AOMNHNCTPALUNA KbIWUTBIMCKOI'O TOPOACKOIO OKPYTA

[MOCTAHOBJIEHWE

r. KbllWTbIM

O BHECeHUWN U3MEHEHUS B MOCTaHOB/IEHME
aaMUHUCTPaLUMK KbILWTbIMCKOIO ropoACcKoro
okpyra ot 05.03.2022 Ne 427 «O6 yTBepXAeHNM
[MopsaKa opraHn3aumy pacCMOTPEHNA 06paLLEHNIA U
npuéma rpaxkaaH B agMUHUCTpaLMK

KbIWTHIMCKOro ropoAckKoro okpyra»

B cootBeTcTBUN C PepepasibHbIM 3aKOHOM 0T 02.05.2006 Ne 59-d3 «O
NopsiAKe pacCMOTpPeHMs obpalleHnid rpaxkaaH Poccuiickor ®defepaumm», B LENAx
opraHmsaumMm B agmuHucTpaumy  KbIWTLIMCKOrO  FOPOACKOro  OKpyra
pPacCMOTPeHNs  obpalleHW rpaxgaH B  COOTBETCTBMM C  AEWCTBYHOLUMM
3aKOHOaTeNbCTBOM,

MOCTAHOB/IAKO:

1 BHecTu B nocTaHOBMEHME aaMUHUCTPaUMn KbILUTLIMCKOrO rOpoACKOro
okpyra ot 05.03.2022 Ne 427 «O6 yTBepxaeHun Tlopsaka opraHu3aumm
paccMOTpeHUs obpalleHnini 1 Npuéma rpakaaH B agMmmHucTpauun Kbl TbIMCKOro
FOPOACKOIro OKpyra» crnefytoLlee N3MeHEHME:

MPUIOXKEHNE N3T0XKNTL B HOBOW pefakunm (MpUnoXxeHue).

2. HacTosLee noctaHOBNEHWE BCTYNaeT B CUMY C MOMEHTa Ony6/IMKOBaHNSA
N PacnpoCcTpaHAeTCA Ha NPaBOOTHOLUeHNs, BO3HMKLMe ¢ 30.03.2025.

3. HacTtoswee noctaHOBNeHME MOANEXMT OMy6/MKOBAHUIO B CETEBOM
n3gaHnm «MrMA-Ypan» 1 pasmeLleHno Ha opuLMaTibHOM carTe afAMUHUCTPaLMm
KbILWTLIMCKOro ropofCcKoOro OKpyra B MH(OpMaLMOHHO-TENEKOMMYHWKaLMOHHOWA
ceTn «IHTepHeT».

4. OpraHu3aumio UCMNOMHeHNs HaCTOALLEero MoCcTaHOB/EHUS BO3/0XUTL Ha
HaYa/lbHMKA YTpaB/eHnsa No paboTe € 06palleHUAMU rpaxkaaH afMUHUCTpauum
KbIWTbIMCKOro ropofckoro okpyra Mayns KA.

5. KOHTpO/b 3a WUCMOMHEHMEM HACTOALLEro NoCTaHOB/IEHNS BO3/0XUTb Ha
YnpasnawLlero genamm agMUHUCTpauUMn KbIWTLIMCKOrO TOPOACKOro OKpyra
3q61mkoBy H.A.

"naBa KbILWTLIMCKOIO FOPOACKOro okpyra— " J1.A. LLlebonaesa

MoanucaH:
Le6onaesa
JNwogmuna
AnekcaHgpoBHa
[fara: 2025-06-18 14
28:31



[MpunoxxeHne
K MOCTaHOB/IEHMIO aMUHUCTPaLMK
KbILITLIMCKOIO ropoACKOro okpyra

or«1/» Ob 2025r. Ne IS37

[MpunoxxeHne

K NOCTaHOB/IEHUIO aAMUHUCTPaLMK
KbILWTLIMCKOro ropofiCKOro oKpyra
oT 05.03.2022r. Ne427

[Mopsagok
opraHu3auumn pacCMOTPEHNA 0bpaLLEeHNiA 1 NpuémMa rpakaaH
B agMUHUCTPaUM KbILUTLIMCKOrO ropofcKoro okpyra

1. O6LLUKMe NoNoXKeHNs

1 TlopAgoK paccMOTpeHus obpalleHnin 1 npuéma rpaxgaH B
aAMUHUCTPauMn  KbIWTbIMCKOrO rOpoACKOro okpyra (ganee - [lopsgok) -
yCTaHaB/MBaeT eAWHbIA MOPALOK PacCMOTPEHUS W paspeLleHus obpalleHuit
rpaxgaH Poccuinickoi deaepaumm, MHOCTPaHHbIX FpaxaaH, nny, 6e3 rpaxaaHCcTBa,
onpefenseTr CPOKM W MOCNeA0BaTeNlbHOCTb  AENCTBUM  MPU  PacCMOTPEHUU
obpalleHnin rpaxgaH B aAMUHUCTpaumio KbIWTLIMCKOrO FOPOACKOro OKpyra
(fanee - aoMUHMCTPALMSA).

2. HopwmatvBHble nNpaBOBble aKTbl, SBMASAKOLIMECA OCHOBaHWEM  [ANA
pa3paboTku lNMopsaka:

1) KoHcTUTYyums Poccuiickoin depepauuu;

2) ®depepanbHblid 3akoH OT 06 okTaopa 2003 Ne 131-d3 «O6 06Lwwmx
MPYHLMNAaxX opraHm3auum MeCTHOro camoynpas/fieHns B Poccuinickoin defepaumms;

3) depepanbHbIA 3akoH oT 2 Masa 2006 roga Ne 59-d3 «O nopsigke
paccMOTPeHNs obpalleHnin rpaxaaH Poccuiickoin detepaumms;

4) Yka3 lNpe3ngeHta Poccuiickoin degepaumm ot 17 anpens 2017 Ne 171 «O
MOHUTOPVHIE W aHa/n3e pe3y/bTaTOB PACCMOTPEHWUA OOpalLeHNA TpaxiaH W
opraHusaumn»;

5) YcTtaB (OcHOBHOM 3aKOH) UensabuHckKoin 06nacTu;

6) 3akoH UYensbuHckon obnactm ot 27.08.2009 Ne 456-30 «O
PacCMOTPEHNN 0BpaLLEHWNIA TpadKaaH;

7) YcTaB KbIWTbIMCKOIO FrOPOACKOro OKpYyra;

8) nHble defepasibHble 3aKOHbI M 3aKOHbI YensabuHCKoW 061acTh, a Takke
npaBoBble  aKTbl  KbIWTLIMCKOrO  FOPOACKOr0  OKpyra,  peryaupytowme
NPaBOOTHOLLEHNSA MO PACCMOTPEHUIO O6paLLEHNIA TpaXXdaH.

3. PaccmoTpeHmne 06paLLeHniA U IMYHBIA NPUEM FpaxkhaH OCYLLECTB/AETCA
naBor  KbIWTLIMCKOrO  roOpoACKOro  OKpyra,  3amectuTensmu  [nasbl
KbILWTLIMCKOro ropoAcKoro OKpyra, AO/HKHOCTHbIMU NALAMU  afMUHUCTPaLMK,
OCYLLECTB/IAWMMM  paboTy C  OOpaweHUsAMU  rpaxgaH W HecyLyMmu
YCTaHOB/IEHHYIO 3aKOHOAATeNbCTBOM Poccuiickoin ®efepaumy OTBETCTBEHHOCTb
3a CBOEBPEMEHHOCTb, MOJIHOTY M MpPaBWIbHOCTb PAcCMOTPEHUs obpalleHunit

rpaxaaH.



4. OpraHuzaums paboTbl C 00paLLeHNAMM TPadKAaH Y OpraHu3aums NIMYHOro
npuéma B afMUHWCTPaLMX BO3/IOXEHbl Ha YMpas/feHMe no pabote ¢
obpalleHmsamMn  rpaxkaaH agMUHUCTpauun  KbIWTBIMCKOrO TOPOACKOro  OKpyra
(nanee - ynpasneHve No paboTe ¢ 0OpaLLEHMSMUN FpaXKaaH).

Ob6palleHnsa rpaxkaaH nocTynaroT B yrpas/ieHUe Nno paboTe ¢ obpaLleHnsMU
rpakaaH:

B MWUCbMEHHON (hopMe, Kak JfIMYHO OT TrpaxaaH, TaKk U MNOCPeAcTBOM
MOYTOBbIX OTMPAB/EHWIA;

B (hopMe 3/IEKTPOHHOIO  [JOKYMeHTa, MNOCTynawouwe nocpeaCcTBOM
NHTepHeT-npreMHoli TpaBuTenbCTBa, WCMOMHUTENIbHLIX OpPraHoB M OpraHoB
MECTHOro  camoynpasneHuss  YensbuHckon  obnact,  obecneymsaroLLeit
ayTeHTU(IMKaUMIO  rpakKaaH,  pasMeliéHHOM  Ha  ohuuMasibHOM  caiTe
afAMUHMCTpauMmn KbILUTHIMCKOro rOpPOACKOro OKpYra, a Tak »Ke € MCMo/b30BaHNEM
(hefilepa/ibHON  roCyapCTBEHHON MH(OPMAUMOHHON CcuUCTeMbl «EAWHbBIA nopTan
rOCYapCTBEHHbIX U MYyHULUMNAbHbIX YCnyr ((QyHKUWi) (Oanee no TekcTy -
EAnHbIiA nopTan)»;

B YCTHOW (hopMme, B XOf4e NIMYHOro npuéma rpaxkaaH Enasoin KbIlWTbIMCKOIO
FOPOACKOr0 OKpyra, ero 3aMecTuTeNssMK, 1 No TeneoHy B Mepuoj npoBefeHUs
«Eopsayen NIMHUN».,

O6pateHns MoryT ObITb UHAVBUAYASTbHBIMU UM KOJIIEKTUBHBIMW.

5. PaccmoTpeHve obpalleHuWd TpaxgaH B agMUHUCTpaLMU  BK/OYaeT
pacCMOTPEeHNe Ob6palleHNiA rpaxaaH B MUCbMEHHOW opme, obpalleHnii B
3/IEKTPOHHON (hopMe M YCTHbIX O0OpalleHWi rpaxaaH, Ha KOTopble He Obln faH
OTBET Ha MOCTaB/leHHble BOMPOCbI B XOAe /IMYHOIO nNpuéma WM npoBeAeHUs
«Eopsayert nuHUN.

6. PaccmoTpeHre obpalleHniA rpaxaaH OCyLLecTBseTcA 6ecnnarHo.

7. OCHOBHble TEPMWHbI, WCMO/Ib3yeMble B HACTOALLEM MOPSAKE W Mpu
paboTe C 06paLLEHNSAMMN TPaXKaaH:

1) Bonpoc - OTpaXaeT (HOPMaNM30BaHHYHD aHHOTALIMIO CMbIC/IOBOTO
COAePXKaHMs 06palLieHNs, 3anpoca UHAMOPMALIMN UMK COOBLLIEHNS;
2) BCECTOPOHHOCTb - PAcCMOTPEHME MO CYLIECTBY BCEX  BOMPOCOB,

NOCTaBMEHHbIX B 06palleHNN, C Y4eTOM BCEX [0BOJOB, BCEX YYACTHUKOB U
OLIEHKOIN Ha [0CTAaTOMHOCTb M [0CTOBEPHOCTb MH(opMaLMK, Heo6XxoamMMol Ans
MNPUHSATUA PELLIEHMS MO NOCTaB/IEHHbIM B 06paLLeH BONPOCcaMm;

3) AO/MKHOCTHOE ML - UL, NOCTOSAHHO, BPEMEHHO M/IN MO creupanbHOMY
MOHOMOYUMIO  OcyllecTBAsoWee  (YHKUMM  NpeacTaBATeNs  BnactM  Inbo
BbINO/HSIOLLEE OpraHu13aLnoHHO-pacnopaanTeNbHbIE, alMUHUCTPATUBHO-
X03AACTBEHHbIE (DYHKLUMM B TFOCYAApCTBEHHOM OpraHe WM OpraHe MECTHOro
caMoyrnpaBneHus;

4) »kanoba - npocbba 3asBMTeNA 00paLLEHNA O BOCCTAHOB/IEHMMN UM 3aLLMTE
ero HapyLLEHHbIX npas, CBO60A MM 3aKOHHbLIX MHTEPECcOB B0 Npas, cBO6O MK
3aKOHHbIX MHTEPECOB APYIUX ML,

5) 3anpoc [JOKYMEHTOB W MaTepuasioB - CNY)XXEOHbIN  [OKYMEHT,
OPOPM/IEHHbIA  HadneXxawmm  obpasom, €  CO6MOAeHMEM  TpeboBaHWA
3aKOHOAATeNbCTBA M HanpaBNseEMblA B WMHOW FOCYAapCTBEHHbIA OpraH, oOpraH
MECTHOr0  CamOyrnpaBfeHNs WA  WHOMY AO/MKHOCTHOMY MUy, KOTOpbIM



3anpawimBaloTCA B 3TOM OpraHe WAM Yy [LAO/MKHOCTHOIO  /iMua AOKYMEHTbl U
MaTtepuasbl Mo MHHMOoPMaLUK, U3N0XKEHHOWN B 0OpaLleHuu;

