AOMUNHNCTPALUNA YBE/TIBCKOIO CE/IBCKOIO NOCENEHUA
YBE/IbCKOIO MYHULIMMA/IbHOIO PANOHA

MOCTAHOBJ/IEHUE
25.06.2021 ropga Ne 35-

O6 yTBepxaeHun Mopsagka nogavun u
paccMoTpeHUst obpauieHuin
noTpebuTenein No Bonpocam
HafeXHOCTWN TennocHabXeHUs, 0
Ha3HaYeHUN OTBETCTBEHHOIO
AO/HDKHOCTHOIO nua,
OCYLLECTB/IAOLWLErO MPUHATUE U
paccMOTpPeHMe 0bpaLLeHuia
notpebuTenen

B cootBeTcTBUM C PepepanbHbiM 3akKoHOM OT 27.07.2010 Ne 190-®3 «O
TennocHab>XeHWn», noctaHoBneHnem lpaBuTenbcTBa Poccuitckon depepaummn ot
08.08.2012 Ne 808 «O6 opraHusauuu tennocHabxeHus B Poccuinckon depepaumnu

M O BHECEHWM W3MEHEHWI B HEKOTOpble aKTbl [MpaBuTenbcTBa POCCUIACKOWA
depepaunm»,

MOCTAHOBJ/IAKO:

1 YTBepauTb Mopagok nojgaynm u paccMoTpeHus obpauieHWit notpebutenei
no

BOMPOCaM HaAeXHOCTU TenjocHabXeHWs YBenbCKOro CefbCKOro MnoceneHus
YBeNbCKOro MYHULMUMNANbHOTO pailoHa (MpuioxeHue Ne 1).
2. Ha3HauyuTb OTBETCTBEHHbIM [AO/DKHOCTHbIM nuuom [aBpiowmnHa Baguma

FOpbeBunya ["naBy YBeNbCKOro CeNbCKOTO rnoceneHuns YBenbCKOro
MYHUUMMNANbHOTO paiioHa 3a OCYLleCTB/IEHWE €XEeAHEBHOro, a B TeuyeHue
OTOMUTENbLHOIO nNepuoga - KPYrA0CYTOYHOro MNPUHATUA UM PacCMOTPEHMUS

obpalieHnii noTpebuTeneim No BOMpPOCAM HAafeXHOCTM TennocHabXxeHus B
Y Be/IbCKOM CelbCKOM MOCEeNIeHUM

3. YT1BepauTb ¢opmMy npeagnucaHnsd O HEMEA/EHHOM YCTPaHEeHUU MpPUYUH
YXYALWeEHNA napaMeTpoB TenaocHabXXeHna (npunoxeHue No 2).

4. KOHTpPONb 3a MCNOSIHEHMEM HACTOALLEro MOCTAHOB/MIEHUSA BO3/0XMUTb Ha
["naBy ¥YBenbCKOro cenbCKoro noceneHuns NasprowmHa Bagnma KOpbeBnya

5 Hactoawee nog”tagfg™"t"me nognexuT opuuymanbHomy OMNYO6JNKOBAHUIO
(o6bHapogoBaHuto).

MnaBanoceneHns (%] nLUr / B.1O. lNaBprowunH



MpunoxeHne Ne 1
K MNOCTaHOBNEHWUIO
0T 25.06.2021 Ne 3 &

MNOoPALOK
nojaym n paccmMoTpeHusa obpal,eHUn noTpebuTenen no
BOMpPOCaM HaAeXHOCTW TennocHabXeHNs Y BenbCKOro
CEebCKON0 NMOCENEHUS YBeNbCKOr0 MYHULMMNANbHOIO palioHa

I. O6lWMe NONOXKEHMS.

1 Ans uenein HacToAWEro MNOCTAHOBMEHUA WCMOMAb3YETCA MOHATME «NOTPebuTeNb
TENN0BOW 3Heprum» (pganee - nNoTpedbuTens) - MU0, NpuobpeTatollee TEnj0BYH 3HEPTrUIO
(MOWWHOCTL), TEennOHOCUTENb A1 WUCMOMb30BaHUA Ha NpUHagnexawmx emy Ha rnpase
COOCTBEHHOCTU WM WHOM 3aKOHHOM OCHOBaHUM TennonoTpebnarwmx ycTtaHoBKax nMbo
ANS 0Ka3aHUA KOMMYHasIbHbIX YCNYT B YaCTW ropsvero BOLOCHA6XXEHMA U OTONNEHNUSA.

