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Ha Ne oT

PykoBoauTtensm
OPraHOB yNpPaBJIEHUS KYJIbTYPbI
MYHHULMOATBHBIX 00pa30BaHui

YensOuHcKoil obactu

PyxoBoaurensim o6nacTHBIX

roCy1apCTBEHHBIX YUPEXIEHUHN KYJIbTYPBI

(o crucky)

YBaxxkaeMsie Koyieru!

MpunurcrepcTBo KyabTypbl YellsstOMHCKON 001acTH HalpaBiser i CBEAEHUS U

OpraHusanuu pa6OTBI KOITHIO IIPOTOKOJId COBELIAHUA B PEXUME BI/II[eOKOH(i)epeHLII/II/I

II0 BOIIpOoCaM HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHus yCiyr opraHusanusaMu

KynbTypbl, coctosBmerocs 05 wmrons 2017 roma, a Takke HHblE MaTepHUasbl
IIOArOTOBJIEHHBIE MUHHUCTEPCTBOM KyJIbTYphl YenssOMHCKOM 06aCTH U 0OIECTBOM C

OTPaHUYEHHON OTBETCTBEHHOCTHIO «ACH.

[Ipunoxenne: Ha  11. B 1 3K3.

/
3amecTuTenb MUHHCTpA KYJIBTYPHI / N.B. Aundanosa-IlIuikuna

AoGpamoB J[IMHTpHIi AneKcaHIpOBHY
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IMPOTOKOJI
COBEIaHMsl B PeXXHMe BUACOKOH(PEPEHLIMM 110 BOIIPOCAM HE3aBUCUMON OLIEHKU
KaueCTBa OKA3aHMUs YCIyTI OpraHU3aldsMHU KyJ1bTypBI

r. UensiOunck 05 nrons 2017 r.
IpucyrcrBoBaJin:

oT MuHucTepcTBa KyJbTypbl Hensnbnuckon o6aacru:

Andanosa-1unikuxa - 3aMectuTeqh Munuctpa KyibTypbl YensOuHckoin
Hpuna BuxtoposHa obnactu

AbpamoB - [JaBHBIA CrHenuanucT oTHAesia MpPaBoBOMl paboTHI,
Jmutpuii AnexkcasapoBud rocyapcTBeHHOM ciy»0bl U KaapoB MuHHUCTEpCTBa

KyabTypbl HensiouHckoit obnactu

OT opranmnszanuun-oneparopa:

Kynarun - JHPEKTOp N0  HUcclegoBaHWsSM  obliecTtsa €
Jmutpuii Bukroposuu OrpaHUYEHHON OTBETCTBEHHOCTHIO «ACH»

29 MYHULMIAJNBHBIX - TPEJCTaBUTENW OpPraHoOB YIpaBlEHUS KYJbTYpPHI
oOpazoBaHuit MYHUNUANAIBHBIX o0pazoBaHUl YensOunckou
Uensbunckoit obnactu 0o0nacT! ¥ opraHu3alMii KyJIbTypbl, PaCOI0KEHHbIX

Ha Tepputopuu YensOuHckod obnactu (B pexume
BUJIEOKOH(DEPEHIIVH )

IHoBecTka aHsI:

1. Wndbopmaumss MuHucreperBa  KysnbTypbl  UensOuHckoM — obGiactu
O IPOBEIECHHUM HE3aBUCHMON OLEHKH KadecTBa OKa3aHUs YCJIYr OpraHU3alHusIMu
KyJbTYpBI.

2, HMudopmanus obiiecTBa ¢ OrpaHMYEHHON OTBETCTBEHHOCTBIO «ACH»
«IIpoBeneHne He3aBUCUMMON OIICHKW KadecTBa OKa3aHHUsl YCIyr OpraHU3alusIMH
KyJIbTYPEI, pacIIOJIOKEHHBIMU Ha TeppUTOpHH HesnsionHckon obnactu, B 2017 romy».

Xop 3acexaHus:

1. Ilo nepsomy Bompocy ciywanu 3aMecturesns MUHUCTpa KYyJIbTYpbl
Yensbunckoii oonacru Andpanosy-llnmkuny Upnay BuktopoBhy.