6) 3asBuTeNnb - rpaxgaHuH  Poccuiickon degepaumv, WHOCTPaHHbIN
rpaxngaHvH, muo 6e3 rpaxgaHcTBa, 00LLeCTBeHHOe 00beUHEHVE, B TOM 4uUcC/e
IOPUANYECKUX  NML, 06paTMBLUMIA(eE)CA B MUCbMEHHON (opme, B opme
3NIEKTPOHHOI0  [JOKYMEeHTa W YCTHOW (hopMe B roCyAapCTBEHHbIA OpraH, opraH
MECTHOro Ccamoyrnpas/ieHNs, rocy4apCTBeHHOE WM MyHUUUNAIbHOE yUpexxaeHune
WU VHYKO OpraHu3auumio, ocyllectsastoLee(yro) ny6iMyHo 3HauMMble PYHKLMN,
K JO/DKHOCTHOMY WX YNONHOMOYEHHOMY NNLLY;

7) 3adBNneHVe - npocbba rpaxjaHuHa WM MHOro nvua O COLENCTBMM B
peasim3aunm ero KOHCTUTYLMOHHBIX MpaB U CBOOOA UM KOHCTUTYLMOHHBIX MpaB U
cB0o6OA Apyrux nuu, nAnMbo CcoobuleHWe O HapyLlUeHMM 3aKOHOB W WHbIX
HOPMaTMBHBIX NPaBOBbIX aKTOB, HEAOCTATKaX B paboTe rocyfapCTBEHHbIX OpraHoB,
OpraHoB MeCTHOrO CamoynpaBneHUss W OO/DKHOCTHbIX /ud, b0  KpUTKKa
[eATeNIbHOCTM YKa3aHHbIX OPraHoB 1 LO/IKHOCTHbIX fINL;

8) ncnonHUTeNb - COTPYAHUK MOAPa3feneHns uau oTaena agMMHUCTpaLun
KbIWTHIMCKOrO  FOPOACKOr0  OKpyra, KOTOPOMY MOPY4YEHO pacCMOTpPeHue
o6bpalLleHns 1 NoAroToBKa OTBETa B COOTBETCTBUM C PE30/HOLMEN;

9) KOMNekTVBHOE ObpalleHue - COBMeCTHOe Oob6palleHve ABYX uin 6onee
NN, No 06LuemMy A4S HUX BOMpPOCY;

10) komnnekc nporpamm  VipNet -  cneuuanbHoe nporpaMMHoe
obecreyeHve A1 OpraHM3aummy 3aWmnLLEeHHOro noYToBoro obmMeHa [AOKYMeHTaMu
B 3/1EKTPOHHOM BuAe Ha 6ase TexHosmormm VipNet ¢ MCNonib30BaHWEM B CETU
«/IHTepHeT» B Cnyyae OTCYTCTBMA Yy Y4yaCTHMKA OOMeHa MOAK/YEHNsA K
3alMLLEHHBIM KaHa/iaM CBA3W CUCTEMbI;

11) konus ob6paleHus - obpalleHue, MNOMHOCTBLIO  BOCMPOM3BOASALLEE
NH(hOpMaLUMO MOLAMHHOIO 06paLLeHNs 1 BCE €ro BHELLUHWE MPU3HaKN UK YacTb
Wx;

12) HanpaeneHWe o6palleHns o KOMMETEHUUN -  Hampas/ieHue
AO/MKHOCTHBIM ~ /INLIOM  IM60 YMNO/IHOMOYEHHbIM ~ IMLOM  ObpalleHns ¢
CONPOBOAMTENbHBLIM [JOKYMEHTOM B COOTBETCTBYHOLLMiIA(E) roCyAapCTBEHHBLIN(E)
opraH(bl), opraH(bl) MECTHOrO camoynpasfieHns u(nam) cooTBeTCTBYHOLEMY (M)
LOO/MKHOCTHOMY(bIM) fivLy(am), B rocyfapcteeHHoe(ble) nnm MyHuumnansHoe(ble)
yupexaeHue(s), ocyLlectenstoLlee(ne) nyonnyHo 3HauymMMble PYHKUUN, MHYO(bIE)
opraHmsaumio(n) n  ee(nx) A[OMKHOCTHOMY(bIM) nuuy(am), B KOMMETEHUMIO
KoToporo(bIX) BXOAWT PeLLeHNe NOCTaBNeHHbIX B 06palleHnn Bonpoca(os);

13) obpalleHre - NOCTYNUBLLEE B FOCYAaPCTBEHHbIN OpraH, opraH MecTHOro
camoyrnpaBs/ieHnsi, B TOCYAapCTBeHHOE WM MYHULMNATbHOE Y YUpexxaeHue wunm
VHYKO OpraHu3auuio, OCYLLECTBAAIOWYH MY6/MYHO 3HaYMMble  (OYHKUMKM, K
AO/MKHOCTHOMY WA YNO/THOMOYEHHOMY /MUY B NMUCbMEHHOW (hopme, B hopme
3NIEKTPOHHOI0 [0KYMeHTa C WCNOMb30BaHMEM (hefepasibHOM roCyapCTBEHHOM
NHPOPMALIMOHHOM  cuUCTeMbl  «EAMHBLIA - nopTan  rocyfapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (PyHKUMA)», WHOW WH(OPMALMOHHOW CUCTEMbI -
rocyflapCTBEHHOro oOpraHa WM opraHa MeCTHOro camoyrpas/ieHus nnbo
oMumManbHOro cailta rocyfapCTBEHHOrO opraHa WM opraHa MeCTHOro
camoynpas/fieHns B NH(OPMALMOHHO-TENEeKOMMYHMKaLMOHHOM cetu
«HTepHeT», 06ecneynmBaroLLMX WAEHTURUKAUMIO W (UIK)  ayTEHTUDMKALNIO



rpaxaaH, NpeasioXkeHue, 3asBfieHWE WM Xanoba, a Takke YCTHOe obpalleHue
rpaXkaaHnHa B rocyapCTBEHHbIN OpraH, opraH MeCTHOIO Camoynpas/ieHus;

14) obpallieHne B NMCbMEHHOW hopme - obpalleHVe aBTopa, B KOTOPOM
NOKYMEHTMPOBaHHasa  MHopMauma npeactasieHa J0ObIM - TUMOM  MUCbMa,
MeyaTHbIM WM NUCbMEHHbLIM, MOCTYNMBLIAsAs B OpraH BfacTM MOCPeACTBOM
MOYTOBOrO Harnpae/eHNs UIN [OCTaB/IeHHasA HeMoOCPeACTBEHHO 3asBUTENEM;

15) o6pallieHe B YCTHOI (opMe - obpallleHne 3asBUTEeNst B OpraH BfacTu
OCYLLECTB/IAIOWEM NY6/MYHO  3HAUMMble  (DYHKUMKW, W3/I0OKEHHOE B XOfe
NPOBeAEHNs NIMYHOIO NPUémMa, Nno Tesfed)oHy, B Nepro NpPoBeaeHns ohnumaibHO
TeneOHHOM NNHWK;

16) obpalleHne He NoadatoLeecs NPoUTeHNO - obpalleHne B NMUCbMEHHOW
(hopme C HepasNMYMMbIM MO0 TPYAHOUUTAEMbIM TEKCTOM /IMOO B 3/1IEKTPOHHOM
(hopme B (hopmaTax, He nognexawinux oo6paboTke B MHPOPMALMOHHBLIX CUCTEMAX
COOTBETCTBYIOLMX  FOCYAAPCTBEHHbIX OpraHos, OpraHoB  MECTHOro
camoynpaB/ieHus, a Takxke obpalleHune C MPornycKamMm TeKCTa, He Mo3BOJIAOLLMMM
onpefenutb Bonpoc(bl), coaepxkalumiicsi(ecs) B 0bpaLLeHuu;

17) 00BLEKTUMBHOCTb — [OCTOBEPHOCTb  WH(opMauun,  MosyHeHHOM
ouumManbHbIM,  OTKPbITBIM CMOCOG0OM B pe3y/nbTate  HernocpeACTBEHHOrO
O3HaKOMJIEHUA C (haKTaMK, AOKYMeHTamu, C OLEHKON (PaKkToB, JOKYMEHTOB Ha MX
NOAMMHHOCTL WU COOTBETCTBME YCTaHOB/EHHbIM TPEOOBAHUAM MPU OAMHAKOBOM
noaxofe, He3aBMCUMO OT Mo, pacbl, BO3pPacTa, HaUMOHa/IbHOCTW, COCTOSHWSA
MCMXMYECKOr0  3[0pPOBbSA, COUMAIBHOIO M UMYLLIECTBEHHOIO  MOOXEHUS,
BEpPOVCOBeAHNA U APYTUX pasinuunin 3aaBuTens(en);

18) oTBeT Ha obpalleHne - CAY)XEOHbIN AOKYMEHT, Harnpas/seMblid
3ad9BUTENNI0 B MUCbMEHHOM QopMe MO MOYTOBOMY agpecy nnbo B dopme
3NEKTPOHHOr0  [OKYMeHTa M0  afpecy 3MeKTPOHHOW MOYThbl, YKa3aHHOMY B
obpalLeHnK, NOCTYNUBLLEM B OpraH BMacTv B (hOpMe 3/IEKTPOHHOI0 [JOKYMEHTA,
Unn No agpecy (YHUKalbHOMY WAEHTU(MKATOPY) IMYHOIO KabuHeTa rpaxgaHuHa
Ha EguHOM nopTase npu ero Mcrnosib30BaHuu;

19) noBTOpHOE ObpaLleHne - obpalleHne, MOCTYNUBLLEE OT OAHOIO U TOro
e Nmua no OfHOMY WM TOMY >Ke BOMPOCY, B KOTOPOM OO6XKa/lyeTcsi peLueHue,
NPUHATOE MO NpeAblayLweMy o06palleHuto, MOCTYNMBLUEMY B [AaHHbIA OpraH
BacTW, WM YKa3blBaeTCA Ha HEeAOCTaTKW, [OMYLLEHHbIE MPU PacCMOTPEHUU U
paspeLleHmmn npeablayLlero obpalleHusi, Mo coobLLaeTcss 0 HeCBOEBPEMEHHOM
PacCMOTPEHUN MpefblayLero 06palleHns, eciu CO BPEMEHU ero MocTynIeHus
NCTEK YCTaHOB/IEHHbIV 3aKOHOAATE/IbCTBOM CPOK PACCMOTPEHWS;

20) no3papasrieHne - TEKCT, He OTHOCALLMIACA K NPeasioXKeHNAM, 3asB/1eHNUAM
W kanobam, cogepxaliMidi MPUBETCTBME W MOXKeNaHWa agpecaty JIMYHOIo
XapakTepa Mo C/yyato, Kakoro - /6o cobbITuA, MpasfHUKa;

21) npensioXKeHWe - pPeKOMeHZauus 3asaBUTENs MO COBEPLUEHCTBOBaHMIO
3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB, AeATE/IbHOCTU FOCYAapCTBEHHbIX
OpraHoB W OpPraHoB MECTHOrO CaMOYMpaB/ieHUs, pPa3BUTUI0  OOLLLECTBEHHBIX
OTHOLLEHWIA, YNYULLIEHUIO [LeATeNlbHOCTU rocyfapcTBa M 06LecTBa B COUMabHO-
9KOHOMWYECKOW U UHbIX Cepax;

22) NPUHATME Mep - BbIMOMHEHME AENCTBUA B COOTBETCTBUMN C MPUHATLIM
Mo pe3y/nbTaTam pacCMOTPEHMS BOMPOCa, COAepXKallerocs B obpalleHmmn, TO ecTb



rno (hbakTUYeCKOW  peanu3aumm  MPeLIoXKeHUs, Mo (haKTU4eckomy
Y/[I0B/IETBOPEHUIO 3a5IB/IEHUS U/IN XKa00bl.

23) yBeOM/IEHME - CNYXKEeOHbIN LOKYMEHT, HanpaB/sieMblil 3asBUTESHO:

O HanpasfieHUM ero obpallleHnss Ha pacCMOTpeHWe B  [ApYyroin
rocyflapCTBEHHbI oOpraH, opraH  MeCTHON0  CaMOYMpaB/leHUs WX  WHOMY
[LO/MKHOCTHOMY /ALy, TOCYAAapCTBEHHOE WU MYHULUMNANIbHOE  YUpeXkaeHue,
OCYLLECTBNAIOLLEE NYONMYHO  3HAYMMble (PYHKUWMW, VHYKO OpraHumsauuio U ux
[LO/MKHOCTHLIM — fiMLamMm, B KOMMETEHUMIO KOTOpbIX  BXOAUT peLleHue
nocTaB/eHHbIX B 06paLleHnm BONpOCOB;

O MPOAJIEHNN PacCMOTPeHMsT ObpalleHns, HO He 6onee yeM Ha 30 AHeR,
CpOKa paccMOTpeHMsi ero obpalleHnss B CBA3W C HanpaefeHWeM B Apyroi(ue)
rocynapcTBeHHblin(e) opraH(bl), opraH(bl) MECTHOro  camoyrnpaB/iEHUS WK
MHOMY(bIM)  AO/DKHOCTHOMY(bIM)  ninuy(am), B rOCyAapCTBeHHbIA(e)  win
MyHUUUnanbHoe(ble) yupexzeHue(s), ocyulectsnstoLlee(ne) Ny6anyYHoO
3HaYNMble (PYHKUMW, NHYIO(bIE) OpraHn3aunio(1) N Ux [OMKHOCTHLIM NnuaM, 3a
UCKMOYEHNeM Cy[0B, OpPraHOB [03HaHWA W OpraHoB MpeaBapuTENbHOro
CNefCcTBKA), 3anpoca LOKYMEHTOB M MaTepuasioB, B TOM YWUCNEe B 3/1EKTPOHHOM
(hopme, HeO6XOAMMbIX 15 PACCMOTPEHUSA 0bpaLleHus;

