Poccuiickoin desepaumms;

4) Yka3 lNpe3ngeHTa Poccuinickon ®epepaumm ot 17 anpens Ne 171 «O
MOHUTOPUHIE W aHann3e pe3y/nbTaTOB PacCMOTPEHUs OOpalLeHNA rpaxiaH |
opraHu3aumn»;

5) ¥YctaB (OcHOBHOW 3aKOH) YensabuHcKoin obnactu;

6) 3akoH YensbuHcko obnactm or 27.08.2009 Ne 456-30 «O
PacCMOTPEHNN 0BPALLEHWNIA TpaXKaaH»;

7) YcTaB KbILWTbIMCKOr0 ropoACKOro OKpyra,;

MHble PefiepasibHble 3aKOHbI M 3aKOHbl YensiouHCKON 06/1acTn, a Takxke
npaBoBble  aKTbl  KbIWTLIMCKOrO  FOPOACKOr0  OKpyra, perynvpyoLyme
MPaBOOTHOLLEHWNA MO PACCMOTPEHWNIO 0OpaLLEHNIA rpadXKaaH.

3. PaccmoTpeHre 06palLeHNin U NINYHBIA NPUEM TpadXKaaH OCYLLECTBAETCA
naBo  KbIWTLIMCKOrO  rOPOACKOrO  OKpyra,  3amectuTensMu  [naBbl
KbILTLIMCKOTO TFOPOACKOr0 OKpyra, AO/MKHOCTHLIMW fIMLAMW  aAMUHUCTPaLMW,
OCYLLECTB/IAWMMNA  paboTy C  oOpaweHUsaMM  TpaxgaH W HeCyLMMU
YCTaHOB/IEHHYIO 3aKOHOAATeNIbCTBOM Poccuiickoin Pefepaumm OTBETCTBEHHOCTb
32 CBOEBPEMEHHOCTb, MOJIHOTY W MPaBWU/IbHOCTb PACCMOTPEHMS 0bpaLLeHUI
rpaxaaH.

4. OpraHunsauus paboTbl C 06paLLEHNAMY TPaXKAaH U OpraHM3auuns MYHOIo
Npuéma B agMMHUCTPaLMN BO3/OXEHLI Ha YNpaB/ieHNe Nno paboTe ¢ obpalleHnsIMI
rpaxgaH agMuHuUcTpauum  KbIWTBIMCKOrO  ropofAcKoro okpyra (ganee -
ynpas/ieHUe No paboTe ¢ 06paLLEHNAMU TpaxKaH).



O6palleHns rpakaaH nocTynatoT B yrpas/ieHWe Nno paboTte ¢ 06paLleHNAMM
rpaKaaH:

B MWUCbMEHHON (hopMe, Kak JIMYHO OT rpaxiaH, Tak M MNOoCpeACTBOM
MOYTOBbLIX OTMPAB/IEHNIA;

B (pOpMe 3N1eKTPOHHOr0 [OKYMEHTa, NOCTyrnaroLie NocpesCTBOM UHTEPHET

NPMEMHOW, pasMeLEHHON Ha  ouuMabHOM  calTe  aAMUHUCTpauun
KbILWTLIMCKOro ropofCKOro OKpyra, a TaK >Xe C MCMo/ib30BaHUeM (hefepasibHOM
rocyfapCTBEHHOM NH(OPMALMOHHOM CUCTEMBI «EAnHbIRA nopTa
rocylapCTBEHHbIX W MYyHUUMNANbHbLIX YCnyr ((QyHKUWMA) (ganee no TeKkCTy -
EanHbIA nopTan)»;

B YCTHOM (hOpMe, B XOA€e NIMYHOro npuéma rpaxaiaH Mnasoit KbIlTbIMCKOro
ropoACKOro OKpyra, ero 3ameCcTUTENAMU, U NO TeneoHy B Mepuof NpoBefeHUs
«["opayen MMHU.

O6palLeHnNs MOTyT 6bITb MHAMBUAYA/IbHLIMU U KONNEKTUBHLIMU.

5. PaccmoTpeHune ob6palwleHUA rpakgaH B agMUHUCTPaUMX  BKIHOYaET
pacCMOTPeHNe ObpalleHnin rpakaaH B MUCbMEHHOW opme, obpalleHniA B
3NMIEKTPOHHON (hopMe M YCTHbIX 0OpalleHWU rpaxaaH, Ha KOTopble He Obla AaH
OTBET Ha MOCTaB/IEHHblE BOMPOCbI B XOAe JIMYHOIO NpUéMa WM MpPoBeAeHUs
«["opayen TMHUK.

6. PaccMoTpeHre obpaLLeHniA rpaxgaH OCyLLEeCTBsSeTCA 6ecrniaTHo.

7. OCHOBHble TEPMWHbI, MCMO/b3yeMble B HACTOSLLEM MOPAAKE W Mpw
paboTe ¢ 06paLleHNSAMKN rpaXKaaH:

1) BOMpoc - OTpaxaeT (OPMaA/IM30BaHHYKD aHHOTAUMI0 CMbIC/I0BOrO
COAepXKaHna obpalLieHuns, 3anpoca MHphopmaLMn Uan CoobLLEHNS;

2) BCECTOPOHHOCTb - PacCMOTPeHWe MO CYLecTBY BCEX  BOMPOCOB,
MOCTaBNeHHbIX B 0OpalleHUKn, C Yy4eTOM BCEX [O0BOAOB, BCEX YYaCTHWKOB U
OL|eHKOIN Ha [OCTAaTOYHOCTb W [OCTOBEPHOCTb MH(opMaumm, HeobXxoamMMon ans
MPUHATUA PELLEeHMS MO MoCTaB/IeHHbIM B 06paLleHy Bonpocam;

3) [LO/MKHOCTHOE ML - MU0, NOCTOSHHO, BPEMEHHO WM MO CreyuaibHOMY
MOSIHOMOUYMIO  OCYLLECTB/AKOWEe  (PYHKUMM  NpeacTaBuTens  Bnactu  nbo

BbIMO/HAOLLIEE OpraHu3aLOHHO-PacropsanNTeNbHbIe, aAMMUHNCTPATUBHO-
X03ACTBEHHblE (PYHKUMM B rOCYAapCTBEHHOM OpraHe WM OpraHe MeCTHOro
camoynpaBfeHus;

4) xanoba - npocbba 3adBuTeNs 0OpaLLeHNs O BOCCTAHOB/IEHUW UMW 3aLLmMTe
ero HapyLleHHbIX Nnpas, CBOOO/ UM 3aKOHHBLIX MHTEPEeCcoB /IMG0 npas, cBOOOS, UK
3aKOHHbIX MHTEPECOB APYruX NnL,

5) 3anpoc [JOKYMEHTOB W MaTepuanoB - CNYXEOHbIA [AOKYMEHT,
OPOPM/IEHHbIN  HadneXxawum  obpasoM, C  cO6MO4eHMEM  TpeboBaHWIA
3aKOHOJaTeNbCTBa M Hanpas/seMbli B MHOW rOCYyAapCTBEHHbIA OpraH, OpraH
MECTHOr0O  CaMOyrpaB/ieHNA WA WHOMY [O/DKHOCTHOMY JiMLy, KOTOpPbIM
3anpalinBatoTca B 3TOM OpraHe WM y [O/MKHOCTHOrO nua LOKYMEHTbI U
MaTtepuasibl Mo MHMOPMaLMK, U3N0XKEHHOWN B 06paLLeHuu;

6) 3adBuTeNnb - rpaxgaHuH  Poccuidickoin degepaumn, WHOCTPaHHbLIN
rpaxgaHviH, nMuo 6e3 rpaxgaHcTea, 06LecTBeHHOe 00beJMHeHMe, B TOM Yucne
IOPUANYECKUX N, 06paTMBLUMIA(eE)CA B MUCbMEHHOW (opme, B opme
3N1EKTPOHHOI0  AOKYMEHTa WM YCTHON (hopMe B rocyAapCTBEHHbIA OpraH, opraH
MECTHOr0 CamoyrnpaB/ieHNs, roCyLapCTBEHHOE UM MyHULMMNANIbHOE YUpeXXaeHune



NN UHYIO OpraHmn3aunto, ocyulectenstowee(yro) Ny6anyHo 3HaunMble PYHKLNK,
K OMKHOCTHOMY W/IX YMOTHOMOYEHHOMY ALY,

7) 3adBNneHue - npocbba rpaXaaHnMHa WM WUHOro Nnua O COAENCTBUM B
peasm3aunmn ero KOHCTUTYLMOHHbIX NPaB U CBOOOA UM KOHCTUTYLIMOHHBIX MpaB U
cB06OA Apyrux vy, nnbo cooblleHWe O HapyLIeHMM 3aKOHOB W MHbIX
HOPMaTMBHbLIX MPAaBOBbIX aKTOB, HeAoCTaTKaxX B paboTe rocyfapCTBEHHbIX
OpraHoB, OpraHoB MeCTHOrO CamoyrnpaB/ieHNs W [O/DKHOCTHbIX /ind, /inbo
KpUTUKA AeATeNbHOCTUN YKa3aHHbIX OPraHoB W AOIKHOCTHbIX NNL,

8) ucnonHWUTeNb - COTPYAHUK NOAPasfeNieHns Uan oTaena agMuHUCTpaLmm
KbILWTLIMCKOrO  rOPOACKOro  OKpyra, KOTOPOMY MOPYYEeHO pPaccMOTpeHue
obpalLeHna 1 NoAroToBKa OTBETA B COOTBETCTBMU C PE30/IOLMEN;

9) KONMEeKTMBHOe Ob6palleHne - COBMEeCTHOe obpalleHue ABYyX Wunn 6onee
NN, No 06Lemy AN HUX BOMPOCY;

10) komnnekc nporpamMm  VipNet -  creynanbHoe — NporpaMMHOe
obecrieyeHne NS opraHM3auUmMm 3aWmLLEeHHOro MoYToBOro 06bmeHa JOKYMeHTamu
B 3/IEKTPOHHOM Bufe Ha 6ase TexHosmorun VipNet ¢ MCnosb3oBaHWEM B CETU
«/HTepHET» B Cnydae OTCYTCTBMS Y Y4yaCTHMKA OOMeHa MOAK/IYEHNA K
3alMLLEHHBIM KaHaam CBA3WN CUCTEMbI;

11) konuA obpalieHnsa - obpalyeHre, MOMHOCTHIO  BOCMPOM3BOAsLLEe
MH(OPMaLMIO NOLMHHOIO 06paLleHns 1 BCe ero BHELLHWe MPU3HaKN Un 4acTb
WX;

12) HanpasfeHne obpalleHns no KOMNETeHUMN -  Hanpas/ieHue
AO/DKHOCTHBIM ~— IMUOM  IM60 YMNOMHOMOYEHHbIM ~ IMLIOM  ObpaLleHns ¢
COMpPOBOAMTENbHLIM [JOKYMEHTOM B COOTBETCTBYIOLLMIA(E) rOCYAapPCTBEHHBLIN(E)
opraH(bl), opraH(bl) MECTHOro camoynpasfieHns U(1am) cooTBeTCTBYHOLWEMY(MM)
LOMKHOCTHOMY(bIM) fivLy(am), B rocyfapCTBeHHoe(ble) nnn MyHuuunanbHoe(ble)
yupexaeHune(s), ocyulectenstowee(ne) Nyo/MYHO 3HauYMMble QYHKLUUK, NHYTO(blE)
opraHmsaumio(n) n  ee(ux) pomKHoOcTHOMY(bIM) nuuy(am), B KOMMNETEHLMIO
KoToporo(bIX) BXOAUT peLleHne NocTaB/IeHHbIX B 0bpalleHny Bonpoca(os);

13) obpalleHne rpaxkaaHuHa - M3/10XKEHHOE B MUCbMEHHOW, YCTHON (hopme
U B (POPMe 3N1eKTPOHHOTO JOKYMEHTA NpenoXeHne, 3asaB/IeHNe, »aoba;

14) obpallleHMe B NMUCbMEHHOW (hopme - ObpalleHne aBTopa, B KOTOPOM
OOKYMEHTMPOBaHHAasA  MHQopmauus npeacraBneHa /A6bIM - TUMOM  MUCbMA,
MeyaTHbIM WM MUCbMEHHbIM, MOCTYNMBLUAA B OpraH B1acTU MOCPeLCTBOM
MOYTOBOrO Harpas/eHNa WK [OCTaB/IEHHAst HEMOCPEACTBEHHO 3aABUTENEM;