HesaBucumas ouneHka npusBaHa o00ecCeYUTb OTKPBITOCTh AESTEIbHOCTH
OpraHu3auui, MpefoCTaBUTh IpaxkaaHaM MHpopMalnio 00 ypoBHE OKa3aHUs yCIyT
3TUMH OpraHW3allMsIMK, a TakXe IOBbICUThb KadeCTBO WX paboTbl. OCHOBHBEIMHU
YYaCTHUKaMHM MpPOUEAYpPBI  SABJAIOTCA OOLIECTBEHHbIE COBETHl, Ha KOTOPBIE
BO3JIOKEHB! (YHKLMU [O [POBEACHUIO OLECHKH, OpraHU3alldu-OIlepaTophl, OpraHbl
BJIACTU (PErMOHANBHOTO M MYHHIMNAIBHOTO YPOBHS), KOOPAMHHUPYIOIIHE TaHHBIN
IIpOLIECC, a TaK)Ke CaMu OpraHu3alli KyJIbTYpBhI.

OG61ue KpuTepuy He3aBUCUMOM OIEHKH:

1) OTKpPBITOCTH U NOCTYIHOCTE HHGOPMAIK 00 OpraHUu3aluu KyJIbTYPhI;

2) koMQOpPTHOCTH YCIOBWH HPENOCTABNEHUsS YCIYI W JOCTYIMHOCTh MX
MOJTy4eHUSL;



3) BpeMsi O)KUJaHUs IPENOCTABICHUS YCIYTH;

4)  moOpoXenaTeqbHOCTh, BEXJIUBOCTb, KOMIIETEHTHOCTb PabOTHHUKOB
OpraHu3alry KyJlbTypPbl;

5) yIOBIETBOPEHHOCTh Ka4€CTBOM OKa3aHMs YCIIYT.

B cooTBeTcTBMM mnepeuHeM IOpy4YeHHUH Mo uroraM coselnaHus llpesunenra
Poccutickoit ®enepaunn ¢ uneHamu llpaBurensctBa Poccuiickoit ®enepauuu
or 28.01.2017 r. Ne Ilp-161, a Takxke mNOpydeHHEM IO HTOraM oO0JaCTHOTO
coBelranwms nipu ['yoepnarope HensiouHckoi obnactu ot 17.11.2016 r., HeoOxonumo
obecrnieunTh JOCTHXKEHHWE TOKa3zaTelss N0 OXBaTy OpraHu3alud  KyJIbTypBl,
OKa3bIBAIOIIUX  YCIAYIM  HACENEeHHIO,  HE3aBUCMMOM  OLEHKOM  KadecTBa
1o 100 npouentoB 10 1 nexadps 2017 rona.

B 2017 rony He3aBUCHUMYIO OLIEHKY KayeCcTBa OKa3aHUs yCJIyr OpraHu3alusiMu
KyIbTYphl MYHUIUNANBHBEIX 00pa3oBaHUil NpoBeAeT OOIIECTBEHHBIA COBET
MunKCcTepcTBa  KyNbTypsl YenssOWHCKOM o0macTh, 3a UCKIIOYEHUEM TeX
MYHULUNAIBHBIX 00pa30BaHUi, KOTOPbIE BOCIOJB3YIOTCSI CBOMM IIPABOM U OCTaBSIT
NpoBeJIeHHe HE3aBUCHMOM OLICHKH Y 001IIeCTBEHHBIX COBETOB, CO3JJaHHBIX NIPH HUX.

CornacHo CBEICHUAM, pa3sMeILeHHbIM Ha caTe bus.gov.ru
3a 2015 — 2016 roael mosisi oxBaTa opraHusanuii chepbl KyJbTyphl HE3aBHCHUMOU
OLIEHKOM Ka4yecTBa OKa3aHUs yClayr HaceJleHHro cocTtaBwia 53,54 mpoueHrTa,
yTo cocTtaBisier 227 opranuzauuii n3 424 opraHuzauvi (1o AaHHBIM OTYETOB
OpraHoOB MECTHOI'O CaMOYIIpaBIEHUS ).

B 2015 romy He3aBucuMmas oOLeHKa I@poBeAeHa MO 22 OpraHU3aIUsIM:
Ha pErvOHAJIbHOM YPOBHE B OTHOLIEHMUM 4 oOpraHu3aluil; Ha MYHUIHANAIBHOM
ypoBHe — 18 opranuzauuii.

B 2016 romy He3aBucuMmas oleHKa MpoBeleHa o 205 opraHU3aIUsIM:
Ha  pEerdoHaJlbHOM ypoBHe — 9  opraHuzanuii; Ha  MYHHUIUIIAILHOM
ypoBHe — 196 opranuzaiuii.

Ha caiite bus.gov.ru pasmemena unpopMmanuss o 197 opraHmsanusax, B
OTHOILEHUH KOTOPBIX HEOOXO0AUMO IPOBECTH HE3aBUCUMYIO OlleHKY B 2017 rony.