0 MpPOAJ/IEHNN PAacCMOTPEHUs obpalleHns, Ho He 6onee yYem Ha 30 AHen,
CpOKa pPacCMOTPeHWs ero  obpalleHus C YKasaHWeM TMPUYUH  MNPOAJIEHMS,
ABNAOLMNXCA UCKTHOUNTENIbHBIM CyYaeMm;

24) yNONMHOMOYEHHOe /MU0 - N0, MOCTOAHHO, BPEMEHHO  WAM MO
cneuvanbHOMY MOSIHOMOYMIO OCYLLECTBASAKOLLLEEe B MOCYAapCTBEHHOM OpraHe wau
opraHe MeCTHOro camoynpasieHns QyHKLUK, NpefycMOTpeHHble defepasibHbIM
3aKOHOM 0T 2 Mas 2006 roga Ne 59 - @3 «O nopsgke paccMOTpeHUs obpaLLleHniA
rpaxgaH Poccuiickoin defepaupmy;

25) YCTHbIA OTBET, Ha ObpalleHVe NpefoCTaBNseMblil 3asBUTENO B XOAe
NMYHOro npuéma - OTBET B YCTHOW (DOpMe C Cornacus 3asaBUTeNs B ClyYae, €c/iun
N3/T0XKEHHbIE 3as8BUTeNIeM B 00paLleHnn B YCTHOWN (hopme (hakTbl 1 06CTOATE/IbCTBA
ABNAOTCA OYEBUAHBLIMU U He TPeOYHOT AOMNONHUTENBHOW NPOBEPKX, C 3aHECEHVEM
3anucK «[aHbl pa3bsCHEHNA Ha NPUEME» B KapPTOUKY SIMYHOIO MpUEMa 3asaBUTENS;

26) 9NIeKTPOHHbIA  AOKYMEHT -  [JOKYMEHTMPOBaHHas  MHQopMauus,
NpefcTaB/ieHHasd B 3/IEKTPOHHOW (opme, TO eCTb B BWUAe, MNPUTOLHOM 1A
BOCNPUATUA YeNOBEKOM C WCMO/Ib30BaHWEM 3/IEKTPOHHBLIX  BbIYUCIUTENbHbIX
MalUvH, a TakXke 414 nepefayv no MHGPOPMaUMOHHO - TeNIEKOMMYHUKAUNOHHBIM
CeTAM 1 06paboTKN B MH(POPMALMOHHbLIX CUCTEMAX.

2. VHhopmumpoBaHue

8. MHpopmauuss 0 Mopsgke pacCMOTPEHWs  0OpalleHWin  rpakaaH
MPOBeAEHMS NIMYHOTO Npuéma n «lropsayvein TMHUKA» Mo TefehoHy NpefoCTaB/AeTCs
ynpas/ieHneM Mo paboTe C 06paLLEHNAMM TPadKAAH.

NHopmauus 06 ynpasneHnMn no paboTe ¢ 06paLLeHNAMU TPaxXaaH:

afgpec: 456870, UensabuHckasa o6n., ropog Keiwtbim, nn. K. Mapkca, 1, kab.

112; KOHTaKTHbIN TeneoH (TenedoH ans cnpasok): 8 (351-51) 4-05-49;

agpec «VHepHeT-NPUEMHON»: oMUMaNIbHBIA - CAaNT  aaMUHUCTPALMN:

www.adminkgo.ru. pyépuka «/HTepHeT-NpruemMHasn»;


http://www.adminkgo.ru

Bpems paboTbl ynpaeneHus no pabote ¢ obpawieHusaMU rpaxgaH: ¢ 8:00
yacoB Ao 17:00 yacos B paboume gHK, ¢ 12:00 4. o 13:00 u. nepepbis,

B NpegnpasgHUYHble AHW pabounii JeHb COKpaLleH Ha Yac;

yacbl NPUEMa rpaxgaH B yrnpas/iieHUn Mo paboTte ¢ 06paLleHVs MU TpaXxKaaH:
BTOPHUK, YeTBepr ¢ 13:00 yacos fo 16:00 yacos, cpega, naTHuuUa ¢ 8:00 yacos Ao
13:00 yacos.

9. WHpopmaums 0 MeCTOHaxXOXAeHUW yrnpaefieHns Mo pabote C
obpalleHnsaMn  rpaXaaH, 00 YTBEPXKAEHHOM rpaguke MNPOBeLEHWUA JIMYHOIO
npuéma rpaxnaH, KOHTaKTHbIX TenedoHax, COO0OLIaeTCAd YCTHO MO TeneqoHy,
pasMellaeTca Ha ofmuMaibHOM cailTe afMUMHUCTpauMM B MH(OPMaLUMOHHO-
TENIEKOMMYHUKALMOHHON CeTN «VIHTepHeT», Ha WH(OPMaLMOHHOM CTeHAe B
afAMUHUCTPaLMK,

10. WNH(opmupoBaHue O MOpsAAKe PacCMOTPeHMs 06palleHnin 1 npuéma
rpaxiaH B aAMUHUCTPALUN OCYLLECTBIAETCA:

Ha WH(OPMALMOHHOM CTeHAe ynpaBneHWs Mo paboTe C o0b6palleHusMU
rpaXiaH Ha nepBoM 3TaXke agMUHUCTPaLNN;

C MCNONb30BaHMEM CPeACTB Tele(DOHHOW CBA3W;

CpeACcTB MaccoBOW MHMopMaLmu;

MOCPEACTBOM  pasMeLLeHns  UHQopMauum Ha  ouuMasibHOM  caite
aAMUHUCTPaLMN B UHPOPMALMOHHO - TeNeKOMMYHUKaLMOHHON CeTn «/IHTepHEeT».

11. Cneupanuctamun ynpasfieHUsa Mo paboTe ¢ obpaleHUsAMU rpakaaH
NPeaoCTaBNAKTCA KOHCY/IbTalMK MO CeAYHOLWUM BOMPOCaM:

TpeboBaHMs K OOPM/IEHNIO MUCbMEHHOIO 06paLLEeHNS;

TpeboBaHMs K 0hOPM/IEHNIO 06paLLEHNS B 3/1EKTPOHHOI (hopMeE;

Tpeb0oBaHMs K 3adBUTENIO, MPULLIEALLEMY Ha INYHBLIA NPUEM rPaXKaaH;

MopsfOK MpoBeAeHUs U rpavku UMYHOro npuéma rpaxgaH [nasow
KbILWTHIMCKOro ropoAckKoro oKpyra, ero 3amecTuTensamu;

MOPSALOK U CPOKM paboTbl C 06paLLEeHVAMN TPaXKAAH;

0 3aKOHOAATe/IbHbIX aKTax, Peryanpyrowmx paboty ¢ obpaiieHusamm
rpaxaiaH;

nopsasoK obxanoBaHus  feicteuin  (6e3eincTBMsA) U PeLLeHui,
OCYLLECTB/IIEMbIX U NPUHUMAEMbIX B XO[e PacCMOTPEHMUS 0bpaLLeHNiA rpaXkaaH.

12. TpepocTaBnieHVe CNPaBOYHON MHGOpMaLMM O XOAe PacCMOTPeHWS
obpallleHns  rpaxgaHuHa,  OCYLUecTB/seTca € Y48TOM  CliefyroLmx
3aKOHoaTe/NbHbIX TPe6OBaHWNIA:

1) npefocTaBneHVe WHGoOpPMaUMM O XOAe PacCMOTPEHWUA 0bpaLLeHUI
rpaxgaH BeAeT ynpasneHWe Mo paboTe C obpalleHUAMM TrpaxgaH, /nbo
LO/MKHOCTHOE /MU0 MM CTPYKTYPHOE MoApasfefieHne, Yy KOTOporo Ha
PaccMOTPEHUN HAXOAUTCS ObpaLLeHUe;

2) TpaX4aHWUH MMEET NpaBo 3HAKOMWUTLCA C LOKYMeHTaMu U MaTepuasiamu,
KacatoLMMNCA pacCMOTPEHUS ero obpalleHns, ecnv 3TO He 3aTparvBaeT Mpasa,
CBO6OAbI 1 3aKOHHbIE MHTEPeChbl APYrux My, 1 eciiv B YKa3aHHbIX JOKYMEHTax U
mMaTepvanax He COAEepXXaTcd CBeAeHWs, COCTaBMAKOLME TOCYLAPCTBEHHYO WU
VHYIO OXpaHseMyto thefepasibHbIM 3aKOHOM TallHy;

3) uvH(popMauusa npefocTaBNsAeTCd BO BPeMs YCTHbIX KOHCY/bTauuid
creymanmcTaMmm ynpas/ieHUsi No paboTe C O6palLeHMAMWU rpaxkaaH Mpy NINYHOM
obpalLeHnn 3as9BUTENA WX MO TeNeqoHy;



4) viH(opmaLma NPefoCcTaBNseTCsa Mo CefyoLw MM Bonpocam:

O TMOCTyNn/eHun, pate perucTpauymMm W perucTpalmoHHOM HOMepe
obpalleHus;

0 Harnpas/fieHN obpaLleHNs Ha PacCMOTPEHVE B YMO/IHOMOYEHHbIA opraH v
(wnn)  noppasgeneHne  aAMUMHUCTpaUMW,  AO/MKHOCTHOMY /MLy,  COM1acHo
KOMMNeTeHLMu;

0 CPOKax paccCMOTPeHUs obpaLleHus;

0 NPOA/IEHNN CPOKA PaCCMOTPEHUA 00paLLEHNS;

006 OTKa3e B paCCMOTPEHUN 06paLLeHWS.

13. Tpwn oTBeTax Ha TenetOHHbIE 3BOHKWN M YCTHbIE 0OpaLLeHNs creumanmcTt
yrnpaB/ieHnss Mo paboTe C O6palleHNAMU rpaxaaH MoApo6HO, B BEX/IMBOW
(KOppeKTHOW) (hopMe MH(OPMUPYET 00PaTMBLUMXCA FpaXkaaH Mo UHTEPECYHOLWMM
NX BOMpOCam.

14. Tpwn pa3roBope No TenedoHy CneumnanncT ynpaeneHUs no pabote c
0bpalLeHNAMN TpaXKaaH:

1) Ha3blBaeT HaMMeHOBaHMe OpraHa BnacTU W NoApasfe/ieHns, B KOTOPbIN
0bpaTunnca rpaxnaHunH;

2) npeactasngeTca (amuans, UM, 0THECTBO (MPY Ha/IMYKK), LO/HKHOCTL) U
npesanaraeT rpaxiaHuHy npeacTaBUTLCS;

3) BbIC/NYLUMBAET N YTOUHSAET NPU HEO6XOAMMOCTI CYTb BOMPOCA;

4) BeXNIMBO KOPPEKTHO M JIAKOHWYHO [aéT OTBET MO  CYLLEeCTBy
MoCTaB/IEHHOr0 BOMnpoca.

Bo Bpems 6Geceflbl C 3asABUTENEM CreuMasucT ynpaeneHWs no paboTe C
obpalleHusamMn  rpaxgaH [O/MKeH YETKO NPOU3HOCMTL  C/loBa,  U3beratb
«napasnenbHbIX» Pa3roBOPOB C OKPYXKAKOLLMMU NIHOABMU.

15. OTBeT [O/DKEH CcofepXXaTb WCYepnbIBaKOLWY KHGpopMaumio. Bpems
OTBETA He JO/MKHO MpeBbIwaTh 7 MUHYT.

16. Ecnu cneypanuct ynpaeneHWs no pabote C obpalleHusMU TpaxkaaH,
MPUHSABLUNIA 3BOHOK, HE MMEET BO3MOXHOCTW OTBETUTb Ha MOCTaB/IEHHbIA BOMPOC,
OH [O/DKEH COOOWMTL FpaxAaHWHY Tefe()OHHbIA HOMEpP, MO KOTOPOMY MOXHO
Moy4nTb HEOHXOAMMYIO UHOPMALIO.

3. TpeboBaHWs NMpW paccCMOTPeHMN 0bpaLleHnIA rpaxkaaH

17. CpoKun pacCMOTPEHUSI 0OPALLEHNIA rpadXKaaH:

1) obpaueHns paccmaTpuBaroTca B TedeHme 30 KaneHOapHbIX AHEn o AHA
perncTpaumn B ynpasneHmMm rno paboTe ¢ 06paLleHNAMA TpaXKaaH;

2) B VCKMOYUTE/bHBIX CNy4asX, a TakXe B C/y4yae HanpasfieHMs 3anpoca,
npeaycMOTpPeHHOro ctatbén 10 deaepanbHOro 3akoHa ot 2 Mas 2006 roga Ne 59-
®3 «O nopsgke pacCMOTPeHUs obpalleHnii rpaxkaaH Poccuiickoin defepaumm,
naBa KbIWTbLIMCKOrO rOpPOACKOro OkKpyra, 3amectutenu [Mnasbl KbIWUTLIMCKOrO
rOpOACKOro oKpyra uam AO/MKHOCTHOE /ML agMUHUCTPaLUN 1 eé nogpasaeneHnii,
NM60 YNONHOMOYEHHOE Ha TO JIMLO BNpase MPOA4/INTbL CPOK PaccCMOTPEHUS
obpawleHns He 6onee Yem Ha 30 KaneHAapHbIX OHEW, YBEJOMWB O MPOAJSIEHNU
CpOKa ero pacCMOTPEHMS IpaXKaaHWHa, HanpaBMBLLIEro 0bpalleHue;



3) obpalleHnsi 0 (hakTaX BO3MOXHbIX HapyLUeHWA 3aKOHOAAaTe/bCTBa
Poccuiickoin defepalnn B cepe MUrpaumm paccMmatpusaroTcst B TedeHne 20 gHel
CO [iHA perucTpaymmn B ynpasieHny rno pabote ¢ 06paLleHnsIMN rpaxkaaH;

4) pacCcMOTpeHWe oOpalleHWid rpaxaaH, cofep)kalimMx BOMPOCbl 3aWyThbI
npaB AeTei, MpefnoXeHWs MO MPefOTBPaLLEeHN0 BO3MOXHbLIX aBapuil U WHbIX
ype3BblyaHbIX CUTYyauUuiA, NPOU3BOANTCA He no3aHee 15 paboumx AHER Co AHA MX
perucTpauun B ynpasieHnr rno paboTte ¢ 06paLleHnsIMN TPaXKaaH;

5 rnaBa KbIWTbIMCKOrO TrOpPOACKOr0 OKpyra, 3aMecTUTeNM [/1aBbl
KbILWTLIMCKOro ropofcKoro OKpyra Brpase YCTaHaB/MBaTb COKPALLEHHble CPOKU
PacCMOTPEHUA OTAe/bHbIX 0OpaLLEHNIA TpaXKaaH.

18. TpeboBaHMA K MMCbMEHHOMY 00paLLeHMIO rpaXKaaH.

ObpalyeHrie rpaxjaHnHa B NMUCbMeEHHOW (popMe B 06s3aTe/IbHOM MOpAAKe
[O/MKHO CcofepXXaTb HaMMeHOBaHWE oOpraHa MeCTHOro camoynpasfieHus, mbo
(hamMunnio, MMA, 0T4YeCTBO (MOCnefHee - MpW  HaIMYUKM) COOTBETCTBYHOLLENO
[O/DKHOCTHOrO  /inua, iMbo  [LO/MKHOCTb COOTBETCTBYIOLLErNo /NMLa, a Takke
(hamMunno, UMS, OTYECTBO (rocnefHee - MPU HaIMYUK) 3a9BUTENS, MOYTOBLIN
afpec, No KOTOPOMY [O/DKHbI OblTb Hampas/ieHbl OTBET, YBEAOMJIEHWE O
nepeagpecauny 06palleHns, W3NIOXKEeHWe CyTW 00paLLeHWs, NIMYHYHO MOAMUCH W
fary.

B cnyyae Heo6xoAMMOCTM B MOATBEPXKAEHME CBOMX [OBOAOB rpaKAaHVH
npunaraeT K 06palleHnto B NMUCbMEHHOW (JopMe AOKYMEHTbI U MaTepuasbl Mo
NX KOMUN.

19. TpeboBaHMA K 06paLLEHNO B (DOPME 3/IEKTPOHHOIO AOKYMEHTA.

B o6palleHnn rpaxgaHWH B 00s3aTe/lbHOM TMOpsAKe YKasbiBaeT CBOU
(hamMunnto, UMs, 0THeCTBO (MOCNefHee - MPU HaIMYMK), a TaKXkKe yKasblBaeT afpec
3NIEKTPOHHON MoYTbl NM60 MCMosnb3yeT afpec (YHUKabHbIA NAEHTU(DMKATOP)
NMYHOTO KabuHeTa Ha EfMHOM nopTtasne, WM B MHOW MH(OPMALMOHHOW cucTeme
rocyflapCTBEHHOro  opraHa WM  opraHa MeCTHOro  camoyrnpaB/ieHus,
obecneunBaroLein naeHTUPUKaUM0 1 (M) ayTeHTUNKALMIO TpaxaaHuHa, Mo
KOTOPbIM [O/DKHbI ObITb HamnpasneHbl OTBET, YyBeAOM/IEHME O Mepeajpecaluu
obpalLeHus.

Mo chopme, NpeacTaBNeHHOW B MHTEPHET - MPUEMHOM, 3arofiHAeT nons
obs3aTenbHble AN 3anofHeHMsl. BbipakaeT CBOE cornacMe Ha 06paboTky
MEePCOHa/IbHLIX [AaHHbIX MYTEM MNPOCTaB/NeHUA OTMETKM B COOTBETCTBYHOLLEN
CTPOKEe.

Mpy o6paweHnn ¢  WCNoMb3oBaHWEM  (efepasibHOM  roCyAapCTBEHHOW
MH(OPMaLMOHHOM cuUCTeMbl EAWHBIA nopTan [eicTBoBaTb MOC/ef0BaTe/IbHO
COrflacHO MHMOPMaLMM NMEIOLLLEICA Ha nopTase.

EpaXgaHuH BrpaBe NPUNOXWUTb (MPUKPENUTb) K TakoMy 06paLLeHuto
HeobXoAMMble JOKYMEHTbI U MaTepuasibl B 3/IEKTPOHHOM BUAE.

20. lepeyeHb OCHOBaHW [ANA OTKa3a B PacCMOTPEHMM OOpaLleHns Mo
CyLLeCTBY:

ObpalleHre He paccmaTprBaeTCs Mo CYLLeCTBY, eC/u:

1) ec/in B MNCbMEHHOM O0O6palLLEHNN He yKasaHbl: (hamuana rpaxkaaHuH
HanpasMBLUEro obpalleHne, WM MOYTOBbIA aApec, N0 KOTOPOMY [O/MKEH ObITb
Hanpas/ieH OTBET, OTBET Ha 0bpalleHne He aaéTtca. Ecnm B ykazaHHOM ob6palleHum
coAepXxaTca CBeieHUsi O NoAroTaBMBaeMOM, COBEpLUAEMOM WM COBEPLLEHHOM



MPOTUBOMNPABHOM  AesHUW, a Takke O /Mue, €ero NOAroTaB/UBAIOLLEM,
COBEPLUAIOLLEM WM COBEPLUMBLUEM, OOpaLleHne MNOANEXUT HanpaBleHno B
rOCyAapCTBEHHbIN OpraH B COOTBETCTBUM C €ro KOMMNETEHLMEN;

2) obpalLeHne, B KOTOPOM 06xayeTcs cyebHOe peLleHne, B TeHeHUe CeMM
OHEA CO [OHA perucTpauuMu BO3BpaLLaeTCs rpakAaHvHy, HarpaBMBLLEMY
obpallleHVe, C pas3bsCHEHWEM MopsfAka 00XanoBaHUA [aHHOro  Cyae6Horo
peLleHus;

3) B o0bpalleHu COfepXarTcs HeLeH3ypHble M60  OCKOPOUTENbHbIE
BbIPaXXEHWS, Yrpo3bl XXWM3HW, 3[40POBbIO M MMYLLECTBY AO/HKHOCTHOrO nuua, a
TakXKe Y/IEHOB €ro ceMbl. B Takom cnyyae obpalleHme Bnpase ObiTb OCTaB/EHHbIM
6e3 OTBeTa MO CyLEeCTBY MNOCTaB/IEHHbIX B HEM BOMPOCOB C COO6LUEHMEM
rpaxaaHuHy, HarnpaBuMBLLEMY O6palleHne, O HefOoMyCTUMOCTU 310YyNoTPe6IeHNs
MpaBoM,;

4) TeKCT MUCbMEHHOro obpalleHusi He noaaaétcs npoyTeHuto. OTBET Ha
obpalleHVe He AaéTcs, U OHO He MOLEXMWT Hamnpas/eHWUIO Ha PacCMOTpeHue B
opraH BflaCTU MW AO/MKHOCTHOMY /MUY B COOTBETCTBUM C MX KOMMETEHUMENR, O
YeM B TeyeHMe CeMW [JHel CO [HS perucTpaumm obpalieHns coobLyaeTcs
rpaaaHnHy, HanpasuBLLEMY OOpaLLeHMe, ecnn ero amuams U NoYTOBbIN aapec
NoAAarTCA MPOYTEHMIO;

5) TekCT ob6palleHnss He MO3BONSET ONpPedennTb CyTb MNPEANOKEHWS,
3asBIEHNSA WM XKanobbl, OTBET Ha ObpalleHue He AaéTCs, M OHO He MOANEXUT
Hanpas/EHWI0 Ha pPacCMOTPEHMe B OpraH MECTHOrO CamoyrnpaBneHUs Wn
O0/KHOCTHOMY /LY B COOTBETCTBUM C X KOMMNETEHLIMEN, O YEM B TEYEHME CEMM
OHEA CO [HS perncTpaumm obpalleHns CoobLLaeTCs rpakaaHUHy, HanpaBUBLLEMY
obpalleHue;

6) B OOpalleHMn rpagaHWHa COAEPXKUTCS BOMPOC, Ha KOTOPbIA emy
HEOAHOKPAaTHO [AaBa/UCb MWCbMEHHbIE OTBETbI MO CYLIECTBY B CBSI3U C paHee
HanpaeseMbIMU 06paLLEHMUSMI, U NPU 3TOM B 0OpaLLeHUN He NPUBOAATCA HOBbIE
[0BOAbI NN 06CTOATENbCTBA, TNaBa KbILWTLIMCKONO FOPOACKOro OKpyra Wam ero
3aMecTUTeny , YNONHOMOYEHHblE Ha TO /fiMua BrpaBe MPUHSATb PELUEHNE O
6e30CHOBATE/IbHOCTN OYepefHOro ObpalleHUs W MpPeKpaweHn Mepenuckn ¢
rpaXXgaHWHOM MO AaHHOMY BOMPOCY MpY YCNOBUK, YTO YKa3aHHOEe obpalleHune U
paHee HanpaBfsiemMble 06palleHWs HanpaBisMCb B OAMH U TOT ke
FOCYJapCTBEHHbIN OpraH UM OfHOMY U TOMY e AO0MKHOCTHOMY fuuy. O gaHHOM
PeLLEHMN NUTOPMTOrpLUNAETCa rpaXKaaHWH, HanpaBUBLLNIA 0OpaLLEHNE;

7) B ObOpalleHnn COAEPXMUTCA BOMPOC, OTBET Ha KOTOPbLIA pasmeLléH Ha
othmupanbHOM cainte afMUHUCTpaLMK B MH(OPMaLMOHHO-
TeNEeKOMMYHUKALMOHHON  CeTU  «V/HTEepHET», rpaKaaHuHy, HanpaBuBLUEMY
obpalLeHVe, B TeUYeHMe CeMU [Hel CO AHA perucTpaummn obpalleHus coobliaetcs
3NEKTPOHHbIN agpec omumanbHOro cavita agMMHUCTPaUMK B MH(OPMALMOHHO-
TeNeKOMMYHUKALVOHHON CceTn «HTepHeT», Ha KOTOPOM pa3MelLléH OTBeT Ha
BOMPOC, MOCTaB/IEHHbI B 06palleHun, npu 3TOM ob6palleHne, Ccofepxxallee
o6XanoBaHWe Cye6HOro peLLeHns, He BO3BPaLLaeTCs;

8) OTBET NO CyLeCTBY MOCTaBMIEHHONO0 B 06paLLeHNM BOMpoca He MOXeT
ObITb faH 6e3 pasrnalleHns CBefeHWi, COCTaBALWMUX FOCYLAPCTBEHHYIO WK
VHYIO OXpaHseMyto efepasibHbIM 3aKOHOM TaiHy. ["pakgaHWHY, HarpaBuBLLEMY
obpallleHne, COO6L@eTcd O HEBO3MOXHOCTM faTb OTBET MO  CYLLeCTBy



MOCTaB/IEHHOrO B HEM BOMpoca B CBA3W C HefOMYyCTUMOCTbIO pa3rialleHuns
yKa3aHHbIX CBEAEHWI.

Ecnn npuumHbl, MO KOTOPbIM OTBET MO CYLLIECTBY MOCTaB/IEHHbIX B
obpalleHn BOMPOCOB He MOr ObITb [aH, B MOCMeAytoLWeM OblIN YCTPaHEHSDI,
rpakgaHWH BrpaBe BHOBb HanpaBuUTb Ob6palleHVe B aAMUHUCTPaUUIO  Wn
COOTBETCTBYHOLLEMY AO/HKHOCTHOMY /IMLLY.

B xofe nnyHoro npméma rpaxaaHuHy MOXKET OblTb 0TKa3aHO B [a/ibHelLLIeEM
PacCMOTPEHUN ObpaLleHns, ecnM emy paHee Obl1 [JaH OTBET MO CYLIeCTBY
MoCTaB/IEHHbIX BOMPOCOB.

21. HanpaBneHve 00paLLeHnsi N0 KOMNETEHLMN:

1) obpalleHue, cofeprkallee BOMPOCHl, PeLleHne KOTOPbIX He BXOAWUT B
KOMMETEHUMIO afMUHUCTPALMK, HanpaBnseTca B TeYeHWe CeMW [Heil Co AHA
perncTpauumn B COOTBETCTBYHIOLLMIA OpraH WM COOTBETCTBYHOLLEMY [0/IKHOCTHOMY
NLY, B KOMMETEHLUMNIO KOTOPbIX BXOAWUT PEeLLeHMe MOCTaB/eHHbIX B 06paLleHnm
BOMPOCOB, C YBEAOM/IEHNEM TPpaXXAaH1Ha, HarnpaBuBLLErO 0bpaLLleHue;

2) obpalleHune, cofepxailliee UHGOpMaUMl0 0 (pakTax BO3MOXKHbIX
HapyLleHUA 3akoHodaTenbCTBa Poccuiickoil dPefepaumn B cepe MuUrpaumu,
HarpaB/AeTCA B TEYEHMe MATU AHel CO AHA perucTpaumv B TeppuTopuaibHbIN
opraH (pefiepanbHOro opraHa UCMOMHUTENBHOM BNacTU B cepe BHYTPEHHUX AeN U
BbICLUEMY  AO/DKHOCTHOMY  muy — cybbekta  Poccuiickon — depepaunu
(pyKoBOAUTENHO BbICLLEr0 WCMOMHUTENBHOIO OpraHa rocyapCTBEHHON BacTu
cybbekTa Poccuiickori deaepaumm) ¢ yBeAOMIEHMEM FpaXJaHHa, HanpaBUBLLIETO
obpalleHMe, O nepeagpecaumm ero ooOpalleHns, 3a WCK/IOYEHNEM Clydas,
yKasaHHOro B yacTtu 4 ctatbn 11 defepanbHoOro sakoHa ot 2 mad 2006 roga Ne 59-
@3 «O nopsake paccMOTpeHUs obpalleHnin rpaxkaaH Poccuiickon depepauum»;

3) B Cnydyae, eC/M peLleHVe MOCTaB/ieHHbIX B 00palleHun BOMPOCOB
OTHOCUTCS K KOMMETEHLMM HECKONbKMX TOCYAapCTBEHHbIX OpraHoB, OpraHoB
MECTHOIro caMoynpaBfieHMs U JO/IKHOCTHbIX ML, KOMWUA 0OpaLLeHnsi B TeHeHNe
CeMn KaneHapHbIX AHEW CO AHA perncTpauumn HanpaeiseTcs B COOTBETCTBYHOLME
rocyfapCTBeHHble  OpraHbl, OpraHbl  MECTHOro  CcamOyrnpaBleHUs  WUu
COOTBETCTBYHOLUNM AO/MKHOCTHLIM MLAM;

4) NOMKHOCTHOE NNLO afMUHUCTPALUMX NPU Hanpae/ieHUM obpalleHns Ha
pacCMOTpeHWe B  APYroin  rocydapCTBEHHbI  opraH, oOpraH  MeCTHOro
camoynpaBfeHns WANW  MHOMY  [O/DKHOCTHOMY /ALY MOXeT B C/lyyae
Heo6X0AMMOCTHM 3anpallnBaTh B YKa3aHHbLIX OpraHax WavM 'y AO/MKHOCTHOro nvua
[IOKYMEHTbI 1 MaTepuarbl 0 pe3y/ibTaTtax pacCMOTPEHNS 0bpaLleHns:;

5) 3anpeLLaeTcs HanpaesTb Xanoby Ha pacCMOTPEHME B FOCY4apCTBEHHbIN
opraH, opraH MeCTHOro camoynpasneHNs UM AO/MKHOCTHOMY LY, PeLleHne nnm
fenctere (6e3aecTBrE), KOTOPbIX 0GXKanyeTcs;

6) B Ccfny4yae, eciM B COOTBETCTBUM C 3amnpeToM, MpeayCMOTPEHHbIM
MNOAMYHKTOM 5 HaCTOAWEro MyHKTa, HEBO3MOXHO HanpaefieHMe >Xanobbl Ha
pPacCMOTPEHNE B roCyAapCTBEHHbIM OpraH, opraH MeCTHOro camoyrpaB/ieHUst UK
OO/MKHOCTHOMY /UL, B KOMMETEHLUMIO KOTOPbIX BXOAUT PeLLeHNe NOCTaBNeHHbIX
B 0OpalLleH K BOMPOCOB, Xanoba BO3BpaLlaeTcs rpakaaHUHy C pa3bsCHEHMEM €ero
npaBa 00)kasioBaTb COOTBETCTBYIOLLME PeELLEHME WUnu aeincTeue (6e3deiCTBUE) B
yCTaHOB/IEHHOM NOPSAKe B CYfe;



7) obpallleHuns, coaepxkallime (hakTbl KOPPYNLUMU B OpraHax BacTW, B TOM
uucne B aAMUHUCTPAUUK, HanpaBnsOTCA B TeYeHUe CeMU AHEei C MOMeHTa
perncTpauMm B ynpaBleHWM No paboTe C OOpallgHMsMK  TpaaaH Ha
PacCMOTpPEeHVe B OpraHbl MPOKYpaTypbl WM B NPaBOOXPaHUTENbHbIE OpraHbl B
COOTBETCTBUW C KOMMETEHLWEN;

8) Mo 3ampocam YCTaHaBNMBAETCA CPOK MCMOMHeHUs - 15 KaneHAaapHbIX
AHell. TlpoaneHne Ccpoka He MpefycMOTPeHO. Matepumanbl HanpaBnsloTCs B
3anpalluMBaloLLMiA - OopraH  rocyapCTBeHHOW  BMacTWM,  OpraH  MeCTHOro
camoynpaBneHns 415 NOAroTOBKM OTBETA 3asBUTENIO;

9) yBefOM/EHWE  TpPaXAaHWHY O  MepeHanpaBNeHUN  COAEPXKUT:
PErNCTPaLMOHHbIA  HOMep,  daTy perncTpauum  obpallleHus,  opraHbl
rocyflapCTBEHHON BnacTh,  OpraHbl MECTHOr0  CamoymnpaBfieHUsl,  WHble
opraHu3auuM, B KOMMETEHLMIO KOTOPbIX BXOAMT PAacCMOTPEHME 0bpaLleHus,
KOHTaKTHbIA TeneoH WCMOMHUTENs MUCbMa. YBeAOM/EHME HanpaBNsieTcs Ha
MOYTOBbIV afpec, YKasaHHbIA B o6palleHun, «MoyToil Poccumn». YBeOMNIeHMEe B
3N1EKTPOHHOW (hopMe HampaBNseTCs Ha YKasaHHbIA B 0OpalleHun afpec
3NEKTPOHHOW MOYTbl MK Mo agpecy (YHUKaNbHOMY WAEHTUAMKATOPY) SIMUYHOIO
KabnHeTa rpaxaaHuHa Ha EquHoM nopTasne Npy ero Mcnonb3oBaHUM.

4, CocTaB, NocNeAoBaTe/lbHOCTb U CPOKY
BbINOMHEHNS Ae/ACTBIIA N0 PACCMOTPEHNIO 0OpALLEHNI paXaaH

22. [locnepoBaTenbHOCTb  AEACTBMIA MO PacCMOTPEHUIO  0bpaLleHWi
rpaxxaaH:

MpréM 0OpaLLEHNIA TPaXKaaH;

perucTpawms nocTynmBLUMX 0OpaLleHnin rpaXkaaH;

Hanpae/feHVe obpaLLeHNiA rpaxiaH Ha pacCMOTPEHNE;

PacCMOTPEHME MO CYLLECTBY 0OpaLLEeHNIA rpaXKaaH;

MOArOoTOBKA N HanpaB/ieHVe 0TBeTa 3aABUTENIO;

MOCTaHOBKA Ha KOHTPO/1b 0OPALLEHWNIA rpaXKaaH;

(hopmmpoBaHMe MNOAOOPOK MaTepmasioB Mo OOpalLeHMsM rpakaaH n ux
XpaHeHue.

23. Mpurém obpaLleHNiA rpakaaH:

1) NpréM NUCbMEHHbIX 06paLLEeHNIA.

[McbMeHHOoe 0bpaLleHne MOXKET ObITb:

MOJaHO JIMYHO TpPaXKAaHMHOM /IMB0 ero 3akKOHHbIM MNpeAcTaBUTENIEM B
paboyee BpeMs B yrpas/ieHMe No paboTe C 0OpaLLeHNAMY paXKaaH;

MOCTYMNUTL C COMPOBOANTENIbHLIM JOKYMEHTOM M3 APYruX OpraHoB BacTul v
BEJOMCTB;

NOCTYNUTL NO MoYTe, Tenerpady, gaxcy, MenbaberepcKoin CBA3bIO.

Mo npocbbe 3asBUTENA HA KOMWM ero obpalleHns NpocTaBiseTcs OTMeTKa
«[pUHATO» C yKasaHWem faTtbl Mpuéma 3asdB/eHns, Tened)oHa YMpaB/ieHUs Mo
paboTe ¢ obpalleHNAMU rpaxgaH 1 NOAMUCHIO CreuuanncTa ynpasneHus.

2) Nprém obpaLLeHNiA B 3NIEKTPOHHOM BUJE.

Ob6paLleHve B 3/IEKTPOHHOM BUAE B aAMUHUCTPALMIO MOXET NOCTYMNUTL:



nocpeacTBoM  VIHTepHeT-npueMHoW  [paBUTeNbCTBA,  UCMOMHUTENbHBIX
OpraHoB M OpraHoB MeCTHOro camoynpasfieHns YensGuHckor obnacTu,
MocpeACcTBOM aBTopu3aumn B JIMYHOM KabMHeTe;

nocpeAcTsom EfuHOro noprang;

MOCTYNUTbL C COMPOBOAUTENIbHLIM LOKYMEHTOM U3 APYrMX OpraHoB BMacTu v
BEAOMCTB.

3) NPWEM YCTHbIX 0OpaLLEHNIA.

YCTHble o0bpalleHus rpaxgaH B  aAMUHUCTPauMio  KbILWTbIMCKOIO
FOPOACKOro OKpyra nocTynaor:

B X0fe NN4YHOro npuéma nasbl KbIWTHIMCKOrO ropofCcKoro Okpyra v ero
3aMecTuTenen;

No TeneoHy npu nposefeHUN «lopsyein NNUHUKY»,  OMUNaNIbHO
00bsABNEHHON MOCPEACTBOM CPeACTB  MaccoBOM  WHgopmauum un  (um) ¢
MCNO/b30BaHEM NHTEPHET-PECYPCOB.

24. TIpUnoXeHHble K 06palleHno [JOKYMeHTbl (racrnopTa, TPyAOBble
KHWKKA W ApYyrve), [OEHEeXHble 3HaKW, LEeHHble Oymarn Ha XpaHeHue He
MPUHMMALOTCA.

O6 oTKase B MPUEME N XPaHEHUWN AaHHbIX LOKYMEHTOB COCTaBMSIETCHA aKT,
MOAMUCLIBAEMbI HaYa/IbHUKOM YMpaB/ieHnsi no paboTe ¢ 0bpalleHMsaMN TpaKaaH
1 OBYMS crieumanncTaMmy agMUHUCTpaLnu.

Ecnv B NOYTOBOM KOHBEPTe HET 06palleHNs B NMCbMEHHOW thopme 1 (Uin)
[AOKYMEHTa, YMOMAHYTOr0 aBTOpPOM NUCbMa, 00 OTCYTCTBUM BJIOXKEHWUIA B KOHBEPT
COCTaB/ISIETCA akKT, MOAMUCbIBAaEMbIA HaYa/lbHUKOM YynpaeneHWs no pabote ¢
obpalleHNAMN rpaxaaH 1 ABYMA cneupanucTamy agMuHUcTpaumm Kol TbIMCKOTO
FOPOACKOro OKpyra.

25. Pernctpaumst NoCTynmBLINX 0OpaLLEHNIA rpaXKaaH:

1) moctynuBluMe B ynpasneHWe Mo pabote ¢ obpalleHUsMM TpaxaaH B
pabouvie fHWN NoA/exar eXxxeaHeBHOW perncTpauumn nmbo He nosgHee TPEX AHEN C
MOMEHTa MOCTYM/IeHnsi, B COOTBETCTBYIOLMX XKypHasiax CornacHo dopme
obpalLeHus:

«KypHan perncrpauumn Bxoasawmx obpalleHnin 1 OTBETOB, MOCTYMMBLUUX B
aAMUHUCTpaumnio  KbIWTLIMCKOrO TrOPOACKOr0 OKpyra B 3/IEKTPOHHOM  BuAe»
(Baniee - >XypHan perucrpayun);

«KypHan peructpaumm BXOAAWMX OOpaLLeHWIn OTBETOB W YBEAOM/IEHWN,
MOCTYMMBLUMX B MWCbMEHHOM BWAE W W3 WHbLIX OPraHOB BflaCTU W OpraHoB
Ha30PHOW AeSATENIbHOCTUY;

«KypHan peructpauum ob6palleHnii rpaxgaH Ha NMYHOM npuéme [naBbl
KbILWTLIMCKOro ropofiCKOro OKpyra v ero 3amecTUTenemn.

2) 3NeKTPOHHble 06palleHns, MOCTYNMBLUME B YyMpas/ieHWe Mo paboTe C
obpalleHnamMn rpaxkiaH B 3/1eKTPOHHOM BUAe, pacreyarbiBatoTca Ha OyMaXKHOM
HocUTeNe, B TOM u4uMC/e NPUIOXKeHWs (MpY  HaanuumMm) U NepBoHaYa bHO
PErNCTPUPYHOTCS B COOTBETCTBYIOLLEM XXYPHANE;

3) cneuynanncT ynpaeneHWs o pabote C obpaweHVAMU  TpaxgaH
MPOCTaB/NfeT MO  BEpPXHEMY  Kpaw  MepBOM  CTpaHuubl  obpalleHus
PErncTPaUUOHHbIA WTaMn aaMUHUCTPauumn KbIlTLIMCKONO ropoAackoro okpyra c
yKa3aHWeM TMPUCBOEHHOrO MWCbMY  PErucTpaumMoHHOro Homepa W faTbl
perucTpauum, CoriacHoO 3anvMcu B COOTBETCTBYIOLLEM XXypHasie peructpaumn. B



C/lyyae eCcnM MeCTo, NpefHasHayeHHOe [A/1A LUTaMna, 3aHATO TEKCTOM MUCbMa,
LUTamM MOXKeT 6bITb NPOCTaB/IEH B MIHOM MeCTe, 06eCneUnBatoLLEM ero NPOUTEHNE.

Pernctpayms yCTHbIX 06palleHUin MOCTYNUBLLUMX B XOAe MNpPOBeAeHMs o
TenethoHy «lropsyein NMMHUN» OCYLLIECTBNAETCA B CBOAHON MeyaTHON Tabnuue no
MTOram NPOBEAEHUS KXKA0N NMNHNN.