15) o6pallieHre B YCTHOI (hopme - obpalleHne 3asaBUTeNss B opraH BnacTu
OCYLLECTB/IAIOLEM MNY6/IMYHO  3HAYMMble  (DYHKLUMKW, W3M0OXKEHHOE B Xofe
MPOBeAEHNS NIMYHOIO NMpuéma, No Tesned)oHy, B Nepuog NpPoBeaeHUs ohnLMabHOM
TenetoHHON NNHWMK,

16) obpalleHne He noadaroLeecs NPOUTEHNO - obpalleHne B NMUCbMEHHOW
(hopme € HepasINYMMbIM MO0 TPYAHOUMTAEMbIM TEKCTOM /IMOO B 3/1IEKTPOHHOM
(hopme B (hopMaTax, He noanexaiinx obpaboTke B MHHMOPMALMOHHBLIX CUCTEMAX
COOTBETCTBYIOLMX  FOCYAPCTBEHHbIX OpraHos, OpraHoB  MeCTHOro
camoynpaB/ieHus, aTakxke obpalleHune ¢ MPonyckaMm TeKCTa, He MO3BO/IAOLLMMU
onpeaenntb Borpoc(bl), cofepkalmiicsa(ecs) B obpaLleHnm;

17) O0OBLEKTMBHOCTb - [OCTOBEPHOCTb  WMH(OpMaUUW,  NONYYEHHOM
ouumanbHbIM,  OTKPbITBIM  CMOCOGOM B pesynbTate  HemocpeACTBEHHOIO



O3HaKOMJIEHWA C (pakTamMu, AOKYMEHTamW, C OLEHKON (PaKTOB, JOKYMEHTOB Ha UX
MOA/MHHOCTb U COOTBETCTBME YCTAHOB/IEHHbIM TPEOOBAHUAM MpPWU OAMHAKOBOM
noaxode, He3aBUCMMO OT MOMa, pacbl, BO3pacTa, HaUWMOHASILHOCTWU, COCTOAHUSA
MCUXUYECKOr0  3[0pOBbSA, COLUMASIBHONO W MMYLLECTBEHHOTO MOMOXEHWS,
BEPOVCNOBEAAHNSA U APYTUX Pa3Inymnin 3aasutens(ein);

18) oTBeT Ha ob6paljeHVe - CNy>XeOHbI [OOKYMEHT, Harpas/semblil
3a9BUTENO B MWUCbMEHHOW (hopMe MO MOYTOBOMY agpecy nmbo B dopme
3NIEKTPOHHOIr0  [0OKYMeHTa MO  afpecy 3/MeKTPOHHOM MOYTbl, YKa3aHHOMY B
obpalleHnn, NOCTyNMBLUEM B OpraH BNacTu B (JOPMe 3/IEKTPOHHOI0 [JOKYMEHTa,
nnn no agpecy (YHUKasIbHOMY WAEHTU(MKATOPY) NIMYHOTO KabuHeTa rpaxaaHnHa
Ha EAMHOM nopTasie npu ero UCnosb30BaHNN;

19) noBTOpHOE 0OpalleHne - obpalleHue, NOCTYNMBLLEE OT OAHOMO W TOro
e Nmua no O4HOMY M TOMY XXe BOMPOCY, B KOTOPOM 00XKaslyeTcsi peLueHue,
NPUHATOE NO npeAablayLeMy o6palleHnto, NOCTYNMBLUEMY B AaHHbIA OpraH
B/IaCTW, WM YKa3blBAETCA Ha HeAOCTaTKW, AONYLLEHHbIE MPW PacCMOTPEHUU U
paspeLLeHny npegblayLlero obpatleHns, nMbo coobLaeTcqd 0 HECBOEBPEMEHHOM
PacCMOTPEHUN MpeablayLero obpalleHns, ecfim CO BPeMeHU ero MocTyr/eHuns
NCTEK YCTaHOB/IEHHbIV 3aKOHOATENIbCTBOM CPOK PaCCMOTPEHNS;

20) no3apasrieHne - TEKCT, He OTHOCALLMIACA K NPeASIOKEHNAM, 3asBIEHUAM
W Kanobam, cogepawuii MPUBETCTBME W MOXENaHUs afpecaTty JIMYHOro
XapakTepa rno Cc/yyato, Kakoro - imbo coobITus, Npa3fHuKa;

21) npefnoXeHne - pekomeHAauuMs 3asaBUTeNs MO COBEPLLEHCTBOBaHUIO
3aKOHOB W MHbIX HOPMATMBHbIX NPAaBOBbIX aKTOB, AeATe/IbHOCTU rOCYAapCTBEHHbIX
OpraHoB W OpraHoB MECTHOIO0 CaMOyMnpaB/ieHUs, pPa3BUTUIO  OOLLLECTBEHHBIX
OTHOLUEHWIA, YNYULLIEHUIO [AeATe/IbHOCTU rocyJapcTea M 06LecTsa B COUMA/IbHO-
9KOHOMMYECKOW U MHbIX Cepax;

22) NpUHATWE Mep - BbIMNOSIHEHNE AEWACTBUA B COOTBETCTBUM C MPUHATLIM
Mo pe3yfbTaTaM PacCMOTPEHMS BOMPOCA, COAepKaLLlerocs B obpalleHun, TO ecTb
no (haKTUYeCKOW  peanu3aumv  MpPeLnoXeHus, Mo (paKTnyecKomy
Y/[I0B/IETBOPEHUIO 3a5IB/IEHUS UM XKano0bl.

23) yBefJOM/IeHNe - CMY>KeOHbIV JOKYMEHT, HarpaB/ifeMbli 3asBUTESIO:

O Hanpas/ieHUn ero obpallleHns Ha paccMOTpeHVWe B Apyrou
rocyflapCTBEHHbI OpraH, opraH  MeCTHOro  CaMOYMpaB/IEHUS WM VHOMY
[LO/MKHOCTHOMY ALy, TOCYZapCTBEHHOE WU MYHULMNANIbHOE  YUYpeXkaeHue,
OCYLLECTBNSIOLLEE NYOMMYHO  3HAYMMble (PYHKUWMW, MHYHKO OpraHusauyuio u ux
[AO/MKHOCTHBLIM - InLaM, B KOMMETEHUMIO KOTOpPbIX  BXOAWUT peLleHune
nocTaB/eHHbIX B 06paLleHn BOMpPOCoB;

0 MPOAJIEHNN PacCMOTPeHUs obpalleHns, HO He Gonee yem Ha 30 AHe,
CpOKa pacCMOTpPEeHUs ero 06palleHus B CBA3W C HanpasneHWeM B Apyroi(ue)
rocyaapctBeHHbli(e) opraH(bl), opraH(bl) MECTHOro  camoynpaB/ieHUs Wn
MHOMY(bIM)  AO/MKHOCTHOMY(bIM)  fivuy(am), B TOCYAApCTBEHHbIN(E) WK
MyHUUMnansHoe(ble)  yupexxaeHune(s), ocyllecTsnstoLlee(ne) Ny6InyYHO
3HaYNMble (PYHKUUW, NHYIO(bIE) opraHu3aunio(n) 1 ux LOMKHOCTHLIM NnLaM, 3a
NCKMOYEHNeM Cy[0B, OpPraHoOB [03HaHWUS W OpraHoB MpeABapuUTe/bHOro
CNefCTBKA), 3anpoca LOKYMEHTOB M MatepuasioB, B TOM YMUCNe B 3/1IEKTPOHHOM
(hopmMe, HeO6X0AMMBIX A1 PACCMOTPEHUSA 0bpaLleHus;



0 MNPOAJIEHUN PacCMOTPEHUs obpalleHns, HO He Gonee yYem Ha 30 AHeMw,
CpOKa pPacCMOTPeHWs ero  obpalleHMs C YKasaHWeM TMpUYUH  MPOLA/IEHMS,
ABNAOLLMXCA UCKNHOUNUTENIbHBIM C/TyYaem;

24) YNONHOMOYEHHOE /MU0 - JIMLUO, MOCTOSAAHHO, BPEMEHHO WU O
crneymasbHOMY MOIHOMOYMIO OCYLLECTBNAIOLLEE B rOCYAapCTBEHHOM OpraHe wu
opraHe MeCTHOro camoyrpasfeHuUs (YHKUMKX, MNpeaycMOTpeHHble deaepasibHbIM
3aKoHOM 0T 2 Mast 2006 roga Ne 59 - @3 «O nopsgke pacCMOTPEHMS 06paLLeHNI
rpaxgaH Poccuiickoin defepaupmy;

25) YCTHbIA OTBET, Ha ObpalleHVe NpPefoCTaB/SEMbIA 3asBUTENO B XOAe
NIMYHOro npuéma - OTBET B YCTHOM (DOPME C COrfiacus 3asBuUTeNs B Cnydae, ecnu
N3MT0XKEHHbIE 3asABUTENEM B 0OpaLLeHN B YCTHOW (hopme (pakTbl 1 06CTOATEIbCTBA
ABNAKOTCA OYEBUAHBLIMU M He TPebYIOT LOMOTHUTENIbHOW NMPOBEPKK, C 3aHECEHWEM
3anucy «[laHbl pa3bsCHEHUS Ha MPUEME» B KapTOUKY NIMYHOI0 Npréma 3asBuUTens;

26) 9NIEKTPOHHbIA  [OKYMEHT -  [AOKYMEHTMPOBaHHas MH(opMauus,
NpefcTaB/ieHHas B 3/IEKTPOHHOM (hopme, TO eCTb B Buae, MPUrogHOM Ans
BOCMPUATUA 4Ye/NOBEKOM C WCMO/Ib30BAHNEM 3M1EKTPOHHBLIX  BbIYUC/IUTENbHBIX
MallVH, a Takxke A1 nepefayv no MHMOOPMALMOHHO - TeIEKOMMYHUKALMOHHBLIM
CeTAM 1 06paboTKN B MHPOPMALMOHHbBIX CUCTEMAX.

2./H(hopmmpoBaHme

8 VIH(opmaums 0 nopsgke pacCMOTPEHWA  O6palleHWid  rpakaaH,
MPOBeAEHNS NIMYHOI0 Npuéma n «ropsYeit TMHUK» No TenlehoHY NPeAOoCTaBISeTCS
yrnpas/ieHneM Mo paboTe ¢ 06PALLEHNAMM TPaKaAH.

MHpopmauma 06 ynpasneHumn rno paboTe ¢ 06paLLeHUAMN rpaxaH:

afpec: 456870, UensbuHckasa 06n., ropog Keiwtbiv, nn. K. Mapkca, 1, Kab.
112; KOHTaKTHbIN TeneoH (TenedoH ans crnpasok): 8 (351-51) 4-05-49;

agpec «VHepHeT-NPUEMHON»: oMuMaNIbHBIA - CAaNT  agMUHUCTPALMN:
www.adminkgo.ru, pyéprka «/IHTepHET-NPUeMHas»;

Bpemsa paboTbl ynpaeneHWs no pabote ¢ obpaweHuamMy rpaxgaH: ¢ 8:00
yacoB A0 17:00 yacos B paboume gHu, ¢ 12:00 4. go 13:00 u. nepepbis,

B NpeAnpasgHNUYHble AHM pabounii feHb COKpaLleH Ha Yac;

yacbl NpUéma rpaxgaH B ynpasieHuUn Mo paboTte ¢ 06paLleHVs MU TpaXKaaH:
BTOPHUK, YeTBepr ¢ 13:00 yacoB fo 16:00 yacos, cpefa, nATHULA ¢ 8:00 yacoB Ao
13:00 yacos.

9. WMH(popmaums 0 MeCTOHaxXOXAeHWW yrpasfieHuss Mo paboTe C
obpalleHuamn  rpaxiaH, 00 YTBepPXKAEHHOM rpaduke MNPOBEAEHNA JIMYHOMO
Npuéma rpaxaaH, KOHTAKTHbIX Tefe(yoHax, COO06LLaeTcAd YCTHO MO TenedoHy,
pasMellaeTca Ha ogmumMaibHOM caiTe afMUHUCTPaUMM B MH(OPMaLMOHHO-
TeNIEKOMMYHMKALMOHHOW CeTU «VIHTepHeT», Ha WH(OPMaLMOHHOM CTeHAe B
aAMUHUCTPaLNN.

10. NH(opMupoBaHWe O MOPSAKe PacCMOTPeHMs ObpalleHnii 1 npuéma
rpaxgaH B a4MUHUCTPaLMN OCYLLECTB/AETCS:

Ha WH(OPMALUMOHHOM CTeHAe YynpaeneHWs Mo paboTe € 06paLleHnAMU
rpaxgaH Ha NepBoM 3Taxe agMUHUCTPaLMK;

C MCNO/Ib30BaHNEM CPeLCTB TeneOHHON CBA3W;

CpeACcTB MaccoBOi MHopMaLMu;


http://www.adminkgo.ru

MOCPEACTBOM  pasMeLLeHns  WHopMaumy Ha  ouuMaibHOM  caiTe
aAMUHUCTpPaUMM B MH(OPMaLMOHHO - TeNeKOMMYHUKaUMOHHON  CeTu
«MHTEpHET».

11. Cneumanuctamm ynpaefieHUs Mo pabote ¢ obpalleHMsMU rpakaaH
NpefoCTaBNATCA KOHCYNbTaL MU NO CeAyHoLLMM BOMpocaMm:

TpeboBaHMS K OOPM/IEHNIO NMNCbMEHHOIO 06paLLEeHNS;

Tpeb0oBaHMs K 0(hOPM/IEHNIO 0OpaLLEeHNs B 3/1EKTPOHHOI (hopMeE;

Tpe6oBaHWA K 3ad9BUTEN0, NPULIEALLEMY Ha IMYHbIA NPUEM TPaXKaaH;

MOPSAOK MpPoBedeHNs W rpaMku IMYHOrO npuéma rpaxaaH [nasoi
KbILITLIMCKOro ropofCcKOro OKpyra, ero 3amMecTUTeNsaMu;

MOpsALOK 1 CPOKM paboTbl C 06PALLEHUAMU TPaXAAH;

0 3aKOHOAATeNbHbIX aKTax, Perynupyrowmx paboty ¢ ob6palleHnsaMu
rpaxkaaH;

nopsaok  obxanosaHua  fgeicteud  (6e3gecTBMS) M PELLeHUA,
OCYLLECTB/ISEMbIX Y NPUHMMAEMbIX B XO[e pacCMOTPEHMST 0OpaLLeHNIA FpaXkaaH.

12. TpefocTtaBneHe CNPaBOYHON MH(OpMaUMM O XO4e PacCMOTPeHUs
obpallleHns  rpaxgaHuvHa,  OCYLLECTB/AETCA  C  YYETOM  ClefyHoLmx
3aKoHoZaTe/lbHbIX TPeboBaHWNIA:

1) npefocTaBneHVe MWH(oOpMaUMM O XOAe PacCMOTPEHWUA obpalleHui
rpaxgaH BefET YynpaBneHnMe Mo paboTe C obpalleHMsSMU  rpaxaaH, mnbo
[AO/MKHOCTHOE  /IMLO WM CTPYKTYPHOE nofgpasfesnieHne, Yy KOTOpOro Ha
PacCMOTPEHUN Haxo4UTCA ObpaLLeHue;

2) TpaKAaHWH MMeeT NpaBo 3HAKOMUTLCA C [AOKYMeHTaMu U MaTepuanamu,
KacatoLMmMmnca paccCMOTPeHUS ero obpalleHns, ecnv 3TO He 3aTparvBaeT npasa,
CBOOOAbI 1 3aKOHHbIE MHTEPeChbl APYruX /ML, U €CNM B YKa3aHHbIX LOKYMEHTaxX U
Martepvanax He COLepXaTCs CBefeHWs, COCTaBNAIOLME TOCYAapPCTBEHHYH WU
VHYIO OXpaHsAeMyto (hefepasibHbIM 3aKOHOM TaiHy;

3) uWH(opmaumsa NpefoCcTaBNsAeTCd BO BPEMS YCTHbIX KOHCY/bTauum
creymanmcTaMmy ynpas/ieHUst No paboTte ¢ 06palleHMsIMU TpaXkaaH Mpy NINYHOM
ob6palLeHN 3asaBUTENA UK MO TeNe(IoHY;

4) NH(hopMaLms NpefocTaBAeTCsa No CAefyroLMM Bonpocam:

O MNOCTyMneHun, paTe perucTpaumm W pPerncTpaymMoHHOM HoMepe
obpalLeHus;

0 Harpas/ieHUN 06paLLeHNs Ha PaCCMOTPEHME B YNOTHOMOYEHHbIN OpraH K
(wnn)  nogpasgeneHvie  aAMUHUCTpaUMK,  AO/MHKHOCTHOMY /ALy,  COr/laCHO
KOMMNeTeHUWH;

0 CpOKax pacCMOTPeHUs obpalleHus;

0 NPOANEHNM CPOKa pacCMOTPEHUA 00paLLEeHNs;

006 OTKa3e B paCCMOTPEHMMN 06paLLeHNS.

13. Tpwn oTBeTax Ha TeneOHHbIE 3BOHKWN U YCTHble 00OpaLleHns creuuanmnct
ynpasneHnss no pabote C o6paweHnsaMM rpaxiaH nogpobHO, B BEX/IMBOM
(KOppeKTHOWM) (hopMe MHGOPMUPYET 00paTMBLUMXCA TpaXKaaH Mo MHTEPECYHOLWNM
MX BOMpOCaM.

14. Tpwn pasroBope Mo TeneoHy Crheumannct ynpasneHUs no pabote ¢
06palLLeHNAMN TpaXaaH:

1) Ha3blBaET HaUMeHOBaHVe opraHa BflacTV W MofpasfesieHns, B KOTOpbIi
06paTnICa rpakaaHuH;



2) npeacrasnaetca (pamunus, Mvs, 0TYECTBO (MPY HaNMYKK), LOMKHOCTL) U
npesanaraeT rpaxaaHuHy npeacTaBUTLCS;

3) BbICNYLUMBAET U YTOUHSAET NPU HEOOXOAUMOCTU CYTb BOMPOCA;

4) BEX/MBO KOPPEKTHO W JIAKOHWYHO [aéT OTBeT MO0 CYyLecTBy
MocTaB/IeHHOro BOMNpoca.

Bo Bpemsi Gecefbl C 3asBUTENIEM CMeLMaNIUCT ynpaeneHus no pabote ¢
obpalleHnamMyn  rpaxgaH [O/DKEH YETKO MNPOW3HOCUTL  CNoBa, M3beratb
«napasneibHbIX» Pa3roBOPOB C OKPY>KAKOLNMU NIHOABMU.

15. OTBeT [O/MKeH cofepXaTb WCYepnbIBaKOLWY WHGpopmaumo. Bpems
OTBETA He [JO/PKHO MpeBbIwaTbh 7 MUHYT.

16. Ecnn crneynanuct ynpaeneHUs no pabote C 06palleHMsMN rpaxkaaH,
MPUHSABLLUNIA 3BOHOK, HE MMEET BO3MOXKHOCTU OTBETUTb HA MOCTaB/IEHHbI BOMPOC,
OH [O/DKEH COOOWMTb rpaxAaHWHY Tefle()OHHbIA HOMEP, MO KOTOPOMY MOXHO
Moy4nTb HEOOXOANMYIO MH(OPMALMIO.

3. TpeboBaHMs Npu pacCMOTPEHMMN 0bpaLLeHWiA rpaXkaaH

17. CpoKuM pacCMOTpPeHUS 0bpaLLeHNIA TpaXkaaH:

1) obpaweHns paccmatpmsaroTca B TedeHne 30 KaneHgapHbIX JHeiln co AHSA
perucTpayumn B ynpaeneHun rno paborte ¢ 06paLLeHNAaMN rPaXKaaH;

2) B UCK/IOUUTENbHBIX CMy4yasx, a Takke B C/lyyae Hanpas/ieHWs 3anpoca,
npeaycMOTpPeHHOro ctatbén 10 deaepanbHOro 3akoHa ot 2 Masi 2006 roga Ne 59-
@3 «O nopsigke paccMOTpPeHUst obpalleHnin rpaxkaaH Poccuiickon depepaumm,
MnaBa KbIWTLIMCKONO FOPOACKOro OKpyra, 3amectutenu nasbl KbILWTLIMCKOIO
FOPOACKOro  OKpyra WM JO/HKHOCTHOE NNUO0  agMUHWCTpauunm 1 e
nofpasfeneHnin, Moo YnosHOMOYEHHOE Ha TO /MU0 BrpaBe MPO4/UTL CPOK
paccMoTpeHus obpatleHns He 6osee yem Ha 30 KaneHAapHbIX AHER, YBeAOMUB O
NPOAJIEHNM CPOKa ero pacCMOTPEHNA rPadKAaHWHa, HanpaByBLUEro obpalleHue;

3) obpalleHnsi 0 (haKTax BO3MOXHbLIX HapyLUeHWA 3aKoHOAATe/bCTBa
Poccuiickoin ®efepaumn B chepe MUrpaumm paccmaTpusaroTca B TedeHue 20 aHein
CO [iHA perucTpayumn B ynpasieHny rno paboTte ¢ 06paLleHnsIMN rpakaaH;

4) pacCcMOTpeHue oOpalleHVid rpaxaaH, Ccogepykawux BOMPOChl 3ayThbI
npaB AeTei, NpeaioXeHWs Mo MpefOTBPALLEHNIO BO3MOXHbLIX aBapuid U KHbIX
4pe3BblyaHbIX CUTYaLWiA, NPON3BOANTCA He Mo3aHee 15 paboumx AHENn co AHA UX
perucTpalmn B ynpaeneHny no pabote ¢ 06paLleHVsIMN rPaxKaaH;

5 rnaBa KbIWTbLIMCKOrO TOPOACKOrO OKpyra, 3aMecTUTeNn r/aBbl
KbILWTLIMCKOro ropofCcKoro OKpyra Brpase YCTaHaB/MBaTb COKPALLEHHble CPOKM
PacCMOTPEHUS OTAE/bHbIX 06paLLEHNIA TPaXKaH.

18. TpeboBaHUA K NMCbMEHHOMY 0OpaLLEHNIO TPaXKaaH.

[MMcbMeHHOe obpallleHne rpaxaaHuHa B 00s3aTe/lbHOM MOpsAaKe AO/MKHO
COAepXKaTb HavVIMeHOBaHVe OpraHa MEeCTHOro camoynpas/iieHus, 6o (hamMuinio,
MMS, OTYeCTBO (MOcC/efHee - MpU HaMYUKM) COOTBETCTBYHOLLErO [AO/HKHOCTHOMO
nMya, nMbo AO0/MKHOCTb COOTBETCTBYIOLLErO /MuUa, a Takke (amMuivio, ums,
OT4YeCTBO (NocnegHee - MNpPU HaIMUMK) 3asBUTENA, NOYTOBBIN afpec, N0 KOTOpPOMY
[O/MKHbI 6bITb Harpas/ieHbl OTBET, YBeAOM/IEHME O Mepeagpecaumn obpalleHns,
N3M10XKEHVE CYTK 0bpaLleHns, IMUHYI0 NOAMNUCH U aTy.



B cnyyae Heo6XxoAMMOCTU B MOATBEPXKAEHME CBOMX [LOBOAOB rpaXKAaHUH
npunaraeT K MUCbMEHHOMY O6palLeHN0 [JOKYMEHTbI UM MaTepuanbl Mbo mX
Konuw.

19. TpeboBaHMA K 06paLLeHNO B (POPME 3/IEKTPOHHOIO JOKYMEHTA.

B oOpaweHnn rpaxgaHnH B 00s3aTe/lbHOM MOPAAKe YKasblBaeT CBOU
(hamMunnKo, UMA, 0THeCTBO (MOCNefHee - NPX HaMYMK), a TaKXKe YKa3blBaeT agpec
3NIEKTPOHHON NOYTbl NM60 KCNonb3yeT agpec (YHUKabHbIA WAEHTURUKATOP)
NMYHOT O KabuHeTa Ha EAMHOM nopTane.

Mo copme, NpeacTaBNeHHOW B WHTEPHET - MPUMEMHOR, 3anonHAeT Mons
o6s3aTenbHble AN 3anofHeHus. BblpaXaeT CBOE corface Ha 06paboTKy
MEePCOHaNIbHLIX [aHHbIX MYTEM MPOCTaB/eHWUs OTMETKM B COOTBETCTBYHOLLEN
CTPOKEe.

Mpy ob6paleHn € UCMoMb30BaHNEM  (hefiepasibHOM  TOCYAapCTBEHHOIA
MH(OPMALMOHHOM CUCTeMbl EAWHBbIA nopTan [eicTBoBaTb MOCef0BaTe/lbHO
COrflacHO MHopMaLMK UMEIOLLLEICS Ha ropTare.

paxgaHWH BNpase MPUIOXKUTL (MPUKPENUTL) K TakoMy 0OpaLLeHnto
HeoOX0AMMble JOKYMEHTbI U MaTepurasibl B 3/IEKTPOHHOM BUZE.

20. lMepeyeHb OCHOBaHMN [1A OTKasa B PacCMOTPEHUM Ob6paLLeHuUs no
CYLLIECTBY:

ObpaLleHre He pacCMaTpMBAETCA MO CYLLECTBY, EC/:

1) ecnm B o6paweHWM B MUCbMEHHOW (hOpMe He YKasaHbl: (hamuins
rpaxjaHunHa, HanpaBMBLLErO ObpalleHue, WM MOYTOBbIA afpec, Mo KOTOPOMY
[O/MKEH OblTb HanpaefieH OTBET, OTBeT Ha obpalleHne He pAaétes. Ecim B
yKazaHHOM  obpalleHuu  cofepXatcd  CBeAeHuss O  MOAroTaB/IMBaeMOM,
COBEPLUAEMOM W/ COBEPLLUEHHOM MPOTMBOMPABHOM [EAHUW, a TakXke O /1Le, ero
MOArOTaB/IMBAKOLLIEM, COBEPLUAKOLLEM WX COBEPLUMBLUEM, OOpaLleHne MOLNEXUT
HanpaB/eHWIO B FOCYJapPCTBEHHbI OpraH B COOTBETCTBUM C €ro KOMMeTeHLMeN;

2) obpalleHne, B KOTOPOM 06)XKanyeTcs cyfebHoe peLleHne, B TeHeHME CeMU
OHeW CO [HA peructpaumy BO3BPaALLAETCA TpaXAaHWHYy, HarpaBuBLUEMY
obpalleHVe, C pa3bsACHeHWEM TMopsiAKa 06XanoBaHWA [aHHOro CyaebHOro
peLLeHns;

3) B o0OpaweHuM cofepXkatcs HeueH3ypHble /IMbo  OCKopOuTenbHble
BbIP&XKEHWUSA, Yrpo3bl >XWU3HW, 3[40POBbLI0 UM MMYLLECTBY [AO/HKHOCTHOrO nua, a
TaKXXe Y/IEHOB ero cembu. B Takom criyyae obpallieHne Bnpase OblTb OCTaB/1EHHbIM
6e3 oTBeTa MO CYLWECTBY MOCTaB/IEHHbIX B HEM BOMPOCOB C COOOLIEHNEM
rpaxzaHvHy, HanpasuBLUeMY oOOpalleHne, O HeAonyCTUMOCTI 3/10yMnoTpebsieHns
NpaBoM;

4) TeKCT MUCbMEHHOro obpalleHns He nopdaérca npouTteHmto. OTBET Ha
obpalleHne He [AETCA, M OHO He MOAJIEXUT HampaB/IeHUIO Ha PacCMOTPEHMe B
opraH BfacTU UM LO/MKHOCTHOMY /LY B COOTBETCTBUM C UX KOMMETEHUMEN, O
4eM B TeyeHMe CemMu [AHeW CO [HA peructpauymm obpaileHuss coobLyaeTcs
rpaxgaHvHy, HanpasMBLUEMY ObOpalleHue, ecin ero amuamna 1 noYToBbIA agpec
MOAJAIOTCA MPOYUTEHNIO;

5) TekcT o6palleHus He MO03BOMSET OMNPefennUTb CyTb NPeAsIoXKeHus,
3asBNeHNA UK Kanobbl, OTBET Ha obpalleHne He JAaéTCA, U OHO He MOANEXUT
HanpaB/MeHWI0 Ha pPacCMOTPeHMe B OpraH MeCTHOro CamMOynpaB/ieHuss Wn
[AO/MKHOCTHOMY INLLY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B TeYeHMe CeMu



OHEN Co AHS perncTpauuy obpalleHns CoobLLIaeTCs rpakaaHnHy, HarnpasvBLUEMY
obpalleHue;

6) B OOpalleHUn rpakgaHUHa COAEPXKMUTCA BOMPOC, Ha KOTOPbLIA emy
HEOAHOKPaTHO [aBaJiCb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3W C paHee
HanpasNseMbIM1 06paLLEHNSAMI, U NPU 3TOM B 06paLLEeHN He NPUBOASATCA HOBble
A0BO/bl UM 06CTOATENLCTBA, MNaBa KbILWTHIMCKOrO rOpoACKOro OKpyra Wian ero
3aMecTUTeNn , YMOMHOMOYEHHbIE HAa TO /iMua BMNpaBe MNPUHATb pPeLLeHne O
6e30CHOBATE/IbHOCTM 0YepefHOro obpalleHnst U MNPeKpaLleHnn nepennckn ¢
rpaXXaaHWHOM MO JaHHOMY BOMPOCY MpW YCMOBWUW, UYTO yKasaHHOe o6palleHne K
paHee HanpaBfsemble 06palleHWs HanpaBNsAMCb B OAMH U TOT XKe
FOCYAapCTBEHHbIA OpraH UM 04HOMY U TOMY e LO/MKHOCTHOMY nndy. O JaHHOM
peLLeHN YBeAOM/ISETCA FPpaXaaHWH, HanpaBvBLUMIA 0OpaLLEeHNE;

7) B 06palleHMn COAEPXXUTCSA BOMPOC, OTBET Ha KOTOPbLIA pa3MelLéH Ha
ohmupanbHOM canTe afMUHMCTpauum B MH(OPMaLMOHHO-
TeNEeKOMMYHUKALMOHHOW  CeTU  «/IHTEpPHET», rpaXAaHuWHy, HanpaBuBLUEMY
obpalleHne, B TeYeHMe CEMU AHEN CO AHA perncTpaymm obpalleHns coobLIaeTcs
3NEKTPOHHbIN agpec oduLManbHOro cavta agMMHUCTPaUUMM B UHHOPMALMOHHO-
TENIEKOMMYHUKALUNOHHOW CeTU «VIHTepHET», Ha KOTOPOM pa3MeLLéH OTBET Ha
BOMPOC, MOCTaB/IEHHbIN B O06palleHn, Npu 3TOM 06palleHne, CcofdepxKallee
06XasioBaHVe cyaebHOro peLLeHmns, He BO3BPaLLaeTCs;

8) OTBeT Mo CyLecTBY MOCTaB/IEHHOINO B 06paLLeHNM BOMpoca He MOXKET
ObITb AaH 6Ge3 pasrnalleHns CBefeHW, COCTaBNALWMX FOCYAapPCTBEHHYIO WU
VHYHO OXpaHseMyto efepasibHbIM 3aKOHOM TaiHy. [paKgaHuHy, HanpasuBLLEMY
obpalleHne, COo0OLE@eTcs O HEeBO3MOXHOCTM AaTb OTBET MO  CYLLUECTBY
MOCTaBMIEHHONO B HEM BOMpOCa B CBSI3M C HEAOMYCTMMOCTbH pasr/ialleHus
yKa3aHHbIX CBEAEHMWIA.

Ecnm npuvymHbl, NO KOTOPbIM OTBET MO CYLUECTBY MOCTaBMEHHbIX B
o6palleHMn BOMPOCOB He MOr 6biTb fAaH, B MOCMeAytoweM Obli YCTPaHeHsbl,
rpaXgaHWH BrpaBe BHOBb HanpaBMTb OOpalleHne B agMUHUCTPaLUIO WK
COOTBETCTBYIOLLEMY AO/HKHOCTHOMY NIULLY.

B xo4e nMMyHOro npuéma rpakaaHnHy MoXKeT ObITb OTKa3aHO B Aa/ibHENLLEM
pPacCMOTPEHUN O06paLleHns, ecnm emy paHee Obll JaH OTBET MO CYLIECTBY
MOCTaB/IEHHbIX BOMPOCOB.

21. HanpasneHne o06paLleHns Mo KOMNEeTEHLMN:

1) oGpalleHune, coepkallee BOMPOCHI, PeLUeHNe KOTOPbIX He BXOAUT B
KOMMETEHLMIO aAMUHUCTPaLUKN, HanpaBnseTCa B TeYEeHMe CeMU [Heli CO AHS
permcTpaymmn B COOTBETCTBYHOLLMIA OpraH UM COOTBETCTBYHOLLEMY AO/HKHOCTHOMY
ALY, B KOMMETEHUMIO KOTOPbIX BXOAMT PELLEHMEe MOCTaB/eHHbIX B 06paLLeHnK
BOMPOCOB, C YBeAOM/IEHMEM TpaXKAaHVHa, HanpaBmMBLLErO 0bpaLleHue;

2) ob6palleHne, codepxallee WHQOpPMaUMO 0 (hakTax BO3MOXHbIX
HapyLUeHWin 3akoHopaTenbCcTBa Poccuidickoii defepaumm B cdepe MUrpaumm,
HanpaBNseTcs B TEYEHMe MNATU [AHEe CO AHA perucTpaumm B TeppuTOpUasbHBbIN
opraH (befepanbHOro opraHa MCMoMHUTENbHON BNacTW B Cpepe BHYTPEHHUX [eN U
BbiCLLEMY  [AO/MKHOCTHOMY  nuy  cybbekta  Poccuidickoin — degepaumm
(pPyKOBOAUTENO BbICLLErO WUCMOMHUTENILHOIO OpraHa rocyfapCTBEHHON BnacTu
cybbekTa Poccuinckoin defepaumn) ¢ yBeaoMIEHNEM FpaXXaaHWUHa, HanpaByBLUErO
obpalleHVe, O nepeagpecauun ero oobpaleHus, 3a WCKIKYEHUEM Cy4as,



yKa3aHHOro B 4actu 4 ctatbi 11 ®defepanbHOro 3akoHa ot 2 mad 2006 roga Ne 59-
@3 «O nopsgke paccMOTpeHUs obpalleHnin rpaxkaaH Poccuinckont defepaummy;

3) B C/yyae, eCnM pelleHVWe MNOCTaB/IeHHbIX B 006palleHun BOMPOCOB
OTHOCUTCA K KOMMETEHUMN HECKO/IbKUX rOCYAapCTBEHHbIX OpraHoB, OpPraHoB
MECTHOro caMoynpasieHus Un AO/MHKHOCTHBIX /1L, KOMNWA 0bpaLleHnst B TeUYeHue
CeMM KaNleHapHbIX AHEel CO AHSA pernucrpauumy HanpaeiseTca B COOTBETCTBYHOLME
roCyfapCTBeHHble  OpraHbl,  OpraHbl  MeCTHOrO  CamOynpaBleHus WK
COOTBETCTBYHOLUMM AO/MHKHOCTHBIM NINLAM;

4) [O/MHKHOCTHOE MU0 afMUHUCTPauMM Mpu HanpaeieHUW obpalleHust Ha
pacCMOTPeHMe B  [PYroin  rocyfapCTBEHHbIA  opraH, oOpraH MeCTHOro
camoynpaefieHUss WM UHOMY  [AO/DKHOCTHOMY /ALY MOXeT B C/y4ae
HeoOX0AMMOCTM 3arnpallnBaTh B YKa3aHHbIX OpraHax Win y AO/MKHOCTHOMO fimua
AOKYMEHTbI 1 MaTepuasibl 0 pe3ysibTaTax pacCMOTPEHNA 06paLLeHns;

5) 3anpeLlaeTcs HanpaesATh Xafoby Ha pacCMOTPEHME B rOCYAapCTBEHHbIN
opraH, opraH MecTHOro caMmoyrnpas/ieHNst UK LO/HKHOCTHOMY /LY, PeLUeHne 1m
feinctene (be3nencTene), KOTOPbIX 0GXanyeTcs;

6) B Cnyyae, eciM B COOTBETCTBMM C 3arpeToMm, MpPesyCMOTPEHHbLIM
MOAMYHKTOM 5 HACTOALLEro MyHKTa, HEBO3MOXHO Harnpae/ieHue >Xanobbl Ha
PacCMOTPEHMNEe B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro camoyrnpaB/ieHns un
AO/MKHOCTHOMY NNLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT PeLleHre NoCTaB/IEHHbIX
B 0OpaLleHMn BOMPOCOB, Xafioba BO3BpaLLaeTCa rpakaaHuHy C pasbsCHEHVEM €ero
NpaBa 06)kanoBaTb COOTBETCTBYHOLUME peLUeHVe U aeiicteme (6e34eincTeme) B
YCTaHOB/IEHHOM NOPSAKe B CYLE;

7) obpallieHuns, cogepxxaiyme (hakTbl KOpPYNuMM B OpraHax Bfactu, B TOM
ynucne B agMUHUCTPaUMK, HanpaBnsAKOTCA B TEYeHWE CEMU [HEen C MOMeHTa
perucTpauum B yrnpaeBfeHUM no pabote C obOpaweHUAMU TpaxgaH Ha
pPacCMOTPEHNE B OpraHbl NPOKYpaTypbl UM B NPaBOOXpPaHUTe/IbHble OpraHbl B
COOTBETCTBUM C KOMMETEHLMEN;

8) Mo 3ampocam YCTaHaB/IMBAETCA CPOK WCMOSIHeHWUA - 15 kaneHAapHbIX
AHei. TlpoAneHWe cpoka He nNpeaycMOTpeHo. MaTepuasibl HanpaeislOTCA B
3anpawvBatolLMin -~ opraH  rocyfapCTBEHHOW  BnacTW, opraH  MeCTHOro
camoynpaB/ieHNs 419 NOArOTOBKWN OTBETA 3aABUTENIO.