2. Ob6pauleHnsa pUANYEeCcKUX UL, MPUHUMAKOTCA K PacCMOTPEHUIO MpU  HaUyum
3aK/IIOYEHHOro  goroesopa  TenaoCHabXXeHus, obpaweHus  noTpebuTenen-rpaxgaH
NPUHUMAKOTCA K PAaCCMOTPEHUIO He3aBUCMMO OT HanMuusi 3aK/IHOUYEHHOro B MUCbMEHHOW
(hopme forosopa TenJIoCHabXXeHus.

3. O6paleHuna MoryT nofasaTbC NOTPeOUTENAMU B NMUCbMEHHOW (hOpMe, a B TeyeHue
OTOMUTENLHOIO Nepuoja B YCTHON, B TOM ymncne no TeneoHy. B pabouee
Bpemsi obpalleHns NpuHUMAlOTCs No agpecy: n. YBenbCckuin yn. CoseTckas 4. 9 wam agpecy
3NEKTPOHHOW noyTbl uvel31344@mail.ru,  TeneoHHbIe  3BOHKMU npuHUMaloTCca
KpyrnocytouyHo: B paboume paHU no TeneoHy 8 (351 66) 3-13-44, B BbIXOAHble U
npasgHuU4Hble 4HU no TenedoHam: 8 (351 66) 3-13-44.

Il. Tpeb6oBaHMA K NMUCbMEHHOMY O6paLLeHutO.

4. TloTpebutenb B CBOEM MNUCbMEHHOM obpalleHUn B 00683aTelbHOM MopsAaKe
yKa3blBaeT HauMMeHOBaHWe opraHa MeCTHOro CcaMOyrnpaB/fieHUA, B KOTOpble HanpasnseT
nMcbMeHHoe  obpauweHue, nMbo  pamuanio, WUMHA, OTYECTBO  COOTBETCTBYIOLLErO
[JO/MKHOCTHOIO NMua, NM60 AO/MKHOCTb COOTBETCTBYHOLWLErO MLUA, a TakXe CBOU (haMuunio,
UM, 0T4ecTBO (NpWM HanAU4yuMu), HaMMeHOBaHWe opraHu3aumMuM (Npu nogaye obpaleHUs
OPUANYECKMM  IALOM),  (DaMWIUKO,  MMSA,  OTYECTBO  3aKOHHOro  npeacTaBUTENs
(npeacTaBUTENS) OPUANYECKOrO nMua, MNOYTOBLIA agpec, Mo KOTOPOMY [O/MKHbI OblTb
HanpaB/fieHbl OTBET, YBeAOM/IEHWe O nepeajpecauun obpalleHus, wu3naraet CyTb
npeanoXeHns, 3aaBNeHUA UK XKanobbl, CTAaBUT IMYHYIO MOAMNUCH U AaTy.

5. O6pauweHune, HanpaefeHHoe B (OpMe 3N1eKTPOHHOr0 [OKYMEHTa  [OJKHO
cogepXxatb (amuauio, WMmsA, O0T4yecTBO (NpPW  HaAMuuKM) rpaxhaHWHa, HauUMeHOBaHue
opraHmsaummn (npu nogaye obpaweHUs PUANYECKUM NULOM), (Damuanto, UMSA, OTYECTBO
3aKOHHOro npefctasuTens (NpeAcTaBuTens) OPUANYECKOrO nuuUa, ajpec 3/1IEKTPOHHOM
noyTtbl, €CNM OTBET AO0/MKeH ObiTb HanpasneH B ()OpMe 3/1EKTPOHHOIN0 [OKYMeHTa, MU
NMoYTOBbINA afpec, ecnv OTBeT AO/MKeH OblTb HanpaB/ieH B NUCbMeHHON topme. MoTpebuTens
BNpaBe NMPUIOXKNTb K TaKOMY 0bpalleHni0 Heo6XxoAnMble


mailto:uvel31344@mail.ru

NOKYMEHTbl U MaTepuanbl B 3NEKTPOHHON opme NMbBO HanpaBUTb yKa3aHHble JOKYMEHTbI U
maTepuanbl UIW UX KONUK B NMUCbMEHHON hopme.