Pernctpayms yCTHbIX 06palleHmnil, NOCTYNMBLUMX B XO4e SIMYHOro npuéma
MnaBbl KbILWTLIMCKOrO FOPOACKOrO OKpYra W ero 3aMecTuTeneid, oCyLecTBNSETCS
MNyTEM MpOCTaBNeHMsI NOPSALKOBOro HOMepa W [AaTbl B COOTBETCTBYHOLLEN CTPOKe
PErncTPaLMOHHO-KOHTPOIbHOM KapTOUYKM 06paLLEeHNs Ha INYHBIA MPUEM.;

4) cneumanucT ynpasfeHUs Mo paboTe C 0O6palleHNAMU  FpakaaH
NpounTbIBaeT ob6palleHne, BbISBMSET MOCTaBMEHHbIE 3asBUTENIEM  BOMPOCHI,
npoBepsieT obpalleHne Ha MOBTOPHOCTb;

5) creynanucT ynpasneHnss No paboTe ¢ obpaleHUAMU TrpaxaaH Mocne
MMCbMEHHOW perncTpauumn oCyLLEeCTBSET Aa/ibHelLLee opopmMaeHe obpalleHnii B
efIMHON aBTOMATU3NPOBaHHOWN cucTeme «ObpalleHns rpaxaaH» (ganee - EAMC
«ObpalLeHNsa rpaxKaaH»);

6) exXefHeBHO, B pabounMe [HW, 3apPErnucTpUpoBaHHble 0bpaLleHUs
nepegatoTca Ha paccmoTpeHue naBe KbIWTHIMCKOrO rOpOACKOro OKpyra Wm
3amectuTensam [naebl KbILWTHIMCKOrO FOPOACKOrO OKpyra, B 3aBMCUMOCTU OT
afipecaupm yKasaHHOW 3adBUTENEM.

26. HanpasneHve obpalleHnii rpaxaaH Ha pacCMOTPeHNe:

1) B coOTBETCTBAM C pe3ontoumein naebl KbILWTHIMCKOrO FOPOACKOro
OKpyra, 3amectutenein Mnaebl KbILWTHIMCKOTO FOPOACKOIO OKPYra, 3MEeKTPOHHbIE
PErMcTPaLMOHHO- KOHTPO/IbHbIE KapToukn (danee no Tekcty - OPKK) ¢
npunaraeMbIM1 KONMUAMK 06paLLeHnid, cneyuanicTaMmm ynpasneHns no pabote c
obpalleHMs MM TpadKdaH Bpy4varoTCa  UCMONHWUTENSM A/l PacCMOTPEHUS MO
CyllecTBY M MOArOTOBKM MPOEKTa OTBeTa 3asBuTeNt0. B  COOTBETCTBYIOLLEM
XXYpHane permcrpaymm o6palleHnidi  YyNoIHOMOYEHHBIM  fIMLOM  UCNOMHUTENS
MPOCTaBNsAeTCA OTMETKA O NOTyYeHUN 06paLLeHNs Ha PacCMOTPEHME;

2)  [OKYMEHTbl,  HafpaBfieHHble  Ha  WCMOJIHEHWE  HECKO/SIbKUM
COUCMONHUTENAM, HaNPaBAKOTCA B KONUAX BCEM UCMNOMHUTENAM;

3) B TeYEHMWN 7 AHEIN UCMOMHUTENEM MNOArOTaBMBAKOTCA U HANPaBNsAOTCA B
afpec 3asBUTENA MUCbMEHHbIE pPa3bsCHeHMst (COOOBLLEHWS, YBELOM/IEHUS), B
Clyyasix, ecnu:

ob6palLieHVe HanpaBnAeTCs Ha PacCCMOTPEHME MO KOMMETEHL MU B UHOI opraH
Bnactu n (Un) BeJOMCTBA;

B 0OpaLLeHnn 06xanyeTcs cyebHOe peLleHme;

B OOpalleHMM cofepXKaTcd  HeueH3ypHble nMbo  OCKOpObUTesibHble
BbIpaXKEHMS, Yrpo3bl XXM3HW, 3[40POBbIO UM MMYLLECTBY AO/MKHOCTHOrO nuua, a
TaKXKe Y/IeHOB ero CeMbM;

TEKCT MUCbMEHHOro 06palleHNs He MNOAAAETCA MNPOYTEHUIO, W OHO He
MOANEXNUT HarpaB/IeHUK Ha PacCMOTPEHWe B OpraH MeCTHOro camoyrpas/ieHns
WM AOMKHOCTHOMY nnly (ecnm hammnms rpaxgaHvHa WM NOYTOBLIA  afpec
MoAJatoTCA NPOYUTEHWUIO);

TEeKCT MNUCbMEHHOro ObpalleHns He MO03BOMSET  ONpedenTb  CyTb
NPeAsIOXKEHUS, 3asB/EHNUS NN XKaNoobl;



B MUCbMEHHOM 0OpAaLLEHUN TpaXaaHHA COLEPXXUTCA BOMPOC, Ha KOTOPbIiA
eMy HeO[HOKpaTHO AaBa/IMCb NMUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C paHee
HanpaeNeHHbIMY 06paLLeHNsAMI, 1 NP 3TOM B 06paLLEHNN He MPUBOAATCA HOBble
[0BOAbl UK 06cToATeNbCTBa (B CrlyYae MPUHATUSA PeLUeHnss B COOTBETCTBUU C
yacTblo 5 ctatbu 11 depepanbHOro 3akoHa ot 2 maa 2006 roga Ne 59-d3 «O
NopsiAKe pacCMOTPeHNA obpaLlleHnin rpaxkaaH Poccuitickon defepaunm»);

OTBET MO CYLLECTBY NOCTaB/IEHHOro B 06paLLeHNn BONpoca He MOXET ObITb
faH 6e3 pasrnalleHnsi CBeAEHW, COCTaBNAIOLWIMX FOCYAapCTBEHHYID WU WHYIO
OXpaHaeMyto (hefiepa/ibHbIM 3aKOHOM TaiHy.

27. PaccMOTpeHMe Mo CyLLECTBY 06paLleHnI rpaxkaaH:

1) paccmMoTpeHmne obpalleHns A0/MHKHO ObiTb 06BbEKTUBHBIM, BCECTOPOHHUM
1 CBOEBPEMEHHbIM;

2) obpalleHns MoryT 6bITb PacCMOTPEHbI HEMOCPEACTBEHHO B CTPYKTYPHbIX
nofpasfeneHnax agMUHUCTpaLUn 1 (UNKn) Hanpas/ieHbl HA PACCMOTPEHUE B MHble
opraHbl roCyfapCTBEHHOW BacTW, OpraHbl MeCTHOro CcamoyrnpaBieHus Wm
AO/MKHOCTHOMY /1MUY B COOTBETCTBUMN C KOMMETEHLMEN.

cnonHutens no obpaiieHnto 0hopMIIsSeT yBeAOMSIEHUE 3asaBUTENO 06
OCHOBaHMSX  HanpasneHus obpalleHuss Mo  KOMMETeHUMUM C  YKasaHVEeM
HaMMeHOBaHWA opraHa BfacTu (Be4OMCTBA) M OTKYAa OH MOyYUT OTBET.

3anpeLlaeTcs HanpasnATb Xanoby Ha PacCMOTPEHWe B OpraH BacTU Wn
[AO/MKHOCTHOMY 1LY, PeLleHre Uan [encTBre KOTOPOro obxanyeTcs.

Ob6paleHnss no BonpocaMm  06XanoBaHWA — JeldcTBuiA  (6e3gencTsns)
[AO/MKHOCTHOIO N1La aagMUHUCTPaLMK PacCMaTpMBAKOTCA KOMUCCUOHHO.

B cnyyae, ecm B CBSi3M C yKasaHHbIMM B M. 26 Hactoswero lMopsagka
3anpeTamMu, HEBO3MOXXHO  HanpaB/ieHVWe >Kanobbl Ha  pacCMOTpPeHWe B
roCyapCTBEHHbI OpraH, OpraH MeCTHOro camoyrnpaB/eHUs WUan LO/MKHOCTHOMY
LY, B KOMMETEHUMIO KOTOPbIX BXOAUT PeLUeHre MOCTaB/IEHHbIX B 0bpalleHun
BOMPOCOB, >Kafioba BO3BpALLAETCA TPaXaHWHY C PasbACHEHUAMWU €ro npasa
0bXanoBaTb COOTBETCTBYIOLLEE pelleHWe wnn faelicteue  (6e3gencTene) B
YCTaHOB/IEHHOM MOPALKE;

3) nocTynuBlIMe B CTPYKTYpPHble MOApasfeneHns  aAMUHUCTpauun
obpalleHns, paccmatpusatoTca B TedeHve 30 [OHE CO AHA perucrpaumm B
yrnpaBfeHnn no pabote C obpaleHUsMU TpaxaH, WM B WHble COKpALLEHHble
CPOK/  yCTaHOB/IEHHble  3aKoHofaTeNbCTBOM  Poccuiickor  Pefepaumm,
YensabrHckon 0651acTy 1 NpaBoBbIMU akTamMu KbILUTbIMCKOTO rOpoACKOro OKpyra;

4) ecn B MUCbMEHHOM 0O6palleHMn He yKasaHbl (hamuana rpaxgaHuHa,
HanpasMBLUEro obpalleHre, Uan NoYTOBbIA agpec, Mo KOTOPOMY A0/IKeH ObITb JaH
OTBET, HO COAEpPXaTcA CBEAEHUS O MNOAroTaB/IMBAEMOM, COBEPLLAEMOM WU
COBEPLUEHHOM  MPOTMBOMPABHOM  [esAHWM, a TakKke O /Mg,  ero
MOArOTaB/IMBAIOLLEM, COBEPLUAIOLLEM WX COBepLUMBLUEM, OOpaLleHVe MOANEXUT
Hanpas/eHWIO B rOCYJapCTBEHHbIV OpraH B COOTBETCTBUM C €r0 KOMMNETEHLMEN;

5) paccMoTpeHve obpalleHMs MO CYLLeCTBY MOXET OCYLUeCTBATb C
Bble340M Ha MecTo K (Mnn) ¢ yyacTmem 3asBuTens n (Um) NPUBIEYEHUS WHbIX
opraHu3auuin 1 BeAOMCTB, C NOCNedyroLmMM odopmieHneM (akta Bblesfda (akT
ocmoTpa (06cnenoBaHust), NPOTOKON);

6) MCNONHWTENb 3anpalivBaeT, B TOM YWC/le B 3/IEKTPOHHON (hopme,
HeobXoAMMble NS PacCMOTPEHMS 0bpaLLeHNs LOKYMEHTbI U MaTepuasibl B ApYTuX



rocyfapCTBEHHbIX OpraHax, opraHax MeCTHOro CamoyrnpaB/ieHns W Y WHbIX
[O/HKHOCTHbIX /ML, 338 WCKIKOYEHWeM Cy[oB, OPraHoB [0O3HaHWA W OpraHoB
npeaBapuTeNIbHOro  cneacteus. [py  pacCMOTPEHMM TMOBTOPHbLIX OOpaLLEHNIA
NCMOMTHUTENb MOXET  3arpoCuUTb MaTepuasbl Mo NpeablayumM obpalleHnsam B
yrnpaBfeHMn no paboTe C obpaweHnaMu rpaxgaH ambo y npeablayLero
NCMOMHUTENS;

7) NPUHUMAET Mepbl, HarpaBfeHHble Ha BOCCTAHOB/IEHME WM 3aLUUTY
HapYLLEHHbIX NpaB, CBOOOA 1 3aKOHHbIX MHTEPECOB IPaXX4aHNHa;

8) 3aABMTE/b B X0O/E PaCCMOTPEHUS 0bpaLLeHs UMeeT NnpaBo NpPeacTaBnAaTb
AOMOSHUTESNbHbIE AOKYMEHTbI M MaTepuasibl N0 00PALLEHNIO.

28. lNoArotoBKa 1 Hanpae/ieHNe 0TBETa 3aABUTENIO.

1) pe3ynbTaTOM MOArOTOBKM OTBeTa Ha oOOpalleHne SBNsSeTcAa OTBET
3adBUTENIO MO CYLLECTBY.

[MoAroToBKY OTBETA OCYLUECTBMSET UCMOMHUTENb, YKa3aHHbIA B Pe30oLnm
MepBbIM, WAW  WUCNOSIHWUTENb, COrfacHo pesontounn  naebl  KbIWTbIMCKOMO
FOPOACKOro OKpyra.

CoucnonHUTeN No obpalleHnto, He Mo3aHee YeM 3a 7 AHeN [0 UCTeYeHUS
CpOKa WCMOMHEHUA  Mopy4veHmnsi, 006s3aHbl NPeACTaBUTb  OTBETCTBEHHOMY
NCMOSTHUTENIO BCE HeobXoAMMble MaTepuanbl Ans 0000LEHMS WU NOArOTOBKM
OTBETA.

cnonHuTenb MoArotaB/vMBaeT MPOEKT MUCbMEHHOrO OTBeTa MO CYLLECTBY
MOCTaB/IEHHbIX B 0OpaLLeHNM BOMNPOCOB, 3a UCK/IKOYEHMEM CyYaeB, YKa3aHHbIX B
nyHkTe 20 HacToALlero Mopaaka,;

2) B OTBETaxX Ha 06paLleHns 0rnocpeaoBaHHbIX AL 3a9BUTENIO MpenaraeTcs
NpeLCTaBUTL A0OKa3aTeNbCTBa Cornacus rpaxjaHnHa Ha 06paboTKy nepcoHasbHbIX
AaHHbIX, 0)OPM/IEHHOr0 B YCTaHOB/IEHHOM nopsiake. OAHOBPEMEHHO FpaXXAaHUHY
HarnpaBnseTCsd PEKOMEHAALUMA CaMOCTOATE/IbHO 06paTUTLCS C 3asdB/IEHUEM [NA
obecneyeHnss  rapaHTUPOBAHHOW  3alUMTbl  MEPCOHaSIbHbIX  [aHHbIX U
HepasrfalleHns CBeIEHNA, KaCatoLLMXCS YaCTHOW YXXM3HU;

3) B OTBeTax 3asBMTENAM, HanpaBMBLUMM 3asiB/IeHWE WM Xanoby B
NHTepecax APYrux N, HanpaeIATCA Pa3bACHEHMSA MO CYLLECTBY NMOCTaB/IEHHOMO
B obpallleHnn Bonpoca, 6e3 pasrnalleHns CBeleHU O MepcoHasbHbIX AaHHbIX W
4aCTHOM XKN3HWM 1L, B MHTEpecax KOTOPbIX Hanpas/ieHO obpalleHme.