B nmemsix CBOEBPEMEHHOrO MCHOJHEHHWS BBINICYKA3aHHBIX [OPYYEHUI
IIpesunenta Poccuiickoii ®eaepauuu, ['ybepnaropa UYensabuHckoid obmacTy,
MpunncrepctBa KynbpTypsl UYensOunckoir obmactu mnpomry Bac B cpok
no 15.11.2017 r. opeactaBuTe B MUHUCTEPCTBO KyJIbTYphl UensOuHCKOM obnactu
uHpopManuio 00 MX HCIONHEHUH, a TaKkKe O pa3MelleHWH Ha caite bus.gov.ru
MHQOpPMalMK O MPOBEACHUU HE3aBUCHMONM OLEHKH KauyecTBa OKa3aHusl YCIyr
OpraHu3alusMH KyJIbTYphl (KacaeTcs TeX MyHULHNAJIBHBIX 00pa30BaHUM, KOTOPHIE
CaMOCTOSITEIIbHO OPraHU3YIOT MPOBE/ICHUEe HE3aBUCUMOM OIIEHKH ).

2. Ilo BropoMy BOIpoCy clyllaayd AUPEeKTopa Mo UCCIAEHOBAHUIM OOIIECTBA C
OrpaHM4eHHON OTBeTCTBEHHOCTHIO «AC» Kynaruna Jmutpus Buktoposuya.

Peminamn:

1. Ilpunste K cBeneHuro HHGoOpManuio MUHHCTEPCTBA  KYJIbTYPHI
Yens6uHCKOH 006s1acTH O TMPOBEJACHUH HE3aBHCHMOHN OIIEHKHM KadecTBa OKa3aHHs
YCJIyT OpraHU3alusiIMUA KYJIbTYpPBHI.



2. Ilpunare ¥ cBepenuio uHbopMalyio o0LiecTBa € OrpaHUYEHHOM
oTBeTCTBEHHOCTBIO «AC» «llpoBenenue He3aBUCUMOI OLIGHKHM KauyecTBa OKa3aHUs
YCIYT OpraHU3alfsIMH KyJIbTYpPbhl, PACHOJIOXEHHBIMI HA TeppUTOpuH YensiOuHcKoM
obmactu, B 2017 ropy», a UMEHHO: METOAWUYECKOE COIPOBOXKIECHUE IPOBEACHUS
HE3aBUCHMOTO HMCCIECIOBAHMSI OpraHu3aldil KyJIbTypbl, pacCIOJOXXEHHbIX Ha
tepputopun YensOmuckoii obnactu, B 2017 romy; cBemeHuss o mpobiemax H
0XKHMJIaeMBIX pe3yJibTaTaxX He3aBUCHMOM OLEHKU KayecTBa OKa3aHUsl YCIyT.

3. Opranam yrpapiaeHUsS KYJbTYpbl MYHHIMIIANBHBIX  OOpa3oBaHUM
Yensbunckoit obnactu:

a) obecreynTh pa3MellieHre Ha opuLMaNbHbIX caliTax OpraHu3aluil KyJabTypbl
aKTyaJpHOH WHGOPMAIMU B COOTBETCTBUH C MpUKa3oM MHHUCTEPCTBA KYJbTYPbI
Poccuiickoit ®eneparu ot 20.02.2015 r. Ne 277 «O6 yrBepxkaeHUH TpeOOBaHUN K
CoJIepXKaHuI0 U opMe MpenocTaBieHus HHPOpMaIUK O NesSTEbHOCTH OpPraHUu3allHii
KyJIbTYpbl, pa3MelIeHHOH Ha  O(QUUIHANBHLIX  calWTax  yHNOJHOMOYEHHOTO
benepansHOro opraHa MCHOJHUTENIbHON BIAaCTH, OPraHOB I'OCYNapCTBEHHOU BIACTH
cyopekToB Poccuiickoit ®enepauuu, OpraHoB MECTHOTO CaMOYIpAaBIICHUS] U
opraHu3anui KyJisTyphl B ceTu «MHTEpHETY;

6) obecneuyuBaTh OTKPBITOCTH HH(POPMALMK O ACITENHHOCTH OpraHU3aIlMi
KyJIbTypbl Ha oO(QULUHANBHOM caiiTe i pasMelleHus HWHpopManud o
roCyJJapCTBEHHBIX (MyHUUMMOANBHBIX) YyupexaeHusx B cetn «HMHTepHeT»
www.bus.gov.ru;

B) IPOBOANUTEH HH(MOPMALMOHHO-PA3bACHUTEIFHYIO paboTy Cpely HACEJIEHHUS O
IPOBEACHUN HE3aBHCUMOW OLEHKU M ee leNsx, a TakKe ydacThs B HeW caMux
rpaxaaH-noTpedurenei ycuyr;

I) Ipy TNPOBEJECHWU HE3aBUCUMON OLIEHKW YHYUTBHIBATH KPUTEPUH OLIEHKH,
yTBepkaeHHble 3akoHoM Poccuiickoir @enepauuu or 09.10.1992 r. Ne 3612-1
«OcHoBBI 3akoHOAaTenbecTBa Poccuiickoit Menepalin 0 KyJabType» M IOKa3aTelu,
XapaKTepu3ylompe o0lMe KPUTEPUM OLEHKH Ka4yecTBAa OKa3aHWsl  YCIyT
OpraHu3alMsIMU KyJIbTYPBI, YTBEPXKAEHHBIE IPHUKa3oM MUHHCTEPCTBA KYJIBTYphI
Poccuiickon @enepanun ot 22.11.2016 r. Ne 2542 «O06 yTBep)KaeHHH TOKA3aTeNeH,
XapaKTEpU3YIOMKX OOIIMe KPUTEpPUM OIIEHKHM KayecTBa OKAa3aHMWsA  YCIyr
OpraHM3alUsMU KyJIbTYpPbl», @ TakXe METOAMYECKHMH PEKOMEHIALUAMU I10
NPOBENCHUIO HE3aBHMCHMMOH OLEHKHM KauecTBa OKa3aHWUs YCIYr OpraHHM3alHsIMH
KyJBTYpBl, YTBEPXIEHHBIMM IIpUKa3aMu MuHucTepcTBa KyJabTyphl Poccuiickoi
Qenepanuun ot 07.03.2017 r. Ne 261 «O6 yrBepkaeHud MeToguuecKux
pPEKOMEHALMK I10 NPOBEJEHHMIO HE3aBUCHMMOM OLEHKH KayecTBa OKa3aHHs YCIyr
OpraHU3alysIMU KYJIbTYphD»;

o) mno urtoram mnposeneHus B 2017 rogy He3aBUCUMOHN OLIEHKH KadecTBa
OKa3aHWs YyCIyI OpraHM3alMsiMH B cdepe KyIbTypbl TMPHHATh peEILEHUs],
[IpEAYCMAaTPUBAIOLIME TOOIPEHUE OpPraHu3alMii, 3aHUMAlOIIUX BBICIIME MECTa B
pPETMOHAIBHOM DEWTHHIE, a TakXe MePbl B OTHOIIEHWH OpraHU3allMii, WMEIOLIUX
HaUXy /e MOKa3aTelH;

e) B cpok Jjo 15.11.2017 r. mpencraBute B MUHHCTEPCTBO KYJIBTYpPbI
YenabuHckolk obOnacty HHMOPMALMIO O JOCTHXKEHWM TOKaszarels II0 OXBaTy
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OpraHU3alMi KyJIbTYpbl, OKa3bIBAIOILIUX YCIYI'H HACEIEHHIO, HE3aBUCUMOMN OLEHKOM
kadecTtBa 10 100 nmpoueHToB;

%) B cpok g0 15.11.2017 r. pasmecTtuTs Ha caiite bus.gov.ru uHbopMauio o
IpOBEJCHUA HE3aBUCUMON OLIEHKM KadecTBa OKa3aHUsl YCJIyr OpraHu3alusiMu
KYJBTYpBI (KacaeTcsl TeX MyHULMIIAIbHBIX 00pa30BaHUM, KOTOpPhIE CaMOCTOSATENBHO
OpraHU3yIOT NIPOBE/IEHNE HE3aBUCUMOW OLIEHKH );

3) obecmednTh paboOTy MO MPOBEACHUIO HE3aBUCHMOM OLIEHKU KadecTBa
OKa3aHMsl YCIYr OpraHu3alusiMd B c@epe KyJbTypbl, 3a HCKIIOYEHUEM TeX
OopraHu3anyi, ™0 KOTOPbIM [POBEACHHE HE3aBUCUMOW OLEHKM KavecTBa
obecrnieurBaeT MUHHUCTEPCTBO KYAbTYyphl YensiOuHckoii o6nacTu.

/
3amecTrTelb MUHHCTpPA KYAbTYPbI % N.B. Audanosa-IlInmkuna