4. CocTaB, NnocnenoBaTe/lbHOCTb U CPOKU
BbINO/IHEHWS LENCTBMIA NO PACCMOTPEHUIO 0OpaLLeHNIA FpaXkaaH

22. [ocnepoBatenlbHOCTb  AECTBUIA MO PACCMOTPEHUIO  0OpaLLEHWIA
rpaxaaH:

NPYEM 06paLLEHWNIA rpadKaaH;

perncTpaums NocTynMBLLIMX 0OpaLLEHNI FpaXKaaH;

HanpasneHve obpalleHni rpaxiaH Ha pacCCMOTPEHWE;

PacCMOTPEHME MO CYLEeCTBY 06paLLeHNA rpaXkaaH;

MOArOTOBKA W Hanpae/ieHNe OTBETa 3aSBUTENIO;

MOCTaHOBKa Ha KOHTPO/b 06paLLeHNIA rpaXKaaH;

(hopmmpoBaHMe NOAOOPOK MaTepuasioB Mo 06palleHMsM rpakpaH n ux
XpaHeHue.

23. Tpném obpalleHnin rpakaaH:



1) NpréM NUCbMEHHbIX 06paLLEeHNIA.

[McbMeHHOe obpalleHne MOXKET ObITb:

MOJAHO J/INYHO TrpPaXKAaHWHOM /NMOG0 ero 3aKOHHbIM NpeAcTaBuUTeNeM B
paboyee BpemMs B yrpas/ieHMe Nno paboTe ¢ 06paLleHUIMN rpaXkaaH;

MOCTYNUTb C COMPOBOANTE/IbHLIM JOKYMEHTOM M3 APYrMX OpraHoB BfacTu v
BEOMCTB;

NOCTYNUTL MO nouTe, Tenerpaqy, gaxcy, henbAberepckoit CBA3bIO.

Mo npocbbe 3asaBUTENA HA KOMWUM ero obpalleHns NpoCcTaBseTcd OTMeTKa
«[pUHATO» C yKasaHMeM faTtbl MpuEmMa 3asB/eHns, Tefle()oHa YMpaB/ieHUs Mo
paboTe C obpalleHNAMY rpaXkaaH 1 NOAMUCLIO CrneuuanuncTa ynpasneHus.

2) NPuémM obpaLLEeHNiA B 3IEKTPOHHOM BUJE.

ObpaLleHve B 31EKTPOHHOM BUAE B aAMUHUCTPALMIO MOXET NOCTYMNUTb:

MOCPeACTBOM WUHTEPHET - MPUEMHON aMUHUCTPaLMU;

nocpeAcTsom EanHOro noprana;

MOCTYNUTb C CONPOBOANTENbHLIM JOKYMEHTOM M3 APYTMX OpraHoB BMacTu v
BEOMCTB.

3) NpVéM YCTHBIX 06paLLEHWIA.

YCTHble obpalleHns rpaxgaH B aAMUHUCTPauMio  KbIWTbIMCKOrO
FOPOACKOro OKpyra nocTynator:

B X0fe /IM4HOro npuéma nasbl KbIWTHIMCKOrO ropofACKOro okpyra v ero
3aMecTuTenen;

no TeneoHy nNpu nposefdeHUN «lopsaYern NUHUKY»,  OMUNAIbHO
00bSAB/IEHHOM MOCPEACTBOM  CPefCTB  MacCcoBOW WHGopmaumn wu  (Wan) ¢
1CMO/b30BaHEM UHTEPHET-PECYPCOB.

24. TIpyNnoXKeHHble K O06OpalleHnNo [LOKYMeHTbl (nacrnopTa, TPYAOBble
KHWKKW W OpYyrue), [OeHEeXHble 3Haku, LeHHble Oymaryn Ha XpaHeHue He
MPUHMMAOTCA.

O6 oTKase B NMPMEME N XpPaHEHUWN AaHHbIX AOKYMEHTOB COCTaBMSETCA aKT,
MOAMMCLIBAEMbIA HaYaIbHUKOM YMpaB/ieHnsi No paboTe ¢ 06paLLeHUAMN TpaxgaH
M ABYMSA Crneumannctamm agMUHUCTPaLUK.

Ecnv B NOYTOBOM KOHBEPTE HET 06paLLeHNs B NMUCbMEHHOW opme 1 (1nm)
[AOKYMEHTa, YMOMSAHYTOro aBTOpPOM NcbMa, 00 OTCYTCTBUW B/IOXKEHWUIA B KOHBEPT
COCTaB/ISIETCA aKT, MOAMUCbIBAEMbIA Ha4ya/IbHUKOM YnpaBfieHns no pabote ¢
obpalleHnAaMN TpaXkaaH 1 ABYMSA crieupannctamm agMMHUCTpaLmMm

25. Pernctpaumsi nocTynMBLUNX 06paLLeHnin rpaXkaaH:

1) MOCTYNMBLUME B YrpaB/ieHNe Mo paboTe C ObOpaleHUAMU TpaxiaH B
pabouvie AHWN Noasiexar eXXeaHEeBHON perncTpauum nnbo He nosgHee TPEX AHEN C
MOMEHTa MOCTYMN/IEHNs,, B COOTBETCTBYIOLMX >KypHanax COornacHo opme
obpaLleHms:

«KypHan perncrpaumm BXogawmx obpalleHnid u 0TBETOB, MOCTYMUBLLKX B
aAMUHUCTpaumnio  KbIWTLIMCKOrO TFOPOACKOr0 OKpyra B 3/1EKTPOHHOM BUAe»
(panee - XypHan perucrpayun);

«KypHan peructpaymm BXOAAWMX 06palLeHnin OTBETOB U YBEAOMIIEHWA,
MOCTYNMBLUMX B MWUCbMEHHOM BWAE W M3 WHbIX OpPraHoB BNacTM W OpraHoB
Ha30pHOM AEeATENIbHOCTUY;

«KypHan permcrtpauumn obpalleHnid rpaxaaH Ha NMdHOM npuéme [ nasbl
KbILWTLIMCKOrO ropofCKOro OKpyra v ero 3amMecTuTesnemn.



2) 3NeKTPOHHble 0b6palLeHns, MOCTYNMBLUME B YyMpas/ieHWe Nno paboTe C
obpalleHusamMN TpaXKaaH B 3/1eKTPOHHOM BUWAE, pacrneyarbiBatoTcAd Ha OymaxHOM
HOCWUTeNe, B TOM 4uC/ie MNPUIOKEHUA (NpuM  Haanmuum) U NepBOHaYaIbHO
PErNCTPUPYHOTCS B COOTBETCTBYHOLLEM XXYPHAUIE;

3) crneuvannct ynpaeneHuUs Mo pabote C obpalleHMsMU  rpaxaaH
MNpoCTaB/NseT MO  BEpPXHEMy  Kpald  MNepBOA  CTpaHWubl  Ob6palleHus
PErMCTPaUMOHHbIN WTaMn agMUHUCTPaumn KbIlWTbIMCKOro ropoAcKoro okpyra ¢
yKaszaHMEM MPUCBOEHHOrO MWUCbMY  PErncTpauMOHHOro Homepa W [AaThl
perucTpaumm, CornacHo 3anucy B COOTBETCTBYHOLLEM XXypHaie peructpauun. B
C/lyyae ecnvM MecTo, npefHasHayeHHOe A1 LTamna, 3aHATO TEKCTOM MUCbMA,
lTaMn MOXEeT ObITb MNPOCTaB/ieH B WMHOM MeCTe, 06ecneyMBaroLLeEM €ero
MPOYTEHME.

Pernctpaums YCTHbIX 06palLeHUin MOCTYNMBLUMX B XOfe MNPOBeAEeHUs Mo
TenetoHy «lropsyen NMHUN» OCYLLIECTBNAETCA B CBOAHOM NevaTHoW Tabnuue no
nToram NPOBEAEHNS KaXKO0MN TMHUN.

Perncrpaums yCTHbIX 06palleHunil, NoCTYNMBLUMX B XOAEe JIMYHOro npuéma
["naBbl KbILUTLIMCKOrO rOPOACKOro OKpyra v ero 3aMecTuTesfiei, OCYLLEeCTBSETCS
nyTém NpoCTaB/eHNs MOpPsSAKOBOro HOMepa W [aTbl B COOTBETCTBYHOLLEN CTPOKE
PerncTpaLMoHHO-KOHTPO/IbHOM KapTOUKM 0OpaLLEHNA Ha NINYHBIA NMPUEM.;

4) crneynanucT ynpasfeHMs no pabote C obpaweHUAMU  rpaxgaH
npounTbiBaeT obpalleHne, BbISBMAET MOCTaB/EHHble 3asBUTENEM  BOMPOCHI,
npoBepseT obpaLleHre Ha MOBTOPHOCTb;

5) creynanucT ynpasneHnss No paboTe ¢ obpaleHUsMU rpakaaH nocre
MUCbMEHHOW PerncTpaummn ocyLLECTBNAET AasibHelLee opopmIeHNe obpaLleHnin B
eIMHOW aBTOMaTM3MPOBaHHOW cucteMe «Ob6paleHns rpaxaaH» (ganee - EANC
«ObpaLleHNs rpaxaaH»);

6) exedoHeBHO, B pabouve [AHW, 3aperucTpyMpoBaHHble  ObpalleHus
nepefatoTcad Ha paccmoTpeHve [iaBe KbIWTBIMCKOrO rOPOACKOrO OKpyra Wm
3amecTuTenam [naebl KbIWTBIMCKOrO rOPOACKOr0 OKpyra, B 3aBUCUMMOCTA OT
aZipecaupu yKa3zaHHOI 3asBUTENEM.