He sBnseTcs pasrnalleHVeM CBeAEHWI HanpasfeHne 00palleHusi B OpraH
MWW OO/MKHOCTHOMY Ly, B KOMMETEHLUMIO KOTOPbIX BXOAUT peLleHue
MOCTaB/IEHHbIX BOMPOCOB;

4) ecnn B 0bOpalLeHMM TpaXKAaHWHA COLEPXKMTCA BOMPOC, Ha KOTOPbIA eMy
HeOA4HOKpPaTHO AaBa/iMCb OTBETbl MO CYLWECTBY B COOTBETCTBMM C paHee
Harpas/IeHHbIM 00paLLEHNAMN B aAMUHUCTPALMIO 0BpaLLEHUAMN, U NPU 3TOM He
NPUBOAATCA HOBble [0BOAbI WM OOCTOATENLCTBA, MPUHUMAETCA PELUEHNe O
MpekpaweHnn nepennckn Mo [JaHHOMY BOMPOCY MNPV YCMOBUKW, 4TO paHee
obpalleHns HanpaBnsaMCb B OAMH M TOT XK€ rOCYAapCTBEHHbI OpraH, OpraH
MeCTHOro camoynpas/ieHNs UM OAHOMY U TOMY XKe JO/HKHOCTHOMY finLy.

[Mpn nocTynieHn NOBTOPHOrO 06paLLeHNs 3adBUTENHO HaMNpPaBNSeTCs OTBET
C pasbACHEHMSAMM MO CYLLECTBY, MOCTaB/IEHHbIX BOMPOCOB M BO3MOXHOCTbHO
npeaynpexaeHns o NpekpawieHns nepermckum.



Mpy  NOCTYMNeHWV [a/ibHeMWmnX obpalleHnini Nno  paccMaTpuBaemMomy
BONPOCY 3aABMTENI0  HaMpaB/IeTCA OTBET O MpeKpaweHnn nepennuckn C
pa3bACHEHMEM €ero npasa 06XkanoBaTb COOTBETCTBYHOLLEE AeCTBME (6e3aeiCcTBIE)
B CyA¢€,

5) B MCKMIOUUTENIbHBIX C/yYasXx, a TakKe B C/lyyae Hanpae/eHus 3anpoca
npefyCcMOTPEHHOro yacTblo 2 ctatek 10 ®depgepanbHOro 3akoHa ot 2 mad 2006
roga Ne 59-d3 «O nopsigke pPacCMOTPeHUs ObpalleHui rpaxaaH PoccuiicKoi
defepaumm» CPOK PaCCMOTPEHUA 0OpaLLeHNS MOXKET ObITb NPOANIEH, HO He 6oree
yem Ha 30 gHel;

CpoK paccmoTpeHusi obpalleHuin  npoanseTcs NyTéM  HarpaB/eHus
yBeOM/IEHNA B afpec 3asBUTENA 3a MOAMUCHI0 [LO/MKHOCTHOrO /nua, [AaBLLUErO
Mopy4eHrie 0 NPOAJIEHNN U Pa3bACHEHNEM NPUYMH MepeHoca CPoKa;

6) oTBeTbl Ha ObpalleHNs OMOPMNAKTCA Ha 6GnaHKax YCTaHOB/IEHHOW
(hOpPMbI B COOTBETCTBUM C MHCTPYKLMEN MO [eN0NpOon3BOACTBY B aAMUHUCTPALMU;

7) TeKCT oTBeTa [AO/DKEeH u3naratbCAd YETKO, MOC/efoBaTeNlbHO, KpaTKo,
MCYepnbIBaKOLLLE AaBaTb MOSCHEHMS Ha BCE NOCTaB/IeHHble B 06paLleHn BOMpocChl.

Mpy NOATBEPXKAEHUM (DAKTOB, W3/MOXEHHbIX B Xanobe, B OTBETe credyeT
yKa3zaTb, Kakve Mepbl NPUHATbI MO 06PALLEHNIO TPaXKAaHNHA;

8) Ha KO/INeKTVBHbIe 06paLLleHNst OTBET HarpaB/sSeTCca O4HOMY U3 FpaXaaH C
MPOCLOOM COOBLLMTL O MPUHATOM PELLEHNM APYTUM 3asaBUTENAM,;

9) NpoeKT OTBeTa 3aABUTENIO, C MPUIOXKEHHLIMW K HEMY [OKYMEHTamu o
PacCMOTPEHMNIO W KOMKWeil obpalLeHns, HanpaBseTcs B ynpaeieHWe rno paboTe C
obpalleHuamMn rpaxkaaH, rae creymanmcTaMmy ynpas/ieHUst NMPOBOAUTCA MpPOBepKa
No cobnogeHnto TpeboBaHWIA [eN0NPOU3BOACTBA, PEKBU3UTOB OOpALLEHUS U
BCECTOPOHHEr0 paccMoTpeHuss (Ha BCe /M BOMPOCbI MOArOTOB/EH  OTBET
3asBUTENIO).

[Mpn HeOBXOAMMOCTW OTBET BO3BPALLAETCA UCMONMHUTENO Ha A0paboTKy.

[Mocne npoBefeHns cneumanMcTamMmy ynpasieHuns no pabote ¢ 06paLleHnaMm
rpaxgaH npoBepky TPeboBaHWA K OPOPM/IEHMIO U COLEPXaHUIO OTBEeTa, MPOEKT
OTBETa HanpasnseTCcAd WCMOMHWTENO, A1 CcOorflacoBaHus WM  OTBeTa C
KypUpyowmum 3amecTutenieM [naBbl, B Cly4vae ecfiv UCNOHUTENEM He ABMSETCA
3amecTuTenb [ nasbl;

10) NpoeKT OTBETa COr/acoBbIBAETCA WM MOAMUCLIBAETCA 3aMeCTUTENIEM
naBbl, AO/MKHOCTHLIM JfIALOM corfiacHo pesontoumn naebl  KbILWTbIMCKOMO
rOpOACKOro oKpyra no obpatleHuto.

OTtBeTbl, Ha oO6paleHnsi, MNOCTYNMBLLUME B PErnoHasibHble OpraHbl
rocyfapcTBeHHO BnacTu, MpaBuTeNbCTBO YensabuHCKoM 0651acTu, NoAnucbIBaeT
NCKNUMUTENbHO [naBa  KbIWTLIMCKOINO  FOPOACKOr0  OKpyra, /iMbo  nvuo
3aMeLLaroLLee ero;

11) B oTBeTe 06s3aTe/IbHO AO0/MKHA ObITb CCblIKA HA PErncTPaLMOHHbIN
HOMep ¥ Aaty obpalleHus;

12) npu MocTynieHnWn OTBeTa creuuanicTamy yrnpaenieHns no pabote c
obpallleHuamMn rpaxaaH [enaeTcs OTMeTKa C YKa3aHMeM PeKBU3UTOB MuCbMa B
XKYpHasie perncrpaumm v 3anonHaTesa gaHHble B EAVIC «O6pallieHns rpaaaH»;

13) OTBET 3aABUTE/NIO HaMpPaBNsAeTCS:

MOYTOBLIM OTMPAB/IEHMEM - MPU 0OpaLleHUM rpaXiaHWHa B MUCbMEHHOM
(hopme. Ha o6palieHns NOCTynuBLLUME B XOAe JIMYHOrO npuéma [ nasbl



KbILUTHIMCKOr0 ropoAcKoro OKpyra W ero 3amecTUTensMu, npu npoBeAeHun Mo
TenegoHy «lopsyein MMHUU» OTBETHI HA 0OpaLLEHNs, Ha KOTOpble He Oblnn AaHbl
YCTHble Pa3bsACHEHWs, HanpaBsAKTCA MOYTOBLIM OTMNPaB/IEHVEM Ha YKa3aHHbIN
3asBUTENIEM afIpec;

B 3/IEKTPOHHOI (hopme - Mpy 06paLLeHUN rpaXKaaHUHa B 3/1eKTPOHHOM BUAE,
OTBET HanpaBNseTCa B 3/IEKTPOHHOW (hopMe MO aApecy 3MEKTPOHHOM MOYThI,
yKazaHHON B o6paweHun, 4Yepes EAMC «O6palleHuss rpaxpaH»,  n1m6o
HanpaenseT Mo  agpecy (YHWKabHbIA WAEHTU(MKATOP) JIMYHOIO KabuHeTa
3asBuTeNa Ha EgnHom noptane (nocpeAcTBOM Mnatgopmbl 06paTHOW CBA3M) MpK
ero 1cnosb30BaHuu;

14) nocne nognucaHMs OTBeTa WM HampaBfeHWUs OTBETa 3asBMTE/N0 CaMo
obpalleHne, NpuiararoLLmMecs K HeMy AOKYMeHTbI (NpU Hannuyum), Konus oTeeTa
rpaxgaHvHy MOALUMBAKOTCA B COOTBETCTBYHOLLYIO Manky A8 XpaHeHWs Mo
MCTEYEHMWN CPOKa, YCTAHOB/IEHHOIO 3aKOHOM;

15) Ha nocTynuBLlee B aAMUMHUCTpaUMIO ObpalleHune, cogepxkallee
NPeasioXKeHne, 3asiBNeHMe WM Xanoby, KOTopble 3aTparvMBatdT MHTEPECHI
HeonpeAeneHHOro Kpyra vy, B YaCTHOCTM Ha obpallieHne, B KOTOPOM 06XKaslyeTcs
cyfebHoe peLleHne, BbIHECEHHOE B OTHOLLEHWM HeOMnpefdenieHHOro Kpyra fu,
OTBET, B TOM UMUC/e C pa3bsCHEHVEM MOpsAKa 06XKanoBaHUS CyAeOHOro peLleHuns,
MOXET OblTb pa3MelleH Ha ojuuMasbHOM  calTe  aAMUHUCTpauMn B
MH(OPMaLNOHHO-TENEKOMMYHUKALMOHHOM CeTU «HTEpHET.

29. MocTaHOBKa Ha KOHTPO/b 06paLLEHNiA FpaXkaaH:

1) KOHTPONb 3a COOMOAEHNEM CPOKOB PAaCcCMOTPEHMS 00paLleHnin rpakaaH
OCYLLECTBASKOT CEeLManuncTbl ynpasieHns no paboTe ¢ 06paLleHNAMY rpaxkaaH;

2) eXeHefenbHO MO YeTBepram B ajpec WCMOMHWUTENS HanpasnseTcs
HanoMuHaHMe 06 Ob6palleHMsX, HaXOAALMXCS Ha PacCMOTPEHUM, CPOKax WX
NCMOSTHEHUS;

3) Ha KOHTPO/Mb MO (haKTMYECKOMY WCMOMIHEHWUIO MEPONPUSTUAA Mo
obpalleHn0  CTaBATcA  obpalleHns rpaxgaH, B KOTOpbIX co06LW@eTca o
KOHKPETHBIX HapyLUEHMSX MX 3aKOHHbIX NpaB Y UHTEPECOB, COAepXKaLLMe BONPOChI
3alMTbl MpaB AeTeiln 1 MHBaNMAOB, COOOLLEHNA O BO3MOXHbLIX aBapusiX M UHbIX
ype3BblYaiHbIX CUTyauusiX, MO BOMpocaMm, MMEKLMM OOLECTBEHHOE 3HAYeHUe,
o6palleHns, NOCTYMNMBLUME M3 BbILIECTOALLMX OpraHM3auuii, OoT AenyTaToB BCEX
YPOBHeW, cyfa, NPOKypaTypbl, NPaBOOXPaHUTENbHbLIX OpPraHoB, MOBTOPHbIE W
KONNEKTMBHbIE 06paLLeHms.

Ob6palleHne no pesynbTataM  MHGOPMaUUK, WU3NOXEHHON B OTBETE
CTaBUTLCA Ha KOHTPO/Ib UCMOMHEHNA N eXXKeKBapTa/lbHO, a Tak e M0 OKOHYaHWK
roga, creyuaiMcToM ynpas/eHus Mo paboTe C obpalleHnsaMK rpakaaH B agpec
MCNONHUTENEN HanpaBnsaKTCA YBeAOMIEHNS 06 06paLleHusX, NOCTaBNEHHbIX Ha
KOHTPO/b NO BblLeyKa3aHHbIM OCHOBaHWSM;

4) [ONOMHUTENbHbIA KOHTPOMb OCYLLIECTBASETCS MO  ObpalieHusaM, o
KOTOPbIM [aHbl MPOMEXYTOYHble OTBETbl. OOpalleHNs rpakaaH, Ha KOTopble
[At0TCA MPOMEXYTOUYHbIE OTBETbI, C KOHTPO/SA HE CHUMAKOTCS;

5) NpUHATME Mep, MO CBOEBPEMEHHOMY paspeLleHnI0 00palLeHniA rpaxaaH,
MOCTaB/IEHHbIX Ha KOHTPO/b BO3/1araeTcsi Ha WCMOMHUTENEN, paccMaTpyBaroLLmMX
obpalleHne no cyuwectsy. WcnonHuTenb 0653aH 06ecreynBaTb WCMOMHEHNE



PeLLeHNI, NPUHATLIX MPU PacCMOTPeHUM 06paLleHnin rpaXKaaH, B COOTBETCTBUN C
[EeNCTBYIOLLMM 3aKOHOAATE/TbCTBOM,;

6) PELUEHNEe O CHATMM C KOHTPOSSA OOpalleHUA rpaxgaH MNpUHUMaET
HaYaNbHVK YrpaBneHns Nno paboTe ¢ 06palLeHNAMY TpaxiaH Mo CornacoBaHuKo ¢
3aMecTUTeNIeM TrNaBbl, OTBETCTBEHHbIM 33 CBOEBPEMEHHOE W MpPaBW/IbHOE
paccMOTpeHne 0bpaLLeHNS.