Il. MopsfoK paccMoTpeHus aAMUHUCTPauMeid YBeNbCKOro CefibCKOro MocesieHns
YBEeNbCKOro MyHMLMNANbLHOrO parioHa obpalieHnii noTpebuTenein N0 BONpocamMm HageXXHOCTH
TennocHabXxeHus.

6. Ob6palieHne, MONYYEHHOE [O/MKHOCTHbIM NMLOM afMUHUCTPaUUM YBebCKOro
CeNbCKOro MoCefneHnss YBenbCKOro MYHUUMNANbHOrO pailoHa, PerucTpupyetrcs B >XypHane
perncTpauunm xanob (obpalleHunid) B AeHb NOCTYNNEHUS.

7. Mocne perncTpauum obpalleHns A0MKHOCTHOE NNLO
agMUHUCTPaLMN YBENbCKOro CeNbCKOro MoCefieHnss YBeNbCKOro MYyHWUMManbHOro parioHa
0653aHo:

onpefennTb  XapakTep o6palleHua (MpM  HEo6XOAUMOCTM  YTOUHUTbL €ero Yy
notpeéutens);

onpefennTts  TenaocHabXaroLwyto n (M)  TennoceTeByk  opraHusayuio,
obecneumnBatoLme TeNNOCHabXeHNe AaHHOIo NOTpebuTens;

NpoBepUTbL NOCTOBEPHOCTb npeacTaBneHHbIX notpebuTenem NOKYMEHTOB,
NoATBEPXAAKOWNX PaKTbl, N3NOXKEHHbIE B €r0 06palLeHNK;

B TeyeHue 2 paboumx AgHel (B TeyeHMe 3 4acoB - B OTOMUTENbHbIA NEPMOA) C MOMEHTA
perncrpaumnm obpalleHus HanpasUTb ero Konuto (yBeLoMWUTb) B TennocHabxawwyo n (1nm)
TEN/NIOCETEBYD OpraHn3auuilo M HanpaBUTb 3anNpoc O BO3MOXHbIX TEXHUYECKUX MNPUYNHAX
OTK/IOHEHMA MapaMeTPOB HafeXHOCTWU TeNN0CHA6XeHMs, Npu 3TOM AaTy OTMpaBKWM 3anpoca
3aperncTpuMpoBaTth B XXypHase perucTpaymu xanob (obpateHuit).

8. B cnyyae Henony4yeHMs OTBeTa Ha 3anpoc B TeyeHue 3 AHel (B TeyeHMe 3 4yacoB B
OTONUTENbHbIA NEPUOA) OT TenaocHabXatowwen (TennoceTeBoi) opraHmsalum
[JO/MKHOCTHOE  /IMLO  agMUHUCTpaLUn  YBENbCKOr0o CeNbCKOro MOCeNeHns YBenbCKOro
MYHULMNANbHOrO parioHa B TedeHMe 3 4acoB MHGOPMUPYET 06 3TOM opraHbl NPOKypaTypbl.

9. Mocne nony4yeHns oTeeTa OT TensocHabxatolleir (TennoceTeBoii) opraHm3alum
JO/MKHOCTHOE  INLO  agMUHUCTpaLUN  YBENbCKOr0 CefbCKOro MNOCeneHns YBenbCKOro
MYHULMNANbHOrO pailoHa B TeyeHue 3 gHel (B TeyeHWe 6 4acoB B OTOMUTENIbHbLIA NepUoa)
06s3aHo:

COBMECTHO C TennocHabXatowein (TennoceTeBoin) opraHu3aunein onpeaennTb NPUYMHb
HapyLleHNs napaMeTpoB HaAEeXHOCTU TEMIOCHA6XeHUs;

YCTaHOBWUTb, UMEKTCA NN NOA06HbIE 06paweHns (kanobbl) OT ApyruMx notpebutenen,
TENNOCHAbXeHMe KOTOPbIX OCYLLECTBAAETCA C MCNOMb30BAHNMEM TEX XXE 0ObEKTOB;

NPOBEPUTbL Hannume NoLO6HbIX 06paLleHniA B MPOLIIOM MO AaHHbIM 00beKTaM;

npu Heo6X0AMMOCTM MNPOBECTU BbIE3AHYH MNPOBEPKY 06OCHOBAHHOCTM 0O6paLleHunit
noTpeéuTenen;

Npu NOATBEPXAEHUN (DAKTOB, WM3M0XEHHbIX B 06palleHUsiX NoTpebuTeneli, BbIHECTU
TennocHabXatowen (TennoceTeBoin) opraHusaumm npegnucaHune o



HeMef/eHHOM YCTPaHEHUWN MPUYMH YXYALIEeHNA napaMeTpoB TEMIOCHA6XeHMA C yKasaHWem
CPOKOB NPOBEAEHUA 3TUX MepPOnpuUATUiA.