26. HanpaeneHme o6palleHnin rpaxiaH Ha pacCMOTPEHME:

1) B cooTtBeTcTBUM C pe3ontoumenn nasbl KbIWTLIMCKOrO FOPOACKOro
OKpyra, 3amectuTenieir naebl KbILWTLIMCKOTO rOPOACKOrO OKPYra, 3/1eKTPOHHbIe
PerncTpaumMoHHO- KOHTPO/SIbHblE KapTouku (ganee no Tekcty - OPKK) ¢
npunaraemMbiM1 KONUAMK 00paLLeHniA, cneuuanicTamMmy ynpaeieHns no pabore
obpalleHuamMn  TpaxaH BpydvatoTCs WCMNONHUTENAM AN PacCMOTPEHMs Mo
CYLLeCTBY W TMOArOTOBKM MpOeKTa OTBeTa 3asaBUTEND. B COOTBETCTBYIOLLEM
XYpHasie pernctpaumyv 06palleHnin  YNONHOMOYEHHBIM  IMLOM  UCMONHUTENS
MPOCTAB/AETCA OTMETKA O NOyYeHUN 06paLLEeHNA Ha PaCCMOTPEHNE;

2)  [OKYMEHTbl,  HarpaBfieHHble  Ha  WCMOJIHEHWE  HECKO/IbKUM
COMCIMOSTHUTENAM, HanpaBATCSA B KOMUAX BCEM UCMOMHUTENAM;

3) B TeYeHUW 7 AHEW UCMONHUTENEM MOArOTaB/IMBAKOTCS M HaNPaBNATCA B
aflpec 3asaBUTENA TMUCbMEHHble pa3bsACHeHUs (COOOLLEHWs, YBeAOM/IEHUS), B
CNyyasix, ecnm:

obpallieHne HanpaBnseTCcsa Ha PacCMOTPeHKE No KOMMETEHL MU B UHOW opraH
BfacTu 1 (M) BeOMCTBA;

B 06paLleHnn 06XKanyeTcs CyiebHOe peLleHue;



B oOpalleHUn cofepXatcd  HeuleH3ypHble MO0  OCKOPOUTESNbHbIE
BbIP&XKEHWS, Yrpo3bl XXWU3HW, 3[40POBbIO U MMYLLECTBY [AO/HKHOCTHOrO nuua, a
TaKXXe Y/1eHOB ero CembM;

TEKCT MUCbMEHHOro 06palleHns He MOAAAETCA MPOYTEHUO, U OHO He
MOANEXMWT HanpaB/eHN0 Ha PacCMOTPEHMe B OpraH MeCTHOro camoyrpas/ieHus
WA JOMKHOCTHOMY nudy (ecnn  hamMunns rpaxgaHnHa WM Mno4vToBbl  agpec
MoAAat0TCs MPOUTEHNIO);

TEKCT MWCbMEHHOro obpalleHNs He N03BONAET  OnpefennTb  CyTb
NPeLNoXKEHUA, 3aBIEHNSA U XKaoobl;

B MWCbMEHHOM 0OpaLLEHNN TpaXXaaHMHA COLEPXXUTCA BOMPOC, HA KOTOPbIN
eMy HeO[HOKpaTHO [aBa/ICb MUCbMEHHbIE OTBETLI MO CYLLECTBY B CBA3U C paHee
Hanpae/ieHHbIMW 06paLLeHNsMI, U NPY 3TOM B 06paLLEeHNN He NMPUBOAATCA HOBble
[0BOAbl UM 06cTosTenbCcTBa (B Cyvae NPUHATUA pPeLleHus B COOTBETCTBUM C
yacTbto 5 ctatb 11 depepanbHOro 3akoHa ot 2 masa 2006 roga Ne 59-d3 «O
nopsiaKe pacCMOTpeHUs obpalleHnin rpaxkaaH Poccuiickon depepaunmn»);

OTBET MO CYLLECTBY MOCTaB/IEHHOr0O B 06paLleHnM BOMpoca He MOXeT ObITb
faH 6e3 pasrnaweHust CBeAeHWA, COCTaBMAIOLWMX FOCYAAPCTBEHHYIO WA WUHYIO
OXpaHaeMyto (hefepasibHbIM 3aKOHOM TalHy.

27. PaccMOTpeHMe No CyLLEeCTBY 06paLleHNiA rpaxaaH:

1) paccMOTpeHMe 06paLLEeHns AO0/MKHO OblTb 0OBEKTUBHBLIM, BCECTOPOHHUM
1 CBOEBPEMEHHbIM;

2) obpalleHns MoryT 6bITb PaCCMOTPEHbI HENOCPEACTBEHHO B CTPYKTYPHbIX
nofpasfeneHnax agMUHUCTpaumMmn 1 (Un) HanpasneHbl HA PaCCMOTPEHUE B MHble
OpraHbl roCyfapCTBEHHOMW BMacTW, OpraHbl MEeCTHOro camoyrnpaBieHus Wan
AO/MKHOCTHOMY NNLY B COOTBETCTBUMN C KOMMETEHLMEN.

cnonHutens no ob6paileHnto oopmaseT yBeLOM/IEHWE 3asBUTENO 00
OCHOBaHMAX  HanpasfeHusi 0OpalleHnss Mo  KOMMETeHUMM C  YyKasaHWEM
HaVMeHOBaHWNA opraHa B/iacTu (BeAOMCTBa) U OTKYa OH MOYyYUT OTBET.

3anpeLyaeTcq HanpasnATb Xanoby Ha pacCMOTPEHWe B OpraH BnacTu Wan
NO/MKHOCTHOMY /1LY, PELLEHME U JENCTBUE KOTOPOro 06yKasyeTcs.

O6paweHnss no BonpocaMm 06X anoBaHWA  fencTBuii  (6e3aencTeuns)
[AO/MKHOCTHOIO LA aagMUHUCTPaLUN pacCMaTpUBaKOTC KOMUCCUOHHO.

B cnyyae, ecnm B CBA3W C YKasaHHbIMKM B M. 26 HacTodAwlero lopsaaka
3anpetamMu, HEBO3MOXXHO  HanpaB/fieHMe aiobbl Ha paccMOTpeHue B
roCyapCTBEHHbI OpraH, OpraH MeCTHOro camoynpaBfieHUs UM AO/MKHOCTHOMY
LY, B KOMMETEHLUMIO KOTOPbIX BXOAUT PeLUeHMe MOCTaB/IEHHbIX B 00paLleHnn
BOMPOCOB, >Xasioba BO3BpALLaeTCA TPaxaHWHY C pasbACHEHWAMW ero npasa
06XanoBaTb COOTBETCTBYHOLLEE peLleHWe Wnn faeictBue (6e3neicTene) B
YCTaHOB/IEHHOM MOPALKE;

3) noctynuBlMe B CTPYKTYpHble MoApasfeneHns  afMUHUCTpauum
obpalleHns, paccmatpusatoTca B TedeHume 30 [HE €O [AHSA perucTpauum B
yrnpasfeHun Mo pabote C OOpalleHUAMU TpaKaaH, WK B WHble COKpaLLEHHbIe
CPOK/  YCTaHOB/IeHHble  3aKoHOAaTenbCTBOM  Poccuiickon  Pefepaunn,
YensabrHcko 06nacTu v NpaBoBbIMU akTamMy KbILUTBIMCKOTO rOPOACKOr0 OKpYyra;

4) ecm B MUCbMEHHOM 06palleHMn He yKasaHbl (hamuana rpaxkaaHunHa,
HanpasMBLUEro obpalleHue, Uau NoYTOBbIA afpec, Mo KOTOPOMY LO/IKeH ObITb faH
OTBET, HO COJEepPXKaTcsa CBEAEHUS O MOArOTaB/IMBAEMOM, COBEPLUAEMOM WK



COBEPLUEHHOM  MPOTMBOMPABHOM  fesHUKW, a Takke O /uue,  ero
MOArOTaB/MBAIOLLEM, COBEPLLANOLLEM WX COBEPLUMBLUEM, OOpaLLeHne MOoANeXuUT
Hanpas/eHWIO B FOCYAaPCTBEHHbIN OpPraH B COOTBETCTBMM C €0 KOMMETEHLMEN;

5) paccmoTpeHve ob6palleHuss MO  CYLIeCTBY MOXeT OCYLIeCTBsATb C
BbIe340M Ha MeCcTO W (Mnn) C yyacTuem 3asBuTens u (Uam) NpuseYeHUs WHbIX
opraHusauuini 1 BeOMCTB, C NOCNedyroLWMM odopMieHeM (hakTa Bble3ga (akT
ocMoTpa (06cnenoBaHms), NPOTOKON);

6) WCNONHWTENb 3anpalunBaeT, B TOM YMUC/e B 3/1EKTPOHHON (hopMe,
HeobXoAMMble 415 PaCCMOTPEHUS 0bpaLLeHNs JOKYMEHTbI U MaTepuasbl B Apyrmx
roCylapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOyrMpaB/ieHNs U Y WHbIX
OO/MKHOCTHBIX /AL, 3a WCK/OYEeHWeM Cy[0B, OpPraHoB [O03HaHWA W OpPraHoB
npeABapuTeNIbHOr0 creacteus. pu  pacCMOTPEHMM MOBTOPHbIX  06paLLeHNN
MCNONHUTE/Ib MOXKET  3amnpoCWTb MaTtepuasibl Mo npeaplayLliyM obpaileHmsm B
ynpasfeHUn no paboTe C obpaweHUsIMU rpaxpaH nMbo Yy MpeablayLero
UCMOMHUTENS;

7) NMPUHUMaET Mepbl, HanpaBfieHHble Ha BOCCTAHOB/IEHWE WU 3aWmUTy
HapyLUeHHbIX MpaB, CBOOOZ M 3aKOHHbIX MHTEPECOB MPaXKAaHNHa;

8) 3asBUTeNb B X0 PacCMOTPeHUS 0bpalLleHnst UMeeT NpaBo NPeACTaB/ATh
[OMNONTHUTENbHbIE JOKYMEHTbI M MaTepuasibl Mo 06paLLEeHNIo.

28. lNoArotoBKa 1 Hanpas/eHWe OTBETA 3aABUTENIO.

1) pe3ynbTatom MOArOTOBKM OTBeTa Ha 0bpalleHne SBNSETCA OTBET
3a9BUTE/THO MO CYLLECTBY.

[MoAroTOBKY OTBETa OCYLLECTB/ISET MUCMOMHUTENb, YKa3aHHbIA B PE30/OLMN
NepBbIM, WAW  WUCMONMHWUTENb, COrNacHo pesoniouun  nasbl  KbIWTLIMCKOIO
rOPOACKOro oKpyra.

CoucnonHuTeNny Mo obpalleHuto, He Mo3aHee YeM 3a 7 [HEeR J0 UCTeYeHWUS
CpOKa MCMOMHEHMs  MNOpydYeHUs, 06s3aHbl  MpPeACcTaBUTb  OTBETCTBEHHOMY
UCNONHUTENIO BCe HeobXoAuMMble MaTepuanbl A1 00600LeHMs M MOArOTOBKM
OTBeTa.

AcnonHUTeNb MOArOTaB/MBAET MPOEKT MUCbMEHHOro OTBETA MO CYLLECTBY
MoCTaBNeHHbIX B 0OpaLleH BOMPOCOB, 3a UCKIKYEHMEM C/ly4yaeB, YKa3aHHbIX B
nyHKTe 20 HacTosdLlero NMopaaka,;

2) B OTBeTax Ha obpalleHNs ONocpeoBaHHbIX /UL 3asABUTENIO NpeaaraeTcs
NpeLCcTaBUTL [0Ka3aTeIbCTBa COrnacua rpaxaaHnHa Ha 06paboTKy nepcoHasbHbIX
[aHHbIX, 0)OPMJIEHHOr0O B YCTaHOB/IEHHOM Mopsiake. OAHOBPEMEHHO TpaX4aHUHY
HanpaBNseTCAd PEKOMeHJaumMsa CaMOCTOATE/IbHO 00paTUTLCA C 3asBfieHWEM NS
obecrieyeHnss  rapaHTMPOBAHHOW  3alUMTbl  MEPCOHa/IbHbIX  AAaHHbIX U
HepasrnawleHs CBeAeHWIN, KacatoLmnXCs YaCTHOMN YXXM3HW;

3) B OTBeTax 3asaBWUTENAM, HarpaBMBLUMM 3asB/eHVE WM Xanoby B
NHTepecax ApYrux nnL, HanpasnsoTCA PasbACHEHWA MO CYLLECTBY MOCTaB/1EHHOMO
B ObpalleHMn Bonpoca, 6e3 pasrnaweHns CBeAeHWUA O MepCOHa/IbHbIX AaHHbIX U
4aCTHOW YKU3HW /UL, B MHTEpecax KOTOPbIX Harpas/ieHO obpatleHue.

He sBnsetca pasrnawleHnMem CBefeHW Hanpas/iieHve obpalleHus B opraH
WX JO/MHKHOCTHOMY /ALY, B  KOMMETEHUMIO KOTOPbIX BXOAWUT  peLueHue
MocTaB/eHHbIX BOMPOCOB;

4) ecn B 0bOpalleHNn rpaXkaaHMHa COLEPXXUTCA BOMPOC, Ha KOTOPbIA emy
HEOJHOKpPaTHO JaBa/iuCb OTBETbI MO CYLIeCTBY B COOTBETCTBMM C paHee



Hanpae/ieHHbIM 00paLLEeHNAMN B aAMUHUCTPALMIO 0OpaLlleHnsaMK, 1 Npu 3TOM He
NPUBOAATCA HOBble A0BOAbI WM 0OCTOATENbCTBA, MPUHUMAETCH pPeLLeHne o
NpeKpaLleHMn nepenuckn Mo JaHHOMY BOMPOCY MpPU  YCNOBUKM, 4YTO paHee
obpallleHns HanpasBnsAMCb B OAUH U TOT XXe rOCYAapCTBEHHbIW OpraH, OpraH
MECTHOr0 CamoyrpaB/ieHUs NN OLHOMY M TOMY XK€ AO/HKHOCTHOMY JINLLY.

[Mpy NOCTYN/IEHMN MOBTOPHOIO O6pAaLLEHNS 3aABUTENHO HamNpaBsaeTcs OTBET
C PasbACHEHUAMW MO CYLLECTBY, MOCTaB/IEHHbIX BOMPOCOB U BO3MOXHOCTbIO
npeaynpeXxxaeHns o npekpaLleHns nepenmcKu.

Mpy  nocTynneHMn fanbHeMWnX obpalieHniA Mo  paccmarpuyBaeMoMy
BOMPOCY 3asABUTENIIO HarpaBfsfeTcd OTBET O MpeKpalleHMn Mepenuckm ¢
pa3bsCHEHVEM €ro npasa 06)kasioBaTb COOTBETCTBYHOLLEE feicTBMe (be3neincTeme)
B CYA¢€,

5) B MCKNIOUUTENIbHBIX C/yYasx, a TakkKe B C/lyyae Hanpas/ieHusi 3anpoca
npefyCcMOTPeHHOro yactobto 2 ctatbk 10 depepanbHOro 3akoHa ot 2 mas 2006
roga Ne 59-®3 «O nopsigke pacCMOTPEHUs obpalleHuin rpaxgaH Poccuitckom
defepaumm» CPOK PacCCMOTPEHUA 0OpaLLeHNs MOXET ObITb NPOA/IEH, HO He Gosee
yeM Ha 30 aHei;

CpoK paccMOTpeHuss obpalleHWid NpoAnseTcd NyTEM  HarpaBieHuWs
YBeOM/IEHNA B afpec 3asBUTENA 3a MOAMUCHI0 AO/MKHOCTHOIO NnLa, AaBLUero
Mopy4eHue 0 NPOAJIEHUN N Pa3bACHEHNEM MPUYUH MepeHoca CPoKa;

6) OTBeTbl Ha o0bpalleHns OogopMIAITCA Ha 6GnaHKax YCTaHOB/EHHOWA
(hOpMbl B COOTBETCTBUM C UHCTPYKLMEN MO 4e/I0NPOU3BOACTBY B aAMUHUCTPaLUN;

7) TeKCT OTBeTa [O/HKeH m3naraTbCA 4YETKO, MOCNefoBaTesIbHO, KpaTko,
McyepnblBatoLLe faBaTb MOSCHEHMS HAa BCE NMOCTaB/IEHHbIE B 0OpaLLeHM BOMpPOChI.

Mpy NOATBEPXKAEHUWN (DAKTOB, W3NOXEHHBLIX B )Kasobe, B OTBeTe credyer
yKa3aTb, KakKune Mepbl NPUHATbI N0 06PALLEHNIO TPaXKAaHNHA;

8) Ha KO/INeKTVBHbIe 00OpaLLleHNs OTBET HaMpaBIsSeTCAa O4HOMY M3 FpaXaaH C
MPOCLOOI COOBLLUMTL O MPUHATOM PELLEHUN APYTUM 3aaBUTESNSAM,;

9) NpoeKT oTBeTa 3aABMTENIO, C MPUIOXKEHHBIMUA K HEMY AOKYMEHTaMMn Mo
PaCCMOTPEHUIO W KOMWEn obpalleHns, HanpasnseTcs B ynpasfieHne no paboTe C
obpallleHusaMN rpaxkaaH, rae creyuanucTaMn yrnpasieHns MpPoBOAMTCA NPOBepKa
No CcobMA4eHNI0 TpeboBaHMn [eNoNpon3BOACTBA, PEKBM3UTOB 0OOpaLLeHns 1
BCECTOPOHHEr0 paccMOTpPeHus (Ha BCe /M BOMPOCbI MOArOTOB/EH OTBET
3asBUTENIO).

[Mpn He0BXOAMMOCTI OTBET BO3BPALLAETCSA UCTOMHUTENO Ha LOpaboTKy.

[Mocne npoBefeHUs cneuyanicTamy yrnpasieHns no paboTe ¢ 06paLLleHNAMM
rpaxgaH NpoBepKn TpeboBaHM K OPOPM/IEHUIO N COLEPXXaHWUKO OTBETa, MPOEKT
OTBETa HanpasnsaeTcAd WCMONHWUTENO, A/ COorflacoBaHus MM  OTBeTa C
Kypupyowmnm 3amectutenieMm naBbl, B Cllyvae eciv UCMOSIHUTENEM He ABMSETCA
3amecTuTens [ na.bl;

10) MpoeKT OTBeTa COr/acoBbIBAETCA WM MOAMNUCLIBAETCA 3aMeCTUTE/IEM
[(naBbl, [O/HKHOCTHBLIM JfIMLOM corfiacHoO pesontoumn naebl  KbILWTHIMCKOMO
rOPOACKOro OKpyra no 0bpaLLeHuto.

OTtBeTbl, Ha ob6pauleHnsi, MOCTYNUBLLUME B PermoHasibHble OpraHbl
rocyaapcTBeHHou Bnactu, MNpaBntenscTBo YensibnHCKo 06nactn, NoAanucbIBaeT
NCKNUnUTeNbHO [haBa  KbIWTLIMCKOTO  FOPOACKOro  OKpyra, /vbo  nnuo
3amMelLaroLLiee ero;



11) B OTBeTe 006s3aTe/IbHO [A0/MKHA ObITb CCbl/IKA Ha PErncTpauyoHHbIN
HOMep W1 JaTy obpalleHus;

12) npy nocTynneHUy oTBeTa CreyuanucTamu ynpasieHus no paboTe ¢
obpalleHnaMN TpaxaaH AenaeTcs OTMeTKa C YKa3aHMeM PEeKBW3UTOB MUCbMa B
YKypHaUie pernctpaunm 1 3anofiHAaTCa gaHHble B EAVIC «ObpalleHns rpaxaaH;

13) OTBET 3aABUTE/NIO HaMpPaB/ISETCS:

MOYTOBLIM OTMNPaB/EHNEM - NMPU 0bpaLlleHNN rpaxaaHuHa B MUCbMEHHOM
(hopme. Ha o6palleHns noCTynuBLUME B XO4e /MYHOro npuéma [nasbl
KbILWTLIMCKOro ropofCKOro OKpyra v ero 3amecTtuTeNssMu, npv MpoBeAeHUn Mo
TenegoHy «l"opsyein MMHUM» OTBETLI HA 0OpaLLEeHNs, Ha KOTOpble He Oblfn AaHbl
YCTHble Pa3bACHEHWUS,, HanpPaBfAOTCA MOYTOBbLIM OTNPaB/IEHMEM Ha YKa3aHHbIN
3asBUTENIEM afpec.;

B 3/IEKTPOHHON (pOpMe - Mpu ObOpalleHNN rpakaaHWHa B 3/IEKTPOHHOM
BUAe, OTBET HaMpaB/AeTCs B 3/IEKTPOHHON (JopMe Ha afpec 3N1eKTPOHHOW MoYThI,
yKa3aHHOI 3asBuTe/IeM B 0bpalleHMn n1bo HanpaenseT no agpecy (YHWKabHbIN
NOEHTU(KUKATOP) JIMYHOrO  KabuHeTa 3asBuTensd Ha EgMHOM  noptane
(nocpeacTBoM nnaTopmbl 06PATHON CBSA3N);

14) nocne nofgnucaHusA OTBeTa W HanpaeNeHWs OTBeTa 3afBUTEN0 Camo
obpalleHVe, npuiaratoLmecs K HeMy LOKYMeHTbl (MpY Hauumm), Konus OTBeTa
rpaxgaHnHy nNOALUMBAKOTCA B COOTBETCTBYHOLLYHO Manky A/ XpaHeHus Mo
NCTEYEHNN CPOKA, YCTAHOB/IEHHOr0 3aKOHOM;

15) Ha nocTynuBlIee B aAMUMHUCTPauUMiO obpalleHune, coaepkallee
NPes/ioKeHne, 3adBNeHVe WM >Kasoby, KOTOpble 3aTparvMBalOT  MHTEPECHI
HeonpeaeneHHOro Kpyra /L, B YaCTHOCTM Ha 0bpalleHune, B KOTOPOM 06KanyeTcs
cyaebHoe pelleHne, BbIHECEHHOE B OTHOLLEHWM HeOoMnpedeneHHOro Kpyra nu,
OTBET, B TOM YMC/E C Pa3bsACHEHNEM NOpPAAKa 06XKanoBaHUA CyAe6HOro peLleHus,
MOXeT ObITb pasMeweH Ha ojuMunanbHOM  caiTe  agMUHUCTpauMmM B
NH(OPMaLIMOHHO-TENEKOMMYHUKALMOHHOW CETU «HTEPHET».

29. TocTaHOBKa Ha KOHTPO/b 06paLLeHNiA TpaXkaaH:

1) KOHTPO/b 3a COO/KOAEHNEM CPOKOB PacCMOTPEHMA 0bpaLleHNiA rpaXKaaH
OCYLLECTB/IAKOT CreLnanncTbl ynpaeneHns no pabote ¢ obpalleHNsMN rpaxkaaH;

2) eXeHedenbHO MO 4eTBepraM B afpec MCMOMHWUTENA HanpasseTcs
HanoMMHaHVe 00 06palleHnsaX, HaxXOAAWMXCA Ha PacCMOTPEHMM, CPOKax WX
MCMNOMHEHWS;

3) Ha KOHTPOMb MO (PaKTUYECKOMY WCMOSIHEHUIO MepornpuATUii Mo
obpallleHN0  CcTaBATCA  obpalleHuss rpaxgaH, B KOTOPbIX CO06OLWaeTcs O
KOHKPETHbIX HapyLUEHUAX MX 3aKOHHbIX MpaB U MHTEPECOB, COAepXKalle BOMPOChI
3alNTbl NpaB AeTerd U MHBAINAO0B, COOOLUEHNA O BO3MOXHbLIX aBapusiXx U WHbIX
ypesBblyaiHbIX CUTyauusaX, Mo BOMpocaM, MUMEKLWMM OOLLECTBEHHOE 3HaYeHue,
o6palLeHns, MOCTYNMBLUME M3 BbILLECTOALWMX OpraHusauui, oT AenyTaTtoB BCex
YPOBHEN, Cyfa, MPOKypaTypbl, NPaBOOXPaHUTENbHbIX OpPraHoB, MOBTOPHbIE U
KONNIEKTUBHbIE 0bpaLLeHus.

Ob6palleHe nNo pe3ynbTaTaM  MHMOPMaUMK, W3/I0KEHHOW B  OTBETE
CTaBUTLCA Ha KOHTPO/Ib UCMOSTHEHNSA N eXKEKBAPTa/IbHO, & TaK >Xe M0 OKOHYaHWK
roga, CneuvanucToM ynpas/eHMsi No paboTe C obpaleHUAMU TpaxaH B agpec
WCNONHUTENEN HanpaBnaTCA YBeLOMIeHNA 00 06palLeHnsaX, MOCTaB/IEHHbIX Ha
KOHTPO/1b MO BblLLIEYKa3aHHbIM OCHOBaHUSAM,;



4) [ONONHUTENbHbLIA KOHTPO/Ib  OCYLLECTBASETCA MO  06palLeHusM, Mo
KOTOPbIM AaHbl MPOMEXYTOYHble O0TBeTbl. ObpalleHus rpaxjaH, Ha KOTopble
[AK0TCA MPOMEXYTOUHbIE OTBETbI, C KOHTPO/A HE CHUMAKOTCS;

5) NpuHATME Mep, MO CBOEBPEMEHHOMY pa3peLleHn0 06paLLeHNiA rpaxkaaH,
MoCTaBNeHHbIX Ha KOHTPO/b BO3/1araeTcs Ha WMCMOJIHUTENEN, paccMaTpuBatoLLmX
obpalleHve no cyuwectsy. WcnonHuTenb 06s3aH 06ecnevnBaTb UCMOSHEHME
PEeLUeHNA, MPUHATBLIX NPU PacCMOTPeHUM 00paLLeHnin rpaxiaH, B COOTBETCTBUN C
[EeNCTBYIOLLMM 3aKOHOAATE/IbCTBOM;

6) pelleHWe O CHATUM C KOHTPONs obpalieHuin rpaxgaH MpuHMMaeT
HaYa/lbHWK YnpasneHus no paboTe ¢ 06palLeHMAMN TpaXKaaH Mo COrnacoBaHuIo C
3aMecTUTeNIeM [/iaBbl, OTBETCTBEHHbIM 32 CBOEBPEMEHHOE W MpaBW/IbHOE
paccMOTpeHne 0bpaLLeHus.

ObpalleHre rpaxjaHuHa, noctynvellee m3 MpaBuTenscTBa UensioMHCKOM
06/1acTh, CTaBUTCA U CHUMAETCA C  KOHTPONA  JO/DKHOCTHBIM  JIMLIOM
MpaBuTenbCTBa YensabuHcKom o0bnactu.

30. ®dopmupoBaHMe MOAGOPOK MaTepuasioB Mo 0bpalleHUAM rpaxaaH u mnx
XpaHeHWe B apXmBe:

1) obpalleHns rpaxaaH, OTBETbl M KOMUW OTBETOB, AOKYMEHTbI, CBA3aHHbIE
C WX paccMOTpeHuem, QopmupytoTcd B fena W pacnonaraloTcs B
XPOHO/IOTMYECKOM MOpsAKe C  YY4ETOM HOMepa, MPUCBOEHHOIO BO BpPeMS
pernctpaumn B EANC «ObpalleHns rpaxgaH» B MarkM C YY4ETOM (OpMbl U
afipeca NOCTYMeHVs B afMUHUCTpaumio (NMCbMeHHble obpalleHns, obpalleHus
NOCTYNMBLUME B 3MEKTPOHHOM Buie, «lopsyasd NUHUS», NIMYHBIA  NPUEM,
obpaleHnsa nocTynueLume u3 MNpaBuTenbcTBa YensabmnHCKoM 06nactun );

Jonyckaetcs  ogopmsieHNe  OTAENbHBIX  ManokK Mo MHOrOKPaTHbIM
06palLeHNAM OAHOr0 rpaXkaaHnHa U B APYTuX Cry4asx;

2) apXuBHble [OKYMEHTbl XpaHATcA 5 fieT B ynpaeneHWM no pabote c
06palLEeHNAMY TpaXKaaH.

XypHan  perucTpaunu, PErncTpaLMOHHO-KOHTPO/IbHbIE  KApPTOYKU
ob6palLieHnIA, 0bpaLLeHNa XPaHATCA COrnacHO HOMeHKaType fen B TedeHun 5 ner.

5. MopsAfoK pacCMOTPEHNA 06paLLEHNIA rpaXKaaH,
MOCTYNMBLLMX B XOA€ NIMYHOr0o npréma

31. OpraHusaunio nnyHoro npuéma [nasbl KbIWTLIMCKOIO TFOpPOACKOro
OKpyra u ero 3amecTUTeNs MW, KOHCYNbTauUW rpaxkgaH o nopagke nposefeHus
NIMYHOTO MpuéMa OCYLLECTBAKOT CMeuuanncTbl ynpasieHus  no pabote ¢
06palLeHNAMN TpaXXaH.

32. Cneumanuctbl yrnpaefeHns no pabote C ob6palleHUsMU  TpaxaH
KOHCY/NbTUPYET 3asaBUTeNA He 6onee 15 MUHYT, pasbAcHAA MOPALOK paspeLueHus
ero Bonpoca, oPOpPM/ISET KapTOUYKY JIMYHOIO Npuéma rpakaaHnHa Ha 6yMaXKHOM
HocuTerne.

CofepxaHne YCTHOro ob6palleHus A4S IMYHOrO Npuéma 3aHOCUTCA B
KapTOUKY JIMYHOr0 NpUEMA FpadKaaHNHa.

B cnyyae noBTOpHOro 0O6palleHns OCYLLeCTB/AETCA MoA6opKa BCex
NMEILLMXCA MaTepuasioB, KacatoLuXcsa 4aHHOro rpaxkaaHunHa.



33. Ec/iv B 06paLLeHN CoAep>KaTcs BOMPOCHI, peLleHne KOTOPbIX He BXOAUT
B KOMMETEHUMIO agMUHUCTpaUUK, rpaxaaHuHy [aéTca pasbsACHeHWe, Kyda emy
cneayeT obpaTuTbCS.

34. JINYHbIA MPUEM OCYLLIECTB/IAETCA B COOTBETCTBMM C rpadmka npuéma
rpaxaaH, KOTOPbIA COCTaBMSETCA Ha rof u yTeepxaaeTca InaBoit KbILTbIMCKOro
rOPOACKOro OKpyra.

35. 3anpocbl AOMOSIHUTENbHLIX AOKYMEHTOB WU MaTepuanoB, HEOOXOAUMbIX
ANA NPOBEAEHNS NNYHOTO Mpuéma, B YCTAaHOB/IEHHOM MOPAAKE HanpasnAlTca B
opraHbl MEeCTHOro CamMOoynpasfeHNs WM [O/HKHOCTHOMY /MLy 3a MNOANUCHI0
HaYa/lbHMKa MO0 creymanncTa ynpas/eHus no paboTe ¢ 0bpaleHNAMMN rpadkaaH.

36. Bo Bpemsi IMYHOIO MpPUEMA KaxXAbld rpakaaHWH MMEET BO3MOXXHOCTb
N3MI0XWTb CBOE 0bpaLleHme YCTHO 160 B MUCbMEHHOW (hopme.

ObpalleHne rpaxpgaHuHa, MepejaHHOe B XOf4e JIMYHOrO  NpUéma,
npuobLyaeTcd K matepvaiaMm fena YCTHOro obpalleHus, OTBET 3afBUTESO
npefoCcTaBseTCa B MMCbMEHHOW (DOopMe;

B xofe AMYHOro npuéma, rpaxgaHWHy MOXeT ObiTb O0TKa3aHo B
[a/IbHEeNLeM pacCMOTPeHMM obpalleHns, ecim emy paHee Obln JaH OTBET MO
CYLLIECTBY MOCTaB/IEHHbIX B 0OpaLLeHNN BOMPOCOB.

37. T1o OKOHYaHUX JIMYHOTO npuUéma [AO/MKHOCTHOE /MU0 AOBOAUT A0
CBefleHVs 3asaBuTeNs(-ei) CBOE peLleHne UM UHQPOPMUPYET O TOM, KoMy Oynert
MOpPYYeHO pacCMOTPEHME M NMPUHATME Mep MO0 ero (UX) 0bpaLLeHuIO.

38. KOHTpo/ib 3a CpoKaMy MCMOSIHEHWA MOPYYEHMIA C IMYHOrO Mpuéma
OCYLLECTB/ISIET HaYa/IbHUK YNpaBieHns Mo paboTe ¢ 06paLleHnsIMN rpaxkaaH;

39. PesynbTatom npuéma rpaxpaH ABNSAETCA PasbACHEHME MO CYLLECTBY
BONpoca, C KOTOpPbIM 06paTuicA 3asBuTeNb, MO0 MNPUHATHE AOMKHOCTHbLIM
JUOM, OCYLLUEeCTBNAIOWMM NPUéM, peLleHns Mo CYLIEecTBY MOCTaB/IEHHOIO
Bonpoca (B TeyeHune 30 fgHei) NMOO HanpaBneHWe MOPYYeHNUs 418 PacCMOTPEeHUs
obpalLeHnsa 3asaBUTENA B YNOTHOMOYEHHbIN OpraH (B TedeHne 7 AHel);

Cneuvannct ynpasneHnMss Mo paboTe C  Ob6palleHMsMU  rpakaaH
OCYLLIECTB/SAET PACCbIIKY [LOKYMEHTOB WCMoNHUTENO (-AM) (KOMUU  KapTO4KuU
NMYHOTO Mpuéma 1 NPUOBLLEHHBLIX B XOAe NMYHOro npuéma LOKYMeHTOB (npwu
Hamunn)).

Mo wuToram npuéma, B KapTouke nuMyHOro npuéma m IPKK aenaetca
OTMETKa 0 pe3y/fibTatax npuema.

MHopMaumsa 0 MPUHATBIX Mepax Mo obpalieHnsaM rpaxgaH Ha JIMYHOM
npuéme HanpasnsaeTca Ha O3HaKOMJIeHVe [IO/DKHOCTHOMY /Ly,
OCYLLECTB/IABLUEMY JINYHbIV MPUEM.

Ecnv pomkHOCTHOE NULO AaéT AOMONHUTENbHOE nopydyeHue, To B OPKK
[enaeTcqd OTMETKa O NPOL/IEHMN CPOKa, HO He 6osniee YeM Ha 30 AHeld. MaTepuasbl
HanpaBNAKTCA WUCMOMHUTENHO, KOTOPbIA 0053aH  YBELOMWUTbL FpaXjaHWHa O
NPOA4/IEHNN CPOKa.

40. B cnyyae, ecnmM M3NOXEHHble B YCTHOM oOOpalleHnn (akTbl U
06CTOATENbCTBA ABMAKOTCA OYEBMAHBIMA W He TPebykoT [OMOSHUTENbHON
MPOBEPKM, OTBET Ha 0bpaLleHne € cornacus rpaxnaHnHa MOXeT ObITb AaH YCTHO B
XO[e NNYHOro npuema, O YeMm [efnaetca 3anucb B KapTOUyKe /IMYHOro npuema
obpalLeHnsa rpaxaaHnHa.



6. MopsAfoK pacCMOTPEHNA 06paLLEHNIA rpaxKaaH,
MNOCTYNUBLLMX B X0fe NpoBefeHns «"opsueil NMHUM» No TeneoHy

41. OpraHusaumto «Iropsyein TMHUU» NO TeneoHy, KOHCYNbTauun rpaxiaH
O MopsfKe MPOBeAEHUs OCYLLECTB/ISET yrnpas/ieHne Mo paboTe ¢ 0bOpaLLeHUAMU
rpaxaaH.

42. CneuvanucTt ynpasneHuss Mo paboTe C 0OpalleHUsaMU TpaxkaaH
3abnaroBpeMeHHO MNOAaéT WMHMOPMaUMIO B MeCTHble CpefcTBa MacCOBOW
nHhopMaumm 1 (Unn) B yrpasfieHWe OpraHM3aLMOHHO-KOHTPO/IbHOW paboThl
agMuUHUCTpaumMm  KbIWTbIMCKOrO FOPOACKOrN0 OKpyra WHQopmauuio 0 jare,
HOMepe TenegyoHa W [O/MKHOCTHOM /iLe, C Yy4vyaCcTMeM KOTOPOro COCTOMUTCH
«["opsvas NMHUA.

43. Tened)oHHbIN pa3roBop BO BpeMs «[ opsYein NMMHUMU» OCYLLECTB/ISETCA Ha
rpoMkoi cBasu. Co CMoB 3adBUTENA: 3arOSIHAIOTCA [JaHHble O (Pamuivun, UMEHW,
oTyecTBe (MpW HaNNuuKM) 3adBUTENA, afpPEeC Hanpas/ieHNs 0TBETa, HOMeP TefeqoHa.
CneuunanucT ynpasneHUs No paboTe C O0OpalLeHUAMU TpakgaH B TeyeHuu
pa3rosopa 3anuncbiBaeT BOMPOC (-bl) MHTEPECYIOLLIME 33aBUTENS.

44. T1o OKOHYaHUN «I"opsYein NMMHUM», B TEYEHUM [BYX AHEW, COCTaBNSETCA
MeyaTHbIN TEKCT C MepeyHeM 3asaBUTENEN, UX KOHTAKTHbIMW JaHHbIMK, BOMPOCcamu
M UCNONHUTENAMWU N0 obpaweHusM. CBOAHble [aHHble HanpaeslTCA Ha
paccMOTpeHne U noAnucaHue AO/MKHOCTHOMY NuLy, NMpoBOAMBLLEMY «[ OpAYyro
JIMHNIO».

[Mocne noanucaHna LOMKHOCTHBIM /IMUOM «[ OpsAYein NMHUU» CneuuanucT
ynpaBs/fieHUs Nno paboTe C 06paLLeHNAMU TpaxaaH OopMseT PerucTpaLvoHHO-
KOHTPO/IbHblE  KapToukym B cucteMe EAUC «O6palleHus  rpaxgaH» U
npeaocTaBnaeT UX UCMONHEHNe COrnacHO Pe3osoLUN.

45. PaccMOTpeHVe  obpalleHuid, MNOCTYMMBLUMX B  XOA4e MPOBeAeHWS
«opsyen NUHWM» NO TenegoHy, MOArOTOBKA W Hanpas/ieHNWe OTBETOB
MPOM3BOAMTCA, KaK Mpu obpalleHnn rpaxpaH B MUCbMEHHOW dopme, B
COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM M HACTOALLMM MOPSAKOM.

3aMecTuUTeNb rnasbl
KbILTLIMCKOro ropoAckoro oKpyra,
Haya/lbHUK MPaBOBOro ynpasneHns”