ObpallyeHve rpaxpaHuHa, noctynuellee U3 lMpasuTenbcTBa YUensiomMHCKOM
obnactn, CTaBATCA W CHUMAETCAd C  KOHTPONA  AO/HKHOCTHbIM  JIMLIOM
MpaBuTeNbCTBA YensibnHCKom 0bnactu.

30. dopmupoBaHMe NOAOGOPOK MaTepuasioB No obpalleHUAM rpaxaaH n mx
XpaHeHWe B apXmBe:

1) obpalyeHna rpaxaaH, OTBETbl M KOMUN OTBETOB, LOKYMEHTbI, CBA3aHHbIE
C WX paccMOTpeHueMm, (opmupytoTcA B Jefla M pacnofiaralotcs B
XPOHO/IOTMYECKOM Nopsifke C Y4YETOM HOMepa, MPUCBOEHHOr0O BO BpeMms
peructpauum B EANC «ObpalleHns rpaxgaH» B nanku C¢ y4éToM qopmbl ©
azipeca MOCTYN/IEHNs B agMWHUCTPauMio (NMCbMeHHble obpalleHuns, obpalleHus
MOCTYNUBLLWE B 3MEKTPOHHOM BuAe, «lopsaYas NUHUS», JINYHBIA MPUEM,
obpaLleHna nocTynueLune v3 MNpasntenbcTea YensabuHCKoM 0bnactu );

Jonyckaetcs  oopm/ieHMe  OTAE/bHbIX  NAanokK M0 MHOrOKpaTHbIM
06palLeHNAM OHOr0 rpaxxgaHnHa 1 B ApYyrux ciny4asx;

2) apxuBHble [OKYMEHTbl XpaHATCA 5 fieT B ynpasfieHUWM no paboTe ¢
06palLeHNAMN TpaxXaaH.

XypHan  perucTpauuu, PErncTPaUMoOHHO-KOHTPO/IbHbIE  KApTOYKU
o6paLLeHnI, 0bpaLLeHNs XPaHATCA COrlaCHO HOMEHKaType fen B TeYeHun 5 fieT.

5. NopsAAoK pacCMOTPeHWS 00paLLeHNIA TpaxxaH,
MOCTYNMBLUMX B XOfe SINYHOro npuéma

31. OpraHusaumio nmyHoro npuéma [naebl KbIWTLIMCKONO TFOPOACKOro
OKpyra n ero 3aMecTuUTeNsMMu, KOHCY/NbTauuu rpaxpaH O Nopagke npoBeaeHus
NMYHOTO nNpuMémMa OCYLLECTBNAIOT CrneuuasucTbl ynpaBneHuss N0 paboTe C
06paLLeHNAMN TpaxXaaH.

32. Cneumanuctbl yrnpaefieHns no pabote C obpaleHUsAMM TpaxiaH
KOHCYNbTUPYET 3aABUTeNA He Goniee 15 MUHYT, pa3bACHAA MOPALOK paspeLueHus
ero Bonpoca, o)opmIAeT KapTOUKY SIMYHOIO Npréma rpaxjaHnHa Ha 6yMaKHOM
HocuTene.

CofepXaHve YCTHOro obpaleHus Aas JIMYHOTo Mnpuéma 3aHOCUTCA B
KapTOUKY JIMYHOrO Npuéma rpaxaaHuHa.

B cnyyae noOBTOpPHOro o0O6paLleHnss OCYLLEeCTB/IAETCA MOLOOpKa BCeX
NMEIOLLIMXCA MaTepnasioB, KacatoLmMxcs JaHHOT0 rpaXkKaaHnHa.

33. 'enn B 06paLLeHNM COAePXKaTCA BOMPOChHI, PeLLeHNe KOTOPbIX He BXOAUT
B KOMMETEHLMIO aAMUHUCTPaUUN, TpaXaaHWHy [aéTcA pasbACHEHWe, Kyda emy
cnegyeT obpaTuTbCS.

34. JINYHbIA NPUEM OCYLLIECTBNAETCA B COOTBETCTBMM C rpagmka npvéma
rpaxaaH, KOTOPbIA COCTaBNAETCA Ha rof 1 yteepxxgaerca IMnasot KbIlWTbIMCKOrO
rOpoACKOro oKpyra.



35. 3anpocbl LOMOSIHUTENbHLIX AOKYMEHTOB M MaTepuasioB, He0OXOAMMbIX
A9 MPOBEAEHUS IMYHOrO MpUEMa, B YCTAHOB/IEHHOM MOPSAKe HarpasnsaTCcA B
opraHbl MeCTHOr0 CcamMOyrnpas/ieHUs WA [O/MKHOCTHOMY Nuuy 3a MOAMNUCHIO
Haya/ibHVKa NM1Mbo cneyunanncTa ynpasneHns No paboTe ¢ 06paleHNAMN rpaKaaH.

36. Bo Bpemsi IMYHOTO MpPUEMA KaxXKAbI TPpaxX4aHUH MMEEeT BO3MOXHOCTb
N3MIOXKNTb CBOE 0bpaLleHme YCTHO NMB0 B MUCbMEHHOW (hopMe.

O6palleHve rpaxjaHuHa, repegaHHoOe B XO4e JIMYHOTO  Mpréma,
nprobLlaeTcs K MartepuanaMm fena YCTHOro obpalleHus, OTBET 3asaBUTESIO
NpefoCTaB/AeTCs B MMCbMEHHOW (DOPME;

B xofe nuMYHOro npuéma, rpaxgaHnMHy MOXeT OblTb O0TKa3aHO B
[a/TbHelLeM pacCMOTPeHMM obpalleHusi, ecnm emy paHee Obln JaH OTBET MO
CYLLIECTBY NOCTaB/IeHHbIX B 06paLleH BOMPOCOB.

37. Tlo OKOHYaHUW NNYHOTO NpPUEMa OO/MKHOCTHOE /NMLO A0BOAMT [0
CBefleHNs 3adBuUTeNs(-eil) CBOE pelleHne WM MHGOPMUPYET O TOM, KoMy Oyaet
MOPYYEHO PacCMOTPEHME U MPUHATME Mep MO ero (MX) 0bpaLLeHuto.

38. KOHTponb 3a CpokamMu WCMOMHEHUA MOPYYEeHWUA C JIMYHOTO Npuéma
OCYLLECTB/ISIET HaYa/IbHUK YNpaB/ieHNs Mo paboTte ¢ 0bpaLleHIMU rpaXkaaH;

39. PesynbtaToM npuéma rpaxiaH fBNASETCA pasbiCHEHWE MO CYLLEeCTBY
BOMPOCA, C KOTOPbIM 06paTuscs 3adBUTeNb, MO0 MPUHATUE AO/HKHOCTHLIM JINLOM,
OCYLLIECTBNAIOLLMM NPUEM, peLleHWUs Mo CYLLEeCTBY MOCTaB/IEHHOro Bormpoca (B
TeueHne 30 AHelr) MO0 Hampas/ieHUe MOpYYeHUs ANS PacCMOTPeHUs obpalleHus
3aABUTeNS B YMOTHOMOYEHHbIV opraH (B TeyeHue 7 AHen);

Cneuvannct ynpas/feHnMss Mo paboTe C  obpaweHUsMM  rpaxgaH
OCYLLECTB/NAET PacCbiNKy [AOKYMEHTOB WCNOAHUTEN0 (-AM) (KOMUKW KapTO4YKK
NMYHOTO Mpuéma 1 NPUOOLLEHHBIX B XOAEe JIMYHOro npréma AOKYMEHTOB (npu
HaMuunn).

Mo wuToram npuéma, B KapTouke nu4yHoro npuéma m IPKK penaertca
OTMETKa 0 pe3ynbTaTtax npuéma.

MH(opmauma 0 NPUHATBIX Mepax Mo obpalleHusM rpaxgaH Ha JIMYHOM
npnéme HanpasnseTcs Ha  O3HaKoM/eHue [O/MKHOCTHOMY Ly,
OCYLLECTB/IABLUEMY JINYHbIVA MPUEM.

EcnmM pomkHOCTHOE NMLO AaéT AOMONHUTENbHOE nopydeHne, To B OPKK
[enaeTcs OTMeTKa O MPOJ/IEHUN CPoKa, HO He 6onee yem Ha 30 gHeld. MaTepuasbl
HanpaBNAOTCA WUCMOMHUTENO, KOTOPbIA 0053aH YBEAOMUTL TpaXKAaHMHa O
MPOA/1IEHMIN CPOKa.

40. B cnyyae, eCcnM W3/I0OXKEHHble B YCTHOM obpalieHun (akTbl 1
06CTOATENbCTBA  ABMAKOTCA O4YEBMAHBIMW W He TPebyloT  [AOMO/IHUTENbHON
MPOBEPKK, OTBET Ha 0bpalLLleHne C cornacus rpaxgaHnHa MOXeT ObITb AaH YCTHO B
X04e NNYHOro npvemMa, O Yem [enaeTcd 3anucb B KapTOUKe SIMYHOro npuema
obpalleHns rpaxaaHnHa.

6. MopsAfoK pacCMOTPEeHNSA 0OpaLLEeHNIA TpaxXaH,
MOCTYNMBLLMX B X0fe NpoBefeHns «Iropsayer NMMHUU» Mo TeneqoHy

41. OpraHusaumio «I"opayeit MMHUM» NO TenedoHy, KOHCYbTaLUUK rpaXkaaH
0 MOpsiAKe NMPOBEAEHMsI OCYLLECTBNSET YrpaBfieHne Mo paboTe ¢ o6paLleHUAMY

rpaxxaaH.



42. CneynanucT ynpasfeHns o paboTte C obpaweHUsMK rpaxiaH
3abnaroBpeMeHHoO nNoJaéT MHpOpPMaUMi0 B MECTHble CpeAcTBa MaccOBOWA
MH(opMaumMm n  (Uin) B ynpaeneHWe OpraHn3aunMoHHO-KOHTPObHON paboThbl
agMuHMCTpaumMn  KbIlWTbIMCKOTO FOPOACKOrO OKpyra MHMopMauuio o parte,
Homepe TenedoHa W AO/MKHOCTHOM NnLE, C Y4YacTMEM KOTOPOro COCTOMTCH
«["opayasn NMMHUA».

43. TenehoHHbI pa3roBop BO BpeMs «["opsYein TMHMM» OCYLLIECTBNAETCA Ha
rpomkon ceasn. Co C/ioB 3asBUTENA: 3anONHAOTCA AaHHble O (aMUInKM, UMEHN,
OTYecTBe (NPW Ha/IMUKNK) 3aBUTENA, aflpec Hanpas/ieHUa 0TBETa, HOMep TenledoHa.
CneuvanucTt ynpaefieHnsa Mo pabote ¢ obpaweHUsAMM TpaxgaH B TeYeHUU
pa3roBopa 3anucbIBaeT BOMpoc (-bl) NHTEPECYIOLLME 3aABUTENS.

44. T1o OKOHYaHUN «l"opsAYen NMHUKY», B TEYEHUWN [BYX AHEW, COCTaB/AETCH
MeYaTHbIN TEKCT C NepeyHeM 3asBUTeNeR, X KOHTaKTHbIMW AaHHbIMKX, BOMPOCamu
W MCNONHWUTENAMKM No obpaileHuam. CBOAHble [aHHble HanpaBnAlTCA Ha
paccMOTpeHne U noanmcaHue AO/MKHOCTHOMY Ny, npoBoAauBLleMy «[ opavyro
JIMHUIO».

[Mocne nognucaHus AO/MHKHOCTHBIM NLOM «[ OpAYein NMHUUY» cneumanmcTt
ynpasneHus no pabote ¢ o6palleHuAMM rpaxkaaH O(OpPMIISET PerncTpaluoHHoO-
KOHTPO/IbHbIE  KapToukn B cucteme EANC «Ob6palleHns  rpakgaH» U
NpPeaocTaBnAeT UX UCNOTHEHME COr/IacHO PE30NHOLMN.

45. PaccmMOTpeHre  obpalleHnid, MOCTYNMBLLUMX B  XOAe MpPOBeAeHUs
«opsyer NMHWM» NO  TenegooHy, MOATOTOBKA W HarpaB/ieHWe OTBETOB
MPOM3BOAMTCA, KakK Mpu obpaleHnn rpaxgaH B MNUCbMEHHOW (opme, B
COOTBETCTBUM C AENCTBYHOLMM 3aKOHOAATE/IbCTBOM M HACTOALLMM MOPALKOM.

Ynpasngowuii jenamm agMMHUCTpaLmm
KbILWTLIMCKOro ropoACcKOro oKpyra H.A. 35611koBa