10. OTBeT Ha ob6paleHne noTpebuTens, NOANUCAHHbIA LOHKHOCTHLIM /ULOM
aAMUHUCTPaLMMN YBEeNbCKOro CeNbCKOro MnocesieHNs YBeIbCKOT0 MYHWULUUNANbHOrO paioHa,
[lO/MKEH OblTb HanpaBfeH MOTPe6bUTeNt0 B TeyeHMe 5 paboumx AHen (B TeyeHue 24 yacoB B
OTOMWUTENbHbIA NEPMoA) C MOMEHTa ero noctynieHus. [lata v Bpems oTnpaBkKM A0O/HKHA ObITb
OTMeYeHa B XypHane perncrpayunn xanob (obpatieHuin).

OTBeT Ha obpalieHne MOXeT OblTb 00)KasoBaH BbILWECTOALWEMY LOMKHOCTHOMY nuuly,
a TaKXXe B Cy[,.

11. [AO0/MKHOCTHOEe UUO0  aAMUHUCTPauMM  YBENbCKOro CenbCKOro  MnocefieHus
YBEeNbCKOro  MyHULMUNANbHOrO  paiioHa 0683aHO  MPOKOHTPO/MPOBaTb  WCMNOJIHEHME
npeanucaHns TennocHabxatouwen (TennoceTeBoin) opraHm3aunen.

12. TennocHabxatowas  (TensoceteBas)  opraHuMsauus  BrnpaBe  06)anoBaTb

BbIHECEHHOE npeAnucaHue rnase MyHMLMUNanbHOro ob6bpas3oBaHMA (rOPOACKOr0o MOCeneHus,
ropofCcKOro OKpyra, MYHUWUMNANbLHOrO palioHa), a TakKxke B cyfAebHOM nopsgke.



MpunoxeHne Ne 2
K MNOCTaHOB/IEHUIO
oT

NMPEATMMNCAHWME o0 Hemef/leHHOM YyCTPaHeHUU NPUYNH yXyaLWeHUsa napamMmeTpoB
TennocHabxeHusa

B cBAsM c ob6palieHMeM, MNOCTYNMBLUMM B aAMUHMCTPALWIO YBENbCKOro CEebCKOro
MoceNieHns Mo BONPOCY HafeXHOCTU TeNJ0CHa6XeHMst noTpebuTeneii no agpecy

B X0/ Bble€3HOW NpoBepKn oT " " 201 r. yCTaHOB/EHO

(dhbaKTbl, CBUAETENLCTBYIOLINE O HAPYLUEHUWN HAAEXHOCTU TennoCcHabXeHus)

B cootBeTcTBMM C dPepepanbHbIM  3aKOHOM ot 27.07.2010 N 190-®#3 "O
TennocHabxeHun”. [MocTtaHoBneHneM [lpaBuTenbcTBa Poccuiickoin degepauymn ot
08.08.2012 N 808 "O6 opraHu3auuu TennocHabxeHusa B Poccuiickon Pegepauum u o
BHECEHMMN U3MEHEHUI B HEKOTOpble akTbl MpaBuTenscTBa Poccninickort Pepepalyiu”,

MPEAMNCBLIBALO:

(HanmeHoBaHMe TennocHabXxarowen (TennoceTeBo) opraHm3aunm)

B CPOK 4,0 u. MUH. " " 20 __ r. npoBecTn HeobxoamnMble
MEpPONpPUATUA, HanpaB/ieHHble Ha  YCTpaHeHWe MNpPUYUH  YXYALWeEeHNa  napaMeTposB
TensocHabXxeHuna no agpecy:
Bpemsa HanpaBneHnsa npeanucaHus: u. MUH.
[aTa HanpaBneHNsa npeanuncaHuna:” " 20 T.

Cnocob6 HanpaBneHuns:




